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About Salient Dashboards

The Salient Dashboards application enables your team to create and access interactive, consolidated visualizations
of decision support intelligence in a browser for consumption from any computer or mobile device.

Like Salient's other applications, dashboards start with UXT® technology, which transforms huge volumes of data
into a highly-optimized analytical data mart. Salient Dashboards provides role-based access to dashboard building,
viewing, and exploring capabilities. Dashboard Designers can create and publish dashboards in "edit" mode using
a variety of widget types (Comparative, Trend, Scattergram, etc.) and options to provide the exact information users
need—from an overview of the entire organization down to a single fact. Users can then view and interact (see
page 10) with the customized dashboards and, if they wish, go on to perform their own data investigation in
"explore” mode (see page 48). Portal dashboards (see page 7) provide easy access to dashboards. In addition, a

mobile application is available to provide touch-enabled access on mobile devices.
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Getting started

Log in

Before you can use Salient Dashboards, you must log into a dataset. Contact your administrator if you don't know
your user name and password or the login page URL.

To log in
1. Inyour web browser, go to the address of the Sener

Salient Dashboards login page. @ PR-Demo_Baottling v
2. From the Server menu, select a dataset.

. o . . Uzer Name:
For classic login (i.e., credentials entered directly

in Salient Dashboards), enter your user name A, | idoe
and password. Then, click Login.

Paszword:

LICENSE AGREEMENT 10 3

Login

External/SSO authentication: Click the SSO Login button. If you are not already logged in, the next screen will
allow you to enter your user name and password and Sign in.

LDAP login (i.e., machine login used for authentication): The user name and password entries may not be needed.

Tips:

The portal dashboard (see page 7) opens after login unless you have entered a URL for a specific dashboard or changed
the home page in user preferences.

In general, Salient recommends Google Chrome™; however, other browsers are supported.

A dataset may be configured for a specific language. In this case, the login page will immediately switch to that language
after it is selected.

The first login is typically the slowest due to the downloading and caching of application files.

Do not attempt to log in to the same dataset more than once at the same time using the same user ID. Multiple logins are
not supported.

You can log out at any time by clicking * in the upper-right corner of the dashboard screen and selecting Logout.
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Getting started

Portal dashboard

After initial login, you will typically see a portal dashboard that provides fast and easy access to dashboards. Salient
Dashboards come with a default portal dashboard, which your organization can customize. A portal dashboard has
buttons or links to open dashboards. The links may be organized into tabs (e.g., recent, favorite, all, etc.).

(#) SALIENT Y basicportal.. €— Back & Edit | @} Explore [ ‘ [0 <
@ Welcome
Recents Favorites All Dashboards

I = = = oH

Pricing Trend Basic by Channel Customers by Volume MTD Brand Brand Performance

Performance

? e G’] @ e ? e G’]

Accounts MTD vs YAG Financial Cwerview Channel Performance - Basic for Mobile General Overview
12 Menths
Tips:
You can go to the portal from any dashboard by - - .
s . . ) I 17 General Overview -~
clicking Salient in the upper-left corner. R
Change in Units Change in Margi

L

User account settings control which dashboards are available.
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Getting started

How to open a dashboard

In a browser window: Use any of the following methods to open a dashboard.

Enter a dashboard's URL.

< C https:Hmycom’panyﬁsdmISDM.aspx?ds=int_bottling&view=viewer&dashboar Q
eaajk &7 Edic | QI Explore

ee

(%) SALIENT 7 Dashboards gl =P PRt S

from menu.
{3} Pricing Trend -
@ Recent

D Packages by Key Account

e s s
: - (4 o @
N Click on built-in links
Pricing Trenas or buttons. ral Overview with Brand Performance Channel Overview - cr
Product List SouthEast Chains
w w w
-n - F A
Built-in links Click on buttons, links, icons, etc., in the portal or other dashboards.
Dashboards menu Open the dashboards menu at the top of the screen (keyboard shortcut: 0); then,

click on a dashboard name.

URL Go directly to a specific dashboard by entering its URL or marking it as a favorite in
your browser. This may be the dashboard's permanent URL or a temporary URL
created by sharing a dashboard (see page 68).

Back & forward Go back and forward to dashboards you visited within a Salient Dashboards
buttons session. Click the browser's back and forward buttons or use the back button in the
dashboard toolbar. Note that the history is cleared when you go to another page.

In the mobile app:

Optionally, access dashboards through
the mobile app for optimal viewing on
mobile devices. Additional installation
and setup are required.
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Getting started

Select the home dashboard

You can select a home dashboard to make it easy to access. The home dashboard will appear at the top of the
dashboards menu. In addition, you can change user preferences to go straight to the home dashboard upon login.

To select the home dashboard

1. Click the drop-down at the top of the screen to open the dashboards menu.
2. Locate the dashboard and place the mouse over it.

3. Click the ... button that appears.

4. In the pop-up menu, select Set as Home.

5

If prompted, click Yes to confirm the change.

@JSALIENT ¥ Channel Comparison

!!! Channel Comparison N

D Channel Overview

[ channel Performance - ... -'a'n,] |

[ Crosstab =] Open

[ Customer List-MTDvs.. | % Move

[} Customer List-MTDvs... &~ Rename
Customers by Volume lil Delete

[ exception P2 Add Folder

[ General Overview 'frﬁ Set As Home

[Y General Overview - refo... | 7 Setas Favorite

[Y Geo - User Defined Buc... | ¢ URL

Tip: You can also make a dashboard the home dashboard when you save it.
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Getting started

Salient Dashboards screen

Opening a dashboard typically takes you to view mode, where you can interact with the data and navigate to other
dashboards. Depending on your user rights, you may be able to go to edit mode where you can edit the dashboard,
or further investigate any widget in explore mode (see page 48).

Help, user
Go to Mode selection preferences, &
portal Dashboards menu (depends on user rights) logout

@ SALIENT g O*.rerv%w €— Bac T} Explore :
Gauge Comparative ’

Channel

Channel This 4 &8l Save, filter, Knowledge

» [ Regional Chains 75,260 115,504 Manger, & share

_32.95% o > D"vWit" Gas 29393 38,590 (additional rl'ghts may be

OCEries 23519 30,926

required)

Data analvsis chandisers 20,109 28,922
widgets i » 171355 22752 , . :
15,651 38702 23,051 59.56 51,818
Tota (35) 273537 407,952 134415 3295 1,241,478
Widget buttons
(visible on Trerld
mouseover) 0k
*
Channel 320k
[y
\\_ Z%
\ % 210k
| - &

Tips:

The server status icon appears for a short time after opening a dashboard or when the server status changes (. = active
server; '/ = suspended server). You can mouseover either of these icons to see when the last data update occurred.

In a narrow window, the top toolbar is Mode selection

condensed, but the same functions are

available:
? o ¢« A eovo<

Dashboards menu
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Getting started

Dashboard tooltips

It is important to understand what data you are looking at in each widget. For example, you should know if you are
viewing data for a particular package, region, etc. You can view a summary of this information by placing your
cursor over the widget title bar. The tooltip shows the By, date range, sort, filters, and more.

Comparative % % EE ? Q E

12PkCn

than' Comparative

Group By:
Channel

4k

Date Range:

7k 12f1f2021_Wed -12/31/2021 Fri (1 Month)
vs, 12/1/2020 Tue - 12/31/2020 Thu {1 Month)
Filters:

14k Product.Package: 12Pk Cn

Sort:
Units {This D5C)
2 [ | [

Units

You can also view information about specific items within a widget by placing your cursor over the item. (Some
mobile devices may not support mouse-over tooltips.)

Addsn,spr.Trpsburg
Units: 31,159

Widget buttons

The widget toolbar buttons in the widget's upper-right corner (on mouseover) let you change and interact with the
widget.

Grid/graph

Measure
selection

T ERN oy
M@

e Measure selection is only available if the widget includes multiple measures.

settings menu

e Date setup, measure selection, grid/graph toggle, and filters may be disabled for view mode.

e Drill down is only enabled if the widget has multiple "Group Bys" and you have selected or checked at least
one member.

e Dirill up is only enabled if the widget has at least one downlevel filter.
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Getting started

Widget menu

You can click i in the upper-right corner of a widget 007 O
(visible on mouseover) to open a menu. The available ey &
options depend on your rights, dashboards mode, and & Maximize
the widget type. For example: Duplicate Widget

B+ Export

iy Explore From Here

® Graph All Company

o Maximize - Enlarges the widget to the maximum extent of the dashboard.

o # Restore Down - Returns a maximized widget to its original size.

° Duplicate Widget (see page 57) (not available in view mode) - Create a widget exactly like the original. In
explore mode, the widget will be expanded in a new tab.

e I Export (see page 69) data to UXT, Excel, or CSV (if enabled)

e @ Explore From Here - Expand the widget in explore mode (see page 48), which maximizes the widget and
provides capabilities for data analysis and investigation (e.g. change analysis type, add measures, etc.).

o ¥ Notify - Create rules for sending data-based notifications (additional rights required).

e Graph options - Graph all, graph checked, percent change, actual value, etc. (affects graphs only)
e This and Last, This Only, Last Only (affects graphs only)

e Axis Management (for Trend, Comparative, and Multi Comparative graphs)

e Doughnut, Funnel, Pie, Stacked Area, Line, Vertical, Horizontal, etc. (i.e., graph type)

e X - Close Widget (not available in view mode)
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Switch between grid and graph
formats

Most data analysis widgets are available in grid and graph formats.
To toggle between a grid and a graph

On the title bar of the widget, click oll] (visible on mouseover) to change from grid to graph or B85 to change from
graph to grid of numbers. (This button may be deactivated.)

& TV Q
R
& ] v Q
A
Units Sold
This Last Mix (This) Mix (Last)
red 1,145,423 1,012,078 26.9 258
\rea 968,805 907,021 228 232

To select a graph format

For graphs, click } in the upper-right corner of the widget (visible on mouseover) to select from available graph
formats for the analysis type (e.g. percent change, actual value, bar, pie, etc.).

& & o8 v @l

[ Maximize

[>* Export

® Graph All
Graph Checked

- Graph Percent Change

® Graph Actual Value

This and Last
® This Cnly
Last Only
® Vertica

Harizontal

Tip: If the widget uses custom programming (i.e., custom view), the graph/grid button is not available.
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Select measures

If a widget includes multiple measures, users may be able to select which measures to show or hide at any given
time using the measure selection & tool. (This tool may be disabled by the Dashboard Designer.)

To select measures

1. On the widget title bar, click the CQ button.

2. Inthe pop-up window, check the boxes of the measures to show and clear the boxes of the measures to hide.
Only measures that have been added (see page 50) to the widget in during dashboard creation are available.
To access a full list of measures, you can go to explore mode (see page 48).

3. Click OK.

Comparative

Channel

18k

T4k

Loy
L

IInits Sold
-~

=
o
E

=]

Z|E 87 Q :
\J

L1 Units sald

[] AvgUnits per Customer
Gross Revenue
Discount Amount :
Met Revenue h
Sales Margin
Gross Profit
l % Gross Profit

SUPERMARKE COMNVMN-UNSPC-OFF

OTHER OFF-FREM S5UPERCENTER

OROROO

&7 B Units Sold [ et Revenue [ Gross Profic

of 4
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Select measures

Insert difference and percent change

In grids that compare two date ranges, you can insert the difference and percent change.

To insert difference and percent change

1. Switch to the grid (see page 13) if you haven't Units
already. il =
2. To add the difference/change percent (This- _ T o ascending
Last), place your cursor over the measure's This o TUE
column, and click the menu icon =. From the o SortDescending
pop-up menu, select Delta, vs. Last. =
Tip: To add the difference/percent change between any ZE Average
other valu_es (e.0. valu_es vs. budget), pIaC(_e your cursor 7 Delta 3 e Las
over the first subheading in the formula, click the drop-
down arrow, and then make your selection. Remoave
Delta L\\S > ve. La=t Units !
vs. Budget This . Last Diff % Change
73794 116284 42,490 36.54
60364 89,170 || -28,806 32.30
57,685 83206 || -25,521 30.67
57,196 85956 128760 33.45

Insert mix

In grids that compare members, you can insert the percent of the total (mix) contributed by each member. In a
Trend or Comparative Time Series widget, this adds the percent of the total for each unit of time. You cannot add
mix for fields calculated with multiplication or division (such as per unit fields)

To insert mix

1. Switch to the grid (see page 13) if you haven't

Units

already. Units
Thi| s
2. Place your cursor on the column for which you ] _ Mix
want to add mix values. ;[ Sort Ascending This & last Ji(This)
: 73794 115284 270
H i —_ 1| 5ort Descending ' ’ |

Click the menu icon =. 53 c036s 59170 [ 221
On the pop-up menu, select Mix. > Wi . prhiiizal] 21.1
2 Average 57196 85556 209
20767 33016 75
3613 1] 13
1138 320 0.0
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Select measures

Insert average

In comparative grids, you can insert a column that shows the average per day, week, month, or period in the date
range. For example, if the view totals data for past 6 months, the average column would show the average value
per month.

To insert average

1. Switch to the grid (see page 13) if you haven't Units Units
already. For the average column to be -
meaningful, the widget should show at least two ) @ This L kg
units of time (days, weeks, months, etc.) 437 SortAscending ; =t
34¢ . 433744 4479371 | 72097
2. To add the average for This date range, place 33d ~ortDescending e
your cursor over This column; to add the 317 Highiighting 330202 357122 | 56549
average for Last date range, place your cursor i - .
32 . 317439 344417 § 52,807
over Last column. ] Mix 132793 137862 Moz 132
3. Click the menuicon = and then, from the pop- 1 Ravereze IS " 3613 M 2
up menu, select Average. 2606 sgse || 434
To move columns
1. Inagrid, click the heading of the column you i NetR ores
Waﬂt tO move. nits k Units el Revenue argin
This & Last This Last This Last

2. Press the left mouse button, drag the cursor to

the new location, and release the mouse button. 73794 116284 66572 1035429 32384 497,780
60364 BO170 53324 809507 26234 391334

57,685 83206 50081 755924 24546 363452

To resize a column

Click and drag the right side of the column to the

desired width. Customer Count w/Sales Units
Tip: To go back to the default width (i.e., autosize), click Change This Last Diff % Chan=
the menu icon at the top of the column and select Reset 212 a1 433 2 =08

to Auto Width.
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Select measures

Expand a calculated measure

Many data values are calculated within the UXT system using other measures. To see the formula for a measure,
place your cursor over its heading. If you have the necessary rights, you can expand a measure to see all

measures used in its formula.
To expand a calculated measure

1. Inagrid, place your cursor over the heading of
the measure you want to expand and then click
the drop-down arrow.

2. On the pop-up menu, select Expand.

Tip: To remove the measures, access the pop-up menu
and select the collapse option.

MNes

Revenu @

&
51
50
¢

'

Expand

Remove

3

¥

Show

Discounts
-21,255
-16,877
17,164
-19,005

Net Revenue
Gross
Revenue
88,227
70,200
67,225
65291

MNet
Revenue

56,872
53324
50,061
46,286
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Select the dates

Each widget shows data for a range of dates (days, weeks, months, etc.) that can update automatically over
time. Date settings can be applied per widget and/or linked across multiple widgets, so that date settings update
whenever the dashboard date changes. Some widget types allow comparison with a previous date range (i.e.,
Last). Most widget types total data over the entire range, while others show each date in the range individually.

Previous
date range

Main date
range

Region [Customer]

Units

Tip: You can place This Last
your cursor over the | 73724 116,284
fitle bar fo see date 50,354 89,170
range details. 57,585 83,206
57,196 25,935

MNear West Area 20767 33016

Date setup

If the widget has a date setup icon in its title bar, you can change its date range, including the resolution,
number of dates, comparison date range, etc.

To select the date setup

1. Click the date setup icon in the title bar of the DUU v Q ¢
widget.

2. Inthe dialog, choose from the following date
settings. The available options depend on the

dataset and may be pre-configured by your Units Seld
administrator. This Last
168,645 247,354
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Select the dates

Resolution

Day filters

MName: Mos

——Jp- Day Filters

Resolution: | Month v | Week Ending: | Sunday “
i This
Main date
range (TI'I-IS] Last Month Last & Months Year To Date Last Year Custom Fixed
Start: 01/01/2011 End: 01/31/2011
¢ 0 > 1
[] Most Recent Complete
Last I
Previous date i
range (LESt] Prigr Time Frame Prior Maonth Prior Yea onth To Date Last nth Last & Months

Reset to saved date range
(view mode only)

Link/unfink widget's
date range

Option

Explanation

Resolution (i.e.
days, weeks,
months, or
customized periods,
etc.)

Choose the units of time from the menu at the top of the dialog. This selection
controls which date presets will be available.
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Select the dates

Option

Explanation

Main date range
(This)

Under This, click the button of the date range to view (e.g. Month To Date). The
available date presets depend on the resolution selected above and the dataset
configuration. If you wish, you can customize the date range further after making
your selection.

Day filters (optional)

Optionally, click the Day Filters button at the top of the dialog to choose specific
days of the week or business days within the date range to analyze. Data for all
other dates will be filtered out.

Comparison date
range (Last)
- optional

Under Last, click the button of the previous date range (e.g., YAG). The available
options depend on the resolution selected above.

If the dialog does not include a Last section, click at the bottom of
the dialog to include a previous date range if desired.

Tip: A comparison date range is optional in many widget types. If you want to look at a
single date range only, you can remove the Last date range.

Last @ remaowve

RCTEN | Prior Tirme Frarms Pricr Mo Privca’ Yea lanth Ta Date

Comparison for
incomplete
timeframes

A Comparison option at the bottom of the dialog controls the selection of the
previous (Last) date range when This date range is incomplete.

e Matching time frames - Adjust the number of days in Last date range to
match the number of days in This date range for a precise view of gain/loss
(i.e. how much better/worse are we doing). For example, compare March 1
through 15 of this year with March 1 through 15 last year.

e Complete last period - Do not adjust the number of days in Last date range;
instead show the complete last month or period for a gap or goal perspective
(i.e. how much more to go). For example, compare March through 15 of this
year with the full month of March last year.

Linked dates (i.e.,
use dashboard

Toggle the link icon at the bottom of the dialog to link or unlink the widget's date
range, depending on whether you want the date range to update with the

date) dashboard date.
69— indicates that the widget's date will update when the dashboard date changes.
In view mode, the date ranges of all linked widgets update simultaneously when
one of them is changed.
;’.II? - indicates that the widget's date range is unlinked and, therefore, has its own
stand-alone date range.
Tips:

. . Re=set .
In view mode, you can click the - button to revert the date range back to the last saved settings.
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Select the dates

Tips:

Multi Comparative widgets can show additional date ranges besides the standard — —

This and Last ranges (e.g., MTD vs. YAG and YTD vs. YAG). % DUU =
Month To Date

To edit a date range for a Multi Comparative, click in the widget's toolbar and Year To Date

then select the name of the date range. Mont 6 Months

Multi Comparative date ranges cannot be linked to other widgets.

End date selection

A date selector allows users to choose the dashboard end date to shift the date ranges of multiple widgets across
the dashboard at once. This type of date selection does not change the resolution (days, weeks, months, etc.) or
number of dates in the date ranges.

To select the dashboard end date

1. Click a date selector to open it. A date selector may be in the filters panel or within the dashboard as a
separate widget, depending on the dashboard's setup. If the dashboard doesn't include a date selector in
either of these areas, you can add one (see page 22).

2. Select a dashboard end date from the menu. This controls what is considered the current date or "today" and
will, therefore, adjust dynamic date ranges relative to this date. Fixed date ranges and date ranges that are
unlinked (i.e., do not use the dashboard date) are not affected by end date selection.

As a separate widget in the dashboard: In filter panel:
[Monthly End Date Monthly End Date [
Most Recent(7/17/201.8) Most Recent(7/17/,201 &) q{h_") o
- Most ' Most Recent{7/17/2018)
. Recent{(7/117/2018) 07/2018
g
0772018 06/2018
06/2018 E 05/2018
05/2018 04/2018
0372018
Tips:

If the resolution of an end date selector is different than a widget's date range, then Salient Dashboards will use an appropriate
end date based on the selection. For example, if the date selector is monthly and a widget's date range is last week, the
resulting date range is the last full week in the selected month.

Depending on how it has been set up, the date selector may include a Most Recent or Most Recent Complete option.
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Select the dates

Tips:

A date selector can be selectively turned off for a widget in
edit mode, so that it does not affect the widget's date range.
You can see whether a date selector is active or inactive for
a given widget by placing your cursor over the widget's title
to see the tooltip.

To add a date selector to the filters panel

Trendy QEHPY i
Trend

Date Range:
2/1/2020 5at- 1/31/2021 Sun (12 Months)

Date Selector: Active

1. Click the \ at the top of the MRS Filters
dashboard screen to open
the filter panel. Load a Collection | [ Create a filter
Click Create a filter. There are no filters applied to this itemn
3. Click Date.
Date
Equiv
4. Set the dates that will appear .
as choices in the menu. Monthly End Date thm

Most Recent(/7/1 Fo010

i. Mouseover the date
selector in the filters panel,
and then click the : icon.

ii. Click on Date Range.
ii. Select the resolution of the

dates to appear in the menu
(e.g., months).

Resolution:
iii. Configure the date range
so that it includes all of dates This
that should appear as it Te Date
choices in the menu. The
dates can be fixed or move Start 0272

automatically based on
available data. For example,
you might want to allow users
to select from the last twelve
months.

Eﬁ Cube

Sales

t_'" Date Range
31 -

Maonth To Date

| Most Recent Complate

Month o

m
|‘i End: O7/2018 |‘i
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Select the dates

Tips:

The selected date cube controls the available dates. You I

may need to change the data cube associated with the date ind Date

selector to make the desired dates available. t{7/174a012)

In the Filter panel, this can be done by clicking the ! icon Eﬁ Cube

and selecting Cube. Sales
=

The date selector will affect all widgets that use the dashboard date (i.e., linked dates).
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Group By attributes

You may be able to select how data is grouped (i.e. Group By) in widgets that compare members. The 1st By is the
attribute used to group data at the highest level. Additional levels of attributes (2nd By, 3rd By, etc.) become visible
as you expand members or drill down. In addition, you may be able to control the order of these attributes.

Next Bys (2nd By, 3rd

Region [Customer] B?’ 4th B?’ 'Et'l:.)

Met

Regibn Urts L Revenue
> |:| SouthEast Area 49324 622179
> |:| SouthWest Area 45,067 553,981
[ _EazstArea 13,895 464 027
* Gordon, Pat 20523 162,706

- Turner, Michael 16,552 106,542

3 Cans 10535 51,933
~ PET 5480 45493
Dur Cola 2277 17,513
Our DietCola 896 7109
QOur Nean 745 6,133
Our 5F CF Cola 372 2813

Criteria for Group By selection in view mode
e The widget must compare members.

e The widget must have multiple Group By attributes that were built in during dashboard creation. Only these
attributes will be available for selection in view mode.

e The breadcrumb path must be not be disabled.

To change the By

1. Click the By in the breadcrumb path (underlined). SeuthEast Area Jf SalesRep
2. Inthe pop-up dialog, click the name of the
dimension by which to group the data. To search SalesRep o LAY
for a dimension, enter the first few characters at > O Saston, Tor| oS e -l
the top of the dialog. > [ visclosky.§ 1 SalesRep |
Do fem 2
3 Brand &
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Group By attributes

To select the 2nd By, 3rd By, etc. (i.e. downlevel order)

1. Click the By in the breadcrumb path (underlined). SouthEsstArea [ Saleshep
2. Inthe pop-up menu, click on a number and
select from the drop-down to adjust the drill SalesRep o I ——
order, or click and drag to place attributes in the O seucton, Tofg ik il
desired order. > [ visclosky, @ 1 |SalesRep =
. (] Baird, Jim
3. Click OK 3 :l ofeetacd 2 |Form &
3 |Brand &
1
2
3
4
Tips:

In the pop-up menu, you can click % to turn on auto-expand for a dimension . This will expand all members to the next By.
The results will be different depending on the type of view: standard grid (i.e., tree) (see page 26); flat view grid (see page 28);
or expanded graph formats (see page 29).

If the widget has a Group By named Record Details, you Reglon [Customer]

can select it to view record-level data (e.g., invoices, work

orders, etc.). Region
> (] SouthEast| List arder Downlevel Order v~ |*
> [ ] Souniesf Region [Customer] | |
» [ Eastares !

] . . h

> D Northwes| 2 KeyAccount I_:I ]
> [ Nearwes| 5 Record Detsils

If the dashboard includes a custom group, you can select it just like a regular dimension.

To access dimensions beyond those that were built into the dashboard, go to explore mode (see page 48).
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Group By attributes

Expand data

Tree expansion

In standard grids that compare members, you can expand one or more members to see subgroupings underneath
them. You can expand the 1st By dimension to see the 2nd By, the 2nd By dimension to see the 3rd By, etc. You
can expand members individually or auto-expand all members of a dimension (only available in some analysis

types).

Units

Region This 4 Last % Change

» [J southEast Area ist Bv £9324 84719 7.12
~ |:| SouthWest Area 65067 60336 6.87
» Stark, Solomon 0527 15905 3.27

: 2nd By _ .
» Davis, John 52340 15009 5354

“ Keller, Brad 11,730 9,342 19.18
» 5. Newburg Dist-Mol 4571 29 88
» Obeck Inc. North 3rd Bv 3,032 257
~ Variety Gifts 1403 1434 216
Our Cola 705 817 213,71
Our DietCola 4th BV 128 4922
Our Neon 211 -19.91
Our SF CF Cola 53 42 26.19
Our CF Cola 52 36 7.4
Our Lemon-Lime 43 29 45328
To expand members individually
Click the * arrow beside the member(s) that you want Units
to expand. Region This L Last
You can expand additional levels of data (e.g., 2nd “I[] SouthEast Area 69324 54719
By, 3rd By, etc.) if you wish. 5[] SouthWestArea 65067 50,886
. > [[] Eastérea 58,835 55051
Tip: The mdgﬁt must ha;]ve >rnultlple Group By_I | > [ NortnWestArea 56410 50748
dimensions; otherwise, the * arrow is not available. > [ Near West Area 20919 21,148
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Group By attributes

To auto-expand all members of a dimension or key

(only available in Comparative, Multi Comparative, and Mix grids)

1. Click the By in the breadcrumb path (underlined). Region [Customer]
2. In the pop-up dialog, click the ™I button beside . Units
the dimension(s) and/or key(s) that you want to esen
expand to the next level. The icon is blue > [ se
when auto-expand is on. » [J Soflistorder Downlevel Order
>|:|Ea‘qn_[c__'_ =
If you skip a level, the view will stop expanding > [ Ng IR 2
members at that level; however, auto-expansion 5[ ne| 2 saleskep N
may resume at a lower level after you drill, > [ No
manually expand members, or change the By, if | 3 KeyAccount ]
the new By is auto-expanded.
y P 4 Brand ._;I
3. Click OK.
5 Type ._;I
3
m Cancel
Tip:

Depending on the grid page size, you may not be able to see all available 2nd By dimension members at once. In this case,
you can increase the grid page size or change the sort (see page 34) to bring the desired members closer to the beginning of
the list.
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Group By attributes

Auto-expansion in flat view

In a "flat" view, dimensions and keys can be expanded into columns to provide detailed, cross-key information.
Each unique combination of members (i.e., attributes) has its own row. You can interact with rows by drilling,
sorting, and more, to investigate performance.

1st By 2nd By, 3rd By, etc.
Units

Region SalesRep KeyAccount This & Last Diff % Change

iiff % Change
» East Area Gordon, Pat All Others 3,715 7527 1,188 15.78 23 -10.432
» East Area Turner, Michael Wariety North 8,073 5820 2,253 3571 o97 -46.29
» SouthEast Area Office-Lasoski Sery-Rite 7,916 6,259 1,657 2647 20 -28.23
» MNorthWest Area Allen, Chris Village Morth 7,850 3,640 4,210 11566 B7 -13.13
» SguthEast Area English, John 5.Newburg Dist-North 7.518 5578 1,940 3478 80 -24.71
% CenrkiAest Aras Kallar Prad T Mawhiira Mizr Wk 5 Qa7 A571 1 3RA rapr 39 -21.70
To expand in a flat view
1. Start with one of the following widget types in Region [Customer]
grid format: Comparative, Multi Comparative, or e — Units
Mix. The grid type should be "flat view." The grid Region
type is pre-built into the dashboard. You can also »
select the grid type (see page 59) in explore
( pag ) p » [ soflistorder Downlevel Order
mode.
; ; >0 e I Region [Customer] E I
2. Select dimensions and/or keys. > [J No =8 R
) ) s [ me| 2 SalesRep M
- Click the By in the breadcrumb path > O] No
(underlined) or open the Group By area in the 4 3 KeyAccount ]
toolkit.
4 Brand ._;I
- Place dimensions and/or keys in the desired 5 Type =]
order. This will control the order of columns in flat -
view (e.g., 1st By will be first column). g
. u .
- Click the Bl putton beside the level(s) that you m Cancel

want to auto-expand (i.e., show next di_mension
as separate column). The icon is blue % when
auto-expand is on.

- Click OK.

Tips:

If you skip a level for auto-expansion, the view will stop expanding members at that level; however, auto-expansion may
resume at a lower level after you drill, manually expand members, or change the By, if the new By is auto-expanded.

You cannot auto-expand down to record details; instead, drill down, change the Group By, or expand items individually.
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Auto-expansion in graphs

In the following graphs, dimensions and keys can be expanded to see granular results.

Group By attributes

Comparative and Multi Comparative graphs (see below) - visualize performance of subgroupings of

dimensions/keys.

Mix graphs (see page 30) - show pie slices for subgroupings—in either a "sunburst" format or as independent

pie slices.

Trellis - show small multiple graphs for an expanded dimension or key.

Expand data in Comparative/Multi Comparative graphs

Go to a Comparative or Multi Comparative
graph. In general, horizontal bars can display
more data than vertical bars when data is
expanded.

In the Group By menu (see page 24) or toolkit
area, turn on auto-expand for the top level (1st
By) and additional levels if desired. The icon is
blue £ when auto-expand is on.

If you skip a level, the view will stop expanding
members at that level; however, auto-expansion
may resume at a lower level after you drill,
manually expand members, or change the By, if
the new By is auto-expanded.

Region [Customer]

List order Downlevel Order
1 Region [Custamer] E ;
2 Type =y

The data layout depends on the underlying grid type (see page 59), which can be changed in explore mode:

Comparative/multi comparative graph with "standard" grid type

This graph shows subgroupings within the parent-level.

Carbonated | ]
SouthEast Area Non-Carb ]
Mot Full Goods ]
1
Carbonated | ]
SouthWest Area Mon-Carb ]
Mot Full Goods ]
Carbonated | ]
East Area Non-Carb I ]
Mot Full Goods ||

Salient Dashboards Training Guide for Power Viewers — 29



Group By attributes

Comparative/multi comparative graph with "flat view" grid type

This graph has separate bars at the same level for each unique combination. Bars can be sorted independently of
the parent level.

MorthWest Area / Non-Carb

SouthWest Area / Non-Carb

East Area / Non-Carb

SouthWest Area / Not Full Goods
SouthEast Area / Not Full Goods |

East Area / Not Full Goods

Expand data in Mix graphs

1. Goto a Mix graph.

Region [Custemer]

2. Inthe Group By menu (see page 24) or toolkit
area, turn on auto-expand for the top level
dimension (1st By) and additional levels if

. . : List order Downlevel Order
desired. The icon is blue s/ when auto-expand
is on. 1 Region [Customer] M 'l‘
i i i i 2 Brand El
If you skip a level, the view will stop expanding

members at that level; however, auto-expansion
may resume at a lower level after you drill,
manually expand members, or change the By, if
the new By is auto-expanded.

The data layout depends on the underlying grid type (see page 59), which can be changed in explore mode:

Mix graph with "standard" grid type (Sunburst)

This graph shows the hierarchy and magnitude of data in a "sunburst" chart. The center ring represents the top-
level data (1st By); the data becomes more granular as you move outward. For example, the next ring represents
the 2nd By. The slices are sized based on data values and aligned with their parent level to show how much each
piece contributed (e.g., brands within each region) .
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Group By attributes

Tip: For a sunburst, we recommend setting the Graph
Page Size to a large number; otherwise, the pie may only
show a subset of the data. To set the graph page size, use
the slider at the bottom of the graph (i.e., drag the slider all
the way to the right).

Mix graph with "flat view" grid type

This graph has separate pie slices for each combination of members. The pie slices are at the same level to show
each unique combination's contribution to the total.

SouthWest Area / Our Cola

- SouthEast Area / Our Cola

East Area/ Qur Cola

[Others]

NorthWest Area / Our Cola

East Area / Qur Neon
__ SouthEast Area / Qur Neon
NorthWest Area / Our DietCola ) southWest Area / Our DietCola
SouthWest Area / Our Neon NorthWest Area / Our Neon
East Area / Our DietCola | southEast Area / Our DietCola
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Group By attributes

Check members

In standard grids that compare members, you can selectively checkmark any dimension members or key members
to view their subtotals, drill down on them, show the checked members in graphs, and more.

To checkmark members

Click the [ box(es) beside the member(s).

s 1[C]] SouthEast Area 73,794
3 SouthWest Area 60,364
5[] Morthwest Ares 57,635
» [] EastArea 57,195
Tips:
After checking members, you can view subtotals by clicking !
the subtotal button at the bottom of the widget. I [Total (7) 273,337
Checked (2) 134,158
Unchecked (5) 139,379
Total (7) 273,537

You can drill down on the checked members by clicking the — : I
Downlevel button and selecting Drill into Checked. % DUU J Q .
Drill into Focus Row

Drill into Checked Rows
]

Search

You can perform a search to find specific items in widgets that list multiple members. The search looks in the
current page and any additional pages of data.

To search

1. click the Q button at the top of the widget all W 1Q] ¢
(visible on mouseover). B '

2. Inthe Search window, type some or all the

characters in the item you want to find.

3. The window automatically returns a list of the Available: 25
member(s) that meet the criteria.

Product Mame
4. Click on the desired member to go to that item

. . 16JC12 Orange Juice
in the widget.

16)C24 Orange Juice
20MSTSVSOrange Bliss
200Z NR Orange
200Z PA Crange
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Group By attributes

Tips:

To reset the search, click the x button at the top of Orange]
the Search window.

Available: 25

By default, the search looks for matching items based

on their names. To search by code, click the
button and choose Internal ID.

Show: | _) Members Names

'é' Internal ID

In key lists, the search uses the first description (e.g.,
customer name) by default; however, you can click
the ﬁ button to search by a different description or search By: | Product
the key code. To search by the key code, select the
name of the key.

Searching is not available in flat views.
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Group By attributes

Sort

You can sort to bring the most important data to the top of the view.

To sort

1. Place your cursor over the heading or
subheading of the column by which you want to
sort.

Click the menu icon =.

In the pop-up menu, select a sort option.

Tips:

You can also click a heading to sort; click again to
reverse the sort order.

To sort a graph, switch to the grid format and then
perform these same tasks; then switch back to the
graph.

When sorting by dimension member, additional
options are available in the menu. You can use either
sorting method even if host codes are not currently
displayed.

e Sort Ascending/Descending uses dimension
member names.

e Sort Host Code Ascending/Descending uses
dimension member codes.

Units

Last Diff
116,284 -42490
89,170 -28,806
83206 -25521

% Cllange =
6313
-37.10
-36.54

% Chi @

Sort Ascending

5ort Descending

¢ B

4 Region
|:| Mear West A
[] MorthEast Al
|:| SouthEast Al
[] Ezstares
|:| SouthWest £

E e
]
O

Sort Ascending
Sort Descending
5ort Host Code Ascending

5ort Host Code Descending

Salient Dashboards Training Guide for Power Viewers — 34



Filter

Filters allow you to narrow down on the exact information needed. Dashboards provide several ways to filter the

data, such as global filters, workspace filters, and individual widget filters.

Filter widget m

Bo -

Workspace filters

(affect widgets across
the dashboard)

Stai "[Custnmer] | Load a Collection N [ Create a filter
Comparative Workspace Filters
Our Cola = SouthEast Area Regional Chains » SalesRep b Status (Customer) Al
Units n -
SalesRep hi ni % Change B Brand (Product)
» [ Jonnson, Louise Downlevel i Iter 2537 iootn B
» [ Bairg, Jim 44.09 b absion Global filter
) Keller, Brad 2,790 4,786 -1,996 170 e -
[ Ketier, Br i e (affects multiple
> |:| Stark, Solomon 2,752 3,762 -1,010 -26.85
> [ Enetish. lonn 2666 4366 -1.700 -38.94 dashboards)
Total (14) 33,212 50,114 -16,902 -33.73
Trend
Our Cola = SouthEast Area Regional Chains | Baird, Jim
= Individual
pu -
S I I I widget filters I I I I

Breadcrumb path

The breadcrumb path at the top of the widget shows the filters currently applied. Just click on a filter in the
breadcrumb path to edit or remove it.

Comparative

Customer Mame

Workspace filters

(including global fitters
and filter widgets)

BEST GEER FAMILY

L

0 PACK CANS | BESTBEERLT

Units Sold

BRET BURTOMN

Downlevel filters

.'l

» SUPERMARKET | Customer Name

Group By
(in widgets that

compare members)

Tip: The breadcrumb path does not show filters based on collections or user account rights. However, you can place your
cursor over the title bar to see a tooltip that shows all filters.
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Filter

Workspace filters

A workspace filter affects widgets across the dashboard. A filter panel provides streamlined access to these filters.
The panel may be disabled in dashboard settings.

To use workspace filters
Click V at the top of the screen to open the filter panel (keyboard shortcut: f). This button is blue when the filter

panel is open. The red number @ indicates how many workspace filters are currently on (does not include filters set
to "All").

Tip: A contrasting symbol ‘ or E means that at least one global filter (see page 39) is turned on.

LTJ N ijicrs X

Comparative | Load a Collection I [ Create a filter ]
MNaorthWest Area « Our Cola Channel .
’ T —— Workspace Filters
units Rezional Chain
. 3 Chains |
Last Diff = ; YR
28,792 8,435 Other Groceries —— B Region (Customer)
P T Drug Stores | MNorth¥est Area
5,534 -1,794 Mass Merchandisers e
10 -4,9538 Conv With Gas I T G ‘Product,
38 435 con Wieh Ga B Package (Product) Al
8,750 -2,006 Superettes I
6,380 1,795 Local Chains I B Brand (Product)
z 664 =37 3rd Party Operators |

Cwur Cola

In the filter panel, choose from existing workspace filters or create a new workspace filter (see page 37).

Option Instructions
Make a filter selection (e.g., select a Click on the workspace filter and make your selections in
different member) the pop-up window. Click Apply.

- I [] BEST BEER GRAIN

@ Chain {Customer) an

41 BEST BEERLT

o Brand "P"%”‘U [] BEST BEER LT CHECKED -

BEST BEER
B Product Type (Product) | 7] exciuge Checked [ ] Show Al

| Save | Cancel

Tips:

* By default, the window only shows members with data in the
current context. You can click Show All in the dialog to list all
members.

* You can import a file (see page 44) to quickly filter on a list of
members. Click “& at the top of the pop-up window to access
this option.
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Filter

Option Instructions

Reset a filter Place the cursor over the filter and click the X button. The
filter will still be present but will show data for all members.

' Brand (Product) &
BEST BEER
Remove a filter Reset the filter as explained above. Then, place the cursor

over the filter and click the [ button.

'fh Brand (Product) s @h)

'h Product Tvoe (Product!  an

To create a workspace filter

Filters

1. Click the ? at the top of the dashboard
screen to open the filter panel.

2. Click Create a filter.

Load a Collection | ’ Creare a filter

) ] There are no filters applied to this item
You can also Load a Collection to filter
based on a saved collection of members
(see page 42).

3. Select the dimension for which to create a
filter. In view mode, available dimensions
are limited to Group Bys for the current
dashboard. = Customer

Customer Mame
Channg)
SalesRep
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Filter

To create a workspace filter

4. Checkmark the desired member(s) for
which to show data.

Available: 35 Selected: 2 Ly

Tips:

* The Exclude Checked option lets you show "Eh_ﬂ'T:E

data for all members except the selected -
members. Colleges

Caony - MoGas

Conv With Gas

* You can import a file (see page 44) to quickly
select members. Click =& at the top of the
selection window to access this option.

K& O[O

* You can optionally click Save to create a
collection of the checked members so that they 1 af 1
can be reused later.

|:| Exclude Checked |:| Show Al

| .a'-.fe| Cancel

5. Click Apply.

LA

Tip:

If the data cube of a widget does not include the key/dimension of the filter, then the filter is not applicable and, therefore, does
not affect the widget. For example, if the widget shows weather data that is only associated with a customer key, then a product
filter, such as brand, will not affect the widget.
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Filter

Global filters

A global filter is a workspace filter that is "locked" so that it stays on when you open other dashboards. You can
access these filters using the filter panel just like other workspace filters.

To turn on a global filter

1. Click the ? button at the top of the dashboard screen to open the filter panel.

2. Inthe filter list, locate or create the filter you .
want to turn on globally. Filters X

3. Click the lock/unlock button to "lock" the filter. : :
The locked symbol is blue B. | Load a Collection | ’ Create a filter ]

When you open another dashboard, it will
automatically use global filters. Note that only '&Ehannel (Customer) X
appllcable global filters will be a_pphed (i.e., ERETRIRE: | 8 Channel (Customer)
attribute matches a "Group By" in the dashboard).

- SLUPERMARKET

a Chain (Customer]

Tip: The filter button at the top of the screen shows
a contrasting filter symbol if global filters are on:

: : , : ‘B Brand (Product)
‘ if panel is closed; if panel is open B Brand (Product} (Al
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Filter

Individual widget filters

Individual widget filters let users filter data in a specific widget. Users simply click the widget's "W button and then
select the data that they want to see.

To create a widget filter

1. Click the filter button at the top of the

widget (visible on mouseover if ~ DIJU i OB
enabled). '{b
Units Saold
Diff % Change Last
2,691 283 11.75 2403
2,605 -134 -5.58 2,759
2483 617 3307 1,666
2,148 97 473 2,051

2. Inthe pop-up dialog, click Create Filter.

Other options may be available:

Load a Collection | ’ Crearte a filter ]

Checked - If the widget has checked
members, you can filter on the checked There are no filters applied to this item

members.
Apply

Load a Collection - You can filter on a
saved collection of members (see page
42).

3. Select the dimension (i.e., attribute) for
which to create a filter. Only dimensions
that are built into the widget as "Bys" will
be available in view mode. = Customer

Customer Mame
Channg|

SalesRep
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Filter

To create a widget filter

4. Checkmark the desired member(s).

Tips:

* By default, the filter choices only include
members with data in the current context. If
you wish, you can check Show All to list all

members. Available: 35 Selected: 2 b

» The Exclude Checked option lets you show Channe

data for all members except the selected | — "

members. -
Colleges

* You can import a file (see page 44) to quickly
select members. Click =& at the top of the
selection window to access this option.

Conv - MoGas

Cony With Gas

Al A O[O

* You can optionally click Save to create a
collection of the checked members so that they
can be reused later.

5. Click Apply to apply the filter to the

selected widget only. ot

[] Exclude Checked [ ]| Show All
Apply |~ Cancel

6. Click Apply again in the filters area. Widget Filters

Channel {Customer)

Conv - MoGas Cornv With Gas
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Filter

Filter data by a collection

Collections can be applied to a single widget or the workspace (i.e., entire dashboard) to filter the data by a saved
set of members.

To apply a collection as a filter

1.

Do one of the following to open the filters area:

To apply a collection to a single widget, click the filter button at the top of the widget (visible on mouseover).

To apply a collection to the entire

Click Load a Collection.

Apply to single

widget

176

78

Regular 70
list-MNorth 42
37

rth 35
1] 20
15

rods 13

dashboard, click the Filters button to open the Filters panel.

Apply to dashboard (all widgets)

| Loal a Collecrion | ’ Crearte a fileer l

Workspace Filters

| Load a Collecrion | ’ Creare a filver

Workspace Filters

B Region (Customer)

SouthEast Area
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Filter

3. Inthe Collections dialog, locate the collection
and place a checkmark beside it. You may
need to expand a key, dimension, and

Collections

category to find the collection. A search option | Create New Collection | | [ |
is also available.
4. Click Apply. sesren Q &
Tips: = B3 Channel
If lect th llecti ithin th Ste=hio )
« If you select more than one collection within the Ll ;
same key or dimension, results will be limited to [ ] Church TID. Click this
members that are common to all selected collections. button to filter

[ ] Clubs and bar

* The button lets you merge multiple [ ] Convenience
collections into a single new collection.

the collections

[]|Food Service
[ ] No-DFT_Channels

[ ] colleges/bars
E2 Private

Refresh | Apply Cancel

Tips:

filters are on, but the widget tooltip (shown when placing

The breadcrumb path does not show when collection-based T 4%9
rend
the cursor over the title bar) shows collection filters. 10

Trend
- Date Range:
504 10/1/2018 Thu - 1/31/2020 Mon (16 Months) /
Filters:
Product.Brand Collection: Qur Brands [Global]
03
H 6 . - g | - n - -
In the Collections dialog, dynamic collections have a t=% B B Customer List
symbol. These are created in SIM and dynamically update -
based on test criteria. = Global

L] 3 =20 units- Total Time P...

L] 21 Active Customers
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Import filters

The following methods let you quickly import filters instead of creating them from scratch:

Filter

Import options, including filters, from other dashboards (see page 66). This option is not available for filter

widgets.

Import a text file (i.e., local collection) to quickly select members for a filter as explained below. This method
works for several types of filters, including workspace filters, individual widget filters, and filter widgets. In
addition, text files can be used when creating filter buttons and collections. This feature may be turned off

globally by your administrator.

To import a text file for a filter

1.

5.

If you haven't already, create a
text file that lists the members. It
should have the CSV extension.
Each line should list the host
code of a single member.

Go to the selection window for
the filter. For example, to import
a text file for a workspace filter,
click on the workspace filter in
the filters panel.

Click the < button at the top of
the window.

Choose the file and click Open.
Salient Dashboards will show a

summary of the members
imported.

Click Apply.

Example CSV file

91857
11904
11880
00000

| Load a Collection

| ’ Creare a filter

'b Company (Custon

Available: 3173 Selected: 0 Yy
'hCJstc:mer All -
|:| Customer CustMame CustA..
[1 oooos ADDISOMN AUTO PARTS 48 .
[1 oooo7 A B A COUNTRY STORE ROU...
[1 oooog GAS & GOODIES #6 124...
[1 ooooe A-PLUS VEMNDING 55 .
Available: 3173 Selected: 0 uky
[ Choose File |4 Ej customer_num_inactive.csv 3/1/2021 1:38 Ph
------------ E:' customer_num_single.csv 3/1/2021 1:24 P
<
me: |custnmer_num_inactive.csv V| Microsoft Excel Comr

4of4
Added Successfully
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Drill down (i.e., downlevel filters)

You can drill down on one or more members to filter the data in a widget. When you drill, Salient Dashboards adds
a downlevel filter to remove data for all other members.

Drilling is only available in data widgets that have multiple Group By dimensions.
To drill down on a single member

Double-click on the row, bar, pie slice, etc.,

: Channel This & L
representing that member. anne = ast
> [ regional Chains 27,307 73,745
Tip: You can also drill by clicking on a member to select > [ ConvWitn Gas 28431 30,153
it and then clicking the ™ button at the top of the > [ Mass “E'ChE'I%SEFS 23,893 18932
widget. » [ Other Grocerie 20611 21147
@BELIEET Double-click to drill
» [J DrugStord®

To drill down on multiple members

1. Che_ck the.deswed members (see page Comparative S a7 Q :
32) in a grid. -
Channel D | | to SalesR
2. Click N on the title bar at the top of the rite OWNIEVELTO Salesrep
widget.
o Channel This - % Change
3. If adrop-down appears, select Drill into _ _ o
Checked Rows. ? _F‘.egla al Chains 87,307 18.39
> [T Conv With Gas 29,431 239
» Mass Merchandisers 23,893 26.20
» [[] Other Groceries 20611 2353
» |:| 3rd Party Operators 14376 2333

Tips:

When you drill, the By becomes what was previously the 2nd By. You may be able to change the By and/or downlevel order
(see page 24) as you drill to follow a flexible drill path.

After you have drilled down, you can drill back up at any time by clicking R on the widget toolbar.

You can drill down on expanded grid rows to filter on multiple ~ [] Regional Chains 87,307
levels at once. In this case, drilling back up will remove all the % Johnson, Louise 13,811
drill levels simultaneously. - Baird, Jim 10253
2 Village North p 4,651
Loy
» S.Mewb

I_Jouble-cli_c_l_(

If a custom drill-down is configured, drilling down may take you to another dashboard with the downlevel filters applied.

Drilling affects other widgets in the dashboard if the dashboard has a corresponding workspace filter.
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Custom drill-downs

A custom drill-down is a set of preconfigured dashboards through which the user can drill (see page 46). The
custom drill path can include a variety of widget types and display settings to optimize the investigative process
while allowing the user to select the item(s) on which to drill.

Custom drill-downs must be created in edit mode by a Dashboard Designer. All dashboards in a custom drill-down
must be published.

Comparative

Region [Customer]

Units MNet Revenue
Region This 4 Last Diff % Change This Last Diff % Change
> : SouthEast Area £5324 64719 4605 712 622179 551.660 30519 516
> [[J] SouthWest Area 65067 Dri" ona region 553.981 532.807 21175 3497
> [ Eastérea 52,896 484027 453785 10258 226
» [] MNorthWesz Area 6410 50742 5.862 11.16 501.002 4EE. 234 34169 7.32
v ] MearWest Araa 20,919 21,148 -229 -1.08 216,440 204,491 11,849 5.84
> [[] MorthEast Area Mix Comparative
MNorthWest Area Brand MNorthWest Area Bramd
Tatal (8) 2 32k
Comparative
Region [Customer] -
— [P
=
SouthEast Area b=
SouthWast Area .5,
- 13k
East Area
MorthWest Area
Mear West Area . || |
MaorthEast Area f— Our Cola Our DierCola Our 5F CF Cola
Our Neon oy CF Cols
-2.7% .
Comparative )
MorthVWest Ares 3 Our DietCola > Product List
Units MNet Revenue
Product ProductDescription This | Last Diff % Change This Last Diff %
> : 0102 12PKCN Our DietCola 2,826 1,580 1.248 7eeet 17,535 10,557 6937 &~
» [J 5702 ZLTR-E Our DietCola 1.254 1531 -237 1548 4 10,559 11,585 -358
b : 5902 16PMNRE Our DietCola 1.041 809 232 28.68 8444 6,270 2174
> 3 2002 200Z NR Qur DietCola J03 T02 1 014 10,681 9,955 626
> 3 0702 Canz  Our DietCola 487 655 -1e8 25554 4018 51Ez -1,164
> 3 8302  240Z NR Qur DietCola 3N 322 -51 13354 3,557 3,772 -175
> j 0802  Premix Our DietCola 233 235 4 1.70 3081 3074 7
3 71 3@0?  10tr-15 Our DietCala 179 e 7R arRrd R > RRA 14
To use a custom drill-down
1. Open the first dashboard (see page 8) in the custom drill- Units
dOWh. Region This + Last Diff
. . P . y -
2. Select the item(s) and drill by double-clicking or using other U L
. » 4,181
drill methods (see page 45). O
Ll 3845
» O 5,662
b3 3 Mear West Area 20919 21,148 -229
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To use a custom drill-down

3. You can continue to drill down until you reach the last
dashboard in the custom drill-down.

"
QOur Cola

Double-click Uniz=: 41.8%
This: 30,856

Tips:

Depending on the widget's configuration, you may need to drill through additional levels of Bys before the next dashboard will
open.

You can drill on multiple member(s) by checking them and then clicking E.l on the title bar at the top of the widget.
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Explore

Explore mode provides additional capabilities for data investigation beyond those available in view mode. Users
can change the analysis type, group the data by another attribute (any available in the dataset), add measures
besides those that were built into the dashboard, and more. Explore mode does not allow users to build and format
complex dashboards. Administrators can turn off explore mode.

To start exploring from a widget

When viewing a dashboard, you al 57
can expand any of its widgets in ¢ &l ¥V Q @
explore mode to dig deeper into o —
the data. 5/1999 06/1999 07/1999 0t Average - Maximize
i . i : 234G 1 1 c 1 anm oo I3 Export
Click ¢ in the upper-right corner of 21,345 150534 111858 08,727 B Expo
a widget (visible on mouseover) to 45823 57650 47,194 41,585 | @ Explore From Here I
open the menu. 41,375 49464 36266 36042 @ Graph All Brand
Select Explore From Here. 11,838 16700 10967 10578 Graoh Checked Memberfs} in Brand

The widget is maximized within its own tab in explore mode. Additional options to investigate the data (see below)
are available in the toolkit on the left side of the screen.

(#) SALIENT <Y Dashboards - & Back & Edit @ View W [ <L
Comparative ~ Last Month vs. YAG ®
Comparative ~ Last Month vs. YAG BB\
Analysis
KeyAccount
FF & B ,
Analysis
% e
B &8 H types
& G B
Context
-&j Cube
Sales
s Context:
Last Month vs. YAG
] Group By,
Group By
Key.f\ccoun:bzipCocre' I'I‘IEHSI.II'ES, date
7 e range, etc.
5 Applied I
Meas (1+1] All Others Obeck Inc. Nort y North Faire Dist-Morth
% U:?{;ESI : 5.Mewburg Dist-North |cge"“"[h Lindley ME Serv-Rite
| Equivalen - '
= N;ne ' Advanced options SESES-

(grid settings, graph -

settings, etc.)
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Go straight to explore mode
If you prefer, you can start exploring from a default view rather than picking a widget
In the dashboards screen, open the dashboards

menu and select Explore.

The default starting point is a simple comparative,
unless your organization has customized its own
starting point.

{ni Brand Performance

2} Recent

What you can do in explore mode

Explore mode offers the same options for interacting with the data that are available in view mode plus the
following:

e Change the analysis type (see page 49).

e Add any measures (see page 50). In key lists, you may also add descriptions and dimensions.

e Select any dimension as the Group By or Filter By (see page 52).

e Highlight data (see page 54).
e Duplicate a widget (see page 57).

e Access advanced options (see page 58) (general settings, grid settings, graph settings, navigation links, and
dashboard settings).

When you are finished exploring
When you are done exploring, you can:
e Use the browser's back button to go back to your previous dashboard/mode.

e Save (see page 67) your changes in a new dashboard. The resulting dashboard will use the same formatting
as explore mode (i.e., maximized widgets in a tabs).

Change the analysis type in explore mode

To change the analysis type
1. Select the widget.
2. At the top of the toolkit, click the button of the desired analysis type (see page 74).

Analysis

5
=
g

.
m e
® & O

23]

@
2
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Add measures in explore mode

You can add measures or "data fields" to data widgets using the measures area of the toolkit (located under
Context).

To add measures

Context
C tivy -
@ e M 1. Select widget.

Sales
Date Rangs
3 5
Eil Maonth To Date vs. YAG
Group By
Channel > Company
v Filcers
Naone
% Measures
. 2. Open measures.
[l =] Selected . Create New Group
= SisEn Margin “  Units Sold o)
Maone .
Met Revenue o
3- S&IECt Margin @
measureas. Customers Sold OEy

Met Margin 4. Show]hide
Net Margin Mix measures.
Unit Dead Net Margin (optional)
Unit Margin

Unit Margin [Budger,
[] show Al Cancel

1. Select widget - Click on the widget if it's not already selected.
2. Open measures - In the Toolkit panel, expand the Context area and click on Measures.

3. Select measures - Under Available, expand the data category and then check the box(es) of the measure(s)
to show. The selected measures appear in the right pane. The number of allowed measures depends on the
widget type.

4. Optionally, hide & all measures except those that you want to show.
Click OK.
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Tips:

By default, the available measures depend on the context (data cube, By, etc.). You can check the Show All link
at the bottom of the dialog to see all measures regardless of the context. Measures may also be limited by the

analysis type.

The tools in the right pane of the dialog allow you to search for a measure, remove a measure, rearrange
measures, rename a measure (display name only), and show/hide measures. In addition, you can create measure
groups to help organize measures if you wish.

Measures
Available |E| |E| Selected | Create Maw Group
F
Units Sold Units 54 Rearrange
MNet Rey “‘I‘lfJ'E Remove
[ Revenue
I Awve Net Price per Unit [ e
[ | % Discount : P % i

dve Niernnnt Par | nir

Rename

In a key list (e.g., customer list), you can add descriptions (e.g.,name, address, channel, etc.) and dimensions
(e.g., region, sales rep, etc.) in addition to measures.

Measures (2)
Units Sold, CustName ]
Available BB
£—  Equivalent =l Customer Descriptions -

MNone

CustMame

Custdddress

CustCity

CustState

CustZip

CustContact

CustPhoneMumber
Custstatus

= Customer Dimensions
Company

Region -
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Group or filter by any attribute in explore mode

In explore mode (see page 48), you can select any attributes in the dataset; you are not limited to those built into
the dashboard. In comparative widgets, these attributes control how the data can be grouped (i.e., Group By),
expanded, drilled on, and filtered. In non-comparative widgets (Trend, Gauge, Waterfall, etc.), these attributes
control what filters can be applied (i.e., Filter By).

Group By (in comparative widgets)
1. Click on the widget and then click on Group By in the toolkit.
2. Inthe dialog, select the desired Group By attribute(s):

* To add a Group By attribute, checkmark it on the left pane of the dialog. To search, type the first few
characters at the top of the dialog.

» To change the order of the selected Group By attributes (i.e. drill order), drag and drop in the right pane or
select from the number drop-down menus.

* (Optional) To turn on auto-expand for a dimension, click the %[ putton in the right pane. This will expand all
members of the dimension. The results will be different depending on the type of view: standard grid (i.e., tree)
(see page 26); flat view grid (see page 28); or expanded graph formats (see page 29).

3. Click OK.
@ Cube
Sales Tip: The order controls the drill order
o - as well as the order used when
Date Range
Month To Date vs. YAG expanding members. Click on a
S number to change the order.
E' Company Ld
? - Available Key Order ’acred Downlevel Order
liters
MNone = |:| ;stumer | SalesRep E
Customer List ~ -
Channe md
|:| Company B D
3 KeyAccount N
[] Region [Customer] 4 .
A salesk 4 Customer List |_\—|
SalesRep
- [ |
O AssignedRoute - Brand I_:I
] channe & Package oy
A KeyAccount
[ ZipCode
1 ciy Tip: Only dimensions selected
] state in this dialog will be available
o e —— for the widget in view mode.
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Tips:

You can swap a By in the Group By dialog
by clicking the original dimension in the
right pane, placing your cursor over a
different dimension in the left pane, and
clicking the arrow button.

You can quickly add all dimensions using
a button at the bottom of the left pane.

If the desired By is not listed, you may
need to change the data cube using the
drop-down menu in the context panel.

You can add a custom group to create
your own method for grouping and
comparing data.

o mmipmy
KeyAccount
Region [Customer]

i

1 saleskrep Customer List
Add Al J| Add Custom Group
Context
¥ Cube \
Sales
kA KeyAccount
[] zipCode
[] city
|:| State
Add A | Add Custom Group

Filter By (in non-comparative widgets)
1. Click on the widget and then click on Filter By in the toolkit.

2. Inthe dialog, check the box(es) of the attribute(s) for which filters will be allowed.

Filter By

SalesRep » Channel
? Filters Available Key Order Selected Default Order
MNone B[] customer SalesRep
% S [] Customer List Channe
None [] Company
) KeyAccount
£  Equivalent [l Region [Customer]
Mone [ sslesmep AssignedRoute
A AssignedRoute
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Highlight data

You can highlight data based on custom criteria or percent of the total (i.e., heatmap) to spot areas of concern or
importance. The availability of highlighting depends on the widget type.

Grid highlighting based on custom criteria

|:| SouthEast Area 89324 4 605 702
|:| SouthWest Area 65,067 41381 6.87
[] EastArea 58,895 3,845 6.98
|:| MorthWest Area 56410 5,662 11.16
[] Mear west Area 20519 -229 -1.08 ¥
[] MorthEast Area 289 £ 203¥

To highlight data based on custom criteria in a grid (in explore mode)

% Chi @

1.

Place your cursor on the heading of the column
to highlight. You can highlight actual values (This
or Last), percent change, difference, etc., for any
measure.

Click the menu icon =.
Select Highlighting.

In Highlight Settings, check Green highlighting,
Yellow highlighting, and/or Red highlighting,
depending on the highlighting color(s) you want
to use.

For each color range, type a minimum value and
maximum value. If you use multiple ranges, they
cannot overlap.

Optionally, check Include Totals/Avg Values to
apply the highlight settings to applicable totals,
averages, and subtotals (i.e.,
checked/unchecked) in the grid.

From the Style drop-down, select a highlighting

style. The style controls the symbol used in grids.

Click OK.

Diff
4,605
4,181
3,845
5,662

11

Sort Ascend

Sort Descen

Highlighting

Explore

|
Ing

ail ¢ | Green Highlighting
Min: 10

Alaoe: 1000000
Yellow Highlighting

Min: 0.01

Plcc: 9.99

[ . Red Highlighting

|Z Include Totals/Avg Values

Style

Arrowis W

[] Heatrnap

Cancel
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Heatmap highlighting in grids

You can highlight grid cells based on the percent of the total for a given column to create a "heatmap"; the darkest
shades represent the largest values. This method does not require you to enter criteria because the shades are
calculated automatically.

Met
Form Units Revenue  Margin
s [ cams 21,320 15773 7.444
» [J pET 17,360 17,516 9,229
» [] Fountain Tank 1,192 1,718 1,009
» [J Cups &Lids 1,152 101 -35
s [ Glass 952 1,462 528

To turn on heatmap highlighting (in explore mode)

1. Place your cursor on the Unit
heading of the column to @
highlight L 21 7 Remoue
' PET 13
B Show on n
2. Click the drop-down arrow Fountain Tank { ¥ Shewengrap
that appears. Cups & Lids ARl Hichiight Settings
Select High”ghting_ Glass Sort Descending
R ; . Fountain BIB O Green Highlighting
In Highlight Settings, check _ i Highlizhting
Fruintain Plastic
the Heatmap box.

5. Click OK.

fA Heatrnap

‘ Cancel

6. Optionally, choose a custom
color in Graph Settings, Visual
Options. Locate the specific
measure and format (e.g.,
Units for This date range) and
then click in the Color column.
This color will serve as the Chart Visual Options

darkest shade possible, with
other shades calculated Chart Palette @) @ 29000 '
accordingly.
Series W Type Color
If you skip this step, then the ) . r \
grid will use the color of the Units (This) lnl Column ()
data type (i.e., blue for —
volume, black for revenue, Net Revenue (This) . ,
etc.) Tip: If you don't see the
[ show All iy measure and format
listed, click Show All.
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Graph highlighting

|_ 87.66%

-10.86% I
‘- 7.94%
-1.04%1
‘- 12.33%
-1?.52*.5_|

To highlight data in graphs

1. Access visual options by
clicking & in the graph legend
(available on mouseover if the
legend is enabled).

Tip: You can also access visual
options under Graph Settings in the
toolkit (in explore mode).

2. For the measure/format to
highlight, click in the Color
column.

3. Check the Use Highlight
Settings box.

4. If highlight settings are not
already configured, click the
Highlight Settings button
and set highlighting ranges as
explained below.

Andrews, Greg Baird

V{fb.Un'ts Sold (This) [ Units Sold [Last) B

LA Use Highlight Settings | Highlight Setsings
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To highlight data in graphs

e [For each color you wish to Highlight Settings
use, check the box and type a
minimum value and maximum [ ¥ Green rignlignting
value. Ranges cannot overlap.
Kin: 10000
e Optionally, check Include
Max: | 10000004

Totals/Avg Values to apply
the highlight settings to

applicable totals in the graph. M
This setting only affects Min© | =ana
graphs that compare

members and include the
graph total, which can be [ Include Totals/Avg Values
turned on in graph settings.

Yellow Highlighting

Style
e Select a style. In graphs, the Arrows v
style controls custom
highlighting colors if they are B
configured. [ Heatmap
e When you are finished, click Cancel
OK.

Duplicate a widget

When you duplicate a widget in explore mode (see page 48), the new widget will be maximized in its own tab,
allowing you to follow another path of investigation within the dashboard.

To duplicate a widget
1. In explore mode, select the widget/tab you want to duplicate.
2. On the widget title bar, click the : menu button and select ¥ Duplicate Widget, or press + on the keyboard.

3. Make changes to the new widget as desired.
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In explore mode, advanced options are hidden by default to simplify the screen.

To turn on advanced options for exploring

At the bottom of the toolkit, check the Advanced box.

P Equivalent
I

MNone

Advanced

3

Grid Settings

Graph Settings

MNavigation Links

General Settings

Dashboard Settings

E Advanced

The following settings become available.

Area

Settings

Grid Settings

Grid page size, infinite scrolling, show/hide totals, grid types (see page 59), etc.

Graph Settings

Graph page size; orientation; show/hide legend, axis, labels; visual options (see
page 61), trellis, etc.

Navigation Links

Embedded links to other dashboards

General Settings

Widget title, style, size, position, transparency, enable/disable options for view
mode, etc.

Dashboard Settings

Member coloring (see page 64), host code display settings, Knowledge
Manager settings, metric coloring in grids, etc.
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Grid types

The grid type affects the layout of columns and rows. In addition, some grid types affect the format of graphs when
auto-expand is on (see page 29). To change the grid type, go to Grid Settings in the toolkit and click on Grid Type.
The available types depend on the selected widget.

88 Grid Type

Standard Flat View

Swapped Scorecand
Grid type Example Explanation
Standard Units In general, a standard grid
fegion This L Last % Change shows measures in columns
> r SouthEast Ares 73,754 116,284 -3E54 and memberS In rows.
» l_ SouthWest Area B0,264 39170 -32.30 Expanded dimensions W|” be
» [] MorchWWes:trea 57,685 B3.206 2067 in a "tree."
~ [] EastArea 57,196 85,358 3346
Carbonated B4.642 82,242 -335:5
Mon-Carb 1336 2,366 3405
Cans In qraphs with auto-expanded
Our Cola P T dimensions (see page 29), the
G :’;_ standard grid type will cause
e
Our Neon Corie — members to be grouped under
Cans — the parent category.
Our DietCola PET M
Glass
Flat view Units The flat view grid (see page
Region Type This . Last % Change 28) is like the standard format
» SouthEast Area Carbonated £7.43% 106,188 -38.4% e?(CEpt It plaf:es expanded
© SouthWestAres  Carbonated 57.028 84,426 3245 dimensions in separate
> MorthWest Area Carbonated 54 707 79,084 -30.82 COIumn$ SO rows can be
o Eastéres Carbonated 54,648 82.242 3355 treated independently.
> Mear West Ares Carbonated 16,829 24 BRE -32.32
? SouthEsst Ares MNon-Carb 5.067 8.340 -39.24
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Grid type Example Explanation

In graphs with auto-expanded
dimensions (see page 29), the

Qur Cola / Cans —

Qur Cola / PET
Our Neon / PET — — flat view displays
Our DietColz / Cans - — . Our Cola / Cans combinations of members in a

Cur DietCola / PET — I
Our Neon / Cans — I

Qur 5F CF Cola / Cans —
E

: single level. The combinations

can be sorted independently.

Cur CFCola / Cans —

Our CF Cola / PET —
QOur Cola s
PET

Qur Neon / PET

Our DietCola / Cans
Swapped Region SouthEast Area  SouthWWest Area In a swapped grid, columns
This 1145423 SER.205 and rows are switched.
, Last 1,012,078 an7.021
Units Sold Dif 133348 £1784
% Change 13.18 E.B1
Scorecard This Last Diff % Change The scorecard grid
Units Sold 4257862 3915235 342626 275 shows measures in rows and
Met Revenue 38,565,105 35313796 3,251,310 921 timeframes (This, Last,
difference, etc.) in columns;
does not compare members.
Scorecard Units Sold | Net Revenue The swapped scorecard
swapped This 4.257.282 38585105 shows measures in columns
Last 3915236 35,313,736 and timeframes (This, Last,
Diff 342 526 3,251,310 difference, etc.) in rows; does
% Change B.75 5.21 not compare members.
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Visual options

Using visual options, you can customize the colors and styles used in most graphs.

To access visual options

In view mode:
Click ¢’ in the graph legend (visible on

mouseover if the legend is enabled). t Ares East Area Near
SouthWest Area MorthWest Area
ﬂ-'l; B Units Sold
)

P Equivalent
I

In explore mode:

Grid Settings

Checkmark Advanced at the bottom of the
toolkit. % Advanced -—’

= ; - Corrime
Graph Settings * Graph Settings

Click on Visual Options. Navigation Links 28 Visual Options

Expand Graph Settings.

Choose a color palette

At the top of visual options, click ¢’ to change the color palette, which controls the default colors of the graph
components. Salient Dashboards will apply the selected palette's colors in the order they are shown (e.g., blue to
first component, green to second component, etc.). The available palettes depend on the dataset configuration.

Chart Visual Options Char~ ~

certpzlete @O @ D 0000 o Change color

Current color palette O Modern
0000 00
o000V OO

() pastel

Tip: You can override the selected palette by choosing a color for an individual graph component as explained below.
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Customize graph components

Depending on the graph type, you can customize individual graph components (e.g., bars, lines, points, etc.). In
visual options, click in the row of the component to make the following changes:

Type: line, column (i.e.,

bar), area, or marker

Series v

Units Sold (This) ml  Column
Units Sold (Last) mal  Column
Net Revenue (This) fs  Marker
MNet Revenue (Last) fa Marker
Average Volume Fad

[7] Show Al

Color
. ® = auto-select from color palette
i Size:
P‘:'_“t ol it - = highlight
s:;;: L 1] (solid) = user-selected
etc.
Color Picker Turn on highlighting
o 80% ||:| Use '—'g'“lig':EE::ing:I Highlight Settingz |
L 8 B B B B B 0 |
®YH & d4px
EEEEEEER
@Y H ¢+ 4x | EEEER
|| EEER
oonnmn e 1O
Delete Hex Value: | Clear

Cencel Ea Cancel

Clear color
(auto-select)

Pick a color

Tip: If you don't see the measure/format, checkmark the Show All box.
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AXxis management

You can customize the axes of several graph types, including Trend, Comparative, and Multi Comparative.

To customize axes

Before proceeding, add the desired measures (see
page 50).

1. Click : in the upper-right corner of the widget,
and select Axis Management.

2. For an actual value graph, choose the axis to

customize (e.g., Quantities, Total Currency, etc.).

Depending on the selected measures, the graph
may include multiple axes, each of which
represents a measure or data family.

For a percent change graph, all % change data
will be plotted along a single axis so this step is
not necessary.

To change the axis title, click <.
Choose the axis location.
Show or hide the axis title.

Show or hide the axis scale.

N o o & w

Choose scale settings, including the minimum,
maximum, and tick interval. These may be
automatic or custom values.

8. Click Save when you are finished.

FEEBVQ § |
® Vertical
Harizontal

| Axis Management

Actual value axis settings:

Axis Management

Quantities

Total Currency &
Axiz Location:

Right e
kA show Axis Title

Show Axis Scale

Az Min: Az Max

1000000 [ Auta 5000000 [ Auto
Tick Interval:

500000 [ &uta

Percent change axis settings:

Axis Management

“ % Change &
Axis Location:

Left o
A show Asxis Tide

Show Axis Scale

Axiz Min: Az Ma:
-100 [ Auro 100 [ Auro
Tick Interval:

Auro
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Member coloring

You can assign custom colors to specific dimension members to enhance visual understanding in some types of
graphs. For example, you might assign blue to represent a certain region. The colors will be applied consistently in
all applicable widgets, which include Mix, Share Trend, and some Crosstab graphs (see the following tips), within
the dashboard. For members with assigned colors, the member coloring will override the color palette (see page
61). Member colors do not carry over from one dashboard to another; however, you can import settings for member
coloring (see page 66).

To apply member coloring

1. In explore mode, click on M IRAEEIES

at the bottom of the toolkit.

2. Inthe toolkit, expand Dashboard
Settings, and click on Member
Coloring.

3. Click on Set a Member Color.

. Member Coloring
Tip: This menu shows a summary of the

member colors that have already been
defined. You can click on a dimension to edit
its colors.

Al
Seta Member Color ]

4. In the next menu, choose the
dimension.

=l Customer -

Customer List
Company
" Region i

" SalezRep
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To apply member coloring

5. Locate a member to which you want to
assign a color. If you wish, you can

search for a member. Available: 8 Selecred: 7
6. Click the square beside the member ?3:_ s

and choose a color. Repeat this step to - Eastires
choose colors for additional members. EEEEEERER
You may skip a member(s); in this case, EEEEEEES
the default color from the palette will be

. EEEEEEEDN
applied to the member(s). - T T

7. When you are finished choosing colors

for a dimension, click Apply. HexValue | 336877 o

m Cancel

Restore Default Member Colors

Cancel

8. Click Apply, or repeat this procedure to

choose coloring for additional =
dimensions. [ Set a Member Color ]
Company (1)
Region (7)
Tips:
Only Mix, Share Trend, and Crosstab graphs with static Crosstab static coloring (in visual options):

colors show member coloring, because other types of
widgets use coloring to represent measures, percent
change, pass/falil, etc.

To turn on static colors for a Crosstab so that member
coloring can be utilized, go to its color setup in Visual
Options.

s

Color Setup

Color:
L]

[
() Aurcll (@) Static ) Variable
- -

Color By:

Cross By N
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Import dashboard options

You can import settings from other dashboards. For example, you might want to import filters, member coloring,

and other dashboard settings.
To import dashboard options

1. Open the dashboard to which you want
to apply the settings.

2. Go to the dashboards menu at the top of

the screen.

Turn on Import Options.

Click on the name of the dashboard that

has the settings you want to import.

5. Inthe Import Options dialog, check the
settings you wish to import, or check
Select All to quickly import all available
settings.

Filters - includes filters that have been
applied to the workspace. (Workspace
filters associated with filter widgets are
not available for import.)

Options - include various dashboard
settings.

Display - includes settings for custom
coloring of members (see page 64) and
may also include a background image
and badge image (if used).

6. Click Import.

[ Mew G} Explore <} Refresh

Import Options &

(Y chain Account Performance
- [Y Product Perfarmance - by brand
[ Product Performance

Import Options

[ Select All

To import widgets anto your dashbeard, you can copy widgets by selecting 2 widget
and hitting CerlfCrnd + C on the keyboard and hitting Cerl/Cmd + ¥ to paste it when
you are fooused on & dashboard warkspace.

[IFilters
[ Form (Produc)
[0 salesRep (Customer)
Baird, Jim
[ options
O Export: Prompt
[ Display Host Code: Hipde Cooe Mode: Mane )
[ Knowledge Manager Options
[ Category Visibility Options
O anow Spawning: True
[0 Show Standard W dget Titke: Falss
O Add Cube Mames: Faise
[0 Use Metric Colors on Grid: True
[ Fitter Panel Options
Open on Load: False Position: Right
[ Display

[J Member Coloring: Srand(9), Region(7), Company(T)
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Save a dashboard

After you have made changes to a dashboard, you may want to save it so that you can return to it in the future with
your desired settings already applied and/or share it with others (additional rights may be required).

To save a dashboard

1. Open the original dashboard and make the desired changes. For example, you might apply a filter or change

the date.

2. Click Save at the top of the screen.

Type a dashboard name. This might be the same as the original dashboard or you might modify the name.

4. Select a location. The available locations depend on your user rights: private dashboards are only available to
you; published dashboards are available to other users.

5. Click OK.

Channel
Checked (2) x 5

SalesRep
Al g

Package
All \Td

Region [Customer]
SouthEast Area X 5

Variance vs. Last

SouthEast Area = Channel: Checked (2)

Tips:

? o

-l [E:] E] =
=

Overview - SouthEast - Convenience

Enter a name. B Set s Home

3 Published
Select a location. EESrEmEs
= Margin
OptIOI'IS depel'ld B3 My Company Dashboards Last Diff
on user rlghtS: 59 My SouthEast Dashboards e =IT2eE
A NewFnlder = L
. . 2211 -5,394
PUth'Sh‘:g - available Tip: You can create new 1756 607
5 0 c; Sr users folders for storing and s e
rivate - per user organizing dashboards. saes 113
O et e 0 — 2387 -182
= — 235 53
CIICk OK' | NevWFolder | m Cance

The saved dashboard is a copy of the original dashboard unless you overwrite it using the same location and name; therefore,
if the original dashboard changes, the copy will not be updated.

If you only have access to the private folder and you want to share a dashboard with other users, you may want to use the

Share URL feature (see page 68).
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Share a dashboard

Sharing a dashboard creates a temporary dashboard URL, which you can access in future sessions and/or share
with other users. A shared URL retains any changes that you made, such as filters, date range selections, etc., and
is therefore, a useful method for returning to a dashboard with your preferred settings already applied.

The URL is valid for a number of days (set by your administrator) after the last time it is accessed; therefore, if
users continue to access the URL, it will remain available.

To share a dashboard

1. Open the dashboard and make the desired changes. For example, you might filter or change the date.

2. Click < in the upper-right corner of the screen.

In the Share Dashboard window, copy the URL using the browser controls (for example, right-click and select
Copy in most desktop browsers).

4. Share or save this URL for use by other users or in future sessions.

Click Share button

5hare Dashboard

Copy and paste this link over IM or email:

htip-/isalient.com/SDM_EXT)S5/SDM.aspx?sharedurlid=XIBWL sd

This URL will be disabled after 30 days of not being accessed.
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Export data from a widget

You can export the data from a widget to one of the following file types, depending on dashboard and widget
settings. This option is available in a grid or graph; however, only the data (i.e. not the graph) will be included in
Excel and comma-separated value files.

e UXT file (.uxt), which can be opened in SIM to go to approximately the same view as the dashboard. Because
SIM and dashboards have functionality differences, the view may have minor differences.

e Excel (.xIsx) - includes a header and the data.
e Comma-separated value (.csv) - includes a header and the data.

Alternatively, you can create a pdf file (see page 71).

To export data from a widget

1. Customize the widget to use the desired date = .
range, dimension, drill-path, etc. % al VW Q .|
2. On the title bar of the widget, click } and then a7 Maximize
select LLJ Export . 1 Duglicate Widget
:L Export I

3. If prompted, in the Export dialog, select the file
type to which you want to export. The file type
may be pre-configured.

Salient Interactive Miner [.uxt) N

Salient Interactive Miner (.uxt)
Excel (.xlsx)

Comma Separated (.csv)

For Excel and comma-separated files:

4. If the widget has checked members and/or Export
multiple pages, choose what to export: all rows, (@) All Rows
only rows in the current page of data, or only the I
checked rows (if rows are checked). () Rows on This Page

| : | Checked Rows
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To export data from a widget

5. Inthe Export Expansions section, choose what Export Expansions
to expand to the next level of data (only available .
if multiple Group Bys are configured). @) Current Grid Expansions

[ : | Expand And Export To
Current Grid Expansions - expands the same
members as the current grid. If no members are
expanded, the file will show top-level data. [ Indlude Subtotal Rows

Expand and Export to - expands all members
at the specified level and above regardless of
what is expanded in the current grid. This option
is similar to auto-expansion.

These options are different for record details
(see below).

In addition, you can include or omit subtotal rows for any expanded members. Be aware that with this option
checked, the data includes duplicates and a simple totaling of a column may yield incorrect results. For

example:
Units
Region SalesRep This
MNear West Area 20898
Mear West Area Office-Ferkel 4116
Mear West Area Office-Lasoski 3730
Mear West Area Office-Kinser Expanded rows
Mear West Area Office Accounts o
Mear West Area Special Event 919

6. Optionally, check Include Host Code Columns option to include a column(s) for the host codes of the
members. If members are expanded, this option will also include host codes for supgroupings.

7. Specify the file name to use.
8. Click OK.

Exporting record details

In general, you can choose the level of data to expand during the export process (see step 5 above). However, this
capability is different for record details due to the large number of data records that are possible. Use one of the
following options to export record-level data:

e Choose Record Details as the 1st By prior to exporting. The resulting file will show data at this level.
Expansion options will not be available during the export process.

e Choose Record Details as the 2nd By prior to exporting. During the export process, you can optionally choose
to expand data down to record details for all members (e.g., all accounts expanded into record details);
however, be aware that the file will only include the first 1,000 records for each member of the 1st By.

e Choose Record Details as a By further down in the drill order and expand dimensions individually prior to
exporting. The file will only include the first 1,000 records for any given dimension.

Salient Dashboards Training Guide for Power Viewers — 70



Save and share

Create a PDF

You can create a portable document format (.pdf) file that shows the contents of a dashboard.

To create a PDF

1. Open the dashboard. I @ View @ ? m U\/g @
2.

Click + inthe upper-right corner of the screen. & Import
Click Create PDF in the menu. 1, Export
4. Inthe dialog, enter a file name or leave as is to 543314 D Create PDF
use the default file name. : - /
226,091 Hel
5. Choose from the following options: 252,847 P
407.952 About

Fit Dashboard to Single Page - This option fits the entire dashboard on one page. (The page may be a non-
standard size.) If this option is cleared, the PDF file may include multiple pages.

Include Header on Each Page - This option includes headers with the dashboard name, date, and time as well as
footers that show the dashboard a URL links. You can optionally add your own custom footer above the URL.

Export Individual Tabs as Separate Pages (only for dashboards that include tab group widgets) - This option
shows the contents of all tabs on separate pages. If this option is cleared, the PDF file will show whatever tab is
currently selected and omit the other tabs. When the option is on, you can clear the boxes of any tabs to selectively
include or exclude specific tabs.

6. Click Create.

Salient Dashboards will temporarily open a new browser tab while it creates and downloads the PDF. This process
will take longer the first time you use this feature.
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Knowledge Manager

Knowledge Manager enables users to organize thoughts or “soft knowledge” for collaboration. You can add text
descriptions, upload images or other resources, and add comments. In addition, this information can be shared
between all users across multiple devices in SIM, Salient Dashboards, and the Salient Mobile app (additional setup

required).
To show the Knowledge Manager panel
Click the Knowledge Manager button at the top of the

screen to open the panel.

Knowledge Manager includes the following tab.

Dashboard Info

Allows users who create dashboards to write
descriptions and purposes for them.

Resources (links to web pages, pictures or
documents) and comments can be included as future
reference materials become available.

B V@<

R

Knowledge Manager

Channel Comparison

ol A 6] A

Description & [

Comparison of channel performance
for MTD versus last year (matching
number of days)

- Sort grid to see biggest differences vs. YAG

- Pie chart offers a quick visual of most significant
channels.

Resources (3) @
Ed Channel 5ales Rep Assignments

Channe| Descriptions

Ed Promotions By Channel 2017

Comments (1) @

o JCUMMINGS

Investigate dip in sales during February.
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Member Info: Region [Customer].East Area
Member Info glont :

Allows you to connect media or non-media
information to specific customers, sales reps,
products, dates, etc.

Global Info ® L5

Google Lookup

Entries can be filtered and sorted to keep the most
current information on top.

General feT
Media examples include news stories, events or o
related websites. s
. . . . CUMMINGS
Non-media can be details on location, entry, specific o J:E:_ 12 018 o 1137
contact info, or security issues. Regional mag

o JCUMMINGS

5 2012 ar11:33 AM

Significant volume decline in the East area for
March versus last year.

General Info General Info

Add global information such as manuals, training all A L H
material, or information about the dataset.

Overview & il

Salient Performance Management gives every user
the tools needed to improve performance and
efficiency.

Resources (3) @

Salient Dashboards Training Guide (For
Designers)

Salient Client Resources

Index/Search Index g

ke

Search, view, or add information about the schema ol .
(keys, dimensions, measures, etc.).

Z

1+ 3 Documented Dashboards(3)
3 Cubes(23)
H B Keys(20)

T

- F5 Measures(281)

+H [ Causal(83)
=1 £5 Margin(30)

™ % Annualized GMRO!
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A dashboard can include any of the following data analysis widgets. In explore mode, you can change the analysis
type (see page 49). In any mode, you can switch between grid and graph formats (see page 13) (if enabled for the

widget).
Analysis type Examples
? Units Margin
Comparatlve Region This < % Change This % Change
Comparison of members for one or » [} SouthEastArea £5.324 A 272,800 0.00
two date ranges; any number of » [ SouthWest Area 65,067 687 240924 1.70
measures. * [[] EastArea 22,296 698 154828 -4.60
* [] MarthWest Area 26410 11.16 233383 4.84
* [J Near Wes: Area 20313 108 116312 200
> I_ MorthEast Area 289 -2.03 985 2326
Total (€) 270,305 744 1,059,811 1.36
48k 310k
=
S 3k 210k =
[Py =
= ma
T 16k 100k =
0 0
SouthEast Area East Area
SouthWest Area MorthWest Area
@ Units Sold (This) @ Margin (This)
1
Our Cola —
|
Qur Meon N
|
Our DietCola ——
|
Qur Lemon-Lime S ———————
|
Our SF CF Cola
1
-33% -21% -0.8% 0% 14%
% Change
B Units Sold [This vs Last] [Net Revenue [This vs Last]

Salient Dashboards Training Guide for Power Viewers — 74



Types of data analysis widgets

Analysis type Examples
I - )  Our Our Leman-
I CrOSStab Region OurCola  Our Neon DietCola Lime
» ] SouthEsstAres 27,332 10,090 3316 2,650
Comparison grid or graph that 5[] SouthWest Area 27.513 8233 3750 3,362
organizes data by two different o [] Esstéres 25312 10343 B354 2644
attributes (i.e., dimensions) to ] NarthWes: Area 23342 9.620 7.189 2358
examine cross-sections of data. [ Near Wess Area 5534 2352 2772 =
» [_] MNorthEast Area 182 10 32 11
Total (8] 108216 40,654 37,423 11,892

QOur Cola QOur Neon

CONAWITIIGaS)

o i~-__MI

?‘ Last Month vs. YAG Last Year vs. YAG
Multi Comparative - Unite
Comparison of members for any Region This | %Change  This % Change
number of date ranges; any number » [ SouthEastArez 63324 712 910342 17.80
Of measures » [[] SouthWest Area 65,067 E.B7 Te2082 938
> [ Esztéres 58,396 £33 TOESEE 10,04
» [[] Morthwest Area 56,410 11.16 703,359 1211
o] MesrWesiArea 20313 .08 275473 12.90
» [] MNorthEast Area 2839 -2.03 5114 -40.75
Total (8) 270,905 714 3366364 124
35%
%I'U I
& —
= -2.6% B — .-
W]
=
-40%
3rd Party Operators Bars / Taverns Churches
All Othr On Premise Beverage Centers

i Units Sold [This vs Last] (Month To Date vs. YAG)
B Units Sold [This vs Last] (Last 12 Months vs. YAG)
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Analysis type Examples
HTrend 72k 6a0kK
Trend over time for one or two date =
ranges for multiple measures T 48k 440k T
A w\/\ M
£ =
5 24k 220k 3
=
o]
0 0

091272010

11/14/2010

0172372011

@ Units Sold @ Net Revenue @ Margin

Units  Awg List Price

o~
Share Trend

Date Sold per Unit Margin
12122010 55,545 12.56 340,300
12192010 64,570 1245 368,206

2/26/2010 66 485 1250 358,264
1/2/2011 53,978 12.48 258,829
1492011 70,920 1240 437 850
116/2011 57,175 12.80 371,473
14/23/2011 40,547 13.01 274320
Total 4,290,795 12.33 24743735

430k

Comparison trend for multiple -
members; either actual values or =
percent of the total for single 210K I I
measure = I I I I I
3 :
0
102009 04,2010 0172011
B coushEast Area B SouthWest Area I East Area
MorthWest Area Mear West Area
1 Channel Totals Passed % Passed Failed % Failed
1 - Exception > [[] Al Othr On Premise 112z 184 164 238 236
[ Industria 578 303 gz2.4 275 476
Pass and fail of key members for an [ Schoals 458 330 718 129 221
exception test (e.g., customers with * [0 Recrestion L 84 3 516
Units >= 1) [ Restsurarzz A1 245 596 166 404
[] Fast Food 385 28R 673 129 327
+ [] Cther Grocsries 283 182 643 101 3587
> [1 Colleges 262 230 8732 32 122
Total (38) 5863 3,166 540 2697 45.0
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Analysis type Examples
% — . 290
Exception Time Series

Pass and fail of key members for an
exception test over time an

96

06/2018  09/2018 122018  03/2019  0&/2015 09/2015
B r:zszed W Failed [ Cumulative
30

289 Scattergram

Plot of key members (e.g.,
customers) for two measures to show 50
trends and outliers

Lnits

330

ﬂﬂllﬂ Waterfall - "R

How the components of a calculated )
measure affect its make-up = -44M _
E l
=
o —
- [ ey ] " £
A (o :9" o & a2 ﬂi\)
& & & g & &
& e fF - & o
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Analysis type Examples
(@ L ®
= ZipCode
'i@ Geo O pe
Units (This)

Map showing data values and/or Upto 1.3k
change since another date range T Rein 2 TR

® ® | PRTRD:

()
J T

41k to 5.5k

. 5.5k to 6.8k
. 6.8k and up

Customer

Units (% Change)

‘—-U” =
clly ‘ -75to0 -50
B 00025

@ Gauge

A simple visual tool showing
performance; single measure

-32.95%

-32%

273k vs. Last

Last 407k
&
Mix ALTWALTER ITHACA
Percent of the total for multiple
members for one or two date ranges;
any number of measures
ROCHESTER —
ALFRED

Tips:

e To view record-level data similar to that in SIM's Line Item or Time in Place analysis, you can group the data by Record

Details.

e Custom views may be configured to show representations of data beyond the graphs and grids shown here.
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About Salient

Salient Management Company offers business
and government a new solution for efficient
management. Drawing on diverse data from
multiple sources, Salient technology measures
how business activity creates value, quality,
financial efficiency, and productivity, while the
user interface eliminates barriers to using this
knowledge for continuous process
improvement.

Salient is a worldwide provider of advanced
performance management and decision
support systems for a wide range of industries
and the public sector. Founded in 1986, Salient
today serves more than 115,000 users in 61
countries.

For more information, visit www.salient.com.

@ SALIENT MANAGEMENT comPANY

203 Colonial Drive, NY 14845 USA phone 800.447.1868 www.salient.com
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