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About Salient Dashboards

Salient Dashboards enables your team to create and access interactive, consolidated visualizations of decision
support intelligence in a browser for consumption from any computer or mobile device.

Like Salient's other applications, dashboards start with UXT® technology, which transforms huge volumes of data
into a highly-optimized analytical data mart. Salient Dashboards provides role-based access to dashboard building,
viewing, and exploring capabilities. Dashboard Designers can create and publish dashboards in "edit" mode (see
page 23) using a variety of widget types (Comparative, Trend, Scattergram, etc.) and options to provide the exact
information users need—from an overview of the entire organization down to a single fact. Users can then view and
interact (see page 22) with the customized dashboards. Power Viewers and Dashboard Designers can go on to
perform their own data investigation in "explore" mode (see page 24). Portal dashboards (see page 19) provide
easy access to dashboards. In addition, a mobile application is available to provide access on mobile devices. For
additional capabilities, you may want to install and use Salient's advanced analytical workstation, Salient Interactive

Miner™ (SIM).
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About Salient Dashboards

What's new Iin Version 7.80

Flexible date lookups (v7.80.002+)

Your organization can create date lookup tables to allow Dashboard Designers to replace calendar dates with dates
that are more meaningful. For example, a lookup table could be used to compare calendar dates with specific
business days during the previous timeframe. If configured, date lookups are available in the Advanced date setup
(see page 173) area.

Improved dashboard design

Streamlined design process

A unified design process (see page 40) within the dashboard browser application lets you control how dashboards
appear across different devices. In edit mode, you can build a desktop/tablet layout for browser-based viewing and
a phone layout for the mobile app. The desktop/tablet layout may also be used in the mobile app to optimize display
on wide screens. Each layout stores its own arrangement of widgets along with other settings.

Salient Dashboards browser
application (edit mode)

-36.54%

If you wish, you can_transition your existing dashboards to the new layouts (see page 46). Some adjustments may
be necessary, but, in general, the new layouts will keep your design work from previous versions. Existing
dashboards from previous versions will be unaffected unless you choose to upgrade them.
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About Salient Dashboards

Smart layout transitioning on mobile screens

A dashboard can automatically transition to the
desktop/tablet layout on large tablets and/or rotated
screens in the Salient mobile app. For example, a
phone could show widgets in a single column in
portrait orientation and switch to a two-column layout
when rotated. This feature requires minimal setup in
the desktop/tablet layout (see page 41).

Enhance mobile dashboards with more types of
widgets. The Salient mobile app can now display:

=§ ¢ Regional Performan

e Tabs (see page 47) - maximize screenspace
and organize data. In addition, tabs can have
their own independent display settings for
mobile.

Regional Perfal oman
Click thet hurion of CHEGRERG 10

e Buttons (see page 53) - provide quick-pick
options for filtering, selecting dates, opening
other dashboards, and more.

e Text/HTML (see page 51) - provide
instructions, labels, and other content.

e Images (see page 59) - include logos, icons,
and other custom images.

Buttons, text/HTML and image widgets can be
turned on/off for mobile in general settings (see
page 249) of edit mode.
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About Salient Dashboards

Dynamic desktop layouts

This version offers a new dynamic layout (see page 41) that automatically resizes widgets based on the screen or
browser size to provide a better viewing experience on different devices. Existing dashboards will not be affected
unless you switch them from a fixed layout to a dynamic layout.
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About Salient Dashboards

Overview of the UXT Data Model

Salient’s unique technology platform, UXT, makes it possible to investigate instantly into the factual history of
transactions... to drill through layers of data down to short lists of people, places and things who are presently
adding or subtracting value. Salient Dashboards is an interactive, intuitive web-based solution for querying and
displaying the UXT analytical data mart.

Before you get started, you should have a basic understanding of the UXT data model and how the screen
presents information. The data cubes, keys, dimensions, and measures shown in your solution depend on your
data model and licensing agreement.

Data Cubes: What are the activities or

sources of data (e.g., sales)?

Keys and Dimensions:
Who? What? Where?
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About Salient Dashboards

Data cubes: What does UXT track?

UXT can track information about nearly any activity or process. For organizational purposes, data from each activity
typically resides in its own repository, or "data cube (see page 287)." For example, sales data might belong in its
own cube, while data associated with a machine repair function might be included in a separate repairs data cube.
Depending on the type of activity modeled, a data cube can represent transactions or causal (non-transactional)
information about conditions. Relating causal facts (see page 161) to transactional facts can reveal relationships
important to many decisions. By definition, data cubes are separate from each other and may come from entirely
different sources; however, the UXT model enables the joining of data cubes for the seamless integration (see
page 14) of all activities.

If your organization uses a simple data configuration (for example, only sales), you shouldn't need to worry about
data cubes and how to switch between them. In fact, you might not even see or need to use the data cube menu. If
the configuration has multiple data cubes, then you need to know which data cube you are looking at, how to switch
between them (see the following picture) in order to access other dimensions (i.e., attributes) and measures.

Context

&

Cube Cube
Sales@

Date Range Sales
Month To Date vs. YAG
Depr
Group By
Company WorkOrders

Y Filters

Mone AssetPlacement
% Measures (1) CMA

Unit=

ActiveCust
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About Salient Dashboards

Keys and dimensions: Who? What? Where?

Who bought? Who sold? Where are they located? What did they buy? In other words, what are the key entities
involved in the transactions. UXT uses the term "key (see page 289)" to classify these entities. For example, a
Sales data cube may include a Customer key (who bought) and a Product key (what they bought). You can list out
key members (see page 188) to answer these questions.

As a whole, a key is a master list of the things, places, and people involved in your organization's transactions. For
example, a Customer key would hold all your organization’s customers. In this case, each individual customer is a
member of the key, otherwise known as a key member.

In the UXT model, each key member is classified by attributes, for example, a customer belongs to a chain,
channel, city, company, etc. The UXT system calls these attributes "dimensions (see page 287)". Dimensions
provide numerous ways of grouping and looking at the data. The dimension that is currently used to group the data
is called the "Group By." A dimension may be unique to a key (e.g., the brand dimension might be associated with
only the product key); it might be shared among keys (e.qg., the region dimension might be associated with
customer and asset keys); or it might be independent of any keys (e.g., budget data).
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Each dimension, or attribute, is broken down into categories, called dimension members, such as specific regions,
channels, or packages.
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About Salient Dashboards

Tips:

e |f a key has a long list of associated dimensions, your administrator may create logical keys to help group them by type.
For example, a geographic logical key might include dimensions related to geographic location, such as state, county, and
city. Logical keys appear in menus and dialogs just like regular keys.

e  Your dataset may include allocation keys and dimensions (requires additional licensing) to describe and group trade
spending and other off-invoice data. Allocation keys and dimensions are not available in some modes of analysis (see
page 167).

Measures: How many? How much? How long? How
often? Why?

Salient Dashboards answers these questions and many more. The data or "measures” in UXT are organized into
various data categories. Depending on your organization’s data model, you may see all or just a few of these data
categories. Your organization may use different terms for these categories, but their meaning should remain the
same. To help you understand and recognize types of data, Salient Dashboards may use a unique color for each
category.

This summary should give you a general understanding of how Salient Dashboards displays different types of
information, but your administration should provide you more detailed information of the data modeled in your

system.

Category Explanation

Volume or How many? This category represents the volumetric aspect of transactions.

Quantities Some examples include sales units, promoted units, and returns.

Revenue or Income How much income is generated? This category represents financial revenue
data, such as gross revenue and net revenue.

Cost How much did it cost? This category represents financial cost or expense data.
Examples include cost of goods sold and handling costs.

Margin How much profit was generated after one or more costs were subtracted? This
category also represents financial data. Examples include gross margin, net
margin, and unit margin.

Frequency How often did it happen? The category reveals information about frequency and
cycles. For example, how often are customers buying or how often are we
repairing assets?

Duration How long did it last? This category represents a duration associated with
transactions, such as travel hours, labor minutes, or number of days.

Causal What were the constraints, limits, and environmental conditions (see page 161)?
This type of data doesn't add up over time, but instead describes conditions that
affect performance, such as unigue counts (see page 162) of customers or
products, shelf space, temperature, and number of assets placed at a customer
location.
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About Salient Dashboards

In addition, other classifications of measures related to format (percent, total currency, Boolean, etc.), additive (see
page 286) versus non-additive (see page 289), allocated data (see page 286), and internal functions such as
temporal (see page 291), day counts (see page 287), and sum (see page 291) across members (used to calculate
mix) may be available in your dataset and can belong to multiple categories discussed above.

Integration of data

UXT can join data from separate activities and different sources, such as sales accounting systems, work orders,
payroll, demographic data, survey information, scanner records, and more. This seamless joining of data can
happen when different types of transactions share common attributes or keys. For example, your organization
might sell to a group of customers, perform repairs for those same customers, and track the money owed (accounts
receivables) by those customers. UXT can bring all this data together to show the value of each customer.

As you work in Salient Dashboards, you might consider what other information you would like to bring into the
system. Contact Salient if you have any questions about this data integration.
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Getting Started

System requirements

Requirements for edit and explore modes

As Salient Management continues to develop and release Salient Dashboards, we strive to create a single,
comprehensive application that can be used across multiple platforms. Salient Dashboards performs well on most
modern desktop browsers and on iPad®. Due to the wide variety of available browsers, performance may vary
between browsers and users may encounter minor display differences. Please report any issues to Salient Support.

Tested desktop browsers:

e  Microsoft Windows®
- Google Chrome™
- Firefox®
- Microsoft Edge®

e Apple Macintosh®
- Safari®

iPad:

Salient recommends using iOS 9 or higher. Edit mode is not fully touch-enabled. If you experience problems with
touch-activated actions, refer to the following section "Tips for using browser-based dashboards on touch-based
devices."

Requirements for view mode

Salient Dashboards view mode performs well on iPad, the desktop browsers listed above, and Android tablets.
View mode has been tested on Chrome for Android and Safari for iOS. View mode should work on any modern
device with a WebKit-based browser, such as smartphones and modern tablets.

Browser-based dashboards are not fully touch-enabled. If you experience problems with touch-activated actions,
refer to the following section "Tips for using browser-based dashboards on touch-based devices."
Additional requirements for browser-based dashboards

e Intranet or Internet access to the web server.

e Cookies and JavaScript must be enabled.

e Pop-up blocking should be selectively disabled for the Salient Dashboards web page.

e The browser should be at 100% zoom.

e A screen size of 7 inches or larger is recommended.

Tips for using browser-based dashboards on touch-based devices
e Aclick event has priority over drag event for elements that allow both (such as the 1st By dimension).
e To focus on a different member in a graph, tap on the member.
e To view a tooltip on a graph, tap and hold for two to three seconds on the item.

e To scroll through a menu, touch the blank space next to the text as opposed to the text itself.
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Getting Started

e You cannot upload files for Knowledge Manager or Image Manager using iPad. We recommend switching to a
desktop browser for file uploads.

o Resize a widget by modifying its settings rather than clicking and dragging its edges.

Mobile app requirements

The Salient Dashboards mobile app is touch-enabled and optimized for viewing dashboards on mobile devices.
The mobile app is downloaded and installed separately. We recommend running the mobile app on android (v 5+)
or Apple® (9+) operating systems. See the document Setting Up Mobile Dashboards for more information.

Known issues

e Users may encounter performance issues on browsers and devices older than the versions listed in this
document.

e Edit mode may not display correctly if accessed via Remote Desktop.
e The Search bar in online help does not display correctly in old versions of iPad/iPhone.
e You cannot upload files for Knowledge Manager or Image Manager using iPad.

e When using Firefox, we do not recommend using iframes in content widgets.

Web server requirements

The Salient Dashboards web server application has its own requirements, including additional licensing, as
discussed in the Salient Dashboards Installation and Configuration Manual.
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Getting Started

Log in

Before you can use Salient Dashboards, you must log into a dataset. Contact your administrator if you don't know
your user name and password or the login page URL.

To log in
1. Inyour web browser (see page 15), go to the Server:
address of the Salient Dashboards login page. @ PR-Demo_Baottling v

From the Server menu, select a dataset.
Uszzr Mame:

For classic login (i.e., credentials entered directly _
in Salient Dashboards), enter your user name A, | idoe
and password. Then, click Login.

Paszword:

LICENSE AGREEMENT 0 &

Login

External/SSO authentication: Click the SSO Login button. If you are not already logged in, the next screen will
allow you to enter your user name and password and Sign in.

LDAP login (i.e., machine login used for authentication): The user name and password entries may not be needed.

Tips:

e The portal dashboard (see page 19) opens after login unless you have entered a URL for a specific dashboard or
changed the home page in user preferences (see page 255).

e In general, Salient recommends Google Chrome™; however, other browsers are supported (see page 15).

e A dataset may be configured for a specific language. In this case, the login page will immediately switch to that language
after it is selected.

e The first login is typically the slowest due to the downloading and caching of application files.

e Do not attempt to log in to the same dataset more than once at the same time using the same user ID. Multiple logins are
not supported (see page 281).

e You can log out at any time by clicking * in the upper-right corner of the dashboard screen and selecting Logout.
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Getting Started

Passwords

Change your password

You may want to change your password after you log in for the first time. In addition, you may be required to
change your password occasionally for security purposes. In this case, a message notifies you of the required
password change. SIM and Salient Dashboards share user IDs and associated passwords for a dataset; therefore,
changing your password in one application changes your password for the others.

To change your password

1. In the upper-right corner of the screen, click + and select Edit Password.
In the Old Password box, type your previous password.

3. Inthe New Password box, type a new password that is no longer than 16 characters and consists entirely of
English ASCII characters.

4. Inthe Retype Password box, retype the new password.
5. Click OK.

You are notified if the password does not meet the requirements (see page 18) set by your system administrator.

User name password requirements

The password security requirements for your Salient user name depend on the level (see below) selected by your

administrator. In addition, your administrator may override some of these settings. You are notified when changing
your password (see page 18) if a password does not meet the necessary requirements. Contact your administrator
for more information.

Securit Minimum Case g:r::(:\;he Can be the  of
y . » . same as character
level size sensitive previous
user ID types:
password
No (forced
Any
Weak 1 to upper- Yes Yes -
combination
case)
Moderate 4 Yes Yes Yes AR
types
Strong 8 Yes No No Atleast 3
types
Maximum? 10 Yes No No All 4 types

1 - Possible character types include upper-case letters, lower-case letters, numbers, and special characters

2 - The maximum password strength has the following additional requirements: no more than two repeating

characters; at least three letters.
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Getting Started

Portal dashboard

After initial login, you typically see a portal dashboard that provides fast and easy access to dashboards. Salient
Dashboards come with a default portal dashboard, which your organization can customize (see page 274). A portal
dashboard has buttons or links to open dashboards. The links may be organized into tabs (e.g., recent, favorite, all,
etc.).

(#) SALIENT Y basicportal.. €— Back & Edit | @} Explore [ ‘ [0 <
@ Welcome
Recents Favorites All Dashboards

I = = = oH

Pricing Trend Basic by Channel Customers by Volume MTD Brand Brand Performance
Performance

? e G’} e ﬁ 2 ? e G’}

Accounts MTD vs YAG Financial Cverview Channel Performance - Basic for Mobile General Overview
12 Months
Tips:
If global filters are applied, the filter button at the @ View ‘ ] <

top of the screen has a red icon. You can open the
filter panel to see which filters are on.

| Load a Collection | ’ Creare a filter

& Region (Customer)
You can go to the portal from any dashboard by (#) SALIENT| <7 General Overview ~

clicking Salient in the upper-left corner.
Change in Units Change in Margi

L

By default, the image used to represent the

dashboard is based on the first type of widget in 1
the dashboard. If you prefer, you can assign a 1] (Z)
different image, called a badge (see page 253), in ]
dashboard settings of edit mode.
Customers by General Overview
Volume with Product List
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Getting Started

Tips:

If you wish, you can bypass the portal to go directly to your home dashboard or a blank dashboard upon login. This
option is available in user settings (see page 255).

User account settings control which dashboards are available: only published dashboards for regular dashboard
viewers; published and private dashboards for Power Viewers; and published, unpublished, and private for
Dashboard Designers.

How to open a dashboard

In a browser window: Use any of the following methods to open a dashboard.

Enter a dashboard's URL.

< C https:Hmycom’panyﬁsdmﬁSDM.aspx?ds=int_bottling&view=viewer&dashboar Q %
eaajk &7 Edic | QI Explore

Go back or forward.

ee

(%) SALIENT 7 Dashboards gl =P PRt S
from menu.

{3} Pricing Trend -
@ Recent

D Packages by Key Account

w s ke
: - (4 o @
N Click on built-in links
Pricing Trenas or buttons. ral Overview with Brand Performance Channel Overview - cr
Product List SouthEast Chains
w w w
-n - F A
Built-in links Click on buttons, links, icons, etc., in the portal or other dashboards.
Dashboards menu Open the dashboards menu at the top of the screen and then search for a

dashboard or locate it by category and folder. Click on the dashboard name to open
it.

URL Go directly to a specific dashboard by entering its URL or marking it as a favorite in
your browser. This may be the dashboard's permanent URL (see page 258) or a
temporary URL created by sharing a dashboard (see page 257).

Back & forward Go back and forward to dashboards you visited within a Salient Dashboards
buttons session. Click the browser's back and forward buttons or use the back button in the
dashboard toolbar. Note that the history is cleared when you go to another page.
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In the mobile app:

Optionally, access dashboards through the
mobile app for optimal viewing on mobile
devices. Additional installation and setup
are required.

Tip: These methods open dashboards that are stored on the server. Alternatively, you can open dashboards stored in a
dashboard (.sdm) file (see page 273).
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The Dashboards screen

View mode

Opening a dashboard typically takes you to view mode, where you can interact with the data and navigate to other
dashboards. Depending on your user rights, you may be able to go to edit mode (see page 23) where you can edit
the dashboard, or further investigate any widget in explore mode (see page 24).

Help, user
preferences, &

Mode selection

Go to
portal Dashboards menu (depends on user rights)

@SALII!NT iy ., & €— Bac O e e |[® Y < .:#

logout

Gauge Comparative
Channel
Channel This v Last WTia L Chanos v
[] regional Chains 75,260 115,504
[] Conv With Gas 29,393 S Save, filter, Knowledge
[ ] Other Groceries 23519 30,926 Manger, & share
EVELDAA WEER I GO E  (-iitiona rights may be
- BN 7335 275 5
o . required)
- 15,651 35,702
Data anaIYSIS DpEratoTs P 15,140 28,040
11,545 14,145 -2,601 1839 43,500
— 7,633 14,054 5,421 -45.89 50,212
I ] Beveraze Centers 7.330 9.190 -1.860 2024 25136
i Totsl[35) 273337 407,952 134415 3295 1,241,478
Widget buttons |
(visible on Tredd
mouseover) 0k
L]
Channel 320k
\ 3
N =
\\\3 £ 210k
o

—

Tip: The server status icon displays for a short time after opening a dashboard and when the server status changes (. =
active server; '/ = suspended server). You can mouseover either of these icons to see when the last data update occurred.)
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Edit mode

Edit mode has the same elements as view mode (see page 22) plus the following tools for designing interactive
dashboards: a button to add a variety of widgets; a toolkit to configure widgets by grouping the data, adding
measures, etc.; a configurable workspace for laying out widgets, text boxes, etc. You must have Dashboard

Designer licensing to access edit mode.

(%) SALIENT < Channel &~ Back

» Miew

B YV

B <

Comparative P
Toolkit
Channel
i Units
Mix Gauge Channel This + Last
. [ Regional Chains 75,260 115,504
s [] Conv With Gas 29,393 38,590
EI ? H E |:| Other Groceries 23519 30,925
|:| Mass Merchandisers 20,105 28,922
" |:| Local Chains 17,356 22752
A o
% @ I_ @ [] Drug Stores 15,651 38,702
- 0 |:| 3rd Party Operators 15,140 28,040
32'95 A’ e 11,545 14,1456
= 7,633 14,054
Toolkit Workspace e e
- configure - area for viewing and 2737 07952
selected widget or editing dashboards
dashboard
settings s
Mix
[Customer] kel 320k
Y Filzers b g
1 Applied \\f\ S Lo
% Measures (2) _ é'f
Units, Margin o
: Equivalent
None
| . TR EEEEEEeEm—
Tips:

Initially, edit mode may open to a blank canvas. Follow the steps in this document to create a dashboard.

The server status icon displays for a short time after opening a
dashboard and when the server status changes (. = active

server; '/ = suspended server). You can

mouseover either of

these icons to see when the last data update occurred.)

oR Vv P <
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Explore mode

Explore mode provides additional capabilities for data investigation beyond those available in view mode. Users
can change the analysis type, group the data by another attribute (any available in the dataset), add measures
besides those that were built into the dashboard, and more. Explore mode does not allow users to build and format
complex dashboards. To access explore mode, you must be a Power Viewer or Dashboard Designer.
Administrators can turn off this capability.

To start exploring from a widget

When viewing a dashboard, you al 57 -
can expand any of its widgets in &’? Ed E"] " Q @
explore mode to dig deeper into _ —
the data. 5/1999 06/1999 07/1999 0f Average =4 Maximize
i - H 349 1 | = 1 108 727 =+ Ex rt
Click : in the upper-right corner of 21,245 150,334 177,838 08,727 _E* Expo
a widget (visible on mouseover) to 45823 57630 47,194 41,585 | @ Explore From Here I
open the menu. 41375 49464 36266 36042 ¢ Graph All Brand
Select Explore From Here. 11,835 15700 10387 10,572 Grach Checked Member(s) in Brand

The widget is maximized within its own tab in explore mode. Additional options to investigate the data (see below)
are available in the toolkit on the left side of the screen.

R i v | BT D <
TDOlkit < Comparative ~ Last Month vs. YAG x
Comparative ~ Last Month vs. YAG 88 \7
Analysis
KeyAccount

F F ~# B g

— ; Analysis
B B HWE types
i & @ W

Zontext

Cube

<

Sales
sl Context:
Last Month vs. YAG
Group By,
Group By - d t
KeyAccount > ZipCode I'I'IEHSIII'ES, ate
7 e range, etc.
5 Applied
% Measures (1 + 1) All Others Obeck Inc. North Variety North Faire Dist-North
Units 5 Newburg Dist-North Village North Lindley ME Serv-Rite

Equivalent

I

None Advanced options (This) @ Units (Lsst)
D Advanced (gl'id SEttiI'IgS, gl'i':lph 1 of 2

settings, etc.)
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Go straight to explore mode
If you prefer, you can start exploring from a default view rather than picking a widget

In the dashboards screen, open the dashboards
menu and select Explore.

The default starting point is a simple comparative,
unless your organization has customized its own
starting point.

(1l Expiore

{ni Brand Performance

2} Recent

What you can do in explore mode

Explore mode offers the same options for interacting with the data that are available in view mode plus the
following:

e Change the analysis type.

e Add any measures (see page 150). In key lists, you may also add descriptions and dimensions.

e Select any dimension as the Group By or Filter By.

e Highlight data (see page 227).
e Duplicate a widget (see page 63).

e Access advanced options (general settings, grid settings, graph settings, and navigation links).

When you are finished exploring
When you are done exploring, you can:
e Use the browser's back button to go back to your previous dashboard/mode.

e Save your changes in a new dashboard. The resulting dashboard will use the same formatting as explore
mode (i.e., maximized widgets in a tabs).

e Switch to edit mode (Dashboard Designers only). This will convert the widget(s) to a regular dashboard that
can be formatted and modified.
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Workspace

The workspace in edit mode allows you to bring facts together and arrange them using the desired date options,
chart formats, and more. You simply drag and drop your desired widgets, filters, and more onto the workspace,
customize them, move them, and resize them until the dashboard meets your exact needs. For each dashboard,
the workspace can display two different arrangements of widgets—one for the desktop/tablet layout and another for
the phone layout.

The workspace has its own settings, including layout and dashboard settings. To select the workspace, click on the
workspace background or select it from the menu at the top of the toolkit.

Context

Y

Nane

@ Layout Preview

@) Deskiop/Tablet View

() Phone View

[TT] Desktop/Tablet Layout

[TT] Phone Layout

Dashboard Settings
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Toolkit panel

Toolkit ) 4 The toolkit panel located on the left side of Salient Dashboards in edit or explore mode
lets you configure widgets and dashboard settings.

Comparative From the menu at the top of the toolkit, pick the component to configure (e.g.,
Comparative widget).

Workspace

Trend - For analysis widgets, you can modify:

Comparative _ e Analysis - Change the analysis type (see page 64).

=z R ST e Context - Choose context settings, including date range, Group By, measures,

Umu @ @ @ filters, etc.

e Grid Settings - Select the grid type (swapped, scorecard, etc.), choose page size,

Lontext and more.

@ 55|E5 e Graph Settings - Select graph options such as color, type, orientation, page size,
- etc.

Iil Manith To Date ve. YAG e Navigation Links - Embed links to published dashboards.

e . e General Settings - Enable/disable options for viewers, enter a title, etc.
Channel = Region

[Customer] For the workspace, you can edit:
Y I-\h:i.r'e e Filters - Choose filters for the entire dashboard.

e e Layout View - Choose which layout (see page 40) to view/modify.
® Units, Margin e Desktop/tablet layout - Change settings for the desktop/tablet layout
= Nm e Phone layout - Change settings for the mobile layout.

e Dashboard settings - Choose settings (see page 253) that affect the dashboard.

Grid Settings
You may need to click on an area of the toolkit to expand it.
Graph Setdings

Mavigation Links

General Settings
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Widget buttons

The widget toolbar buttons in the widget's upper-right corner (on mouseover) let you change and interact with the
widget.

Grid/graph

Measure
selection

e
B o > BRRAL A
Date
Y

e Measure selection requires Power Viewer licensing or higher. In addition, the widget must include multiple
measures.

settings menu

e Date setup, grid/graph toggle, and filters may be disabled for view mode.

e Drill down is only enabled if the widget has multiple "Group Bys" and you have selected or checked at least
one member.

e Drill up is only enabled if the widget has at least one downlevel filter.

Widget menu

You can click i in the upper-right corner of a widget EEae E
(visible on mouseover) to open a menu. The available R -
options depend on your rights, dashboards mode, and il Maximize
the widget type. For example: Duplicate Widget

B Export

@ Explore From Here

@ Graph All Company

o &l Maximize - Enlarges the widget to the maximum extent of the dashboard.

o = Restore Down - Returns a maximized widget to its original size.

° Duplicate Widget (see page 63) (not available in view mode) - Create a widget exactly like the original. In
explore mode, the widget will be expanded in a new tab.

e I Export (see page 262) data to UXT, Excel, or CSV (if enabled)

e @ Explore From Here - Expand the widget in explore mode (see page 24), which maximizes the widget and
provides capabilities for data analysis and investigation (e.g. change analysis type, add measures, etc.).

o U¥ Notify (see page 265) - Create rules for sending data-based notifications (additional rights required).
e <> Custom View (see page 146) - Create a data-based visualization using HTML and JavaScript.

e Graph options - Graph all, graph checked, percent change, actual value, etc. (affects graphs only)
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e This and Last, This Only, Last Only (affects graphs only)
e Axis Management (for Trend, Comparative, and Multi Comparative graphs)
e Doughnut, Funnel, Pie, Stacked Area, Line, Vertical, Horizontal, etc. (i.e., graph type)

e X - Close Widget (not available in view mode)

Breadcrumb path

The breadcrumb path at the top of the widget shows how data is grouped (i.e., Group By) as well as filters applied
to the widget (including workspace filters, widget filters, and downlevel filters).In general, you can click on parts of
the breadcrumb path to make changes (e.qg., clear or change a filter). Changing the Group By requires Power
Viewer licensing or higher.

Comparative
MY | BEST BEER FAMILY 30 PACKCANS | BEST BEERLT BRET BURTOMN » SUPERMARKET »| Customer Name

Units Sold
Customeyr Mame

Workspace filters Individual widget filters Downlevel filters Group By
G G 0 (in widgets that

(including global fiters
and fiter widgets)

compare members)

Tip: The breadcrumb path may be disabled by the Dashboard Designer.

Mouse shortcuts

Mouse shortcuts let you click, double-click, etc., on parts of the screen to access information or perform an action
quickly.

In this documentation, the following symbols indicate the type of actions to perform with the mouse:
° b Place your cursor over the location.
. ¥ Click the left mouse button or "left-click."

° "sz Click the left mouse button two times or "double-click."”

=---l"|'l|.

° ¥ Click the left mouse button and hold as you draw a box.
3

° ¥ Click the left mouse button and drag.

o Ctl+¥ Pressthe specified key as you click.
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General mouse shortcuts for grids

@ Settings menu

(maximize, export,
grid/graph options)

Comparative 1 x View details & a v Q ¢
Channel
. g R View formula Sy
# Group By This Diff % Change T Diff % Change
39,267 -25,565 42711 197 15% -166,450 4577

[] Conv with Gas 23,081 -3,9559 -14.65 186,018 -23,9582 -11.42
|:| Other Groceries 17 8559 -2.883 -13 L : i

[] 3rd Party Operators 10,394 3,520 &2 @ Sort, remove

g‘ r:1assr\e‘E’ #E p 11,628 5,349 31 column, insert Delta,

I Rt Xpan = insert Mix, etc.

] Industria 7 41 . 215

|:| Superettes . 5E|EthfDCU5 -24.57 46517 -17,290 -27.10

|:| Resiad gnts -2.18 36,273 -1,545 -4.10

|:| Drug Stores - -51.90 33,614 -35,460 -51.34

[] Local Chains x2 Drill down -55.49 32,4572 48,530 5993 0T
Total (33) -78,708 -31.82 L83 643 -451 795 -29.88
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General mouse shortcuts for graphs

k View details (date

Comparative
Changel range, filters, etc.)

# Settings menu
(maximize, export,

@ Group By
grid/graph options)

(if enabled)

0%

Y Change

k  View data tooltip

-26% ¥ Select/focus

Regi I Chai F = - i Party Qperators
BN @ Visual options S Cz:,ug:t.,, ® 2 Drill d
: o X rill down

b)!) B Units Sold [This v= Last] B het Revenue [This vs Last]
y 1 of 4

# Toggle visibility,

remove, change type

Salient online help

Salient’s online help system provides step-by-step instructions for nearly every function available.

To open help, click = in the upper-right corner and select Help.

Conventions in Salient online help
e Click means move the cursor to the named location or control, and then click and release the primary mouse

button, which is normally the left button )
Press, on the other hand, implies a sustained action with an on-screen or keyboard control.

e Highlight or select means to point to a menu or dialog item, then click on it.

Keyboard shortcut combinations joined with a dash (Ctrl-C, for example) indicate that you are to press those
keyboard keys in combination.
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Select the home dashboard

You can select a home dashboard to make it easy to access. The home dashboard will appear at the top of the
dashboards menu. In addition, you can change user preferences (see page 255) to go straight to the home
dashboard upon login.

To select the home dashboard

1. Click the drop-down at the top of the screen to open the dashboards menu.
2. Locate the dashboard and place the mouse over it.

3. Click the ... button that appears.

4. In the pop-up menu, select Set as Home.

5

If prompted, click Yes to confirm the change.

(%}.SALIENT % Channel Comparison ~

!!! Channel Comparison “

[l Channel Overview
[ channel Performance - ... -'Jn.,] |
[ Crosstab =] Open
[ Customer List-MTDvs.. | % Move
[} Customer List- MTDvs.. @&~ Rename

Customers by Volume [i] Delete
[ exception P2 Add Folder
[ General Overview ‘frb Set As Home
[Y General Overview - refo... | 7 Setas Favorite
[) Geo - User Defined Buc... | ¢ URL

T

Tip: You can also make a dashboard the home dashboard when you save it (see page 256).
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Capabilities in Salient Dashboard modes

When creating dashboards, you should understand what selections will be available to users. Capabilities depend

on licensing and other user account settings.

Required licensing

Choose a starting point:

Open a dashboard (see page 20)

Start with a blank dashboard

Explore (see page 24) from a widget or default
starting point

Dashboard design:

Add a widget (see page 62)

Duplicate a widget (see page 63)

Layout settings (desktop/tablet and phone) (see
page 40)

Position and size widgets in layouts
Maximize widgets

Switch between grids and graphs (see page 69)

Select a graph format (see page 69) (line, bar,
etc.)

Change the analysis type of a widget

Dashboard settings (member coloring,
Knowledge Manager settings, etc.) (see page
253)

Create custom views (see page 146)

Basic Power
. . Explore
view view
mode
mode mode

Power Viewer or
higher

Power Viewer or
higher

Dashboard Viewer
or higher

4 v v

v

<

ENEN
ENEN

(if enabled)

v

(if enabled)

v

S S

<

Edit
mode

Dashboard
Designer

v
4

A NI NANER NI NANA Y Y SN
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Measure selection:
Add measures (see page 150)
Add descriptions and dimensions to key lists

Select measures (see page 152) (i.e.,
show/hide)

Insert difference/percent change (see page
154), mix (see page 154), and average (see
page 155) columns

Move columns (see page 152)
Select equivalents

Create groups of measures (see page 156)

Edit data family display names (Comp., Multi
Comp., and Trend graphs only)

Edit measure display names (all analysis types)

Expand a calculated measure (see page 155)

Select the data in graphs (see page 158)

Change the currency (in preferences)

Date range selection:

Quick-pick date presets (month-to-date, last
month, last week, etc.)

Basic date selection (see page 169) (resolution,
start date, end date, comparison date range,
most recent/most recent complete, matching
timeframes)

Advanced date options (see page 173) (offset,
fixed/moving, etc.)

End date selection (see page 178)

Basic
view
mode

ENAN

S SKSKS

(if enabled)

v

(if enabled)

4

quer Explore Edit
view
mode mode
mode

AN NI NER N

S SKSKS

(if enabled)

S

(if enabled)

S

(if enabled)

S

ENEER NI N N N N VA NEE NENE N NEE N N NN
S SN SN SN SNKSSS SKSSS S SKSKS
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EEGIE quer Explore Edit
view view
mode mode
mode mode
Group By:
Group by selection (see page 29) \/
(limited)

Expand members (see page 194)

Check members (see page 195)

Search (see page 196)

Switch between data cubes (see page 186)

S ISKSKS
ANEEEANANEN

Custom groups (see page 189)
(if configured) | (if configured)

Record-level details (see page 192) \/ \/
(if configured) | (if configured)

ANEEENENENANA RN
ANEENAENENANA RN

Filter:

Apply widget filters (see page 208) \/ \/ \/
(if enabled) (if enabled)

Apply workspace filters (see page 201) \/ \/ \/

(if enabled) (if enabled)

Add a filter widget (see page 206)

Drill down along a pre-configured drill path (see \/ \/
page 210) (if enabled) (if enabled)
Flexible drill down within a dashboard (see page \/
210) (i.e., change By as you go) (if enabled)
Custom drill-down to another dashboard (see \/ \/
page 214)

(if configured) | (if configured)

Configure custom drill-downs (see page 215)

Import a filter via a text file (see page 225) \/ \/

AN NI NI NI
NSNS S SN SKS S

Apply a collection as a filter (see page 217) ‘/

Salient Dashboards User Manual — 35



Getting Started

Create and edit classic collections (see page
219)

View data that is filtered by collections

Customize widgets:
Sort (see page 195)

Configure highlighting (see page 227)

General widget settings (transparency, borders,
etc.) (see page 249)

Grid settings (page size, grid type, etc.) (see
page 232)

Graph settings (page size, show/hide legend,
etc.) (see page 234)

Visual options (see page 236) for graphs (color,
style, etc.)

Reference lines (see page 239)

Geo setup (see page 136)

DeltaMap/Mondrian setup (see page 117)

Widget menu (This or Last, graph format, etc.)
(see page 28)

Trend/Comp./Multi Comp. axis management
(see page 244)

Change the currency (in preferences) (see page
255)

Save and share:

Save as private dashboard

Save as unpublished dashboard (i.e., global but
not published)

Basic
view
mode

4

v
v

(limited)

v

(limited)

v

(limited)

v

(limited)

4

v

v
(limited)

v

Power

view
mode

v
v

(limited)

S

(limited)

<

(limited)

S

(limited)

ANERNERNANEN

S

Explore Edit

S SSNSS S S SSS SN S8
S SSSS S S SSS SN S8

<
NS
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Save as published dashboard (see page 256)

Share a dashboard URL (see page 257)

Export (see page 262)

Set up data-based notifications (if allowed) (see
page 265)

Print (see page 264)

Use Knowledge Manager (see page 276)

Basic
view
mode

ANAN

(if enabled)

ANRNERN

i
<

(if allowed) (if allowed)

ANAN

(if enab

ASRNERN

Explore Edit
mode mode

ed)

ESRNERNER NAN
ASANER NI NENERN

Salient Dashboards User Manual — 37



Getting Started

Overview of dashboard creation

The following is a general process for creating dashboards.

1. Choose a starting point:

_,:;1 New

@ Pricing Trend

1) _Recen

I New or "template”
dashboard

2. Set up Iayouts_ ALIENT 5% DAboards o H & Back O Explore | & View @ \;_q

desktop/tablet & MaRegional Performance

phone . e NorthEast | SouthEzst I

3. Add design widgets
tabs, buttons, text, etc.

Comparative

Analysis

- LA
Context Z RN =it

Nane @D @ @
@ o

(@) Deskrop/Tablet View

Phane View Cube
[[[) Deskiop/Tablet Layout i . 4. Add & customize data
Date Range analysis widgets.

Month To Date vs. YAG

(@) Dynamic Layout

- measures
- dates

£ F Columne
# of Columns: Group By

Company

e @& &= m

- group by
Filters
Nene = ﬁlter
— - other settings
None
Equivalent
Mone
Grid Settings 10/1998 1271998 02/1999 04/1999 0&6/1999 081993 1071959 01/2000
@ units lNet Revenue [l Net Price @@Margin

? Graph Settings

? Navigation Links

General Settings

1. Choose a starting point for dashboard creation.

This may be a blank dashboard or a dashboard with similar characteristics to the one you want to create (i.e.,
template).

2. Set up layouts.

Set up layouts (see page 40) for optimal display on different devices. In general, the desktop/tablet layout will be
used when viewing a dashboard in a browser window, and the phone layout (optional) will be used in the Salient
mobile app.
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3. Add design widgets.

You can add widgets, such as tabs (see page 47), images (see page 59), texttHTML (see page 51), buttons (see
page 53), lines (see page 57), dashboard widgets (see page 58), and Knowledge Manager widgets (see page 61),
that help with the overall design. These widgets may be added before or after analysis widgets. Some design
widgets do not display in the Salient mobile app.

4. Add and customize data analysis widgets.

These widgets display data to help users make better decisions. A variety of analysis types are available. For each
widget, perform the following steps:

Tip: If a similar widget already exists in the dashboard, you can duplicate it to eliminate some setup.

i. Add a data widget (see page 62).

il. Add measures (see page 150).
iii. Select the dates (see page 169) (Dates may be linked across the dashboard.)

iv. Group by attributes (see page 183).

V. Filter (see page 198) (Filters may be applied to the entire dashboard at once via workspace filters.)

Vi. Customize by sorting (see page 195), highlighting (see page 227), changing widget settings (see page
249), etc.

Vil. Place the widget in the desired location for each layout (see page 40). To switch between
desktop/tablet and phone layouts, go to workspace settings in the toolkit and make your selection
under Layout View.

5. Save and share the dashboard.

We recommend saving the dashboard as you build it to avoid losing any changes (e.g., save as private until you
are ready to share it). When the dashboard is finished, save it in the desired location (see page 256). Other users
have access to "published" dashboards. You may also share a dashboard's URL, create links to the dashboard, or
use other methods of sharing.
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Layout settings

A dashboard can have two separate layouts to optimize its appearance on different devices.

Desktop/tablet layout (see page 41)

This layout is used any time the dashboard is
opened in a browser whether it is on a desktop,
tablet, or phone.

The desktop/tablet layout may also be used in
the mobile app on wide screens (e.g., tablet or
landscape orientation) depending on layout
settings. This capability requires a dynamic
layout, which provides automatic widget sizing
based on the browser window or screen.

Phone layout (see page 44)

If enabled, this layout controls the dashboard's
appearance in the Salient mobile app on a
phone or tablet below a specified screen size.

The phone layout is new in V7.80+. If you wish,
you can upgrade existing dashboards to use
the phone layout (see page 46).

-35.54h

4 i AL

Each layout stores its own arrangement of the dashboard's widgets in addition to other settings as explained below.
As you design dashboards, you should consider the best placement of each widget in both layouts. When you add
a widget, you should modify the desktop/tablet layout and phone layout (if used) by placing the new widget in the
desired location in the first layout, switching layouts (under Layout View), placing the widget in the second layout,

and then saving your changes.

Tip: If you want to reuse layout settings in new dashboards, you can apply the desired settings to a blank or template
dashboard and then use it as a starting point when creating a dashboard.
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Desktop/tablet layout

To set up the desktop/tablet layout

In edit mode, open the dashboard you want to design, or start
a new dashboard.

Select the workspace by clicking in a blank area of the
dashboard or selecting Workspace in the toolkit menu.

Under Layout View, choose Desktop/Tablet.

In the Desktop/Tablet Layout section of the toolkit, choose a
dynamic layout or fixed layout and select from the following
options.

Option 1: Dynamic layout

In a dynamic layout, the widgets will dynamically resize
relative to the width of the browser window or screen.

# of columns - Choose the number of columns (i.e., vertical
grid) for arranging widgets. (Widgets can span multiple
columns.) A larger number will provide more precise control
over the layout; however, an unreasonably large number may
affect performance.

Row height - Choose the row height (i.e., horizontal grid) in
pixels. A smaller number will provide more precise control
over the layout. (A widget can span multiple rows.)

Tip: For # of columns or Row height, you can enter a number,
use the arrow buttons to increase/decrease the number, or click the
2x or 1/2 buttons. However, these methods affect existing widgets

differently (see page 40).

General Dashboard Design

Toolkit

Workspace

Workspace

? Filters

Nane

@ ayout View

'?' Desktop/Tablet

| ) Phone

|:|:|:| Deskrop/Tablet Layout

O Dynamic Layout
| | Fixed Layout

# of Columns:

12 w1
Row Height
40 w1
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For Min width and Max width, specify the minimum and
maximum width (in pixels) of the dashboard. Widgets will
dynamically resize when the browser window or screen is
within this range.

Gutter Spacing - To add space between columns, enter a
horizontal (H) value in pixels. To add space between rows,
enter a vertical (V) value in pixels. Gutter spacing can be used
to add a uniform amount of space between widgets. Note that
widgets that span multiple rows/columns will also include the
gutters.

Dashboard Margin - To add space on the sides of the
dashboard, enter a horizontal (H) value in pixels. To add
space at the top of the dashboard, enter a vertical (V) value in
pixels.

To use this layout in the Salient mobile app, check the Show
This View in App box and enter a screen width (in pixels)
above which the mobile app will use the desktop/tablet layout.
The mobile app will switch the phone layout (see below) when
the screen width is below this value (e.g. on a phone).

Option 2: Fixed layout

In a fixed layout, the dashboard and widgets will remain the
same size regardless of the width of the browser window.

Page size - Select the width and height in pixels of the
dashboard. To select a custom size, select Set Custom Size
and then enter your own values.

Grid spacing - Salient Dashboards snap widgets to a grid
when you move or resize them. The grid spacing is the
number of pixels between grid points.

Background Image - Optionally, select a background image
for the dashboard. The dashboard will repeat the background
image to fill the dashboard area.

General Dashboard Design

Min Width:

1000

Max Width:

2560

Gutter Spacing:

H: 8 V- | 8
Dashboard Margin:

H:| & V. 0
Background Image:

none

Clear

[~] Show This View in App

If Screen Wider than:

700

(") Dynamic Layout
(®) Fixed Layour
Page Size:
1280 % 1024 R
Grid Spacing:
10

Background Image:

noneg

HRES I!HHI

Salient Dashboards User Manual — 42



Add and arrange widgets in the workspace.
» To move a widget, drag and drop it in the desired location.
» To resize a widget, drag and drop one of its handles.

Widgets will snap to columns and rows in a dynamic layout. In
a fixed layout, widgets will snap to the grid.

Save the dashboard.

General Dashboard Design

Quantities

5.3k

2E‘kll‘l
0 .
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Phone layout

To set up the phone layout

1.

Select the workspace by clicking in a blank area of the dashboard or
selecting Workspace in the toolkit menu.

Under Layout View, choose Phone. This will open the Phone Layout
section where you can choose settings.

Choose the # of Columns (i.e. vertical grid) for arranging widgets.
(Widgets can span multiple columns.) A larger number will provide more
precise control over the layout; however, an unreasonably large number
may affect performance. You can enter the number, use the arrow
buttons to increase/decrease the number, or click the 2x or 1/2 buttons.
However, these methods affect existing widgets differently, as explained
below (see page 45).

Choose the Row Height (i.e. horizontal grid) in pixels. A smaller number
will provide more precise control over the layout. (A widget can span
multiple rows.) You can enter the number, use the arrow buttons to
increase/decrease the number, or click the 2x or 1/2 buttons. However,
these methods affect existing widgets differently, as explained below
(see page 45).

Gutter Spacing - To add space between columns, enter a horizontal (H)
value in pixels. To add space between rows, enter a vertical (V) value in
pixels. Gutter spacing can be used to add a uniform amount of space
between widgets. Note that widgets that span multiple rows/columns will
also include the gutters.

Dashboard Margin - To add space on the sides of the dashboard, enter
a horizontal (H) value in pixels. To add space at the top of the
dashboard, enter a vertical (V) value in pixels.

General Dashboard Design

Toolkit

Workspace

Context

Y S

MNone

@ Layout View

| : | Desktop/Tablet

" [®) Phone

|:|:|:| Phone Layout

# of Columns:

2 w1
Row Height

40 w1
Gutter Spacing:
H: & v: | &

Dashboard Margin:

H: & Ve | 0

E }h::uw This View in App

Important: Make sure the Show This View in App box is checked to enable the phone layout in the mobile
app. Depending on the desktop/tablet settings, the mobile app may switch from the phone layout to the
desktop/tablet layout (see above) when the screen width is above a specified width (e.g., on a large tablet or

when a device rotates).

If the Show This View in App box is cleared, the mobile app will use the default one-pane layout or the layout

defined in the mobile app itself if one exists.
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To set up the phone layout

8. Add and arrange widgets in the workspace. Widgets will snap to
columns and rows as you move or resize them. Gauge

» To move a widget, drag and drop it in the desired location.

» To resize a widget, drag and drop one of its handles.

-39.63%
g

9. (Optional) Customize design widgets for the mobile app:

Tab widgets (see page 47) - These widgets will display in the mobile app. You can choose a different tab style
for the phone layout than the desktop/tablet layout if you wish.

Buttons, images, and text/HTML widgets - You can show or hide each of these widgets. Go to the widget's
general settings (see page 249) and check or clear the Show in Mobile option. Note that clearing this option
will remove the widget from the phone preview as well as the mobile app itself.

Line, dashboard, and Knowledge Manager widgets - These widgets will not display in the mobile app.
10. Save the dashboard.

Options for changing number of columns and row height

To keep widgets in approximately the same position

Click 2x to double the value or 1/2 to halve the value. This will adjust the number of columns/rows in existing
widgets proportional to the total columns/rows in the dashboard; therefore relative widget widths will stay
approximately the same and the widget arrangement will not change significantly in most situations. (Some
rounding may occur.) For example, a widget that spans 6 out of 12 columns or 50% would span 12 out of 24
columns or 50%.

To shrink/grow widgets

Enter a value in the corresponding box or use the arrows. This will not adjust the number of columns/rows in
existing widgets; therefore, their relative widths and heights will change as compared to the total columns/rows in
the dashboard. For example, a widget that spans 6 out of 12 columns or 50% would span 6 out of 24 columns or
25%.

# of Columns:

Shrink/grow il Keep widgets in
widgets e bcene approximately the same

- 40

position.
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Upgrading mobile layouts for existing dashboards

In versions prior to V7.80, the mobile layout could not be designed in the browser-based interface; instead, the

mobile app used a separate layout that was defined within the mobile app itself or a

default one-pane layout. When

you upgrade to V7.80+, you can choose from the following options for existing dashboards:

e Keep the default one-pane layout or mobile layout from the previous version - No action is required. Simply
leave the Show This View in App box cleared in the Phone Layout and Desktop/Tablet sections of the toolkit.

e Switch to the new layouts - This method allows you to take advantage of the new streamlined design process
and automatically transition between phone and desktop/tablet layouts based on screen size. Refer to the

following instructions.

To upgrade existing dashboards to the new layout(s) for mobile

(% SALIENT Yr General Overview *

Change in Units

Context

v Filters

2 Applied

I®) Layout View '23.580/0 '24-36%

(®) Desktop/Tablet
P&L

() phone pm—— s U 4. Configure phone layout.

D:D Phone Layout
T sa. Configure desktop/tablet

layout for wide screens - # of Columns:
(optional) 54 g

D] Desktop/Tablet Layout Row Height:

a0
(®) Dynamic Layout

Gutter Spacing:

H: 8

Dashboard Margin:

2LTR-8 Our
Ltr-15 Our Cola -
2PK CN Our Neon 396 578 -182
Ltr-15 Our Neon 343 460 =117

LTD Duimtml A 24

Show This View in App

If Screen Wider than:

700

Margin
% Change This Le

-17)

-20.85 2,118 27

-24.91 3,044 43
-31.49 1.253 1.8
-25.43 2,554 37

1. Open the dashboard in edit mode.

2. Select the workspace.
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3. If you want to show the desktop/tablet layout on wide screens (e.g., tablets or landscape orientation) in Salient
Mobile, do the following.

- Select Desktop/Tablet layout under Layout View in the toolkit.

- Choose a Dynamic Layout. The dashboard will be converted from a fixed layout to a dynamic layout. Some
widgets may change their position slightly to accommodate the dynamic layout.

- Configure layout settings (see page 40).

- Checkmark the Show This View in App box and choose the width at which to transition from the phone
layout (defined in the next step) to the desktop/tablet layout.

- Reposition widgets as desired.
4. Configure and enable the phone layout:

- Select Phone layout under Layout View in the toolkit. Salient Dashboards will show the phone layout. By
default, the phone layout arranges widgets one above the other to optimize display on narrower screens.

- Under Phone Layout, checkmark the Show This View in App box. This will already be checked if you have
configured the desktop/tablet layout to show in the mobile app on wide screens (step 3).

- Configure layout settings (see page 40).

- Reposition widgets as desired. The arrangement can be different than the Desktop/Tablet layout.

5. Save your changes.

Design widgets

Tab group

The tab group widget can organize a dashboard and maximize screen space by providing a tabbed or carousel
view of multiple widgets. The user simply clicks to switch between the tabs. Each tab can have one or more
widgets. Tab groups are available in browser-based dashboards as well as the mobile app.

Tab format

Month to Date ‘Year o Date

Comparative Gauge
Units Sold Met Revenue
Region This % Change This % Change
SouthEast Area 45248 -32.3 437,964 0

- -31.82%

& 3
0 SouthWest Ares 40,085 -2BE3S 375,368 -27.3

0 Easzt Area 36,241 -27.03 318,835 -25.E7
0 Morth\West Area 32,800 -37.14 327,305 -32.05
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Carousel format

Maonth to Date

Comparative Gauge
Region
Units Sold Met Revenue
Region This % Change This % Change
o SouthEast Ares 45,245 -32.31 437,964 -30.34 u
1] SouthWest Area 40,085 -28.63 375,368 273 -31 L] 82 /ﬂ
o Ez=t Ares 36,941 -27.03 3182835 -25.67
] MNorthWest Area 32,200 -37.14 327305 -32.05

To add a tab group

1. Click the Kl button at the
top of the screen.

2. Inthe pop-up window, click and drag
Tab Group onto the workspace.

3. The tab group has two tabs when you
first add it. To add additional tabs, click
the : button in the upper-right corner
(visible on mouseover) and select Add

Tab, or click @ in the tab settings
area (see the next step).

Comparative Multi Trend
Comparative
Exception Exception Time Share Trend
Series
Content
[~ Ad <
Tab Group Text HTML
Jab@ X| Tab1 X &7 Maximize
= Add Tab

JS Rename Tab

>< Clase Widget
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To add a tab group

4. Configure display options for the tab
group.

i. Click Tab Settings in the toolkit (the
tab group must be selected). The pop-
up window will list all widgets in the
dashboard.

ii. Hover over the tab group and click

iii. Select from the following options.
Type - Tabs or carousel

Style - A variety of styles are
available. These may be configured by
your administrator.

Show border in viewer

Single widget (in desktop/tablet
layout only) - This option facilitates the
creation of a simple tabbed view by
allowing one widget per tab,
automatically maximizing each widget
in its tab, and populating the tab name
with the widget title.

iv. (Optional) To use different display
settings in the desktop/tablet and
phone layouts, switch the layout type
(under Layout View in the toolkit) and
repeat step 4, selecting your preferred
type and style for the layout.

5. Configure tabs within tab group.

{’ "'3 Tab Settings
WS

[ D Tab Settings

Tab Configuration

Tab Name:

i. In the pop-up window, hover over the tab and click G

Month to Date

5 Comparative

) Gauge
[*] Tab Group % ® &
Sr-MemhaerSaie Ll
) Gauge
& Comparative
Yea
Type: Tabs

(%2

Configure tab group
(style, type, etc.)

oW 00

Te
2N rger in viewer

o

09

Configure tab

(name, opacity,
etc.)

ii. Enter a tab name and choose display settings, including the background color, if desired.
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To add a tab group

6.

Add widgets to the tabs using either of
the following methods.

* In the workspace, select the tab and
then drag a widget onto it.

* In the tab settings pop-up window
(see step 5), drag the name of a
widget onto the row of a tab.

Position and size the tab group and its
widgets.

» To move the tab group, drag and
drop the % icon.

* To resize the tab group, drag its
border or enter a precise size in the

tab group's general settings (see page
249).

* Position each widget within the tab
group as desired by dragging and
dropping or entering values in the
widget's general settings.

* Repeat this step for the
desktop/tablet layout and phone layout
(if used). Each layout can store a
different tab group size and position as
well as arrangement of widgets within
each tab. To switch between layouts,
go to the Workspace area of the toolkit
and choose the layout under Layout
View.

General Dashboard Design

M X yip X + :
Comparakg}s E
Heglun [Customer]
ast Area
Sov:"'-'x'c—-:-:.:-.:'
1 1
h/;' B Units (This)
-
MTD X|| yTD X [k

Comparative

Reglon [Customer]

Units

39
=

':Du hEast Area  NorthWest A
SouthWest Area East Area

] 11} 3

@ Unit= (This) 5

oY

Tip: To change the layout of the tab group (# of columns, row height, etc.), change the layout settings (see page 40) of the
dashboard itself. In a dynamic layout, the tab group uses a "mini-layout” with the same settings. For example, if the
dashboard has 12 columns, the tab group will have 12 columns within its allocated space. Likewise, the tab group will have
the same margins and padding as the dashboard. In a fixed layout, the grid spacing will affect the tab group.
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Text and HTML widgets

Text and HTML widgets show text or other content. These widgets can include hyperlinks and embedded content
from other web pages. The only difference between HTML and text widgets is that the default editor is source (i.e.,
code) mode for HTML widgets and WYSIWYG mode (i.e., formatting controls) for content widget.

Text/HTML widgets are available in browser-based dashboards and the mobile app (if turned on as explained in
step 7). Due to the flexibility of text and HTML content widgets, we cannot guarantee their appearance, especially
for information pasted into the editor, on all browsers. As always, you should preview a dashboard before

publishing it.
To add a text or HTML widget

1. Click the button at the top of

the screen.

= E

Comparative Multi Trend Com
Comparative Tim

= R =

Exception Exception Time Share Trend Cn

Series

2. Inthe pop-up window, click and drag Text or
HTML onto the workspace, depending on
your preferred edit mode (WYSIWYG for
text or source code for HTML).

3. Click Add Content in the widget, or click the
i button at the top of the widget and then

select Edit. fontent 2 =
[™ A > )

Tab Group Text HTMKIL Burtton

+

Add Content

4. Depending on the edit mode, enter text or Content Editor (WYSIWYG mode):
HTML code into the Content Editor. See
the following table for more information. Content Editor

# | |Tehoma v B I | - T

To switch between modes, click 4 on the
Content Editor toolbar. Month to Date versus YAG
5. Click OK.
Content Editor (source edit mode):

Content Editor

7| | R

<font face="tahoma" style="" size="4">Manth 1o Date versus
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To add a text or HTML widget

6. To customize display settings, go to General
Settings in the toolkit, where you can
choose a style, turn on/off borders, select Widger Style:
transparency, etc. Defaul ’

7. To allow the text/HTML widget to be shown
in the mobile app, checkmark the Show in

General Settings

Mobile box in General Settings. To hide the Layering:
widget in the mobile app, clear this option. EEEIEDY
[.4] Transparent

["] Show Border

[.] Show in Mobile

8. Position and size the widget in the
desktop/tablet layout. If the phone layout [s
(see page 40) is enabled and the widget is
on in mobile as explained in step 7, you
should also position the widget in the phone
layout.

« Drag and drop the 4+ icon to move the
widget.

* To resize the widget, drag its borders or
enter a precise size in general settings (see
page 249).

To switch between layouts:
Go to the Workspace area of the toolkit and choose the layout under Layout View. You can then position the widget in the
selected layout.

Edit mode Explanation

WYSIWYG mode (i.e., Enter text and format it with standard controls:

source edit mode off) e To change the font type, select the text and click the font drop-down

Tip: This is the default menu.
mode for text widgets. e To apply formatting, select the text and click the appropriate button in
the toolbar.

e To add a hyperlink, select the text, click the @ button, enter the full
URL (including http:// or another URL prefix) in the prompt window,
and click OK. You may need to allow scripted windows in order to use
this feature. A hyperlink must be confined to a single line of text.
Hyperlinks created using this method open in a new window by
default.
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Edit mode Explanation

Source edit mode Enter or copy HTML code into the Content Editor. You can embed web
content, such as videos, web pages, etc., and more. No server-side
scripting like ASP should be used when editing the source code. IFrames
are supported. In addition, if you want styles to be visible across all
browsers, we recommend using in-line styles instead of style sheets

Tip: This is the default
mode for HTML widgets.

Button widgets

You can add a button(s) to allow users to quickly go to a URL, open a dashboard (with or without filters applied),
filter the current dashboard, turn on equivalents, or change the date range.

Button widgets are available in browser-based dashboards and the mobile app (if turned on as explained in step 4).

To add a button widget

1. Click the kel button at the
top of the screen.

2. Inthe pop-up window, click and drag
Button onto the workspace.

Tip: The button should be automatically
selected so that you can customize it in the
next step. If the button is not selected, click
on it and, in the prompt, choose not to
execute the action at this time.

= B

Comparative Muki Trend Com

Comparative Tim
Exception Exception Time Share Trend Cn
Series
Content
I Al <> B

Tab Group Text HTML Button
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To add a button widget

3. Inthe toolkit, configure button settings: Toolkit Pick date ranz
- Enter.the button_label and apply text Button m
formatting as desired.

. % Button . . Change
- Customize the button appearance by Pick region(s). R
choosing a background color, border, Latat - N
and image (optional). If you choose an — NorthEast
image, you can select its size and HorinEss: \ /
position relative to the button label. You FEis d )
may also be able to change the widget 18 AR I NorthWest
style under general settings. S —
’ Y
. s/ 5 &
- Choose an action (URL, Dashboard, e SouthEast e
. | — Our Co
Date Range, or Filter) and enter Background: @ I
Settlngs (See belOW). Border: SouthWest o
- - SCoL
TipSI < L . |i‘. Gross R?'.I--:
Actian: Pick brandi(s). :
* To create a button that goes to a different Filter s
mode (e.g., explore mode), choose URL and S Custome
enter an appropriate URL (see page 275). mess Our Cola
> Q
+ Any widget can ignore filter, date, or . . Produc:
equivalent buttons if you wish. Select the FezineT: [ﬂ H g - Our Diet Cola B Lo

widget, go to general settings, and then clear Imaze Size: o .

the option for the type of button to ignore. o .
w22 T Our Neon 3 |
=]

4. To show the button in the mobile app,
checkmark the Show in Mobile box in
General Settings. To hide the button in Widzget Style:
the mobile app, clear this option. Defaul: p

General Settings

L Show in Mobile

Action Explanation

URL A URL button opens a URL in either a new browser tab or the current browser tab.
To configure a URL button:

i. From the Action menu, select URL. If URL is already selected, click ¢” to edit
settings.

. In the pop-up window, enter the URL and click OK.

iii. Check or clear the Open in New Tab option at the bottom of the button settings.
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Action Explanation
Dashboard A dashboard button opens another dashboard in either a new browser tab or the
current browser tab.

To configure a dashboard button:

i. From the Action menu, select Dashboard. If Dashboard is already selected,
click ¢ to edit settings.

il. In the pop-up window, locate the dashboard and select it. Keep in mind that
users must have the necessary rights to a dashboard (e.g. only you will be able
to open your private dashboards).

iii. The button can apply a filter(s) to the dashboard that it opens. To apply a filter,
click the Filters area in the button settings; then choose the filter to apply.

iv. Check or clear the Open in New Tab option at the bottom of the button settings.

Date Range A date range button changes the dashboard date range, which affects all data

widgets that have linked dates (i.e., "use dashboard date" is on in general settings).
When the button is on, it will be shaded. Selecting another date button will turn off

the first.

To configure a date range button:

i. From the Action menu, select Date Range. If Date Range is already selected,
click ¢ to edit settings.
ii. In the pop-up window, select date settings (see page 169), including resolution,

number of dates, and comparison dates (optional), to be applied when a user
clicks the button. Keep the following in mind.

- The button will only affect widgets that use the dashboard date.

- Some widget settings may change if they do not make sense for the applied
date range. For example, a percent change graph will switch to an actual value
graph if a single date (no comparison) is applied.

- If the button will affect time-series widgets, the date range should include
multiple dates.
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Action Explanation

Filter A filter button does one of the following:

e Toggles a workspace filter on and off in the current dashboard. This type of
button will affect all widgets that use workspace filters (as defined in general
settings). For example, you might create a series of buttons to filter on different
regions.

e Toggles equivalents (see page 159) on and off. This type of button will affect
widgets that use an equivalent selector (as defined in general settings).

When a filter button is on, it will be shaded. Users can only turn on one button at a
time within a given dimension. Likewise, only one equivalent button may be on at a
time. Turning on a different button within the "set" will turn the first button off. To
allow users to filter on multiple members of the same dimension at once, you can
configure buttons for those specific combinations via collections or by selecting
multiple members.

To configure a filter button:

i. From the Action menu, select Filter. If Filter is already selected, click <" to edit
settings.

ii. Do the following depending on type of filter button:

For a workspace filter based on one or more specific members:
- In the pop-up window, click Create Filter.

- Select the dimension.

- Choose the member(s) to filter on. To import a list of members (see page 225), click
< at the top of the window.

For a collection-based workspace filter:

- In the pop-up window, click Load a Collection.

- Locate the collection.

For an equivalent button:

- In the pop-up window, click Create Filter.

- Select Equiv.

- In the pop-up window, click the menu and choose the equivalent table.
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Line widgets

You can add lines to organize or enhance a dashboard. Line widgets will be hidden in the mobile app.

To add a line
1. Click the button at the top of
the screen.
2. Inthe pop-up window, click and drag Line i E ) E‘"J _J‘fd i

onto the workspace. Comparative m
Tip: The new widget should be automatically E ﬁ N ) A _
selected so that you can format it. If the line widget Exception || Bxception Time || Share Trend a
is not selected, click on it.
Content
] Al <> )
Tab Group Text HTML Button
= | om 2|
Lin= Knowledge Dashboard Image
[Manager

3. Inthe toolkit, configure line settings:

- Choose a line direction.

- Choose a line thickness and color. Ll
Horizontal s
Tip: To change the line length, click and drag in
the workspace or go to general settings. You may Thickness:
also be able to change the widget style under ,.
1

general settings.
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Dashboard widgets

A dashboard widget provides a set of links to other dashboards, such as recent dashboards, favorite dashboards,
all dashboards, published dashboards, or a custom assortment of dashboards. Dashboard widgets will be hidden in

the mobile app.

To add a dashboard widget

1. Click the button at the top of

the screen.

2. Inthe pop-up window, click and drag
Dashboard onto the workspace.

Tip: The new widget should be automatically
selected so that you can customize it in the next
step. If the widget is not selected, click on it.

3. From the Filter menu in the toolkit, select
the type/category of dashboards for which to
provide links:

- Favorites or Recent shows a simple list or
tile array.

- All, Published, Unpublished, or Private
reflects the folder structure; users will be
able to navigate to folders and select
dashboards.

- Custom provides links to specific
dashboards. After selecting this option, you
can select the dashboards from the pop-up
window.

Keep in mind that a user must have the
necessary rights to a dashboard to open it.

4. In the toolkit, select formatting options,
including the layout (list or tile), style, font,
and background. In addition, you can show
or hide the following: icons (i.e. badges,
chart symbols, and folder icons), outline,
search bar, and favorite stars.

The Show Path in Title option affects
widgets that include the dashboard folder
structure (e.g., All). If enabled, the widget
title will reflect path of the current folder.

= B

Comparative Muki Trend Com

Comparative Tim
Exception Exception Time Share Trend Cn
Saries
Content
] Al <> H
Tab Group Text HTML Button
 — F
— &1 s B
Lin= Knowledge Dashboard Image
[Manager
l"i ¢ Dashboard
Filter:
Recent y Recent | Search Q
Layaut: ? MTD by Region
List e —+ - Y -
? Customers by Volume
Widget Style:
? MTD Brand Performance
Default o
- C#  Brand Performance
" - kg
14 L. B I A Pricing Trend
Font Family: I 7
¥ @ Basic Geo
Open Sans o
? Basic by Channel

Background: é.

|Z Show lcons

[/] show Qutline

|Z Show Search Bar

[] show Path in Title

|Z Show Star

|Z Use Workspace Filters

|Z Open in New Tab
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To add a dashboard widget

5. If you want to carry forward any applied workspace filters to the linked dashboards, check the Use
Workspace Filters box. This would allow a user to narrow down on a business segment, and then continue
their investigation in another dashboard.

6. To open linked dashboards in a new browser tab, check the Open in New Tab box. Or, clear this option to
open dashboards in the same browser tab.

7. To apply additional formatting options, such as a widget style, title, transparency, and border, go to General
Settings in the toolkit.

Image widgets

Image widgets allow you to add images to a dashboard. Image widgets are available in browser-based dashboards
and the mobile app (if turned on as explained in step 7).

To add an image

1. Click the Kkl button at the Add Widget v
top of the screen. Data
2. Inthe pop-up window, click and drag E E ~ ¥
Image onto the workspace. Comparative Mutti Trend Comparative
Comparative Time Series
Exception Share Trend CrossTab Scamergram
Time Seriez
& gl L
Mix Zauge Geo
Content
[ ad & =
Tab Group Text HTML Image

3. Click Add Image in the widget, or .
click the ¢ button at the top of the :
widget and then select Edit.

Ardd

Add Image
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To add an image

4.

This opens the image manager,
which stores all images used in
dashboards. Select an image or click
Add Image to upload a new image.
Salient Dashboards support the
following types of images: .jpg, .jpeg,
Jpe, .jif, jfif, .jfi, .gif, .png, .apng, .tiff,
tif, .svg, .svgz, .bmp, and .dib. The
image file type must be supported by
the web browser used.

Click OK.

To customize display settings, go to
General Settings in the toolkit, where
you can choose a style, turn on/off
borders, select transparency, etc.

To allow the image to be shown in
the mobile app, checkmark the Show
in Mobile box in General Settings, or
leave this option cleared to hide the
image in the mobile app.

Position and size the image in the
desktop/tablet layout. If the phone
layout (see page 40) is enabled and
the widget is on in mobile as
explained in step 7, you should also
position the widget in the phone
layout.

« Drag and drop the + icon to move
the widget.

* To resize the widget, drag its
borders or enter a precise size in

general settings (see page 249).

To switch between layouts:
Go to the Workspace area of the toolkit and choose the layout under Layout View. You can then position the widget in the
selected layout.

Image Manager

0101.png
1400 = 1000

0111.png

1316 = 380

012.png
] 1316 x B&0

General Settings

Widget Soyle:

Defaulc

Layering:

(" i |
Transparent

[ ] Show Border

[-4] Show in Mohbile
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Knowledge Manager widgets

Knowledge Manager widgets can display the general overview or resources (see page 279) from Knowledge
Manager. Knowledge Manager widgets will be hidden in the mobile app.

To add a Knowledge Manager widget

1. Click the button at the top of the

screen.
2. Inthe pop-up window, click and drag Knowledge

= B

Comparative Muki Trend Com

Manager onto the workspace. Comparative =
Tip: The new widget should be automatically selected E ﬁ B i A )
so that you can configure it. If the widget is not Exception || Bxception Time || Share Trend a
selected, click on it.
Content
] Al <> H
Tab Group Text HTML Button
— G = B
Lin= Knowledge Dashboard Image
[Manager
3. Inthe toolkit, choose to display the general R
E50Urces

L1 Knowledge Manager
o g LS

overview or general resources. If you want to
display both, simply add another Knowledge
Manager widget.

B Salient Dashooards Training Guic

Content: . - -
B Salient Dashooards Training Guic
General Resources “ |

P2 salient Client Resources

4. To select a widget style, turn on/off borders, or turn on/off transparency, select the widget and go to General
Settings in the toolkit.
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Add a data analysis widget

Many different types of analysis widgets (see page 64) are available to help you survey and investigate the data.

To add a data analysis widget

1. Click the button at the top of the

screen.

= B &

Comparative Multi Trend Com
Comparative Tim

= R =

Exception Exception Time Share Trend Cn

Series

2. In the pop-up window, click and drag the button
of the analysis type onto the workspace. If you
prefer, you can click the analysis button to place
it in the upper-left corner.

3. Adjust the widget's size and position in the
desktop/tablet layout and phone layout (if used).
Each layout (see page 40) can store a different d%}a_am
size/position for the widget.

» Drag and drop to move the widget.

* To resize the widget, drag its borders or enter

a precise size in general settings (see page
249).,

 To switch between layouts (e.g., switch from
desktop/tablet to phone), go to the Workspace
area of the toolkit and choose the layout under
Layout View. You can then position the widget

for that layout.
Workspace
@ # Layour View »

[ _ | Desktopi/Tablet

-él Phone

= d

After adding the widget, you can add the desired measures (see page 150), select the By (see page 183), change
the date range (see page 169), switch between numbers and graphs (see page 69), and more.

Tips:

e To control the order of overlapping widgets, go to general settings where you can send a widget to the back or front.

e  General settings provide additional design options for widgets, such as widget styles, transparency, borders, and
customized titles.
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Tips:
You can change the analysis type of an existing widget by clicking on it and then clicking p—

in the analysis area of the toolkit.

5
=
g

23]

@ Ty
D [
& [ M

Default context settings

When you add a widget, it inherits the context settings (date, By, and drill-downs) of the most recently selected widget;
therefore, you may want to click on a widget with similar settings (if one exists) prior to adding a widget. You can also duplicate

a widget (see page 63).

Duplicate a widget

You can duplicate or "clone" a widget, for example, if you want to create a widget with similar settings to an existing
one. When you duplicate a widget in explore mode (see page 24), the new widget will be maximized in its own tab.

To duplicate a widget
1. Select the widget you want to duplicate.
2. On the widget title bar, click the : menu button and then select I Duplicate Widget.

3. Make changes to the new widget as desired.
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Overview of analysis types

You can choose from various analysis types depending on what you want to find out about the data and how you
want to display it. Most analysis types are available as either a grid or graph.

Analysis type Examples
? . Units Sold Margin
Comparative (see page 70)

) Region This % Change This % Change
Comparison of members for one or [] SouthEast Area 45,246 3231 297082 3048
two date ranges; any number of S R - .
measures |:| SouthWest Area 40,085 -28.63 257,388 -27.44

[ ] East Area 36,941 227.03 0 204,582 -25.23
[ ] Morthwest area 32,800 3714 228363 -30.93
[] Mear West Area 13,269 3508 93,752 40,60
|:| MorthEast Area 305 172.32 1,997 22362
Total (&) 165,646 -31.82 1,083,643 -29.88
48k 310k

=

._E', 32k 210k é

1 =

) i

T Bk I 100k =

0 0
SouthEast Area East Area
SouthWest Area Morth¥West Area

@ Units Sold (This) @ Margin (This)

Our Cola

Our Meon

Ouwr DietCola
Qur Lemon-Lime

Our 5F CF Cola

-335% -21% -8.8% 0% 14%
-
% Change

B Units Sold [This vs Last] [Net Revenue [This vs Last]

420k

o’g‘é Comparative Time Series

Trend over time for two date ranges;
any number of measures

Wolume

210k
Tip: This option in the Add Widget
menu adds a Trend widget (see page
82) for two date ranges (This and 0
Last). 10/2009 0442010 01/2011

B Unit= Sold (This) 8 Units Sold (Last)
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Analysis type Examples

r Crosstab (see page 112)

Our Our Our Our Lemon-

Comparison grid or graph that Region Cola Meon DietCola Lime
organizes data by two different [ | SouthEastArea 27,332 10,030 9,316 2,650
attributes (i.e., dimensions) to [ ] southWest Area 27,513 8239 9730 3,362
examine cross-sections of data. [ ] East Area 25313 10343 5,364 2,644
[ ] NorthWest Area 23,342 9620 7,189 2,358

|:| Mear West Area 5634 2352 2772 868

|:| MorthEast Area 182 10 32 11

= MI

P -
o] | owmen Jowo I

? ) ) Maonth To Date Last Year vs. YAG
Multi Comparative (see page vs. YAG

75) Units Sald Units Sold

Comparison of members for any Region This % Change This Last

number of date ranges; any number

@ [ | southEast rea 45,245 3231 910,342 772,763
of measures

[] southWest Area 40,085  -28.63 762,082 696724
[] East Area 36,041 2703 7063538 642115
[] Morthwest Ares 32,800  -37.14 703359 627379
[ ] Mear West Area 13,269  -38.08 279475 247535

[ | NorthEast Area 305 17232 5114 8,631
Total (&) 168,646 -31.832 3,366,964 2995148
35%
%I'U I
5 A
f: -2.6% B — .-
S
-40%
3rd Party Operators Bars / Taverns Churches
All Othr On Premise Beverage Centers

) Units Sold [This vs Last] (Month To Date vs. YAG)
B Units Sold [This vs Last] (Last 12 Months vs. YAG)
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Analysis type Examples
H Trend (see page 82) fen Be0K
Trend over time for one or two date =
ranges for multiple measures T 48k 440k T
L":': —\_‘N\A P
Tip: This option in the Add Widget ,:‘:1 3
menu adds a Trend widget for one 3 24k 220k E
date range (This). -
o o
09/12/2010 11/14/2010 01/23/2011
@ Units Sold @ Net Revenue B Margin
Units  Awg List Price
Date Sold w per Unit Margin
12122000 55 8459 12.56 340,300
121920010 64, 570 1245 368,206
127262070 66,485 1250 358,264
14272011 53978 1248 255,829
14972011 70,920 1240 437 850
141642011 571759 1280 371473
142372011 40,547 13.01 274320
Total 4,290,795 1233 24743785
430k
~"1 Share Trend (see page 101)
Comparison trend for multiple -
members; either actual values or =
percent of the total for single 210k
measure = I I
) I
]
10,2009 04/2010 01/2011
B ScuthEast Area B SouthWest Area I East Area
MorthWest Area I Near West Area
I r Channel Totals Passed % Passed Failed % Failed
1 Exception (see page 89) @ [] All Othr On Premise 1,122 3 51 1,053 333
P d fail of k bers f & [] Industrial 578 206 b 272 E4.4
ass and fail or key members or.ahn 7| schaal 459 206 449 253 55.1
expeptE)n test (e.g., customers witl ) [] Recreation s = 12 229 .
units >=1) 7 [ Restzuranis an 161 392 250 60.8
A [ | Fast Food 355 166 420 2239 520
] Other Groceries 283 161 B89 122 431
7 [ ] Colleges 282 28 10.7 234 233
@ [ ] Bars / Taverns 212 101 476 111 524
Total (38) 5.EE3 1,315 327 3348 E7.3
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Analysis type Examples
% — . 290
Exception Time Series (see

page 95)
Pass and fail of key members for an an
exception test over time .

96

06/2018  09/2018 122018 02019 0&/2015 09/2015
B r:zszed W Failed [ Cumulative
30

230 Scattergram (see page 107)

Plot of key members (e.g.,
customers) for two measures to show 50

trends and outliers £
=l
330
B
0 @ . o
0 10 20 30
Met Price
DJIU-H 290
Waterfall (see page 122) ||
= RS S —
How the components of a calculated w
measure affect its make-up = -44M _
: l
=
o .
- o L iy i )
5\* L s o § Q\“ &\‘}
=3 & & - o o A
e LS \_‘-:_\" ) ‘-__\"" o ._'E":.-' .\'\2 :
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Analysis type Examples
3 L ®

= ZipCode
tft@ Geo (see page 135) O UP.C =

nits (This)
Map showing data values and/or Upto 1.3k
change since another date range T Ren TR
® ® | PRTRD:

()
J T

41k to 5.5k

. 5.5k to 6.8k
. 6.8k and up

Customer

Units (% Change)

Dl -
clly -75to0 -50
‘- .50 to -25

@ Gauge (see page 130)

A simple visual tool showing
performance; single measure

-32.95%

-32%

273k vs. Last

Last 407k
G w
Mix (see page 126) ALTWALTER " ITHACA
Percent of the total for multiple
members for one or two date ranges;
any number of measures
ROCHESTER —
ALFRED

Tips:

e To prevent users from viewing data that doesn't make sense in a particular context, some types of data may be
unavailable depending on the analysis type. Likewise, some analysis types may be unavailable depending on the type of

data (see page 167).

e To view record-level data similar to that in SIM's Line Item or Time in Place analysis, you can group the data by Record

Details (see page 192).

e Custom views (see page 146) may be configured to show representations of data beyond the graphs and grids shown

here.
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Switch between grid and graph formats

Various grid and graph formats are available for each analysis type.
To toggle between a grid and a graph

On the title bar of the widget, click DUU (visible on mouseover) to change from grid to graph or EE to change from
graph to grid of numbers. (This button may be deactivated in general settings (see page 249).)

& BT Q
R
& ] v Q i
AW
Units 5old

This Last Mix (This) Mix (Last)
rea 1,145,423 1,012,078 26.9 258
\rea 958,805 907,021 228 232

To select a graph format

For graphs, click } in the upper-right corner of the widget (visible on mouseover) to select from available graph
formats for the analysis type (e.g. percent change, actual value, bar, pie, etc.). Additional options are available in
graph settings.

¢ & GERT ®|

[ Maximize

[+ Export

® Graph All
Graph Checked

- Graph Percent Change

® Graph Actual Value

This and Last
® This Only
Last Only
® ‘Vertica

Harizontal

Tip: If the widget uses custom programming (i.e., custom view), the graph/grid button is not available.
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Comparative widget

Comparative Overview

Description Comparison of members for one or two date ranges; any number of measures
Examples Units Sold Margin
Region This % Change This % Change
[ | southEast Area 45,245 3231 297,062 -30.45
[] southWest Area 40,085 2B63 257338 27.44
[] East Area 36,941 2703 204532 2525
[] MorthWest Area 32,800 3714 228,863 3093
[ ] Mear'West Area 13,269 -38.08 33,752 -40.60
|:| MorthEast Area 305 172.32 1,997 22362
Total (&) 168,645 -31.82 1,083,643 -28.88
43k 310k
=
S 32k 210k =
L1 =
= (ra
£ 16k I 100k =
0 0
SouthEast Area East Area
SouthWest Area MarthWest Area

8 Units Sold (This) @ Margin (This)

Date setup This widget shows results for one or two date ranges. Click on in the widget
toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for
comparison.

Measure setup The widget can show any number of measures. To show/hide measures (see page

152), click & in the widget toolbar (visible on mouseover). Only measures that have
been added to the widget will be available for selection using this tool.

To add measure(s) (see page 150), click the Measures area of the toolkit.

?-.-1&3:“'&;{:{)
nit=s Sal

Graphs are limited to the measures that use the "Show on graph" setting. This setting
is on for all measures by default, but can be turned on/off for any measure.

Group By This analysis compares members of the Group By (see page 183).

Formats Percent Change graph (see page 71)

Actual Value graph (see page 71)

Grid (see page 73)

Salient Dashboards User Manual — 70



Data Analysis Widgets

Comparative graph

This graph shows either actual values or the percent change for each member of the "Group By" attribute or list so
that you can compare them. This graph shows any number of measures.

Actual value comparative graph

650k
o
44088
I
=
Actual value for a 30k o
metric/ member B |
Measure/ Measure/

data family data family

East Area East Area MNear West Area

SouthWest Area MorthWest Area
B"’" -

B Unit= Sold (This) [ ] Margin (This) B et Revenue (This)

Percent change comparative graph

B5%

55%

% Change for a

metric/ member

b Change

- - L] _
% Change _—
SouthEast Area East Area Mear West Area
SouthWest Area MorthWest Arez MorthEast Area
:
| J¥E rgin [This vs Last] B Unit= Sold [This w= Last]
Comparative graph options Explanation
Compare checked or all If you have checked members, you can display only the checked (see
members page 195) members or compare all members (i.e., based on sort). Click
: in the upper-right corner to access these options.
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Comparative graph options

Explanation

Percent Change or Actual
Value

(only for comparisons of two
date ranges)

Click i in the upper-right corner to choose between a graph of actual
values or percent change between date ranges. (See the previous
examples.)

This and Last, This only, or
Last only

(only for actual value graphs
that compare two date ranges)

Click i in the upper-right corner and choose the timeframe(s) for which
you want to display data.

Vertical or horizontal

Click : in the upper-right corner to switch between vertical and
horizontal formats.

Axis management

Click : in the upper-right corner and select Axis Management (see page
244). You can then customize axis settings, such as location, title, scale,
and tick interval.

Key descriptions

(for key graphs only)

If the graph compares key members, you can select which descriptions
(name, ID, address, etc.) are used for labels by switching to a grid,
clicking the drop-down arrow on the description heading, and checking
the Show On Graph box.

Visual options (see page 236)
(colors, type, size, etc.)

To access visual options in view mode, click ¢” in the graph legend
(visible on mouseover). Visual options are also available under graph
settings in explore or edit mode.

In visual options, choose a color palette and configure each measure by
selecting its type (column, marker, or line), size, etc.

Chart Visual Options

Chartpalere @ @ @ o900 -

Series ¥ Type Color Style Size
Units (This) i Column [ &) MiA 80
MNet Revenue (This) i Column [ &) MiA 80

In graph settings:

- # of members per page

In graph settings (see page 234), set the Graph Page Size equal to the
maximum number of members to show on one page.

If the context has more 1st By members than the selected page size,

then you can use the arrows
to go to additional pages.

at the bottom of the widget

If the widget size does not fit the page size, then you can scroll to see
additional members on the page.
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Comparative graph options Explanation

- Overlapping bar graph To turn on an overlapping bar graph, go to graph settings (see page
234) and clear the Enable Column Grouping box.

Then, in Visual Options, adjust the bar size so that the top bar is the
thinnest and the bottom bar is the widest.

For example:
- Data labels In graph settings (see page 234), check or clear the Enable Data

Labels option.

- Show Totals In graph settings (see page 234), check the Show Graph Total option to
include a bar representing the total of all members.

Comparative grid

This grid shows multiple measures for the members of the By dimension. The grid can either show a single date
range or two date ranges (This and Last).

Single date range

Met

[==]
H

Units Sold Revenue Margin
[+! |:| SLouthEast Area 45 246 437 954 297 062
F [] southwWest Area 40,085 375368 257,388
&I [] East Area 36,941 318,835 204,582
&[] morthwest Area 32,300 327,305 228,863
[+ EI MNear West Area 13,269 124,575 93 752
D MorthEast Area 305 2826 1,997

IEICE™  Total #of members R BRD =1
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This and Last date ranges

:
Units Sold Met Revenue Margin

Region This % Change This % Change This % Change
[ ] southEast Area 45,246 3231 437,964 -30.34 257,062 -30.45
[ ] southwest Area 40,085 -28.63 375,368 2731 257,388 2744
[ ] East Area 36,941 -27.03 318,835 -25.67 204,582 -25.29
@ ] NorthWest Area 32,800 3714 327,305 -32.05 228,863 -30.93
P Mear West Area 13,265 -38.08 134,575 3542 53,752 -40.60
[] NorthEast Area 305 172.32 2,826 201. 1,997 22362
Total (5} Total # of members 3 3182 1,596,873 -29.82 1,083,643 -29.88
Comparative grid options Explanation
Difference, percent change, mix, You can insert these columns by placing your cursor over a heading,
etc. clicking the drop-down arrow, and selecting the column to add.
Units tTr{D Units (Last)
Mix
Average
Delta
Expand members You can click = to expand a member into the 2nd By if one has been
defined.
Total and average rows To show or hide a total row and/or average row, click on the

Total/Average row in the grid. These rows show totals or averages for
all members in the context—not just the current page.

[ ] Zervice Stations 28!
[] offices 27
[ ] Chure-- 17

[ Show Averages
[-] Show Totals

Total (35] 73,53

You can also show or hide these rows in grid settings (see page 232).

Highlight data In edit or explore mode, you can highlight data (see page 227) based
on custom criteria and/or percent of the total (i.e. heatmap). To
access highlight settings, place your cursor over a column heading,
click the drop-down arrow, and select Highlighting from the menu.

In grid settings:

- Swapped and scorecard The standard grid shows measures in columns. You can switch to a
formats different type (see page 233) (e.g., swapped columns/rows or

scorecard) under grid settings.
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Comparative grid options Explanation
- Grid page size In grid settings (see page 232), you can choose how many members

of each dimension to show at once. For the 1st By, this setting
controls the maximum number of members on each page. For
expanded data (e.g., 2nd By), members over this number will be
truncated. Because an expanded grid includes multiple dimensions,
the total number of rows may exceed the grid page size.

In dashboard settings:

Heading colors By default, the heading colors represent the measure categories (e.g.,
blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.

Multi Comparative

Multi Comparative Overview

Description Comparison of members for any number of date ranges; any number of measures
Example Month To Date Last Year vs. YAG
vs. YAG
Units 5old Units Sold
Region This % Change This Last
[ ] southEast Area 45245 323 910,342 772,763
[] SouthWest Area 40,085 -28.63 762,082  B96,72
[] East Area 36,541 -27.03 JO6588 642,115
[ ] NorthWest Area 32,800 3714 703359 627,379
[ Mear West Area 13,269 -38.08 279479 247536
|:| MorthEast Area 305 17232 5114 8,631
Total [6) 168,646 -31.82 3,366,964 2,995 148
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Multi Comparative Overview

Date setup This widget shows results for any number of date ranges (see page 169). Each date

range can be compared to an earlier date range (i.e., Last). The default Multi

Comparative includes Month to Date (MTD) and Year to Date (YTD) versus a year ago
(YAG).

Click on in the widget toolbar (visible on mouseover) to change any of the pre-
configured date ranges or their comparison date ranges.

In the date range dialog, you can name the date range and select from pre-configured
or custom date options. The name will appear in column headings and graphs.

5 I‘-J - :hs _
.

Resolution: | Month Week Ending: | Sunday
This
To Date || 1 . mar To Date
Start: 02/01/2011 [3] End:

b

Date ranges can be added in explore or edit mode. Click Add Date Range in the
toolkit.

=8 Date Range

Manth Ta Date wvs.
YAG

Year Ta Date ws.
YAG

+ Add Date Range m

To delete a date range, click Delete at the bottom of the date dialog:
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Multi Comparative Overview

Measure setup The widget can show any number of measures. By default, all the widget's measures
will appear under each date range; however, users can hide/show any of these
measures for any or all date ranges (if enabled) (see page 152).

5{% ol W Q¢ = €5 Month To Date
4 [ Units sold
Year To Date 4 [M Net Revenue
Units Sold & &3 Year To Date
This Last T i [Q Units Sold
32 206,191 213,639 4 [M Net Revenue

To add measure(s), clicking the Measures area of the toolkit (in explore or edit mode).

?-.-1&3:“'&%2;?
Unit=z 5ol

In explore or edit mode, you can selectively remove measures for any date range (in
the Measures dialog).

Selected - ] Create Mew Group

= Month To Date -
Units Sold ‘es
MNet Revenue a

= Year To Date @ViSible
Unit= Sold &’ Rename
Met Revenue || Hlll—"‘l'lc-'-.‘e

Users can further limit the measures that appear in graphs using the Show on graph
setting in grid format.

Group By This analysis compares members of the Group By (see page 183).

Formats Grid (see page 80)
Percent Change Bar graph (see page 78)

Actual Value Bar graph (see page 78)
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Multi Comparative graph

This graph shows either actual values or the percent change for each member of the "Group By" attribute or list.
The graph can show any number of measures and date ranges.

Actual value Multi Comparative graph

Wolume

Data family

SouthEast Are

540k

400k —

Actual value for =
a date range P
2704 ©

o

=

II I Data family

outhWest Area East Area NorthWest Area Mear West Area

B Unics Sold (This) {Most Recent Complete Month vs. YAG) [ JYP rgin (This) (Most Recent Complete Month vs. YAG)
B Units Sald (This) (Most Recent Month vs, YAG) [ JYP rgin (This) (Meost Recent Month vs. YAG)

Percent change Multi Comparative graph

Y% Change

putbEact Area

By

Linit

|
- % Change for a
| date range
SouthWest Area East Ares M :u’th'n-‘n.lsz Area MNear West Area

3

s Sold [This vs Last] (Most Recent Complete Month vs, YAG)

@ Unit= Sold [This wv= Last] (Most Recent Month vs, YAG)

Multi Comparative graph
options

Explanation

Compare checked or all
members

If you have checked members, you can display only the checked (see
page 195) members or compare all members (i.e., based on sort). Click
: in the upper-right corner to access these options.

Percent Change or Actual
Value

(only for comparisons of two
date ranges)

Click i in the upper-right corner to choose between a graph of actual
values or percent change between date ranges. (See the previous
examples.)
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Multi Comparative graph
options

Explanation

This and Last, This only, or
Last only

(only for actual value graphs
that compare two date ranges)

Click i in the upper-right corner and choose the timeframe(s) for which
you want to display data.

Vertical or horizontal

Click : in the upper-right corner to switch between vertical and
horizontal formats.

Axis management

Click : in the upper-right corner and select Axis Management (see page
244). You can then customize axis settings, such as location, title, scale,
and tick interval.

Visual options (see page 236)
(colors, type, size, etc.)

To access visual options in view mode, click ¢” in the graph legend
(visible on mouseover). Visual options are also available under graph
settings in explore or edit mode.

In visual options, choose a color palette and configure each measure by
selecting its type (column, marker, or line), size, etc.

Chart Visual Options

Chartpalere @ @ @ o900 -

Series ¥ Type Color Style Size
Units (This) i Column [ &) MiA 80
MNet Revenue (This) i Column [ &) MiA 80

Key descriptions

(for key graphs only)

If the graph compares key members, you can select which descriptions
(name, ID, address, etc.) are used for labels by switching to a grid,
clicking the drop-down arrow on the description heading, and checking
the Show On Graph box.

In graph settings:

- # of members/page

In graph settings (see page 234), set the Graph Page Size equal to the
maximum number of members to show on one page.

If the context has more 1st By members than the selected page size,

then you can use the arrows at the bottom of the widget

to go to additional pages.

If the widget size does not fit the page size, then you can scroll to see
additional members on the page.
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Mu!tl Comparative graph Explanation

options

- Overlapping bar graph To turn on an overlapping bar graph, go to graph settings (see page
234) and clear the Enable Column Grouping box.
Then, in Visual Options, adjust the bar size so that the top bar is the
thinnest and the bottom bar is the widest.
For example:

- Data labels In graph settings (see page 234), check or clear the Enable Data
Labels option.

- Show Totals In graph settings (see page 234), check the Show Graph Total option to
include a bar representing the total of all members.

Multi Comparative grid

The Multi Comparative can show any number of measures and date ranges. By default, the Multi Comparative
includes Month to Date (MTD) and Year to Date (YTD) versus a year ago (YAG); however, you can customize the
date ranges and add more date ranges.

Any date ranges/measures .
m | Current Week (ending Sunday) [ Month To Date Year Ta Date
Units Sold Units Seld Units Sold Net Revenue

This % Change This % Change This % Change This % Change

SUPERMARKET 2974 152.25 20,575 165 206,131 -351 3,484,825 -2.50
OTHER OFF-PREMI 2,842 174.59 19,720 -3.71 232,815 -1.51 3,926,074 -3.158
EONVM-UNSPC-OFF 1,618 29.44 10,787 -14.08 132,426 -11.92 2,147,703 -10.82
gUDEF\CE:‘\'ER 1,338 163.328 9,076 1810 79,908 2E7 1,385,844 2.03
DRUG STORE 434 Be.27 2,158 E.25 3933 D=2 556,573 =340
BAR/TAVERN/COCK 232 9z.08 1,752 -0.2e 2379 -3.36 822,327 3.e8
CLUB STORE o 0.00 1,054 25.01 8,742 -4.20 155,963 -255
SERVICE ORGAMIZ 123 108.47 723 16.24 9,439 -0.35 351,376 724
RFESTALIRANT SE 293.00 623 in 10315 -£.74 2E7,238 a.72
g 32 220.00 625 -30.70 10217 -11.0e 437.424 -2.EE

Total (20) 9,793 11865 68,033 084 767.557 -1.60 14,034,760 -1.99
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Multi Comparative grid options Explanation
Difference, percent change, mix, You can insert these columns by placing your cursor over a heading,
etc. clicking the drop-down arrow, and selecting the column to add.
Units :Tr{b Units (Last)

Mix

Average

Delta
Expand members You can click = to expand a member into the 2nd By if one has been

defined.

Total and average rows To show or hide a total row and/or average row, click on the

Total/Average row in the grid. These rows show totals or averages for
all members in the context—not just the current page.

[] Service Stations 28
[] Offices 27
[ ] churc--- T

[] Show Averages
1 Show Totals

Total (33] 3,53

You can also show or hide these rows in grid settings (see page 232).

Highlight data In edit or explore mode, you can highlight data (see page 227) based
on custom criteria and/or percent of the total (i.e. heatmap). To
access highlight settings, place your cursor over a column heading,
click the drop-down arrow, and select Highlighting from the menu.

In grid settings:

- Swapped and scorecard The standard grid shows measures in columns. You can switch to a
formats different type (see page 233) (e.g., swapped columns/rows or

scorecard) under grid settings.

- Grid page size In grid settings (see page 232), you can choose how many members
of each dimension to show at once. For the 1st By, this setting
controls the maximum number of members on each page. For
expanded data (e.g., 2nd By), members over this number will be
truncated. Because an expanded grid includes multiple dimensions,
the total number of rows may exceed the grid page size.

In dashboard settings:

Heading colors By default, the heading colors represent the measure categories (e.g.,
blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.
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Trend widget

Trend Overview

Description Trend over time for one or two date ranges for multiple measures
Examples One date range:
72k &80k
=
= 43k w\/\ 440k §
= o
LA i
£ =
5 24k 220k &
i
0 0
09/12/2010 11/14/2010 01/23/2011

@ Units Sold @ et Reverue Margin

Two date ranges (i.e., Comparative Time Series):

420k
@
5 210k
]
0
1072009 042000 01/2011
B Unit= Sald (This) B Units Sold (La=t)
Date setup This analysis shows data for each date (day, week, month, etc.) in the date range(s)

(see page 169). Click on in the widget toolbar (visible on mouseover) and select
from pre-configured or custom options.

Measure setup The widget can show any number of measures. To show/hide measures (see page

152), click @ in the widget toolbar (visible on mouseover). Only measures that have
been added to the widget will be available for selection using this tool.

To add measure(s) (see page 150), click the Measures area of the toolkit.

?-.-1&3:“'&{;?
Init=s Sal

Graphs are limited to the measures that use the "Show on graph" setting. This setting
is on for all measures by default, but can be turned on/off for any measure.
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Trend Overview
Filter By This widget aggregates data for all members unless a filter is applied. To select the

specific widget filters that will be available, click on Filter By in the toolkit (located
under Context). Workspace filters may also filter the data.

Filter By

Region » S;ﬂ\l‘?s Manager

Formats Grid (see page 86)
Graph (see page 83)

Trend graph

The Trend graph shows changes in performance by graphing measures over one or two date ranges. When two
date ranges are selected, the graph can either show actual values or percent change.

Actual value graph

410k

Values over time

510k
- -
o
B
1M
' =
]
Measuref
Measure/ -
- data fami
data family

]

A Dates e 0

1072009 0172010 05/2010 082010 1142010 01201

@ Units Sold @ Margin @@ Net Revenue
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Percent change graph
This graph is only available when comparing two date ranges.

200

% Change between
corresponding dates
during This and Last

% Change

71 Dates p
0/2009 1/2010 042010 07,2010 10/2010 01/2011

10/200 U o4 0

B Units Sold [This v=s Last] [ JE rgin [This vs Last] B et Revenue [This ws Last]

Trend graph options Explanation

Open Comparative for date You can click on a date to open a Comparative widget for that date.

\./—- Open Comparative for date

For this option to be available in view mode, the "allow spawning" option
must be on in dashboard settings (see page 253).

Select dates (i.e. rubber-band) In Select mode, you can view data totals and averages for a subset of
the date range (e.g., just a few weeks) in a pop-up window. Click  in
the upper-right corner to turn on Select mode. Then, click and drag
around the dates you want to see.

& Open date range window
| -
W | W

(07/2010-10/2010)

Totals Average

Consider the following when selecting dates:

e Verify that the dates shown at the top of the window match the
desired date range.

e |If date selection is not working as expected, make sure that you are
in select mode and not zoom mode
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Trend graph options

Explanation

Zoom

In Zoom mode, you can zoom in on a subset of the date range (e.g., just
a few weeks). Click : in the upper-right corner to turn on Zoom mode.
Then, click and drag to zoom. To zoom back out, click Reset zoom.

Actual Value or Percent
Change

(only for comparisons of two
date ranges)

Click i in the upper-right corner to choose between a graph of actual
values or percent change between date ranges. (See the previous
examples.)

This and Last, This only, or
Last only

(only for actual value graphs
that compare two date ranges)

Click i in the upper-right corner and choose the timeframe(s) for which
you want to display data.

Axis management

Click : in the upper-right corner and select Axis Management (see page
244). You can then customize axis settings, such as location, title, scale,
and tick interval.

Visual options (see page 236)
(colors,

line/area/column/marker, size,
etc.)

To access visual options in view mode, click ¢’ in the graph legend
(visible on mouseover). Visual options are also available under graph
settings in explore or edit mode.

In visual options, choose a color palette and configure each measure by
selecting its graph type, style, etc.

Chart Visual Options

Chart Paletts . . . . . . . &
Series ¥ Type Calor Style Size
Units (This) =" Line [ & ] fptiveroiveriierd 2px

In graph settings:

- Dynamic scaling

By default, the vertical axes start at zero and extend beyond the
maximum values; however, in graph settings (see page 234), you can
turn on Dynamic Scaling to start at the minimum value and go to the
maximum value. This makes it easier to see fluctuations in the data. For
example:

380k

300k

e=Tal

230k

- Data labels

In graph settings (see page 234), check or clear the Enable Data
Labels option.
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Trend grid

The Trend grid shows measures for each date in the date range(s).

Single date range

Measures .
Net
Dates —

Units 5old Revenue Margin

1172172010 63,268 564,073 375,351
11/28/2010 54,408 554,997 368,084
12/5/2010 48,077 463,318 308,954
12M12/2010 55,849 511,453 340,300
12/15/2010 64,570 555,955 368,206
1 226/2010 66,456 553,570 358,264
122011 53,978 457,581 298,825
1/9/2011 70,920 647,326 437,850
1/16/2011 57,179 547,481 371,473
1723201 40,547 402,065 274,320
Total 556,282 5,257,819 3,501,632

Two date ranges (This and Last)

Units Sold > MNet Revenue

Date This Last Diff % Change This Last Diff % Change
114214 63,2638 58,691 4577 7.80 564,073 523,350 40,723 7.78
11428/ 54,403 58,850 5,528 9.39 554,997 493,970 61,027 12.35
12/5/2010 vs. 146/2009 48,077 48,555 -478 -0.95 453,318 454,074 -755 018
121 2/2010 vs. 12/13/2009 55,849 51,722 4127 7.98 511,453 474,432 37,021 7.80
12/19/2010 vs. |2/20/2009 64,570 53,903 10,667 19.79 555,955 490,227 65,727 13.41
1272642010 vs.\@&27/2009 66,456 63,151 3,335 5.28 553,570 522,091 31,480 6.03
14272011 vs. 1/3/2010 53,973 45,229 5,749 11.92 457,581 423,345 33,736 7.96
14972017 vs. 171072010 70,920 90,814 -159,594 -21.91 647,326 543,015 -200,638 -23.67
111672011 ws. 1172010 57,179 87,852 -30,673 -34.57 5474581 783,661 -236,180 -30.14
12372011 vs. 12402010 40,547 93,696 -53,145 -56.72 402,085 44,122 -442,057 -52.37

Total 586,282 656,493 70,211 -10.6% 5257819 5,367,786 -609,967 -10.40
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Trend grid options Explanation
Open Comparative for date You can double-click on a date to open a Comparative widget for that
date.

12/26/2010 8 .
9 Open Comparative for date

1/2/2011
1/9/2011 70820 547,326
1/16/2011 57975 547,481
1/23/2011 40,547 402,065

For this option to be available in view mode, the "allow spawning”
option must be on in dashboard settings (see page 253).

Mix, percent change, difference, You can insert these columns by placing your cursor over a heading,
etc. clicking the drop-down arrow, and selecting the column to add.
Units tTr‘{';"} Units (Last)
Mix
Average
Delta

If you insert mix, keep in mind that the mix values represent the
percent of the total of the date range, not the percent of the total of all
members.

Total and average rows To show or hide a total row and/or average row, click on the
Total/Average row in the grid. These rows show totals or averages
(see page 165) across all dates in the date range and are calculated
differently depending on the type and meaning of the data.

D827 370,041
orf2y 292,389
Total A IE0 TEA

[ | Show Averages
L Show Totals

You can also show or hide these rows in grid settings (see page 232).

Sort by data or date You can sort by date (ascending/descending) or by data. Click the
heading by which you want to sort.

Units [5ales]

Date QP This
brzonz Sort Ascending

06,2017

05/2017 | Sort Descending
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Trend grid options

Explanation

Highlight data

In edit or explore mode, you can highlight data (see page 227) based
on custom criteria and/or percent of the total (i.e. heatmap). To
access highlight settings, place your cursor over a column heading,
click the drop-down arrow, and select Highlighting from the menu.

In grid settings:

Swapped and scorecard formats

The standard grid shows measures in columns. You can switch to a
different type (see page 233) (e.g., swapped columns/rows or
scorecard) under grid settings.

In dashboard settings:

Heading colors

By default, the heading colors represent the measure categories (e.g.,
blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.
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Exception widget

Exception Overview

Description Pass and fail of key members for an exception test (e.g., customers with units >=1)
Examples Channel Totals  Passed % Passed Failed % Failed

[ [] &ll Othr On Premize 1,122 3 & 1,053 323

# [ ] Industria =72 206 EER: 372 4.4

) [ ] Schoals 459 206 449 253 55.1

] Recreation =i =5 124 283 876

] Restaurantis 411 161 39z 250 608

7 [ | FastFood 255 166 420 225 520

o Other Groceries 283 161 &3 122 431

] Collages 262 28 107 234 893

] Bars / Taverns 212 101 476 111 5z4

Total (38) £,2E3 1,315 327 3348 £7.2
Date setup This widget shows results for one or two date ranges. Click on in the widget

toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for

comparison.
Group By This analysis compares members of the Group By (see page 183).
Measure setup The Measures area of the toolkit (available in edit or explore mode) does not affect the

Exception grid or graph but, instead, controls which measures are included in a key list
(passing or failing members) created from the Exception widget.

?-.-1&3:“'&{;?
Init=s Sal

Exception This widget uses test criteria (single or multiple measures) to determine which
conditions members pass and fail. To define the test criteria (see page 90), click the Exception
area of the toolkit (in edit or explore mode).

Exception

0 -:u:ur‘:é{"_ﬁ)ans

Formats Graph (see page 91)
Grid (see page 93)
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Data Analysis Widgets

The following instructions explain how to define test conditions to determine which members pass/fail in an
Exception (see page 93) or Exception Time Series (see page 98) widget.

To set exception test criteria

1. Select the Exception or Exception Time Series -
widget. If the dashboard does not already have E"“:EF"“_
one of these widgets, you can add one (see 0 '3'3"‘{'“_’}’”5
page 62).
2. Under Context in the toolkit, click on the Exception Test
Exception section. This opens a pop-up dialog,
where you can define the test criteria to Accumulate By:
determine which members pass or fail.
Customer s
3. Choose Single to set a single criterion for the
test (for example, Units of 1 or more) or Multiple Muttiple
for multiple test criteria (for example, Units of 100
or more and a percent change in Units of more Data Tvpa:
than 20%). yPE:
4. Perform the following tasks depending on Units Sold -
whether you've selected a single or multiple test. Test Type:
5. Click OK when you are done defining the
i Valug s
conditions.
Walue:
1
Test type Instructions
Single i From the Data Type drop-down menu, select the measure on which you want to test.

ii. From the Test Type menu, choose to test based on the actual Value, Difference, or
Percent Change (depending on the time comparison).

iii. Click on the button of the operator (=, >=, Range, etc.) to use for comparing the key
member’s value, difference, or percent change to the specified value or range in order to
determine if the key member passes. The symbol != represents not equal to.

iv. In the Value data window(s), type a number(s) with which to compare the data values.
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Test type Instructions

Edit  Delete 3 -~

Conditions

Multiple

[Units 5old] Value == 100

[Units Sold] Percent Change »= 20

e To add a test criterion, click Add. In the Exception Setup dialog, complete the tasks
listed previously under the Single test to define the test criterion. Then, click OK. Repeat
to add multiple criteria.

e Choose AND if the key members must meet all the criteria listed, or choose OR if the
key members must only meet one of the criteria to pass the test.

e To delete a test criterion, highlight its row and click Delete.

e To edit an existing test criterion, highlight its row and click Edit.

Exception graph

This graph shows the percent of key members that pass or fail the exception test (see page 90) within each By
member. If the graph compares two date ranges, a second set of bars show Last date range.

MNeal West Area

SoutphWest Area
SoulhEast Area — [N D

MNorthWest Area Percent of Percent of

]
members that I

members that

pass the test [ fail the test [N

NorjhEast Area
East Area
Far West Area

Tota

100% B6% 71% 57% 43% 29% 14% 0%

@ Fassed P Failed
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Exception graph options

# of members/page In graph settings (see page 234), set the Graph Page Size equal to the
maximum number of members to show on one page.

If the context has more 1st By members than the selected page size,

then you can use the arrows at the bottom of the widget
to go to additional pages.

If the widget size does not fit the page size, then you can scroll to see
additional members on the page.

Data labels In graph settings (see page 234), check or clear the Enable Data
Labels option.

Show Totals In graph settings (see page 234), check the Show Graph Total option to
include a bar showing passing and failing percent for all members of the
By.
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Exception grid

The Exception grid shows the number and percent of passing and failing key members (e.g., customers) in each
member of the By. The numbers are based on an exception test (see page 90). If you compare two date ranges,
the grid includes This and Last and may also show difference and percent change.

Total number of key

members (e.g., customers)

# and % of # and % of
members that members that fail
pass the test the test

for each member of the By

Chanmel Totdls Passed % Passed Failed % Failed
[ industrial 573 206 3556 37 4.4
[ | schoaols 435 206 445 253 551
[| Fast Food 395 166 2.0 225 58.0
|: Restaurants 411 161 382 250 60.8
|: Dther Groceries 283 1681 56.9 122 43.1
[ Conv With Gas 197 136 69.0 61 31.0
[ | Bars / Taverns 21 1M 475 111 524
(Wil Othr On Premise 1,122 65 6.1 1,053 935
] Hosp'ls/Mursing Hmes 126 59 45.8 67 53.2
|:| Recreation —— 55 12.4 335 87.6
] Clubs 115 55 478 60 522
Total (38) 5,863 1,915 327 3,943 7.3 -
Exception grid options Explanation

List passing/failing members

You can double-click to list passing or failing key members (e.g., customers).

Passed % Passed Failed % Failed
206 35.6 37 g4.4
206 445 453 551
1646 2.0 125 58.0

¥ x2 List passing or failing key

members

Expand members

You can click ! to expand a member into the 2nd By if one has been
defined.

(The 2nd By cannot be a "list" for this option.)
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Exception grid options Explanation

Total and average rows To show or hide a total row and/or average row, click on the
Total/Average row in the grid. These rows show totals or averages for
all members in the context—not just the current page.

[] Service Stations 28
[] offices 27
[ ] Chure*-- 17

[] Show Averages
[.1 Show Totals

Total (33] 3,53

You can also show or hide these rows in grid settings (see page 232).

In grid settings:

Grid page size In grid settings (see page 232), you can choose how many members
of each dimension to show at once. For the 1st By, this setting
controls the maximum number of members on each page. For
expanded data (e.g., 2nd By), members over this number will be
truncated. Because an expanded grid includes multiple dimensions,
the total number of rows may exceed the grid page size.
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Exception Time Series widget

Exception Time Series Overview

Description

Example

Date setup

Filter By

Measure setup

Exception
conditions

Pass and fail of key members for an exception test over time

A common use is a penetration analysis to see number of buying customers over time
for a new or other product.

0672018 09/2018 1242018 037201 06/ 2015 0972015

B rasz=d D Failed [ Cumulative

This analysis shows data for each date (day, week, month, etc.) in the date range(s)

(see page 169). Click on in the widget toolbar (visible on mouseover) and select
from pre-configured or custom options.

This widget aggregates data for all members unless a filter is applied. To select the
specific widget filters that will be available, click on Filter By in the toolkit (located
under Context). Workspace filters may also filter the data.

Filter By

Region = S;{"_ﬁ;s Manager

The Measures area of the toolkit (in edit or explore mode) does not affect the
Exception Time Series grid or graph but, instead, controls which measures are
included in a key list (passing or failing members) created from the widget.

?-.-ieazurei{';)
IJnit=s 5ol

This widget uses test criteria (single or multiple measures) to determine which
members pass and fail. To define the test criteria (see page 90), click the Exception
area of the toolkit (in edit or explore mode).

Exceprtion

0 n:u:ur":é\”_ﬁ)ans
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Exception Time Series Overview

Formats Graph (see page 96)
Grid (see page 98)

Exception Time Series graph

This graph shows the number of passing/failing key members (see page 289) (e.g., customers) for each date in the
date range as well as the cumulative members. If the graph compares two date ranges, an additional line shows
the number of passing key members during Last date range.

Members that fail

the test on a given
date

Cumulative
{unique
' members that

pass on or
prior to a
given date)

Members that pass
# of key the test on a given

members date

X
customers) -
szed [ Faied [ Cumulative

Exception Time Series graph

. Explanation
options

Open Exception for date You can click on a date (on passing or cumulative line) to open a
comparative Exception widget for that date.

Open comparative Exception

For this option to be available in view mode, the "allow spawning" option
must be on in dashboard settings (see page 253).
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Exception Time Series graph

: Explanation
options

Select dates (i.e. rubber-band) In Select mode, you can view passing, failing, and cumulative numbers
for a subset of the date range (e.g., just a few weeks) in a pop-up
window. Click : in the upper-right corner to turn on Select mode. Then,
click and drag around the dates you want to see.

[}

Pazsed 37
% Passed 129

Failed 245

Consider the following when selecting dates:

e Verify that the dates shown at the top of the window match the
desired date range.

e [f date selection is not working as expected, make sure that you are
in select mode and not zoom mode

e If the selection area includes the last date on the graph, make sure
that you select from left to right and select all the way to the right
graph axis.

Zoom In Zoom mode, you can zoom in on a subset of the date range (e.g., just
a few weeks). Click : in the upper-right corner to turn on Zoom mode.
Then, click and drag to zoom.

To zoom back out, click Reset zoom.
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Exc_:eptlon Time Series graph Explanation

options

In graph settings: In graph settings (see page 234), check or clear the Enable Data
Data labels Labels option.

Exception Time Series grid

This grid shows the number and percent of passing/failing key members (e.g., customers) for each date in the date
range.

# and % of #and % of Unique members
members that pass members that fail that pass on or

the test on a given the test on a given prior to a given
date date date

Curmnulative

Date :| Passed % Passed Failed % Failed Passed % Passed
11017 93 171 457 829 93 171
11717 90 16.5 434 335 143 26.3
1424117 89 18.4 435 33.8 169 31
1431717 112 206 432 79.4 183 338
2717 102 188 442 812 195 358
21417 114 210 430 79.0 207 381
22117 115 21 425 789 217 39.5
2128017 122 24 422 778 223 41.0
377 115 21 429 78.9 229 421

Average 123 225 421 .

Farticipation 447

Exception Time Series grid

: Explanation
options

Open Exception for date You can double-click on a date to open a comparative Exception
widget for that date.

For this option to be available in view mode, the "allow spawning"
option must be on in dashboard settings (see page 253).
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Exception Time Series grid

: Explanation
options

In grid settings: The standard grid shows measures in columns. You can switch to a
different type (see page 233) (e.g., swapped columns/rows or

Swapped and scorecard formats scorecard) under grid settings.

About average, cumulative, and participation in Exception
Time Series

The following rows and columns provide additional insight into passing/failing numbers over time.

Column/row Explanation

Cumulative Unique key members who met the test criteria any time prior to or on a given day,
month, week or period. (These calculations consider This date range only.) In the
following example, 93 customers purchased the first week. Ninety customers
purchased the following week; of those, 50 were new customers to bring the
cumulative number to 143.

Average The average number and percent of passing or failing key members per week, month,
or period. For example, on average 22.6% customers bought each week.

Net Cumulative Key members that passed or failed based on the totals for the whole date range. This
number is usually the same as or close to the Cumulative value for the last date, but

you might see small differences due to negative values. The Net Cumulative percent
represents the cumulative passing and failing members over the total members.

Participation Measures the regularity with which key members passed. This number is calculated by
dividing the Average Passed % by the Net Cumulative %. So, a high participation
means that the members who passed at least once passed regularly; a low
participation means that those members passed infrequently. For example, the
following numbers view shows a Participation of 44%. In other words, the customers
who purchased any time during the date range bought the product nearly half of the
time.
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Cumulative

Date Passed % Passed Failed % Failed Passed % Passed
110417 93 171 431 2.9 93 171
11717 a0 16.5 434 835 143 263
1424117 a9 16.4 455 836 169 31
143117 112 205 432 79.4 183 336
277 102 18.8 442 81.2 195 35.8
21417 114 21.0 430 79.0 207 381
22117 115 211 425 789 217 39.5
2/28117 12 224 422 775 223 41.0
377 115 211 425 78.9 225 421
314017 115 211 425 78.9 3 425

Average 123 225 421 774

Met Cumulat 278 511 266 455

Participation 442
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Share Trend widget

Share Trend Overview

Description Comparison trend for multiple members; either actual values or percent of the total for
single measure

Example 430k
. ] I
; I
LA
& 210k I.ll.ll Ill
AR pil 1L
i)
10/2009 0472010 0142011
B southEast Area @ SouthWest Area Il East Area
MorthWest Area 10 Near West Area
Date setup This analysis shows data for each date (day, week, month, etc.) in the date range(s)

(see page 169). Click on 51 in the widget toolbar (visible on mouseover) and select
from pre-configured or custom options.

Measure setup This widget only shows one measure at a time; however, if the widget has multiple
measures; users can select (see page 152) which of these to show (if enabled).

In edit or explore mode, you can add measure(s) by clicking the Measures area of the

toolkit.
?-.-1&3:;.:'&5‘2;:)
IJnit=s 5ol

To add multiple measures, check the Enable Multiple Measures box at the bottom of
the measures areas.

#] Enable Multiple Measures

Group By This analysis compares members of the Group By (see page 183).

Formats Stacked Area graph (see page 102)
Line graph (see page 102)
Stacked Bar graph (see page 102)

Marker graph (see page 103)
Grid (see page 105)

Tip: On some browsers, many dates in the date range may cause unusually slow response times in the Share Trend. If this
occurs, reduce the number of dates.
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Share Trend graph

This graph shows how a measure changes over time for each member of the "Group By" attribute. The stacked
area and stacked line graphs also show the total of all members over time.

Stacked Area

430k

Values over time
for a member

nits Sald

Measure

1042009

oo U4f!hlll 07/2010

| Regional Chains B Conv With Gas @ Other Groceries I Mass Merchandisers
Wz Party Operators [ ] Drug Stores B Local Chain: D [Others]

1072010 0172011

Line

160k

Lnits Sold

-A

Values over time

for a member
0
10/2009 o1o 047200 07/2010

B Regional Chains @ Conv With Gas l Other Groceries B Mass Merchandisers
W 3rd Party Operators B Drug Stores W Local Chains @ [Others]

1042010 012011

Stacked Bar

430k

Value for a
member/date

Units Sold

!!IJH'.I mt 0772010 102010 0142011

B Regional Chains B Conv With Gas I Other Groceries B Mass Merchandisers
W 3rd Party Operators @ Drug Stores @ Local Chains 8 [Others]

1042009
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Marker

160k .

o fiok H

A ] L

(%) .

= [ ] [ | L m

3 |53k . i " L Value for a n

H member/date [ ]

Y 8% §F ¢ & 3 0 ¥ 9

[
10,2009 (] 042070 07,2010 10/2010 0172011

B Regional Chains B Conv With Gas 8 Other Groceries @ Mass Merchandisers
3rd Party Operators @ Drug Stores W Local Chains W [Others]

Option Explanation

Open Comparative for date You can click on a date to open a Comparative widget for that date.

\I/—- Open Comparative for date

For this option to be available in view mode, the "allow spawning" option
must be on in dashboard settings (see page 253).

Select dates (i.e. rubber-band) In Select mode, you can view data totals and averages for a subset of
the date range (e.g., just a few weeks) in a pop-up window. Click  in
the upper-right corner to choose Select mode. Then, click and drag
around the dates you want to see.

& Open date range window
X o

(07/2010-10/2010)

Totals Average

Consider the following when selecting dates:

e Verify that the dates shown at the top of the window match the
desired date range.

e If the selection area includes the last date on the graph, make sure
that you select from left to right and select all the way to the right
graph axis.

Zoom In Zoom mode, you can zoom in on a subset of the date range (e.g., just
a few weeks). Click : in the upper-right corner to choose Zoom mode.
Then, click and drag to zoom. To zoom back out, click Reset zoom.
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Option

Explanation

Compare checked or all
members

If you have checked members, you can display only the checked (see
page 195) members or compare all members (i.e., based on sort). Click
: in the upper-right corner to access these options.

Chart format (Stacked Area,
Line, Stacked Bar, or Marker)

Click i in the upper-right corner to choose one of these formats. (See
the previous examples.)

Actual Value or Percent

Click i in the upper-right corner to choose between a graph of actual
values or percent of the total (i.e. mix). The percent option does not
allow graphing of measures calculated with multiplication or division.

Show Others

(for actual values only)

The graph groups all members not shown into its own category (Others).
You can show or hide the Others by clicking : in the upper-right corner
(visible on mouseover) and selecting Show Others.

# of members/page

To show more or fewer members in the graph at one time, click and drag

the slide control = in the bottom-left corner of the widget.

Visual options (see page 236)
- colors, type, size

To access visual options in view mode, click ¢’ in the graph legend
(visible on mouseover). Visual options are also available under graph
settings in explore or edit mode.

In visual options, choose a color palette and configure the graph
components (type, style, size).

Chart Visual Options

ChartPalere @) 0 @ X X X ) &
Series ¥ Type Color Style Size
=TS, lad Ares S 2px

Tip: To assign consistent colors to members across the dashboard, go to
member coloring (see page 245) in dashboard settings.

In graph settings:

- Dynamic scaling

By default, the vertical axes start at zero and extend beyond the
maximum values; however, in graph settings (see page 234), you can
turn on Dynamic Scaling to start at the minimum value and go to the
maximum value. This makes it easier to see fluctuations in the data. For
example:

380k

300k

230k

- Data labels

In graph settings (see page 234), check or clear the Enable Data
Labels option.
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Share Trend grid

The Share Trend grid shows data for each member of the "Group By" attribute for each day, week, month, or period
in the date range.

Actual Value
=
Chanrje 10/200 11/2009 12/2009 01/2010 02/2010 03/2010 Average Total
[} Conv with Gas 27,940 21,981 30,153 38,590 21,230 28056 - 29,958 479 -
[1 Other Grozeries 23,016 15,051 21,147 30,926 15,016 21,389 23,160 370
[} Mass Merchandisers 33,168 23,234 18,932 - 19,459 22,655 362
[13rd Party Operators 12,513 11,980 11,65% Value for a 13,630 15,232 243
[ 1 Drug Stores 11,893 16,244 18,732 e 13,156 14735 235
[ 'Local Chains 7,247 8,333 9,335 2,752 5,570 11,866 10,429 156
[ Industrial 9,642 3,230 10,583 14,054 8,833 10,853 10,038 150
[] superettes 8,193 8,295 8,486 14,145 7,377 8,425 9,345 149
[] Fast Food 740 5,423 7,037 10,486 6,056 6,799 7,597 121
[ ] Beverage Centers 5,662 5,741 5,251 9,190 3,301 5,744 6,632 106
[ Colleges 4,223 3,31 2116 4534 6,555 soos T 4958 737
3 3
Total (34) 226,091 252,847 407,952 213,236 242,335 266,116 4257362
Percent
:
Channel 10/2009 11/2009 1242009 01/2010 02/2010 03/2010 Total
[ ] Regional Chains 245 285 29.2 233 6.9 bl 113
] conv with Gas 115 97 11.9 9.5 10.0 1 87
|:| Other Groceries 95 5.4 3.4 3.5
[| Mass Merchandisers 136 103 e I 54
S = members for a date
b |:| 3rd Party Operators 51 53 6.2 55
[] Drug Stores 45 7. 7. 3.5 2.7 39
|:| Local Chains 3.0 37 37 56 26 kX
|:| Industrial 40 36 42 534 4.1 35
[] superettes 34 37 34 3.5 3.5 29
|:| Fast Food 31 238 28 26 2.3 25
|:| Beverage Centers 23 25 25 23 25 - 1.9
3 .
Total (34) 00.0 100.0 100.0 100.0 100.0 100.0 100.0
Share Trend grid options Explanation
Actual Value or Percent Click ¢ in the upper-right corner to choose between a graph of actual

values or percent of the total (i.e. mix). See the previous examples.
The percent option does not allow graphing of measures calculated
with multiplication or division.
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Share Trend grid options Explanation
Open Comparative for date You can click on a date heading to open a Comparative widget for
that date.
12120 0172010 02/z
[EN
30, 12 Columns
21,1 i
123 )
1L Lock
187

Shoyy Comoparative

For this option to be available in view mode, the allow spawning
option must be on in dashboard settings (see page 253).

Expand members You can click I to expand a member into the 2nd By if one has been
defined.
Total and average rows To show or hide a total row and/or average row, click on the

Total/Average row in the grid. These rows show totals or averages
(see page 165) across all dates in the date range and are calculated
differently depending on the type and meaning of the data.

0e2m7T 370,041
oFrR2m7T 292 389
Total A 157 752

[ Show Averages
] Show Totals

You can also show or hide these rows in grid settings (see page 232).

Highlight data In edit or explore mode, you can highlight data (see page 227) in the
grid. To access highlight settings, place your cursor over a column
heading, click the drop-down arrow, and select Highlighting from the

menu.
In grid settings:

- Swapped and scorecard The standard grid shows dates columns and members in rows. You
formats can swap columns and rows in the grid types area (see page 233)

under grid settings.

- Grid page size In grid settings (see page 232), you can choose how many members
of each dimension to show at once. For the 1st By, this setting
controls the maximum number of members on each page. For
expanded data (e.g., 2nd By), members over this number will be
truncated. Because an expanded grid includes multiple dimensions,
the total number of rows may exceed the grid page size.
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Scattergram widget

Scattergram Overview
Description Plot of key members (e.g., customers) for two measures to show trends and outliers

Example 930

51
5
330
o
L o [
0 20 20
Met Price

Date setup This widget shows results for a single date range (see page 169). Click on in the

widget toolbar (visible on mouseover) and select from pre-configured or custom date

options.
Filter By This widget aggregates data for all members unless a filter is applied. To select the

specific widget filters that will be available, click on Filter By in the toolkit (located
under Context). Workspace filters may also filter the data.

Filter By

Region » S,{E?s Manager

Measure setup This widget shows two measures—one along the x-axis and another along the y-axis.
If the widget includes more than two measures, users can select which of these
measures to show using the measure selection tool (if enabled) (see page 152).

To add data fields, click the Measures area of the toolkit (edit or explore mode).

?-.-1ea:L.rE;\ﬂtf)
nit=s Sal

The order controls which measure is shown along each axis: first measure along the x-
axis and the second measure along the y-axis.

Scatter By The Scatter By controls the key that is plotted on the Scattergram. A point will
represent each member of this key (e.g., customer) in a Point Scattergram. Click on
Scatter By in the toolkit (edit or explore mode) to change the key.

Formats Graph (see page 108)

Grid (see page 110)
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Scattergram graph

This graph plots key members (e.g., customers), allowing you to see where they fall in the relationship of any two
measures. Typically, you see members clustered along a line or curve. The key members that fall far away from the
line or cluster may need your attention. The regular format of the Scattergram is a point graph; however, the
Scattergram switches to a block format if it contains many members. The default threshold for the block
Scattergram is 25,000 members, but can be changed by your administrator.

Scattergram point graph

- @
470 o
e Key member (e.g.,
T 220 .
- e o ° o
8
oD
1 ¥ .

Met Price

Scattergram block graph

16k

Group of key members (e.g., customers)

in ranges colored by # of members

Units

7.8k
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Scattergram graph options

Explanation

Zoom
(Point Scattergram only)

In zoom mode (available in point mode only), you can zoom in on any
area of the scattergram (e.g., on a cluster of points). Click : inthe
upper-right corner to turn on Zoom mode. Then, click and drag to zoom.

Click Reset to go back to the original Scattergram.

Select key members (i.e.,
rubber-banding)

In select mode, you can select and list any key members to learn more
about them. Click : in the upper-right corner to turn on Select mode.
Then, click and drag to draw a box around the points or blocks you want
to list.

[ ] Comparative

eI

Customer: Checked (&) Customer List

[ ]

® ]
Customer CustMName
(] 11902 WILLAGE MORTH # 71

“ @ [] 11904 VILLAGE NORTH # 07

For the rubber-banding capability to be available in view mode, the
"allow spawning" option must be on in dashboard settings (see page
253).

Filter
(block mode only)

In filter mode (available in block mode only), you can select an area of
the Scattergram to focus on. All other data will be temporarily filtered
out. Click : in the upper-right corner to turn on Filter mode. Then, click
and drag to draw a box around the area you want to filter on.

[

To return to the original Scattergram, click ¢ in the upper-right corner
and select Clear Filter.
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Scattergram graph options Explanation

In general settings: By default, the Scattergram shows only the key members with data for
the selected date range; in other words, it removes null key members.
You can include the key members without data by turning on Include

Nulls in general settings (see page 249).

Include Nulls

Scattergram grid

This grid counts the key members that fall into ranges for two measures.

Ranges of
2nd measure Ranges of 1st .
measure
Met Price
less than G to 13 to 19 to 251to 32
Units 6 12 18 24 3 and up Total
less than 149.50 2 166 &3 5 1 1 244
149,500 308.49 0 31 0 31
305.5080 467.45 0 3 Number of key members (e.g., o 3
467.54 B 62749 o 0 customers) in each range 0 0
627.50 to 786.49 0 1 _ 0 1
786.50 and up o 1 0 o o ] 1
Total p 202 &3 5 1 1 280
Scattergram grid options Explanation
List key members in range You can double-click on a number in order to list the selected key
members in a pop-up window.
less than 6 1o 13 to
6 12 18
2 166 69
0 31 O
.:. ; .:.
@ x2 List members in range
For the pop-up window capability to be available in view mode, the
"allow spawning" option must be on in dashboard settings (see page
253).
In settings:
Include Nulls By default, the Scattergram shows only the key members with data for
the selected date range; in other words, it removes null key members.
You can include the key members without data by turning on Include
Nulls in general settings (see page 249).
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Scattergram grid options

Explanation

Heading colors

By default, the heading colors represent the measure categories (e.qg.,
blue for volume); you can turn off the colors in dashboard settings (see
page 253) if you wish to simplify the grid.
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Crosstab widget

Crosstab Overview

Description Comparison grid or graph that organizes data by two different attributes (i.e.,
dimensions) to examine cross-sections of data.

Example
Our Our Qur COur Lemon-
Region Cola Meon DietCola Lime
|:| SouthEast Area 7,332 10,090 9316 2,650
[ | southwest Area 27,513 823% 9750 3,362
[] East Area 25313 10343 8364 2,644
[] Morthwest Area 23,342 9620 7,189 2,358
|:| Mear West Area 56834 2352 2772 868
|:| MorthEast Area 182 10 32 11
Date range setup This widget shows results for one or two date ranges. Click on in the widget
toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for
comparison.
Group By and This analysis compares members of two Bys at once (1st By (see page 183) and
Cross By Cross X By).
To select a 1st By, assign it to number 1 in the Group By area.
To select a Cross By, assign it to "X."
List order Downlevel Order
1st By 1 Region [Customer]
2 5SalesRep
Tip: Selecting a key list as a Group By allows it to be used as a widget filter; however, data
cannot be grouped at the key-list level in a Crosstab.
Measures The grid format shows all measures that have been added to the widget. In graph

setup; you can select any of the added measures to control the size and/or color of the
graph components.

To add a measure(s), click the Measures area of the toolkit (edit or explore mode)

?-.-153:“'5;{;{)
Inits Sal
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Crosstab Overview

Formats Crosstab grid (see page 120)
DeltaMap graph (see page 113)

Mondrian graph (see page 114)
Stacked Bar graph (see page 115)

Unstacked Bar graph (see page 113)

Crosstab graph

This graph can be in the following formats: DeltaMap (see page 113), Mondrian (see page 114), Stacked Bar (see
page 115), and Unstacked Bar (see page 115).

DeltaMap

In this graph, major sections represent the members of the first dimension (1st By); these blocks are then divided

into subsections that represent the Cross (x) By within the By (e.g., brands within each area). The block size

represents a measure (e.g., how much volume) and the color represents another measurement (% change,

difference, values, etc.) or a static color. The traditional DeltaMap uses coloring to indicate change so that you can

spot the most significant increases and decreases (i.e., largest blocks with the coloring you are concerned about).
1st By: Size

represents

percent of total Qur Cola : -44% ietCo..Our Cola : 63%

Our Cola : 60%

Cross By
Cross By: Size

represents Cross By Flavors : 99% | Dur Le...
within 1st By (e.g.,
a brand within an
an area); color
represents a

measure (e.g., % — .
change) or By ' EdSURTES
attribute =

ur L emon. Jtires Ro..Jour CF ...[Our S..[Tea. ora. J Our Lo [Hires R.../Team. Jour .Jo..[ | |

[ |
100 -50 0 50 100
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Mondrian

In this graph, each bar represents a member of the first dimension (1st By). The bar width shows the mix (percent
of total) for a measure. The bars are then subdivided according to the Cross (x) By (e.g., brands within each area)
where the size shows the mix within that category. The colors represent a measure (% change, difference, values,
etc.) or a static color based on attribute. The traditional Mondrian uses static coloring to show the top members

within each bar.

Ba_r |'!Elg|'lt represents measure for 15_t By - e e e
within total (e.g., volume for one region)

The size of each section
represents Cross By within
1st By (one brand within a

region); colors represent

the By or a measure

Our DietCc

) OwCol:16% oowes s | OubDietCom:tn | Ouwweonsw | | |

‘ ,‘ B Our Cola B Our Neon B Our DietCola . Our CF Cola @ Our Lemon-Lime I Our New Diet B Our RootBeer

-
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Stacked Bar

This graph shows each 1st By member as a bar broken down into segments based on the Cross (x) By. The
segments and total bar length are sized based on a measure, so you can see the most significant 1st By and Cross
By members. The color can represent attributes (i.e. Cross By members) or a measure (% change, difference,
values, etc.).

jonnson, Louise ||| 0 O
Gordon, F I
orcon, Pt || I I The size of each segment
- . \ represents the Cross By within
stark, Sotomon || NN I _ Ml 15t By (one brand for a sales rep)
markey. CiroASel I N I
saxton, Tom ||| |

Turner, Michael

Visclosky,

Davis, |[ohn
Measure S
10k 14k 17k 20k 24k

L2
B our Colz @0ur Neon [ Our DietCola @ Our Le Cross B r SFCF Cola [ Our CFCola
B Ginger Ale [ Mystic Water [ SF Ou Y Our Wew Diet

Unstacked Bar

This graph shows a group of bars for each member of the 1st By; the bars represent the Cross (x) By within the 1st
By so its easy to compare individual cross-sections of data. The color can represent attributes (i.e. Cross By
members) or a measure (% change, difference, values, etc.).

JOhnson' Louise — -

" Cross By member within

ist By (one brand for a

Gorflon, Pat  ——

sales rep)

Stark, S0l0MON e ————

LEl A

0 2.2k 4.4k 6.6k 8.8k 11k
| B our cola @ our Neon @ Our DietCola [ Our Lemon-Lime |
Crosstab graph options Explanation
DeltaMap, Mondrian, Stacked To switch between graph formats, click ¢ in the upper-right corner and
Bar, or Unstacked Bar select from the menu.
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Crosstab graph options Explanation
Compare checked, focus, or If you have checked members, you can display only the checked (see
all members page 195) members or compare all members (i.e., based on sort). Click

: in the upper-right corner to access these options.

You can also graph just the selected member using the Graph option in
this menu.

Vertical or Horizontal Click i in the upper-right corner to switch between vertical and
horizontal formats.

Color and size setup (i.e., Place the cursor over a graph section to see details about what the size
visual options) and color represent. You can click € in the legend to change these

settings (see page 117).

In settings:

- # of members/page 1st By members: In graph settings (see page 234), choose the Graph
Page Size to control the maximum number of 1st By members per page.

Cross By members: In grid settings (see page 232), choose the Column
Page Size to control the maximum number of Cross By members per

page.

- Show labels You can turn on/off labels using the Enable Data Labels option under
graph settings (see page 234). The labels show whatever data is
currently used to color the graph.

- Show/hide negative data In graph settings (see page 234), you can choose to include or exclude

(affects DeltaMap and MEEEIND CEwE

Mondrian only) To show negative data, check Graph Positive and Negative Data (on
by default). In this case, any negative data will be outlined in red in the
graph.

To hide negative data, clear Graph Positive and Negative data.

- Lock CrossBy In general settings (see page 249), you can turn on the Lock Crossby
setting to prevent users from changing the Cross By in view mode. This
setting also affect drilling in Crosstab graphs:

e Ifthe Cross By is locked, drilling down will occur one dimension at a
time. The Cross By will stay the same.

e Ifthe Cross By is unlocked, drilling down on a graph component
narrows down two levels at once (1st By and Cross By) and the
Cross By changes.
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Configure size and color in Crosstab graphs

The size of blocks, bars, or bar segments in Crosstab graphs (DeltaMap, Mondrian, or Stacked/Unstacked Bar)
represent a measure. The colors in these graphs can represent attributes (i.e., members) or a measure. You can
configur\e?these settings in Visual Options, which you can access by placing your cursor over the graph legend and
clicking &

¢ F_
i 0 50 100

To configure size in Crosstab graphs

1. In Visual Options, click under the size column.

2. Under Measure, select the measure to use for sizing the blocks, bars, or bar segments in the graph. This
menu includes measures that have already been added to the widget. In explore or edit mode, you can click

&’ to select a different measure.

3. Under Data Type, select the specific format (values for This, values for Last, Diff, % Change, etc.) to use for
determining size.

Series v Type Color Style Size

Uniits Sold (This) H petamap N/A Units 5o

|:| Show Al Measure: Data Type: |
Units Sold b This bl

To configure color in Crosstab graphs

In Visual Options, click under the color column. Then select from the following options.

Series v Type el Color Setup

Units Sold (This) Hl peitamap Vil

é‘ Auto | | Static | | Variable
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Color option Explanation

Auto This option shows percent change between This and Last for the currently selected
measure using a teal color gradient. The darkest blocks have the highest percent
change.

Static This option uses a color to represent each attribute (i.e. member). You can color
members of the 1st By or Cross By. If you select the Cross By, it's easy to see who or
what had the highest values across the 1st By (e.g., Our Cola in each region).

The static option will use member colors if they have been defined in dashboard settings
(see page 245); otherwise, the colors will be based on the color palette in visual options
(see page 236).

Chart Visual Options
thartPalee PO @D D00 OO ¢

SouthEast Area SouthWest Area East Area

Owr Cola

NorthWest Area E

i 0 lOurlem. (Opr..| DN

Salient Dashboards User Manual — 118



Data Analysis Widgets

Color option Explanation

Variable This option lets you select a measure, format (value, % change, difference, etc.), and
color gradient.

Measure: f Data Type:

Units ~ This

R
[A 3 color stops
[A custom Range
Kin: Center: Max:

-25 0 25
e Measure - This menu includes measures that have already been added to the

widget. In explore or edit mode, you can click &’ to select a different measure.

e Data Type - Select values for This, values for Last, Diff, % Change, etc.

e Colors - Click each stop in the color bar to define the color.

e 3 color stops - Optionally, choose this option to use three colors in the gradient. Or,
leave this cleared to use a two-color gradient.

e Align zero - Optionally, use this option to force the middle color to represent zero.
This is useful when graphing percent change or difference.

e Custom range - Optionally, set custom minimum, center, and maximum values for
the range. For example, your typical percent change might range from -25% to
25%.

For example:

SouthEast Area SouthWest Area East Area
Cwr Cola 0
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Crosstab grid

_Our Qur I__E-rr"'un- Owur SFCF
d [rur Cola Our'Neon DietCola Lime™ Cola Our CF Total
] degional Chains 15,541 5,621 5,548 1,307 2,568 2 35,267
] Eonv With Gas 9,122 5,893 2,167 472 291 23,061
] Brher Groceries 6,994 3,752 1,669 454 303 17,859
] Mass Merchandisers 4857 1,672 1,775 430 677 1,629
] Brd Party Operators 2,823 2472 1,808 422 161 0,354
|:| pLiperettes 551 1,334 02 168 443 3,146
[ fndustrial 1,629 764 321 287 163 7419
[ | ¥8st Food 1,591 652 455 245 16 6,580
] Crug Stores 2,717 G384 379 340 320 6,516
[ ] Local Chains 2,360 807 720 230 323 5,745
|:| Beverage Centers 2,181 700 674 163 167 5,346
|:| Restaurants 1,336 286 440 303 & = 3,682
a1 , 3,625
Total (33) 2720 27,836 20,955 5,104 L,B04 E,E. 168,645

Tip: The selected sort method affects the order of members of the 1st By and Cross By.

Crosstab grid options

Explanation

Difference, Percent Change,
and Mix columns

You can insert these columns by placing your cursor over a heading, clicking the
drop-down arrow, and selecting the column to add.

(in comparisons of two date Units tTf{b Units [Last)
ranges) i

Mix

Average

Delta

Total and average rows

To show or hide a total row and/or average row, click on the
Total/Average row in the grid. These rows show totals or averages for all
members in the context—not just the current page.

[ ] Service Stations 28!
[ ] Offices 27
[ | Churct-- 17

[ | Show Averages
-] Show Totals

Total (35] 7353

You can also show or hide these rows in grid settings (see page 232).

Highlight data

In edit or explore mode, you can highlight data (see page 227) in the
grid. To access highlight settings, place your cursor over a column
heading, click the drop-down arrow, and select Highlighting from the
menu.
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Crosstab grid options

Explanation

In settings:

Grid page size

In grid settings (see page 232), you can choose how many members of
each dimension to show at once. For the 1st By, this setting controls the
maximum number of members on each page. For expanded data (e.qg.,
2nd By), members over this number will be truncated. Because an
expanded grid includes multiple dimensions, the total number of rows
may exceed the grid page size.

The Column Page Size in grid settings controls how many members of
the Cross By to show on one page. You cannot see members of the
Cross By beyond this number.

Lock Crosshy

In general settings (see page 249), you can turn on the Lock Crosshy
setting to prevent users from changing the Cross By in view mode.
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Waterfall widget

Waterfall Overview

Description How the components of a calculated measure affect its make-up

Examples

pa

[ - - -—
= —
= -44M _
: l
=
1284 -
. £y Loy . 2. o
& & ¢ ol & & &
G o & s Wy & B o
& \}Q r \.'\-“ ~ I.'E-- = :
L &
Date setup This widget shows results for one or two date ranges. Click on in the widget

toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for
comparison.

Filter By This widget aggregates data for all members unless a filter is applied. To select the

specific widget filters that will be available, click on Filter By in the toolkit (located
under Context). Workspace filters may also filter the data.

Filter By

Region = S{E‘?S Manager

Measure setup This widget shows a calculated measure and each of its components. You can add a
single calculated measure by clicking the Measures area of the toolkit (edit or explore

mode).
?-.-ieazures\ﬂ‘l_'l)
Init=s 5ol

Formats Actual Value Waterfall graph (see page 123)
Difference Waterfall graph (see page 124)

Grid (see page 125)
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Waterfall graph

The Waterfall graph shows a calculated measure and its components. The following formats are available:

Actual Value

The Actual Value Waterfall graph shows how a calculated measure is increased or decreased by each of its
component measures for a single date range. The last bar represents the final calculated value. The preceding bars
show each of the component measures in the calculation. The graph makes it easy to see how much each
component impacts the calculated value.

3.5M
2nd component
measure (starts
where 1st leaves off)
2.6M

3rd component measure
(starts where 2nd
leaves off)

fargin
-

Final calculated
value

(=)

Grossf8venue Discounts COGS Margin

1st component measure (starts
at zero line and goes in a

positive or negative direction)
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Difference

The Difference Waterfall graph shows a calculated value for two date ranges, and how much each of the
component measures affected the change. This graph makes it easy to see what component values have changed
the most/least and, therefore, affected the final value.

1,800k

1,400k

Final calculated
value for this
date range

Margin
i

460k

Gross Revianue Discolints COEs Margin- [Thizs]

Change in component measures

Calculated value (This - Last); starting at last

for last date range calculated value and going in a

positive or negative direction

Waterfall graph options Explanation

Actual Value or Difference Click ¢ in the upper-right corner to choose the format: Actual values for
each component measure or the Difference between This and Last for
each component measure. See the previous examples.

This only or Last only Click i in the upper-right corner and choose the timeframe(s) for which

(only for actual value graphs) SO WIS (0 CEfp ey T,

Normal or Reverse Click ¢ in the upper-right corner to choose the display order for the
component measures: Normal shows the components in the same order
that they are listed in the formula; Reverse shows the component
measures in reverse order.
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Waterfall graph options

Explanation

In graph settings:

Show labels

You can turn on/off labels using the Enable Data Labels option under
graph settings (see page 234). The labels show the values or difference
for the calculated and component measures.

Waterfall grid

The Waterfall grid shows a calculated measure and each of its component measures. It includes columns for This
date range, Last date range, difference, and percent change.

Time periods/formats

Calculated measure This Last Diff % Change
and its components Depr s 0 32672 32,672 -100.00
pair Labor 5 43915 44995 -1,085 -2.41
Repair Parts $ 18,452 23,566 5,114 2170
Repair Travel 5 10,014 &,744 270 14.53
Recoveries 25114 -52103 16,988 3261
Variable Op Profit Merch Cost 53,078 76,500 -25422 -30.62
Commissions 100,567 152,453 -51,886 -34.03
COGS 1,295,505 1,905,955 510,454 -32.03
Discounts 304,439 1,229,930 425 491 3455
Gross Revenue 3,341 472 4 887,789 -1,546297 -31.64
Variable Op Profit 1,050,567 1,454,997 414,437 -28.25
Waterfall grid options Explanation

Difference, percent change, mix,
etc.

You can insert these columns by placing your cursor over a heading,
clicking the drop-down arrow, and selecting the column to add.

Units tTr‘{';"} Units (Last)

Mix
Average

Delta

In settings:

- Scorecard or scorecard
swapped

The standard grid shows measures in rows. You can swap columns
and rows in the grid types area (see page 233) in grid settings.

- Heading colors

By default, the heading colors represent the measure categories (e.g.,
blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.
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Mix widget

Mix Overview

Description Percent of the total for multiple members for one or two date ranges; any number of
measures
Example
ALTWALTER ITHACA
ROCHESTER —
ALFRED
Date setup This widget shows results for one or two date ranges. Click on in the widget

toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for
comparison.

Measure setup The grid format can show any number of additive (see page 286) measures. The
graph is limited to one measure at a time (defaults to first measure). To select the

measures (see page 152)to show/hide, click CQ in the widget toolbar (visible on
mouseover). Only measures that have been added to the widget will be available for
selection using this tool.

To add measure(s) (see page 150), click the Measures area of the toolkit (in explore or

edit mode).
?-.-1&3:;.:'&5‘2;:)
Unit= Sol
Group By This analysis compares members of the Group By (see page 183).
Formats Graph (Doughnut, Funnel, or Pie) (see page 127)

Grid (see page 128)
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Mix graph

The Mix widget shows the percent of the total or "mix" for each member.

[Others] - SUPERMARKET

BAR/TA JCOCK ~_ 4

Percent of
the total
{mix)

SUPE MTER

CONVN-UNSPC-OFF ~ OTHER OFF-PREMI

Mix graph options Explanation

# of members shown (i.e., pie To show more or fewer members in the graph at one time, click and drag
slices) the slide control —* in the bottom-left corner of the widget.

This or Last data Click i in the upper-right corner and choose the timeframe(s) for which

(only in comparisons of two Lol et (o elsplEY Ekifl.

date ranges)

Show/hide members Click on the member in the legend to toggle it on/off in the graph.

Show/hide "Others" The graph groups all members not shown into its own category (Others).
You can show or hide the Others by clicking : in the upper-right corner
(visible on mouseover) and selecting Show Others.

Doughnut, Funnel, or Pie Click i in the upper-right corner of the graph (visible on mouseover) to
access these graph types:

Funnel

S ' -

\ 4
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Mix graph options Explanation
Visual options (see page 236) To access visual options in view mode, click ¢” in the graph legend

(visible on mouseover). Visual options are also available under graph

- el I W, G settings in explore or edit mode.

In visual options, choose a color palette and configure the graph type.
For doughnut, you can also choose the size of the hole.

Chart Yisual Options

Chart Palette . . . . . . &

Series ¥ Type Color Style Size

Mz [This) (Units) @ Doughnut MA 50%

Tip: To assign consistent colors to members across the dashboard, go to
member coloring (see page 245) in dashboard settings.

In graph settings: In graph settings (see page 234), you can enable data labels showing
percent amounts and/or name labels showing member names. You can

Labels and/or legend also show or hide the legend.

Mix grid

The Mix grid shows the percent of the total or "mix" and values for each member of the "Group By" attribute.

Measures (values and mix) > Margin

Channel This Last Mix (This) Mix (Last) This Last Mix (This) Mix (Last)
il Regional Chains 38,267 67,832 233 27. 197,187 363,638 18.2 235
[ ] conv with Gas 23,061 27,020 13.7 10.9 186,013 208,995 72 13.6
[ ] other Groceries 17,859 20,742 1006 3.4 136,059 155,294 126 10.0
[] Mass Merchandisers 11,629 16,973 6.9 6.9 55,333 78,245 51 51
[ 3ra Party Operataors 10,394 13,914 6.2 56 59,5943 75432 5.5 453
B 1 Superettes 8,145 10,800 43 44 46,517 §3,807 43 41
[ Industrial 7415 8,778 44 35 47,875 54,165 14 42
] Fast Food 6,580 6,735 35 27 52,834 56,894 45 37
O Drrug Stores 6,516 13,546 35 55 33,614 59,074 31 45
] Local Chains 5,745 16,652 34 6.7 32,452 80,982 30 5.2
[l Beverage Centers 5,345 7,152 3.2 25 27,693 37,207 26 24
[ | Restaurants 3,682 3,764 22 1.5 36,273 37,822 33 2
@ [ 1 reenr = A TER 21 o 7T 1IA S 707 7= vz T
Total (33) 247 334 100.0 100.0 1,083,643 1,545,435 100.0 100.0
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Mix grid options Explanation

Difference and percent change You can insert these columns by placing your cursor over a heading,

(only in comparisons of two date clicking the drop-down arrow, and selecting the column to add.

ranges) Units {Tk ‘{b Units (Last)
Mix

Average

Delta

Mix columns are included by default.

Expand members You can click = to expand a member into the 2nd By if one has been
defined.
Total and average rows To show or hide a total row and/or average row, click on the

Total/Average row in the grid. These rows show totals or averages for
all members in the context—not just the current page.

[] =ervice Stations 28
[] Offices 27
[ ] Churc--- 17

[ Show Averages
7] Show Totals

Total (33] 353

You can also show or hide these rows in grid settings (see page 232).

Highlight data In edit or explore mode, you can highlight data (see page 227) based
on custom criteria and/or percent of the total (i.e. heatmap). To
access highlight settings, place your cursor over a column heading,
click the drop-down arrow, and select Highlighting from the menu.

In settings:

- Swapped and scorecard The standard grid shows measures in columns. You can switch to a

formats different type (see page 233) (e.g., swapped columns/rows or
scorecard) under grid settings.

- Grid page size In grid settings (see page 232), you can choose how many members
of each dimension to show at once. For the 1st By, this setting
controls the maximum number of members on each page. For
expanded data (e.g., 2nd By), members over this number will be
truncated. Because an expanded grid includes multiple dimensions,
the total number of rows may exceed the grid page size.

- Heading colors By default, the heading colors represent the measure categories (e.g.,

blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.

Salient Dashboards User Manual — 129



Data Analysis Widgets

Gauge widget

Gauge Overview
Description A simple visual tool showing performance; single measure

Examples

n
0

- - -32%

273k vs. Last

-32.95% ¥ icaon

Date setup This widget shows results for one or two date ranges. Click on in the widget
toolbar (visible on mouseover) and select from pre-configured or custom options for
"This" date range (see page 169). Optionally, choose an earlier date range (Last) for
comparison.

1 e,

Measure setup The graphical gauges (horizontal, circle, numeric, etc.) show one measure at a time.
The grid format can show any number of measures. To select the measures (see
page 152)to show/hide, click Cﬁ in the widget toolbar (visible on mouseover). Only
measures that have been added to the widget will be available for selection using this

tool.
To add measure(s) (see page 150), click the Measures area of the toolkit (in explore or
edit mode).
?-.-1&3:...:'&{;:)
Units 5ol
Filter By This widget aggregates data for all members unless a filter is applied. To select the

specific widget filters that will be available, click on Filter By in the toolkit (located
under Context). Workspace filters may also filter the data.

Filter By

Region = S{T}s Manager

Formats Horizontal graph (see page 131)

Vertical graph (see page 131)
Circle graph (regular gauge or solid) (see page 131)

Semi-Circle graph (reqular gauge or solid) (see page 132)

Numeric graph (see page 132)
Grid (see page 73)
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Gauge graph

The Gauge shows a value or percent change in a simple format for a quick glance at key performance indicators.

Formats
Horizontal Vertical
100%
L
B0
o &l S 3 & o
20%
-20%
®
-60%
-100%
Circle (solid gauge off) Circle (solid gauge on)
60% 607

-32.95%

Tip: The shaded area starts at the top and goes
clockwise for a positive number, or counter-clockwise for
a negative number.
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Formats

Semi-Circle (solid gauge off) Semi-Circle (solid gauge on)

-32.95%

Tip: For negative numbers, the shaded area starts at
the right and goes to the left; for positive numbers, the
shaded area starts at the left and goes to the right.

Numeric

-32%

273k vs YAG

Last 40 /K

Gauge graph options Explanation

Actual Value or Percent Click : in the upper-right corner to choose what to show in the Gauge.
Change The percent change option shows percent change between Last date
range and This date range for a non-budget measure. For a budget
measure (see page 157), it shows percent difference between the
budget value and This date range. We recommend setting appropriate
minimum and maximum values in general settings (see page 249) when
graphing actual values.

(only in comparisons of two
date ranges)

Horizontal, Vertical, Circle, Click i in the upper-right corner to choose the format. See the previous
Semi-Circle, or Numeric examples.
Solid gauge Click i in the upper-right corner and check this option if you want to use

a solid shaded area in the Gauge rather than a needle to indicate the
value. This option only affects the Circle or Semi-Circle gauge formats.
See the previous examples.

Truncate Label Click i in the upper-right corner and select this option if you want to
shorten the numeric label. This option only affects the Gauge if data
labels are enabled or you are using the numeric format. Note that this
option truncates rather than rounds (i.e., values always go down).
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Gauge graph options

Explanation

Highlight Settings

Click i in the upper-right corner and select Highlight Settings to open a
dialog where you can highlight ranges in red, yellow, and/or green. Then
select the desired ranges and highlighting style.

Highlight Settings

A Green Highlighting
hAin; 20
Max: | 100

The regular gauge (i.e., not solid) highlights the specified ranges on the
scale. The solid gauge highlights the entire circle or semi-circle if the
value (or percent change) falls within the highlight range. The numeric
gauge applies highlight settings to the primary number (i.e., percent
change or actual value) if it falls within the range.

273k vs. Last
Last 407k

Tip: If the widget does not show the selected highlight settings, make sure
that Use Highlight Settings is turned on in the color area of Visual Options
(see page 236).

In graph settings:

- Show labels

You can turn on/off labels using the Enable Data Labels option under
graph settings (see page 234).

- Scale minimum and
maximum

By default, the graph goes from -100 to 100 (or zero to 100/-100 for a
solid gauge). However, you can adjust the scale in graph settings (see
page 234). This may be necessary when you are graphing an actual
value and/or want to compare results to a specific range.

- Color and thickness

(solid gauge only)

You can configure the color and thickness (i.e., size) of solid gauges
under graph settings, visual options.

% Visual Options

b

Series v Type Color Size

% Change (Units Sold[Thisvs Last]) (%) Gauge  ece 30%
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Gauge graph options Explanation
- Show last For the numeric format only, you can check or clear this option in graph
(numeric only) Eﬁgnpg;i(osde.e page 234) to show or hide the value for the previous (last)

Gauge grid

The Gauge grid is a scorecard for any number of measures. A numeric graph format (see page 131) is also
available, which shows numbers for a single measure.

This, Last, Diff, % Change, etc. %
This Last Diff % Change

Units Sold 168,646 407,952 -239,306 -58.66
Units Discounted 115,635 310,192 -1594 557 527
Awg List Price per Unit 1268 11.98 0.70 5.85
Met Revenue 1,596,873 3,657,789 -2,060,916 -56.34
Margin 1,083,643 2482991 1,399,348 -56.36
Met Margin 778,906 1,783,399 1,004,493 -56.32
M Variable Op Profit 706,525 1,673,418 -966,592 5778
Avg Var Op Profit per Unit 419 410 0.0% 213
Customars Sold 2016 1,998 15 0.90
Producis Sold 281 283 -2 -0.71
Gauge grid options Explanation
Delta (percent You can insert these columns by placing your cursor over a heading,
change/difference) and Average clicking the drop-down arrow, and selecting the column to add.
Per Period _ _
Units tTr‘{';"} Units (Last)
Mix
Average
Delta
In settings:
- Swapped rows and columns You can swap columns and rows in the grid type area (see page 233)
in grid settings.
- Heading colors By default, the heading colors represent the measure categories (e.g.,
blue for volume); you can turn off the colors in dashboard settings
(see page 253) if you wish to simplify the grid.
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Geo widget

Geo Overview

Description Map showing data values and/or change since another date range

Example o < ® ZipCode

Units (This)
Upto 1.3k
1.3k t0 2.7k

. 27kt 4.1k

On - 4.1kt0 55k

O B sscosax

. 6.8k and up

Customer

Units (% "ha"'e}

E e
75t0-
- JW 50025

2 ean

Date setup This widget shows results for one or two date ranges. Click on in the widget toolbar
(visible on mouseover) and select from pre-configured or custom options for "This" date range
(see page 169). Optionally, choose an earlier date range (Last) for comparison.

Measures In marker or layer setup; you can select any of the added measures to control the size and/or
color of the points and/or map areas. To access the setup areas, click the legend.

To add a measure(s), click the Measures area of the toolkit (edit or explore mode)

?-.-iea:..res{;j
Units Saol

Filter By This widget aggregates data for all members unless a filter is applied. To select the specific
widget filters that will be available, click on Filter By in the toolkit (located under Context).
Workspace filters may also filter the data.

Filter By

Region » %s Manager

Formats Geo-coded points, colored and sized by metric (see page 136)

Geo area map colored by measure (see page 141)

Map showing points and areas
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Tips:
Map background layers are pre-configured by your administrator.
The toolbar (see page 146) on the left side of the map (on mouseover) allows you to zoom, select members, and more.
You can mouseover the legend to show the number of members in each range.
&2?31 to 154,63
154,63 1o 281.94

® | (65) |20926
[

et EE CT

Geo point map colored and sized by measure

The Geo map typically has markers that represent member locations (e.g., customer locations). The color and/or
size of markers can indicate data values, difference, or percent change (e.g., green indicates positive change; red

indicates negative change).
) L J w
0 o@ e v

=

0.0‘

R

& - Customer I

) |
g < Units (3 Change) |

; . Upto-75

B :os0

B o

-25t0 0

‘Q 9 O Oto 25
gj Steuben . 251050
s @ B sows
(‘f/‘g’ @ . . 75 and up |
® 8
(] ts (This)
. Upto 1.3k
@ ooz
[ ] ..
o . 2.8k to 4.2k
@ ® . 4.2k to 5.6k
e @®
® @ . 56kto 7.1k |
. 7.dkandup

= @
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To set up a geo point map colored and sized by measure

1. After adding a Geo widget, access marker setup by Markers
clicking Add Marker under Markers in the toolkit. (If @ =
you have already added the marker, you can click Customer

on its name to edit it.) [ o o ]
+ arker

2. Inthe Marker Setup dialog, select the following
settings.

Tip: Power Viewer users will be able to change the marker
setup by clicking on the map legend.

Marker Layer - Select the key or dimension to plot on .
the map (e.g., customer). S EITEFERT

Measure - Click Select a Measure to add the measure,

s Marker Layer:
or select from the Measure drop-down menu if measures

have already been added. Customer r

Data Type - Select values (This or Last), Diff, % ; _

Change, etc. Measure: &7 Data Type:

Color - Select from the following. Hnis - v, || This i

e Auto - Markers are colored in shades of teal based Color [ \  oelecza Measure ]
on data; uses the default number of equally-sized ) - -
buckets (i.e., ranges); requires no additional setup. (@) Auto |_J) 5tatic () Variable

e Static - uses the same color/shade for all points _
regardless of data. You can also select the opacity & Buckets

of static markers.

o

e Variable - (see the following instructions) Allows you e

to choose the bucket selection method, colors, @ Auto (T static () Variable
opacity, number of buckets. - } )
. . 10px to 30px - & Buckets
Size - Select from the following. PR =R .
e Auto - Markers are sized based on data; uses the — “ c I
default number of equally-sized buckets; requires e anee

no additional setup.

e Static - uses the same point size for all markers
regardless of data.

e Variable - (see the following instructions) allows you
to choose the bucket selection method, pixel size,
and number of buckets.

Tip: If you select variable for one option (color or size) and use Auto for the other, then the map will automatically use
appropriate Auto settings that correspond to the variable settings (i.e. number and size of buckets will match).
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Variable (i.e., customized) point color and size options
The variable color and size options in Geo allow you to do any of the following:

e Select the number of buckets (e.g., 8 ranges of percent change)

e Select how the buckets are determined (equal size, standard deviation, or user-defined)
e Select a color gradient (2 or 3 color stops)

e Select a level of opacity

e Select a range of point size in pixels

o Use different measures or data types for color and size (e.g., size based on values and color based on percent
change)

To access these options, choose the variable option for color or size in the Marker Setup dialog.

Colar:
T T——
| — e
Measure: Data Type: % Buckers
Size:
[T . b | Oamo  Oswric  |® variable Vieasure: Data Type:
: . an Units Sold v This
[~ 3 calor Stops -%a-.-erse Units/This 10pex to 30px - 6 Buckets 69 P
l Marker Size:
Opacity: 2 80 5 to | 30
Bucket Width: Bucket Width:
User Defined e Equal v
Number of Buckets: & Number of Buckets:
Buckets - 8 10
Variable color/size options Explanation
Measure/data type The measure selected in the Marker Setup window serves as the default
measure; however, you can select different measures or data types for color
and size if you wish.
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Variable color/size options Explanation

Bucket width (i.e. range Select one of the following:

selection method _
) e Standard deviation - centers the buckets around the mean. When

choosing standard deviations, also select the number of standard
deviations represented by each bucket and the number of buckets on
both sides of the mean. Typically, around 68% of values are within 1
standard deviation.

Bucket Width: Dieviation:
Standard Deviation bl 0.5
Number of Buckets:
|

e Equal - creates a defined number of equally-sized buckets between the
minimum and maximum values. Enter the number of buckets

Buchket Width:
Equal il
Number of Buckets:

&

e User Defined - allows you to create custom buckets. After choosing this
option, click & <’ and then select the number of buckets, starting value,
and increment amount. Then click Apply to create the buckets. You
can click on any individual bucket to change it. Adjacent buckets will be
updated automatically.

Bucket Width: |

— N’
Uszer Defined

Number of Bucket ;(:?
Buckets - &
Bucket Range Setup
Bucket=: Startc ncrement:
2 o 100
Ranges Apply
Start Stop
Les= than -75
75 -E0
0 -25
25 0
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Variable color/size options Explanation
Colors (for variable color 3 color stops - Optionally, use three color stops to define the lowest,
only) average, and highest data points with a gradient in-between. Or, leave this

option cleared to use a two-color gradient.

Colors - Click each stop in the color bar to define the color. You can also
click Reverse to reverse the colors.

Opacity (for variable color Select the level of opacity for the markers. A low opacity value will allow you
only) to see other layers behind the marker layer; a high opacity value will hide
other layers behind the marker layer.

Marker size (for variable Select the upper and lower limits of the marker sizes in pixels.
size only)

Salient Dashboards User Manual — 140



Data Analysis Widgets

Geo area map colored by measure

Geo maps can shade areas based on data totals, data averages, percent change, or difference, for each area
within a layer. The map can overlay points (see page 136) on the colored areas, or you can view the area map
without points. For example, view zip codes by units sold (darker areas have higher values).

4 e

Units

Upto-1.3k
B 1301017
. -101.7 o0 1.1k
. 1.1k 0 3.6k
B zecoza
. 4.8k o 6.0k
. 6.0k and up

Customer

Units

® Upto-75

. ® -75w-50
® -50tw0-25

® -25w 0

® 025

® 25t0 50

£ &
- & 5010 75

=1 L

To set up a geo area map colored by measure

Layer By

1. After adding a Geo widget, access layer @

setup by clicking Layer By in the toolkit. None

2. Inthe Layer Setup dialog, check the box
of the layer for which want to color areas.
Only pre-configured spatial layers are
available for selection.

Layer Setup

Geo Layers
3. Select from the following options.
[ ] State
Tip: Power Viewer users will be able to change [ip Code

the layer setup by clicking on the map legend.
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To set up a geo area map colored by measure

Measure - Click Select a Measure to add the
measure, or select from the Measure drop- Color Setup
down menu if measures have already been

added. If the measure is calculated with Measure: Data Type:
multiplication or division, the map will show Units v T
area averages; otherwise, it will show area - [ Salect 3 Measure ]
totals.
Data Type - Select values (This or Last), Diff,
% Change, etc. ] 3 Color Stops
To customize the colors, select from the
following options. Opacity: 2 80
e 3 color stops - Optionally, use three color )
Bucket Width:

stops to define the lowest, average, and
highest data points with a gradient in- Equal w
between. Or, leave this option cleared to

use a two-color gradient. Number of Buckere

e Colors - Click each stop in the color bar to 5
define the color. You can also click
Reverse to reverse the colors.

[ . de K o

e Opacity - Select the level of opacity for
the layer. A low opacity value will allow
you to see background layers; a high
opacity value may hide other layers
behind the marker layer, depending on the
zoom level.

To customize the buckets (i.e., ranges represented by various shades), select one of the following from the Bucket
Width menu:

e Standard deviation - centers the buckets Bucket Width: Deviation:
around the mean. When choosing _ o
standard deviation, also select the number steneard Devisten o0
of standard deviations represented by Mumber of Buckets:
each bucket and the number of buckets to 5
include on both sides of the mean.
Typically, around 68% of values are within
1 standard deviation.
e Equal - creates a defined number of Bucket Width:
equally-sized ranges between the foual .
minimum and maximum values. Enter the e
number of buckets. Mumiber of Buckers:

&
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To set up a geo area map colored by measure

custom buckets. After choosing this

option, click &’ and then select the orber o Bucier 0
number of buckets, starting value, and semREr e EuE=

create the buckets. You can click on any

L

e User Defined - allows you to create Bucket Width: ‘

individual bucket to change it. Adjacent
buckets will be updated automatically. Bucksts  Smarm nerement
g o 100
Ranges Apply
Start Stop
Less than 75
75 -50
=0 25
EE 0
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Geo map options

Geo map options Explanation
Pan Click and drag to pan in the map. Pan mode is on by default unless one of
the selection tools is enabled.
® ' gabin Rd  CoRd et
b i
& 7
X oy
a =
Zoom
00 +
Use the toolbar buttons or mouse wheel to zoom in and out.

You can select points or areas in the map using the following tools:

Selection methods
&] Click and point selection - Click this button, and then click on the
point or area you want to select. This may select multiple points if you

click on a cluster or group.
Free draw selection - Click this button and then draw a shape

)
around the points or areas you want to select.

A pop-up window shows the selected members.

After selecting points or areas, you can do the following

Filter or show data
Customer

FINE HOST / HADCO  TOWN OF OWEGO

FILTER SHOW DATA

Filter - Filter out all other items in the current map.

Show Data - Open a comparative widget for just the selected items. All

others are filtered out.
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Geo map options

Explanation

Hide layer or markers

Click the title in the legend to temporarily hide a layer or markers of a given
type.
preee
Units
Upto 9.7k

. 9.7k to 19k
. 15k and up

Customer
Unit=

Upto 1.3k

1.3k to 2.8k

Multiple marker types

You can plot more than one type of marker if the dataset has coordinates for
another key.

In the toolkit, click on Add Marker in the Markers area.

@ Markers

Customer

+ Add Marker

'J% Customer
T —f - Units Sold
- LJO Q less than 929
- 929 10 1.8k
i ao ® 1acm2sk
P @ zaco3ak
kg @ zacmaTk
™ g&’% .i?kand up
& 02 ). .
. r_ - Q oy sy Asset
‘.):‘)I.-“’ - Unit= Sold
- q u v less than 208

o SR BTl xewas

In graph settings:

- Autozoom on or off

In graph settings (see page 234), you can control how the map behaves

when new data is selected—either keep the same map area (Auto Zoom
off) or automatically zoom to the maximum extent of the data (Auto Zoom
on).

- Base map layer

In graph settings (see page 234), you can select a set of spatial layers (i.e.,
base layer) to display in the background of the map to provide visual context
for the data and additional information. These layers must be pre-configured
by your administrator.
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Geo map options

Explanation

- Showr/hide legend

You can turn the legend on/off in graph settings (see page 234).

Geo toolbar

The toolbar on the left side of the Geo map (on mouseover) does the following:

+

V)
o

Zoom in

Foom out

Showe or hide the legend

Point and click selection mode

Free draw selection mode

Custom views

You can build custom views based on the data in a widget. Salient Dashboards may include some custom view
templates, such as an image overlay and scaling text widget, as shown in the following examples (see page 148).
You can customize these templates and/or build your own custom views.

Once you turn on a custom view, it will stay on unless it is turned off in edit mode; users will not be able to switch
between custom views and underlying grids/graphs in view mode. Custom views will update like other widgets
when the user makes changes, such as adjusting the date range, changing the Group By, and filtering. You may
want to lock down some functions to prevent data that does not make sense for a given custom view. For example,
you may want to limit Group By selection or disable measure selection.

To build a custom view (in edit mode)

1.

3.

Add a widget and configure it to include the data for the custom view by choosing the analysis type, adding a
measure(s), and selecting the Group By. Data will be limited first page of data for the 1st By dimension (i.e.,

cannot expand data).

Click ¢ in the upper-right corner of the

widget and select Custom View from

the menu.

uDUYQ@

E Maximize
Diff 9% Duplicate Widget
-42,490 I Export
-28,806 G]i Explore From Here
25,521 ¥ Notify
122222 | <> Custom View

In the editing window, enter code to define the custom visualization. You can start with any of several
predefined templates (if configured), or create a custom view from scratch.
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To start with a predefined template, click </> at the top of the window and choose the template. This will
populate the editing window with the template code, which you can customize further. The comments at the top
show the requirements for the template, including supported analysis types and measure(s).

Both HTML and JavaScript may be used. In addition, you can query and select data using a simple, built-in
scripting language similar to C#. To display data, enclose it in the print expression |#|. To access a list of
available values, open the JSON panel by clicking @ at the top of the editing window. You can then click
to insert any values from the underlying grid. The following libraries are built into Salient Dashboards, so that
you may use them without importing them: some Highcharts modules (bullet, exporting, funnel, heatmap, solid-
gauge, treemap), Jquery, Open Sans font style.

4. When you are finished, check the Enable Custom View box at the bottom of the screen, and click OK. If you
do not check this box, the custom view will not display.

Tempiates | Maximize
N R

< B O @7

2 <l-- Em rint
3 Template Name: Scaling Text Widget ptv p- = - JSON panel
4 Description: A simple widget with scaling text using a calculation for pd exprESSIon data

from the grid totals.

Minimum Selections: 1 Measure, 1 Group By Selected, a 2 date comparison (this vs last)
6 Analysis Types: Comparative, Multi Comparative, Trend (May work with other types by changing the
selected values)

N {
8|l ByName : "Region_1bl",
var thisSum = @; Columns: (R {
1@ var lastSum = @; HeaderMap: {
11 foreach(var row in gridTable.Rows) { member: QD {
12 thisSum = thisSum + Utils.ParseNum(gridTable[row,1].Value); ShowGraphT . £a1
13 lastSum = lastSum + Utils.ParseNum(gridTable[row,2].Value); owhraphlcon: aise,
14 1 IsGraphed: [ false,
15| HasSparkChart: [EIT) false,
16 datalndex: ([T “member”,
17 <div class="widgetContainer"> Text: @I “Region_lb1",
18 <div class="typeContainer”> Sortable: (] true,
19 [#Math.Round( (thisSum/lastSum - 1) * 180, 2)|% Hideable: (EIT)false,
20 <fdiv> Hidden: (I false,
21 <div class="descriptionContainer"> MenuDisabled: (EEH] false,
22 <div class="dataline"> Draggable: ([EIT) false,
23 <b>|#thisSum|</b> vs. Last Locked: ([EEIT) true,
24 </fdiv> Align: EEI) “left”
25 <div class="dataline dataline_lighter">» Autiwjd?faiseJ
26 <b>Last |#lastSum|</b> Resizable: [EEIT]true,
‘t .(,"div> HeaderType: [QEI "firstBy",
o </div> HeaderSubType: (@ER "member”
Enable Custom View b
mid_m@: (G {
m SeriesId: D1,
Turn on ShowGraphIcon: [EEIT) true,

IsGraphed: [EEIT true,
HasSparkChart: [EEIT) false,
MenuTtems: (I [

{

custom view

Name: "remove", v

Tip: If atemplate does not display as expected (e.g., blank or error), make sure the widget meets the requirements in the
notes at the top of the template code.
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Custom view examples

The Salient Dashboards installation includes the following custom view templates. Your organization can modify
these templates and/or provide additional templates. In addition, you can build your own custom view.

Scaling text widget Simple sentence

-32.95%

SouthEast Area (73794) is less than

273537 vs. Last SouthWest Area and NorthWest Area
Last 407952 combined (118049)
Image overlay Tile view

73794 60,364 57,685

20,767 118

Volume comparative
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Goal percentage Gauge bullet

0 100k 200k 300k 400k 5.

63% of goal
SouthEast Area - 73,794

Multi Trend

SouthEast Area SouthWest Area NorthWest Area

i A
867,852 733,276 677,838

Calendar trend tiles

FEERUARY MARCH APRIL MAY
213,236 242,335 242,363 293,391
JUNE JULY AUGUST SEPTEMEER
370,041 292,389 u 284,191 o 255,112
OCTOBER NOWVEMEBER DECEMBER JANUARY
232,637 « 262,412 270,905 273,537
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You can add measures or "data fields" to data widgets using the measures area of the toolkit (located under
Context).

To add measures

Context
Comparativg =
g e o 1. Select widget.

Sales
Date Range
N -
1] Maonth To Date vs. YAG
Group By
Channel > Comparny
v Filters
Maone
Measures
b s 2. Open measures.
Selected Create Mew Group
£—  Eguivalent Margin *  Units Sold @
Naone o
Met Revenue w
3- SEIECt |‘.—1argin @
measures_ Customers Sold i
Met Margin 4- Shﬂw hlde
o
Net Margin Mix measures.
Unit Dead Net Margin 1
2d Net Marg (optional)
Unit Margin
Unit Margin [Budget
[ show Al Cancel

1. Select widget - Click on the widget if it's not already selected.
2. Open measures - In the Toolkit panel, expand the Context area and click on Measures.

3. Select measures - Under Available, click the row(s) or box(es) of the measure(s) to show. The selected
measures appear in the right pane. When building a dashboard, you may want to add all possible measures
that should be available for selection (see page 152) in view mode. (Only Power Viewer users will be able to
select from these measures.) The number of allowed measures depends on the widget type.

4. Optionally, hide %8 all measures except those that you want to show when the dashboard initially loads.
Click OK.
Tips:

By default, the available measures depend on the context (data cube, By, etc.). You can check the Show All link at the bottom
of the dialog to see all measures regardless of the context. Measures may also be limited by the analysis type (see page 167).
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Tips:

The tools in the right pane of the dialog allow you to search for a measure, remove a measure, rearrange measures, rename a
measure (display name only), and show/hide measures. In addition, you can create measure groups (see page 156) to help
organize measures if you wish.

Measures

Available |E| |E| Selected | Create Mew Group

1 % Discount Avg Met Price per Unit Ik T &7

[T e Mizranmr Bar | nit Rename

In a key list (e.g., customer list), you can add descriptions (e.g.,name, address, channel, etc.) and dimensions (e.g., region,
sales rep, etc.) in addition to measures.

Units Sold Units 5¢ REEII’I‘EIHQE

MNet Rey fﬂnue

[ Revenue

Measures (2]
Units Sold, Custiame ]
Available BB
£—  Equivalent = Customer Descriptions -

Mone

CustManme

Custdddress

CustCity

Custhiate

Custfip

CustContact

CustPhoneMumber
CustStatus

=l Customer Dimensions
Company

Region -

For Share Trend widgets, you cannot add multiple measures unless you check the Enable Multiple Measures box at the
bottom of the dialog. In this case, you will be able to add multiple measures to allow selection in view mode; however, the
widget will still only display one measure at a time.

Measures that are associated with dimensions, such as budgets, are only available if the "Group By" matches that dimension.

If the dataset has currency tables, you can change the currency in user preferences (see page 255).
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Tips:

If a grid already has the Units
measure, but is missing a
This or Last subcolumn, you This

can click on the measure {:’) )
column heading and select | ' Sort Ascending

from a menu to add the

subcolumn. Show Last

Move measures

To move measures

1. Inagrid, click the heading of the

measure you want to move. Units Returned Met Revenue Units Sold

2. Press the left mouse button, drag the Thix Last This Last This
cursor to the new location, and Units Sold 0 2,826 39 305

3
release the mouse button. 0 18 134,575 218,524 13,263
315 g 327,305 431 557 32,200

71

-380 36 437,964 B28,717 45,246

i in
[E]

Measure selection tool

Select measures

If a widget includes multiple measures, users may be able to select which measures to show or hide at any given
time using the measure selection 5} tool. (This tool may be disabled (see page 153) by the Dashboard Designer.)

To select measures (Power Viewers and Dashboard Designers only)

1. On the widget title bar, click the & button. &\ 7] al Y Q :
2. Inthe pop-up window, check the boxes of the measures ]
X Unirs Sold
to show and clear the boxes of the measures to hide. st Bevenue o
Only measures that have been added (see page 150) to _ Unizs Returned
the widget in during dashboard creation are available. his Lastl [ Gross Revenue
26 333
3. Click OK. -5 292,534 | Met Revenue
05 481,681 1 Margin
B4 E28717
DER
2 435553 Unit Margin
€8 516,424 Az Met Price per Unit
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Criteria for selecting measures using the & tool

e You must have Power Viewer licensing or higher to select measures.
e The widget must include multiple measures.

e The widget type must support measure selection.

e Measure selection must be enabled (see page 153) for the widget (on by default).

Tip: As a Dashboard Designer, you can show a few start-up measures (i.e., hide all others) and then save the dashboard to
set the default measures for the widget.

Enable measure selection for Power Viewers

The following is a typical process for allowing measure selection for Power Viewers and configuring a few start-up
measures.

1. In edit mode, add several measures to a widget (see page 150). Only measures that have been added to the
widget will be available for selection.

2. If desired, add columns for difference & percent change (Delta), mix, etc., so that those columns are pre-
configured for the user. These columns can also be added in view mode.

3. Using the measure selection tool 69 (visible in the upper-right corner of the widget on mouseover), show your
preferred "start-up" measure(s) for the widget; hide all other measures.

4. Make sure that measure selection is enabled for "7 General Settings
the widget. Measure selection is enabled by -
default.

Enable Export

i. Click on the widget for which to allow measure

. Show Date Setup lcon In
selection.

Wiewer Mode
ii. In the toolkit, expand General Settings. Disable Breadcrumiz Path

Disable Viewer Measure
Changing

iii. Make sure the Disable Viewer Measure
Changing box is cleared to enable measure
selection.

5. Save your changes.

Tips:

e Users can add mix and percent change/difference regardless of whether measure selection is enabled.
e Viewer measure selection is not available in Exception and some other widget types.

e  Only Power Viewers and Dashboard Designers can select measures.
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Insert difference and percent change

In grids that compare two date ranges, you can insert the difference and percent change.
To insert difference and percent change

1. Switch to the grid (see page 69) if you haven't

Iread Units

already. This Last

2. To add the difference/change percent (This- 751 A Sort ascending
Last), place your cursor over the measure's 254

This column, and click the drop-down arrow. v Sort Descending

From the pop-up menu, select Delta, vs. Last. 234

1714

. Mix
Tip: To add the difference/percent change between 154
any other values (e.g. values vs. budget), place your 15, Average
cursor over the first subheading in the formula, click 111 | . .
the drop-down arrow, and then make your selection. “-If Delta ;{F_n) £ vs. Last
| Average
! Delta ? Vs. Budget Units
This Last Diff % Change
Vs Last 75260 115504 40,244 3434
29,393 38,590 8,197 -23.83
23519 30,926 7,407 22395
20,109 28,922 5,813 3047

Insert mix

In grids that compare members, you can insert the percent of the total (mix) contributed by each member. In a
Trend or Comparative Time Series widget, this adds the percent of the total for each unit of time. You cannot add
mix for fields calculated with multiplication or division (such as per unit fields) or fields that use the SUM function
(see page 291).

To insert mix

1. Switch to the grid (see page 69) if

; Units Sold Units Sold
you haven't already.

2. Place your cursor on the column for This Last This Last  Mix (This)
which you want to add mix values. 1365=50rt Ascending | 15,699 16,139 331
A drop-down arrow appears. 16,1 : 16,765 14,779 28.1

] =+ ¥ Sort Descending | . R -
Click the drop-down arrow. 151 - 13,739 12,305 23.1
, g o lishti 9,370 8,530 15.7
On the pop-up menu, select Mix. Highlighting
Mix
59,0 Average ! 59,574 51,753 100.0
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Insert average

In comparative grids, you can insert a column that shows the average per day, week, month, or period in the date
range. For example, if the view totals data for past 12 months, the average column would show the average value
per month.

To insert average

1. Switch to the grid (see page 69) if you {E’}
haven't alrgady. For the' average column it Sols Avg (Units
to be meaningful, the widget should oy _ Units Sold W Sold)
show at least two units of time (days, " A Sort Ascending 498,001 B
weeks, months, etc.) 358! : e T
_ 2331 7 Sort Descending 358,973 29,914
2. To add the average for This date range, i 333,348 27.821

place your cursor over This column; to 214 Remowve 211.291 17 608

L0101 L ’, O
add the average for Last date range,
place your cursor over Last column.

3. Click the arrow that appears and then, Highlighting
from the pop-up menu, select Average. Mi

1 Show on graph 0 0

Average

Expand a calculated measure

Many data values are calculated within the UXT system using other measures. To see the formula for a measure,
place your cursor over its heading. If you have the necessary rights, you can expand a measure to see all
measures used in its formula.

To expand a calculated measure

1. Inagrid, place your cursor over the heading of the

measure you want to expand and then click the drop- Net Revenue

down arrow. 6172 A sort Ascending
3224
2. On the pop-up menu, select Expand. ag] ¥ Sort Descending
Tip: To remove the measures, access the pop-up menu and : 1422 qp&,&laﬂd
135,¢

select the collapse option.

Met Revenue

Discounts Gross Revenue  Met Revenue
-252 338 909,728 617,341
-50,5845 382312 322 458
45,103 294,130 243042
-50,245 222615 142371
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Create groups of measures

You can create groups of measures to help organize them in grids. For example, you might place all measures
related to sales or trade spending together under a group. Measure groups are not available in all widget types and
cannot be saved or shared between widgets.

This Last Diff
Units Sold 168,646 247,354 -78,708
Sales Met Revenue 1,506,873 2,275,237 -678,364
Margin 1,083,643 1,545,439 -461,796
Cooler Payment 79.00 6. 787.57 -6,708.57
Trade Spend Customer Support 0 51,732 -51,752
Fixed Ad Payment 0.00 1,520.38 -1,520.58

To create groups of measures
1. Select a grid that can show multiple measures, such as a Comparative.

In the Toolkit panel, expand the Context area and click on Measures.

3. Add the measures you want to show in the widget if you haven't already. Only these measures will be
available for placement into the groups.

4. Click the Create New Group link above the Selected Measures window.

5. In the pop-up window, check the measures to include in the group.

6. Type a group name.

7. Click Save.

8. Repeat to add more groups.

Measures

Available Selected - 7 Create Mew Groug
[] Avg Met Rev per Stop - Unit= Sold Create Mew Group
[] Avg Met Rev per Week Met Revenus 1 Units Sold
[l Avg Trade Spend per Unit Margin ] Wet Revenue
k4 Cooler Payment Cooler Payrment i Margin
kA4 Customer Suppart Customer Support [ ] Cooler Payment
[ Dead NetRevenue Fixed Ad Payment [] Customer Support
[ | Dead Met Revenue Calculation [ ] Fixed Ad Payment
[] Discount Amount Group Mame:
[ Fixed Ad Payment SaIESi
[] Gross Revenue
[] Invoice Amount “ cenee
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Display budget data

You can display budget data in most types of analyses. In general, grids and graphs treat budget data just like
other measures. For example, you can add it to a grid to compare it with actual values.

To insert budgets

1. Make sure the analysis meets the _
criteria for showing budgets explained Measures
below.

Available
2. Insert the budget measure using the

Measures area of the toolkit. [] AwvgWork Orders per Asset

The insert menu shows the name of the Units Discounted

budget cube (e.g., Budget) in brackets. Units Discounted [Budget]
Units Mix
Units Returned

Unit=s Sold
Units Sold [Budger]

KK OODOO

Criteria for showing budgets
e The units of time (resolution) must be the same as those for which budgets are available.
e The selected date range must have budget data.

e The dataset must have budgeted goals for the dimension used to group the data. For example, when you look
at data grouped by city, you can only insert budgeted goals if they have been defined for the City dimension.

e The widget type must allow the insertion of budgeted goals. For example, you cannot insert budgets into an
Exception analysis. You typically cannot insert budgets into a key list unless budgets are specified for each
individual key member.

Tips:

Comparative and Trend grids You can display budget values side-by-side with actual values. In Comparative grids
you can also display the difference and percent change (see page 154) between
actual values and budget values (if the measure and the budgets are joined in the
dataset configuration).

% Change

Diff (This vs. {This vs.

This Last Budget Budget) Budget)
39,267 67,632 42167 -2,900 -6.88
23,081 27,020 17,143 5913 3452
17,855 20,742 11,520 6,335 55.03
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Tips:

Comparative graphs If the setup includes actual values and budgeted goals that are joined, then the
graph shows percent change for This versus Last and versus budgets, or actual
values for This, Last, and budgets, depending on the graph format.

Chains Other Grooeries 3rd Party Operators
Conv With Gas Mass Merchandisers Superettes

"l Unit= Sold (This) @ Units Sold (Last) 8 Units Sold [Budger]

Select the measures in graphs

In general, you select the measures in graphs the same way you select the measures in tables. In addition, you can
selectively remove measures from graphs but keep them in the corresponding grid.

To show or hide measures in graphs (without affecting grid format)

Met Rever
76931 A sort Ascending
., oo . . . 45928
1. Click oo at the top of the widget to switch to the grid format. 5 i:n v Sort Descending
G303
2. Place your cursor over the measure's column heading and 1760 ¢ E d
click the drop-down arrow. s azog xpan
3. Check or clear the Show On Graph option. 10868  nemove
1,229, Show on graph
9970

Hicghlichting

Tip: This option is not available in some types of widgets.
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Display data in equivalents

Equivalents are a way to standardize data based on attribute so that all units are worth the same amount. For
example, if a case of one product contains a different amount than a case of another, equivalents would allow you
to express quantities in ounces or some other measurement rather than cases. Each product would have its own
equivalent factor based on its case size.

Each equivalent table contains a set of equivalent factors used for a specific conversion. When an equivalent table
is on, the data for each member is multiplied by its associated equivalent factor. In addition, an equivalent table has
assigned measures that are affected by the equivalent table. As a result, calculated fields may also be affected. If
licensed and configured, you can turn on and view equivalent tables.

The following options let you turn on equivalents in dashboards. When equivalent tables are on, the display
precision of any affected measure is the precision of the equivalent table plus the precision of the measure itself.

Option

Explanation

Equivalent selector in filters
panel only

Filters

l Create a filter

Equiv

24/120z {2@02} v
MNone

24/120z (2880z)
24/160z (3840z)

24/80z (1920z2)

P w0 b

An equivalent selector affects widgets across the dashboard and enables
equivalent selection in the mobile app. Users can add (or remove) this
type of equivalent selector in the filters panel, but you may want to pre-
configure one into the dashboard to make it readily available to users.

Open the filters panel.
Click Create afilter.
Click on Equiv.

For any widget that should be affected by the equivalent selector, make
sure the Use Equiv Selector setting is on in general settings. This
setting is on by default.

Optionally, pick from the equivalent selector prior to saving to set the
default equivalents.

| Load a Collection | [ Create a filter ]
Hn I:'-IEI—'I—'EI :-'{:L;SIGII Sean:h _
B Chain {Custome Da.e

Equiv

'fa Brand (Product)
= Customer

B Product Type (P Customer List

- Customer Mame
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Option Explanation

Equivalent selector widget An equivalent selector widget affects widgets across the dashboard and

within dashboard enables selection in the mobile app. This type of selector (i.e. separate

Equiv widget) can only be added or removed in edit mode. A corresponding

N equivalent selector will automatically be added in the filter panel when you

one @ add this type of widget.
MNone Acld Wid
1. Click the button at the top of the screen.

24120z (2B807)

24/160z (38407) 2. In the pop-up W|ndow, click the Equiv — 7 button or drag it to the
desired location in the workspace.

24/80z (139202) 3. You can change the equivalent selector's settings, such as title, color,
and width, in general settings (see page 249).

4. For any widget that should be affected by the equivalent selector, make
sure the Use Equiv Selector setting is on in general settings. This
setting is on by default.

5. Optionally, pick from the equivalent selector prior to saving to set the
default equivalents.

Equivalent button A dashboard may include a button(s) to toggle specific equivalents on and
off for widgets across the dashboard. Equivalent buttons are a type of
filter button that can be added or removed in edit mode. A corresponding

288 oz equivalent selector will be automatically added in the filter panel when you
add this type of button. Buttons are not available in the mobile app.

1. Add a button (see page 53).

2. Select the Filter action.

3. Choose Equiv as the filter type.
4. Choose the equivalent table.
5

For any widget that should be affected by the button, make sure the
Use Equiv Selector setting is on in general settings. This setting is
on by default.

Action: 288 oz
[Frlter A /\f

Equiv
= Customer

Company

Salient Dashboards User Manual — 160



Add Measures

Option Explanation
Equivalent table for an This option is applied to an individual widget and is not changeable in
individual widget view mode or the mobile app.

1. Select the widget to which you want to apply an equivalent table.

{1 Context

2. In the toolkit, expand k& and click on Equivalent.

3. Select the equivalent table to apply to the widget and click OK.

Y

Mone

Units Expressed in Barrels (BBL)

Units Expressed in Gallons {(GALL)

Units Expressed in Half Barrels (HEEL)

Tip: If the workspace has an equivalent selector and you want to override it
for the selected widget, make sure the widget's Use Equiv Selector setting is
cleared.

Types of data

Data in UXT is organized into various categories (see page 13). You see these categories (volume, revenue, cost,
margin, frequency, duration, and causal) when you add measures. In addition, some graphs use the color scheme
to represent the different categories of data. Most data categories represent facts about transactions, such as the
number of units sold. If your dataset includes causal data about conditions over time or unique counts of members,
you should review the following topics.

About causal data

Causal data represents constraints, limits, and environmental conditions that can change over time. The condition
might be the placement of an asset at a certain location, the price-to-consumer, shelf-space, or one of several other
factors that affect your overall performance.

Unlike transactional data, causal data doesn't add up meaningfully over time; instead, UXT calculates causal data
one of the following ways, depending on what it represents. Typically, you should not have to worry about how
causal data is calculated. Your management defines the method of calculation when it defines the data model, and
should communicate the meaning of each causal field to you. In addition, you can place your cursor over the causal
data heading to learn more about it.
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e Causal data from a non-transactional (see page 290) data cube — For this type of data, a starting date and
ending date define the time that the condition, or data value, remains unchanged. The data doesn't add up
meaningfully over time (for example, you wouldn’t add up shelf space over each day in the month), so UXT
weights the data based on the portion of the date range that a condition spans. As an example, consider a
customer who allotted 5 feet of shelf space to our brand for the first half of the month, and increased it to 10
feet for the second half of the month. When looking at the entire month, UXT would weight the data to show
7.5 feet of shelf space for the month.

e A count of records from a non-transactional data cube — This is like the previous example, but provides a
weighted count of non-transactional records for a given date range. For example, suppose that a customer
location has two asset placement records for an entire month. The first indicates that an asset was present for
the first third of the month and was then removed. The second record indicates that another asset was placed
at the location for the last third of the month. UXT would weight the count by time to show that on average two-
thirds, or 0.66667, assets were placed at that location.

e Counts of unigue members (customers, products, channels, etc.) that occur in at least one record during a
given date range or pass test conditions are referred to as unigue counts (see page 162). The counts are
"unigue" because each member is only counted once.

Causal data has its own data category, which is represented by pink. In general, you display causal data the same
way you display transactional data.

About unique counts

A unique count field (also known as count once) counts uniqgue key members (customers, products, etc.) that occur
in a set of records or meet test criteria. For a dimension member count (channels, brands, etc.), the field counts
unique dimension members associated with key members in the records. Examples include number of customers
who bought or brands that were sold. Unique counts belong to the causal (see page 286) data category.

Types of counts

Depending on how your organization sets this data up, it might use one or more of the following to calculate the
counts. Your management should teach you the meaning of your counts and how they were determined. You can
also place your cursor over the measure heading to see which of the following functions the field uses.

e Netted unique counts (KeyCntNet or DimCntNet) — report the number of unique members that pass test
conditions such as a value greater than zero for the specified measure. This is like the results obtained
through an Exception analysis except that you can insert the data in more types of analyses. In addition,
netted-unique-count measures can be incorporated into calculated fields.

e Unique counts based on any record (KeyCntAnyRecord or DimCntAnyRecord) — report the number of
members with at least one data record for the selected date range. This function only considers the currently
selected data cube. If your organization uses more than one data cube, you should make sure the data cube
you're concerned about is selected in the upper-left portion of the Context bar.

In a view focused on the Sales cube, a customer count of this type would show the number of customers with
any sales record during the date range. The number would be the same regardless of which measures are in
the view.

In a view focused on the Work Order cube, the same count field would show the number of customers with at
least one work order record.

e Unique counts based on a specific field (KeyCntByFId or DimCntByFId) — report the number of members with
data for a specific measure determined by your management. The results will be the same regardless of which
measures are in the view, and which data cube is selected.

If a customer count of this type is based on a Discounts field, then the count would show the number of
customers with at least one record in which discounts are not zero. It would only look at Discounts, not sales
units or any other measure, and would count a customer if it had a negative or positive Discount value.
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e Unique counts based on any non-zero field (KeyCntAnyNonZeroFId or DimCntAnyNonZeroFId) — report the
number of members with non-zero (positive or negative) data for any of the measures in the current view,
including the fields you can see, the sort order fields, and any hidden fields. This function only considers fields
in the currently-selected data cube. This type of field can be beneficial because it lets you as a user determine
exactly how UXT counts the members. However, you should have a good understanding of the current view in
order to use this type of count. The following example helps show how the count results can change based on
your view.

In a view focused on the Sales cube, a customer count of this type would show a different number depending
on which fields are in the view.

1) If the view included Promoted Units only (and was sorted by Promoted Units), then the count would reflect
the number of customers with values for promoted units. The count would not include all customers who
bought, just those who received promoted merchandise.

2) If you inserted Sales Units, then the counts would change to reflect all customers with Promoted Units or
Sales Units. In other words, the counts would go up.

3) If you inserted a measure from another cube (for example, work orders), then the counts would not change
because the function ignores data from other cubes.

4) If you inserted a calculated measure (for example, Net Revenue), the counts would also include the
customers who had data for the atomic components of the field (Gross Revenue or Discounts). In this
situation, the count values may or may not change.

If the view only included data from the Sales cube (and was sorted by a field from this cube), but the Work
Order cube was selected, then the view does not have a field to use for defining the counts. In this case, the
count calculation will look at the entire Work Order cube and report all customers with any record.

Rules and considerations for unique counts

Calculated fields that include unique counts - As previously discussed, unique count fields that are defined by the
KeyCntAnyRecord, DimCntAnyRecord, KeyCntAnyNonZeroFId, or DimCntAnyNonZeroFId function use the
currently selected data cube to determine the count values. However, calculated fields that include these counts
along with measures from a single data cube do not change based on the currently selected data cube. Instead,
these types of calculated fields count members based on the data cube of other fields in the formula. Therefore, the
results do not change when you switch the data cube although the results for the count field itself may change. The
KeyCntByFIld and DimCntByFId functions always use the specified measure and do not depend on the selected
cube or cube of other fields in the formula. Calculated fields that include a count field and fields from multiple cubes
are cross-calculated fields. These fields use the currently selected data cube to count key members. To see which
data cube a calculated field uses to count key members, see the Cube Affinity section of the configuration report.
This section lists the associated data cube. If no data cube is associated, then the calculated field uses the
currently selected cube.

Totals and averages of key counts in comparative views - When the dimension used to group the data is for a
different key than the count's key (for example, a customer count grouped by a product dimension such as brand),
then the total for all members is not a simple addition calculation. This is because some of the counts might overlap
each other. For example, a customer might have purchased two different brands and, therefore, be included in the
customer count for both brands. To accommodate the overlap between dimension members, the total row looks at
all key members to see how many have data for any of the dimension members in the view, and counts each key
member only once. It would not be a total for all dimension members summed together. For this same reason,
when you expand a dimension member (i.e. click the plus sign beside a dimension member to drill into its data), the
counts won't necessarily add up to the expanded member's total. This doesn't mean the numbers are incorrect, just
that they are calculated differently than additive data.

Totals and averages of dimension counts in comparative views - When the dimension used to group the data is
different than the count's dimension (for example, a brand count grouped by the package dimension), then the total
is not a simple addition calculation because counts can overlap each other. For example, a brand might occur in
multiple packages.
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Averages in time-series views (see page 165) - The totals cannot be arrived at by simply summing all of the days,
weeks, months, or periods in the date range. Instead, the view shows a cumulative value for the whole date range.

Mix values - The percent of the total (i.e. mix) is only available when the view is grouped by a dimension of the
same key as the count or, for dimension counts, by the same dimension as the count dimension. As discussed
above, when the dimension is for a different key or dimension, the counts aren't additive. In other words, the counts
might overlap each other, and therefore, don't add up meaningfully across dimension members. For this same
reason, the mix values would not add up to 100%. This rule affects the following: Mix, Share Trend (Percent), and
Mix columns inserted into Comparative views and key lists.

Conversion tables -

e The test for netted unique counts is run after data has been converted with conversion tables (equivalents,
calendar, and currency).

e All other unique counts are based on measures before they have been converted with conversion tables. This
could possibly result in the inclusion of a member in a count, even though the converted value is zero. For
example, an equivalent table could convert volume to zero (e.g., in a promotion or give-away), but the count
would still include the product or customer because it looks at the raw, unconverted data.

Data families in graphs

Some graphs organize measures by the type or "family" of data, so that it is easier to plot multiple measures along
an axis. For example, a trend graph might scale all total currency measures to a single axis.

Data family Explanation

Volume or quantities* Measures in the volume (see page 292) data category.

Unit Currency Per unit currency, for example, cost per unit.

Total Currency Totals of currency, for example, total cost.

Percent Percent measures, which may belong to any data category

Toggle Unit/Total Totals of currency or the corresponding per unit values.

Currency

Frequency* Measures in the frequency (see page 288) data category, for example,

Invoice Counts

Time or duration* Measures in the duration (see page 288) data category, for example, Labor
Minutes

Causal* Measures in the causal (see page 286) data category, for example,
Population

Other Measures Measures in the count, time, and non-transactional data categories.

* Volume, frequency, duration, and causal are the default data category names. These names may be redefined by
your System Administrator. In addition, you may be able to change the display names for these axis labels.
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Averages and totals in time-series grids

Trend and Share Trend grids show data values for the individual dates in a range of days, weeks, months, or
periods.

In addition, a row or column may show daily, weekly, monthly (or period) averages across the whole date range.
These averages use a "simple average” calculation that divides the total for the entire date range by the number of
days, weeks, months, or periods (depending on the selected resolution) in the date range (for example, total
value/16 weeks).

Another row or column may show the totals, which are calculated in one of the following ways to provide the most
meaningful results depending on the type of data.

e Total for entire time period (additive): This type shows the total value for the entire date range. These totals
are used for data that adds up meaningfully over time, including volume, revenue, cost, margin, and frequency
measures that don't use multiplication or division.

e Calculated from component total values: Many measures don't add up meaningfully over time (for example,
per unit revenue or costs). Frequency, revenue, cost, and margin measures that use multiplication or division
in their formulas fall into this category. For these measures, the total calculation first finds the total for each
measure in the formula and then performs the calculation using the total values. For example, depending on
your organization's definition, UXT might calculate the average Per Unit Cost by dividing the total cost for the
whole date range by the total number of units for the whole date range. In this way, UXT weights the results by
the data, so the time periods with more data have a greater effect on the end results.

¢ Non-transactional data (not unique counts): Non-transactional data doesn't add up meaningfully over time,
because it represents a condition that spans a number of days, weeks, or months. Therefore, the values are
not simply summed across the date range to reach the total. Instead, the total row or column shows the
average results for the whole date range, weighting the data by the number of days a condition spans. For
example, a month that has more days would have a greater effect on the end results. Non-transactional data
includes data or record counts from a non-transactional data cube, which belongs to the causal data category
(see page 161). However, this classification of data does not include key count measures, which are
discussed below.

e Unique counts: Your organization might use a measure that counts the unique occurrences of members in
transactions. For unigue counts (see page 162), UXT only counts each member once, so the values don't add
up meaningfully over time. Instead, the total row or column shows the cumulative results for the entire date
range, counting each member only once. For example, if member ABC was in a transaction during the first
and last week of a six-week date range, UXT would count ABC once. Also, this type of data will not be
available in range windows that show a subset of the date range. This type of data belongs to the causal data
category.
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Misinformation

By default, Salient Dashboards hides measures based on applied filters to prevent information that may be
potentially misleading (i.e. misinformation). In general settings, you can turn on misinformation to override measure
visibility rules and show this type of data. For example, you might want to show budgets or asset counts even if an
applied filter does not affect those values.

EXAMPLE:

Brand filter does not
Comparative affect these measures.

| Our Cola Il Region [Customer]
Regio ‘ Units ~ [Budget- All Brands AssetCount
j 27,513 59,152 928.7
: 27.332 | 62,539 1,031.7
Typical measures 25313 | 53,979 599.2
are filtered by brand. 23342 || 50,365 7353
T Near West Area 5634 | 0 3,184.4
| NorthEast Area 182 | 282 57.5

To allow misinformation
1. Go to general settings (see page 249) for the widget.

2. Check the Misinformation box. Only advanced users who fully understand the dataset schema should utilize
this option. Administrators may turn this option off entirely.

In analyses that group the data by an attribute (e.g., comparative and share trend), measures should now be visible
regardless of applied filters. Note that measures are still filtered based on how the data is grouped. For Crosstab
analyses, the 1st By and the Cross By filter the available data regardless of the Misinformation setting.

In analyses that do not have a group by (e.g., trend), the following additional setup is required to turn on
misinformation:

i. Temporarily delete all filters.

ii. As the first filter, apply an attribute Filters

that allows measure visibility. The
filter can be empty (i.e. set to "All")
to show all data.

[ Load a Collection ] [ Create a filter

Widget Filters

Region (Customer) all

Brand (Product)

Our Cola

iii. Re-apply your previous filters.
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Modes of analysis and data availability

The following table shows which types of data are available in different analysis modes. Where data or analysis
types are not allowed, the purpose is to prevent users from viewing information that may not make sense within a
given context. If a measure belongs to multiple types, it must be allowed in all applicable columns in order to be
displayed. Refer to the glossary and "About types of data (see page 161)" for information about the terms used
here.

Non-
Additive gdt?)igjle Frequency gg:?#g ggfsral gﬁﬁnté Budgets (c:;;l(zzsusla(;::)%i Temporal S:‘il:glggol\? S Allocation

additive
Comparative Dimension Members/Multi Comparative
S;Iij‘;gtpuhal Yes Yes Yes Yes Yes Yes Yes Yes Yes® Yes Yes
% Change Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes
Comparative Time Series/Trend
Grid & graph Yes Yes Yes Yes Yes Yes Yes Yes No No Yes
Crosstab
Grid Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes®
Graph Yes No Yes Yes? Yest! Yes Yes Yes No No Yes®
Share Trend (Total)
Iﬂibr:(eérl‘me’ & Yes Yes Yes Yes Yes Yes Yes Yes No No Yes®
gtgt;lf’ed Area | yes No Yes Yes? Yes! Yes Yes Yes No No Yes®
Share Trend (Percent)
Grid & graph | Yes No Yes Yes? Yes! No Yes Yes No No Yes®
Exception
Grid & graph | Yes Yes Yes Yes* Yes No Yes?® Yes No No Yes®
Exception Time Series
Grid & graph | Yes Yes Yes Yes* Yes No Yes® Yes No No Yes®
Scattergram
Grid & graph | Yes Yes Yes Yes’ Yes No Yes® Yes No Yes Yes®
Waterfall
Calculated field | Yes No Yes Yes Yes No Yes Yes No Yes No
Geographic
Marker data Yes Yes Yes Yes’ Yes No Yes? Yes Yes® Yes Yes®
Layer data Yes Yes Yes Yes’ Yes No Yes?® Yes Yes® Yes Yes®
Mix
Grid Yes No Yes Yes? Yes! No Yes Yes Yes® No Yes
Graph Yes No Yes Yes? Yes! No Yes Yes Yes® No Yes
Gauge
All formats Yes Yes Yes Yes Yes Yes Yes Yes Yes® Yes Yes
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Non-
- additive Unique  Other Day Cross-cube Calculations .
RIS & top- A Counts  Causal  Counts® EEREE calculations TREHTTaEEL using SUM Az
additive
Key lists
Grid Yes Yes® Yes Yes’ Yes'? Yestt Yes® Yes Yes® Yes Yes

1 - Unweighted records counts are available in this type of analysis, but weighted record counts are not.

2 - In views that show the average, total, or percent of the total (mix) for members, unique counts are only available if they can be summed meaningfully
across dimension members. This has the following effects:

e Inviews that show mix, key counts are only available if the dimension used to organize the data (1st By) matches the key of the count
requested. For example, if the view were grouped by the customer dimension Region, then a count of customers would be available. However,
a count of products would not be available, because the counts would not add up meaningfully across regions.

e |nviews that show mix, dimension counts are only available if the 1st By dimension matches the dimension of the count requested.

3 - Virtual key data (i.e. data that enters the system at the dimension level rather than the key level) is not available in the following views: Exception,
Exception Time, Scattergram, and key lists. Therefore, if budget data is virtual rather than key level, it will not be available in these views.

4 - Straight key counts (for example, unique customers) are only available in exception tests if the test is based on a different key. Straight dimension
counts (e.g., unique brands) are only available if the count dimension is not a dimension of the key used in the analysis. Most calculations based on
unique counts are available for use in an exception test. Netted unique counts are not available in exception tests.

5 - Fields that represent the number of days included in the date range. For the purposes of this table, day count fields include an actual count of days or
calculations based entirely on counts of days. For calculations that include data (for example, average volume per day) refer to the additive, non-
additive, or other causal data column, depending on the type of data involved.

6 - Temporal data fields are only available when comparing two date ranges (i.e. the time comparison is not single).

7 - Unigue counts may be selectively disabled by your administrator in the following views: Key lists, Scattergram, and Geographic analysis.

8 - In special key lists that display mix values, non-additive and top-additive data are not available.

9 - The following widget types are not available when the current By is an allocation dimension or allocation key list: Share Trend, Scattergram,
Exception, Exception Time Series. However, allocation data may be available in these widgets when viewed by a regular (non-allocation) dimension.

10 - Causal data (except for key counts) is available in all key lists except those spawned from Scattergram views to show particular ranges of data.

11 - Measures consisting entirely of day counts are available in all key lists except the Mix key list or Share Trend (Percent) key list.
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You can choose a range of dates (days, weeks, months, etc.) to display when the dashboard first opens. This
provides a commonly used "starting point" that can update automatically over time. Most widgets total data over the
selected date range; time series show each date in the range individually. You may also be able to set a previous
date range to compare against. Date settings can be applied per widget and/or linked across multiple widgets, so
that they update whenever the dashboard date changes.

Main date Previous date

range (This) range (Last)

Cumpara(%}

Comparative

Group By: Region [Customer] Wnits Sold

Date Range: 1/1/2018 Mon - 1/31/2018 Wed {1 Month) - e t

[ as
vs. 171 .-"Z_CI’I? 5””'1."13.1 T|p: You can p|ace your 72 414,71 107 50857 7
Sort: Units [Sales] (This| cursor over the title bar to Ry ———)
. 61,167.44 89,430.00
| see date range details. ;

45 55985 70.8589.45

Date setup

Select from the following options choose the initial date range to display when the user opens the dashboard. You
can also select from these options as you investigate the data in Salient Dashboards.

To select the date setup

1. Click the date setup icon in the title bar of Context —
the widget, or click on the widget and then click e il 7 :
’ . ) . oll W Q
on Date Range under Context in the toolkit. Efj Sales
2. Inthe dialog, choose from the following date Date Range ' Units
settings. The available options depend on the Manth To Date vs. YAG This v Last
dataset and may be pre-configured by your P — 269,924 407,952

administrator.
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Resolution Day filters

Name: Mos = Day Filters

Resolution: | Month v | Week Ending: | Sunday “

This
Main date

range (TI'I-IS] Last Month Last & Months Year To Date Last Year Custom Fixed
Start: 01/01/2011 End: 01/31/2011
¢ O > 1

[] Most Recent Complete

Last

Previous date
range (Last) Srior T

T
]
[=]
]
T
T
.
o
]
m
L8
3
3
1
k|
T
]
m
i1}

Reset to saved date range
(view mode only)

Link/unfink widget's
date range

Option Explanation

Resolution (i.e. Choose the units of time from the menu at the top of the dialog. This selection
days, weeks, controls which date presets will be available.

months, or . .

customized periods, From the Week Ending drop-down menu, choose a week ending day.

etc.)
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Option Explanation
Main date range Under This, click the button of the date range to view (e.g. Month To Date). The
(This) available date presets depend on the resolution selected above and the dataset

configuration. For example, you might choose to see the month-to-date, last month
(i.e. most recent complete month), or year to date. By default, most date ranges
update automatically as time goes on; however, a fixed date option is also
available. When you choose a date preset, the start date, end date, and other
options populate automatically. If you wish, you can customize the date range
further after making your selection.

e To change the number of dates in the range, enter a new number beside the
date slide.

e To change the start or end date, click on it and choose the date in the Date
Picker tab.

e To choose advanced options, such as a lag time, click on the start or end date
and go to the Advanced tab (see page 173).

e The Most Recent Complete (see page 175) box lets you go back to the most
recent complete timeframe.

Day filters (optional) Optionally, click the Day Filters button at the top of the dialog to choose specific
days of the week (see page 176) or business days (see page 177) within the date
range to analyze. Data for all other dates will be filtered out.

Comparison date Under Last, click the button of the previous date range (e.g., YAG). The available
range (Last) options depend on the resolution selected above. For example, you might choose
- optional the timeframe immediately prior. When you choose a preset, the start date, end

date, and other options populate automatically. You can further customize the date
range after making your selection.

e To change the start or end date, click on it and choose the date in the Date
Picker tab.

e To choose if and how dates are updated as time goes on, click on the start or
end date and go to the Advanced tab.

If the dialog does not include a Last section, click at the bottom of
the dialog to include a previous date range if desired.

Tip: A comparison date range is optional in many widget types. If you want to look at a
single date range only, you can remove the Last date range.

Last @ remove

RCIEN | Prior Tirme Frarms Pricr Mot Pricar Yea lorth T Date
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Option

Explanation

Comparison for
incomplete
timeframes

A Comparison option at the bottom of the dialog controls the selection of the
previous (Last) date range when This date range is incomplete.

e Matching time frames - Adjust the number of days in Last date range to
match the number of days in This date range for a precise view of gain/loss
(i.e. how much better/worse are we doing). For example, compare March 1
through 15 of this year with March 1 through 15 last year.

e Complete last period - Do not adjust the number of days in Last date range;
instead show the complete last month or period for a gap or goal perspective
(i.e. how much more to go). For example, compare March through 15 of this
year with the full month of March last year.

Linked dates (i.e.,
use dashboard
date)

Toggle the link icon at the bottom of the dialog to link or unlink the widget's date
range, depending on whether you want the date range to update with the
dashboard date.

69— indicates that the widget's date will update when the dashboard date changes.
In view mode, the date ranges of all linked widgets update simultaneously when
one of them is changed.

;’J? - indicates that the widget's date range is unlinked and, therefore, has its own
stand-alone date range.

Tips: Even if date ranges of widgets are linked, they operate independently in edit
mode to allow you to set different initial date ranges for the widgets.

The date icon setting must be on (in general widget settings (see page 249)) for linked
date ranges to function.

You can also link/unlink a widget using the Use Dashboard Date setting in general
widget settings.

Tips:

The date range selected in edit mode (prior to saving) is used as the default that appears when users open the dashboard in

view mode.

. . Re=zet .
In view mode, you can click the - button to revert the date range back to the last saved settings.

If the dialog does not show the desired date

Context

range, you may need to change the data cube of .
the selected widget to one that includes those [ -

dates.

Sales

Salient Dashboards User Manual — 172



Select the Dates

Tips:

Multi Comparative widgets can show additional
date ranges besides the standard This and Last
ranges (e.g., MTD vs. YAG and YTD vs. YAG).

To add date ranges to the Multi Comparative,
select the widget and then click Add Date Range
under Date Range in the toolkit.

To edit a date range for a Multi Comparative,
click in the widget's toolbar and then select
the name of the date range.

Multi Comparative date ranges cannot be linked
to other widgets.

Date Range
Month To Date

Year To Date

6 Manths

+ Add Date Range

Advanced date options

In date settings (see page 169), you can click the start date or end date of This or Last, and click the Advanced tab
to choose how the date is calculated. The resulting date may be a fixed date, the same as a reference date (e.g.,

today), move back or forward in time from a reference date, align to another timeframe based on a reference date,
and/or look up another date based on the reference date (if configured).

P

Start: 01/01/2011

End: 01/31/2011

O >

Reference date

Movement (i.e., reference date)

Choose a reference date on which to base the date calculation. These options (except for fixed) allow the date to
move over time. For example, the end date might be relative to today. The start date might be relative to the end

date to shift the date range over time.

Options available for This or Last date range:

ol
Manth To Date
Year To Date

& Manrths

g

Moni

Date Picker Advanced
Movernent:

Relative ta Today e
Advanced Lookup:

Mone e
Offset:  Resolution:

0 Month e
Alignment:

Mone e

0K
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e Fixed - Show a fixed date. Do not update automatically over time.

o Relative to today - The date will be calculated based on today's date (if available). If the data cube ends before
the current date, this option will resolve to the end of the cube. If a date selector is specified and a fixed date is
selected, this option will resolve to that date.

e Relative to end date (used for a start date only) - The date will be calculated based on the end date of the
same date range (i.e., This or Last).

e Relative to start date (used for an end date only) - The date will be calculated based on the start date of the
same date range (i.e., This or Last).

e Relative to first day of cube (used for a start date only) - The date will be calculated based on the first day of
data for the currently-selected cube.

e Relative to last day of cube (used for end date only) - The date will be calculated based on the last day of data
for the currently-selected cube.

e Relative to first day of data (used for a start date only) - The date will be calculated based on the first day of
data for any of the cubes of the currently selected measures. If a date selector is specified and a fixed date is
selected, this will resolve to that date.

e Relative to last day of cube (used for end date only) - The date will be calculated based on the last day of data
for any of the cubes of the currently selected measures. If a date selector is specified and a fixed date is
selected, this will resolve to that date.

Options available for Last date range only:

o Relative to This start date (when used for the Last start date) - The date will be calculated based on the start
date of This date range. This option may be used with an alignment to go back a given amount of time from
This date range.

e Relative to This end date (used for an end date only) - The date will be calculated based on the end date for
This date range. This option may be used with an alignment to go back a given amount of time from This date
range.

e Relative to This duration (used for a start date only) - The date will be calculated based on the end date of the
Last date range, moving back in time the duration of This date range. The resulting date range will have the
same number of dates as This date range (e.g. 6 months vs. 6 months). When the end date is "Relative to
This start date," this allows for an equivalent timeframe that falls immediately prior to This date range.

e Relative to This start date (when used for the Last end date) - The date will be calculated based on the date
immediately prior to the start date of This date range. This option allows selection of a prior timeframe.

Advanced Lookup

This option is only available if your organization has configured a custom date lookup table(s). In this case, you can
select a lookup table to replace a date with a corresponding date in the table. This feature may have different
purposes depending on the needs of your organization. For example, an advanced lookup might be used to
compare equivalent business days.

A lookup table can be applied to the start or end date of This or Last date range. From the Advanced Lookup menu,
select the table that contains the dates you want to use.

To determine the final date displayed in the dashboard, Salient Dashboards does the following:
1. Uses the "movement" date to look up the corresponding date in the table.
For example, if the movement is fixed, the fixed date will be used to look up the replacement date. If the
movement is relative to Today, the current date (or the most recent date available) will be used to look up the

replacement date. If the movement is relative to This End Date (available when selecting Last), the lookup is
based on whatever is selected as This end date, which may be Today.
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2. Applies any offsets or alignments to the date returned by the lookup table. For example, if the table returns a
date of 1/4/22 with a negative one year offset, the final date will be 1/4/21.

For a daily resolution, the lookup uses the exact movement date to look up the replacement date as explained
above. For a weekly, monthly, or custom period resolution, the movement date actually includes multiple calendar
dates. In this case, the lookup uses the last calendar date in the movement date. For example, if the movement
date were 12/2021, then Salient Dashboards would look up the last day in that month (12/31/2021), find the
replacement date, reapply the resolution, and then any apply offsets or alignments like usual.

See the Salient Dashboards Installation and Configuration Manual for more information.

Offset/Resolution

Go forward or backward from the reference date selected above. To go forward, enter a positive number. To go
backward enter a negative number. Leave this option set to zero if you want the resulting date to be the same as
the reference date.

Then, select the resolution or units of time by which to go forward or backward.

Alignment

Align the start date or end date with a timeframe. This option will align a start date to the beginning of the specified
unit of time; an end date will be aligned to the end of the unit of time. You cannot align to a more specific timeframe
than the date range's resolution. For example, you can align a month to the beginning or ending of a year or period
(if defined). You can align weeks to a month, period, or year. You can align days to a week, month, period, or year.

Examples:

For a monthly date range, aligning the start date to Year would make the start date equal to the start of the
reference date's year.

For a weekly date range, aligning the start date to Month would make the start date equal to the closest possible
day to the start of the reference date's month (respecting week end dates).

About the most recent complete option

Oftentimes, you will choose from pre-configured options for the date range and will not need to customize the
selections. However, if you are setting up your own date range that moves automatically (i.e., not fixed), you may
want use the most recent complete option located in the date settings (see page 169) to determine how the date
range is selected.

This
onth To Date Last nth | ast & Months =ar To Date Last Year Fized
Start: 12/01/2010 End 2312010
4 O p) 1

] Most Recent Complete
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e Turn this option on to go back to the last complete week(s), month(s), or period(s) in the selected data cube
when determining the date range. A simple example would be a monthly resolution that goes back to the
previous month if the current month isn't complete. This option is also used in when the "alignment" resolution
isn't yet complete (e.g. a trend view of all days in last complete month).

e Turn this option off to go to the most recent week(s), month(s), or period(s) in the selected data cube
regardless of whether they are complete. Examples include a month-to-date comparison or a trend view of
days so far in the current month.

Day filters

By default, the selected date range includes all days between the start date and the end date. For example, if you
are looking at the month of March, the results include data for all days (Sundays through Saturdays) in March.
When you select the dates (see page 169), you can turn on day filters to focus on certain days-of-the-week or
business days and filter out data for all other days.

To use day filters

1. Access the date settings by clicking in the

e b  th i licki 5 R Day Filters
title bar of the wi getorC|c INng on ate ange _ mmﬂ -

under context in the toolkit.

2. Click the Day Filters button at the top of the Business Day Table:

dialog.
'aiog MNane e

3. Choose which days to filter out. n || Fixed
| Hide Filtered Time Periods
To choose days of the week, clicking the —
buttons at the top of the dialog. The buttons of

the days to include should be blue. X ; “

To select customized business days (see page
177), click the drop-down menu. This option
must be set up by your administrator.

4. Choose from the following options for time-
series analyses that show individual days. To
completely remove the filtered days as well as
the data, check the Hide Filtered Time Periods
option. To show the days but remove the data
(i.e., show zeros for those days), clear this
option.

Tip: When a day filter is selected, the view only includes data for the selected days. For transactional data, this means that
the results will only include records that occurred on the selected days. If the dataset includes non-transactional data, you
should also understand how day filters affect non-transactional data.
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Use business day tables

Business days are customized sets of days that are important to an organization (for example, working days). With
the appropriate setup and licensing, you can filter the view to only see data for these business days.

To filter out data for all other days
Select the business day table in day filter area (see page 176) of date settings.

(s Lo L s e

|Business Day Table:

DeliveryDays A |

[ Hide Filtered Time
Pericds

Tips
You cannot turn on business day tables when viewing a data cube that has a time component.

You can hide the filtered dates completely or show the filtered dates with zero data values using the Hide Filtered Time Periods
option (see page 169).

Day counts and business days

If your dataset includes day counts or calculations based on day counts, consider the following when using
business day tables. For clarification about the setup and meaning of measures in your dataset, contact your
system administrator.

e Generic day counts using the $Days( ) function always represent the days in the current view. If no business
day table is turned on as a filter, then it will count all the days in the selected date range, filtering out any days
of the week excluded by a day filter. If a business day table is on, then it will further filter the days to include
only those in the selected business day table.

e Calendar day counts using the $Days($Calendar) function always count the number of days in the selected
date range, filtering out any days of the week excluded by Salient Dashboards’s day filter. This variable never
takes business day tables into consideration.

e Day counts based on specific business day tables (for example, $Days(WorkingDays)) count the number of
days in the business day table specified, also filtering out any days of the week excluded by a day filter. This
variable always filters the days to include just those in the business day table specified in its definition, even if
the business day table isn’t selected in Salient Dashboards.

e Measures included in a formula with a day count (for example, Sales Units in Sales Units/Day) always use the
days in current view, and do take the currently selected business day table and day filters into consideration.
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End date selection

A date selector allows users to choose the dashboard end date to shift the date ranges of multiple widgets across
the dashboard at once. This type of date selection does not change the resolution (days, weeks, months, etc.) or
number of dates in the date ranges.

To select the dashboard end date

1. Click a date selector to open it. A date selector may be in the filters panel or within the dashboard as a
separate widget, depending on the dashboard's setup. If the dashboard doesn't include a date selector in
either of these areas, you can add one (see page 179).

2. Select a dashboard end date from the menu. This controls what is considered the current date or "today" and
will, therefore, adjust dynamic date ranges relative to this date. Fixed date ranges and date ranges that are
unlinked (i.e., do not use the dashboard date) are not affected by end date selection.

As a separate widget in the dashboard: In filter panel:
[Monthly End Date Monthly End Date [
Most Recent(7/17/201.8) Most Recent(7/17/,201 &) q{h_") o
- Most | Most Recent{7/17/2018)
. Recent{(7/117/2018) 07/2018
g
07/2018 o&/2018
06/2018 05/2018
05/2018 04/2018
0372018
Tips:

If the resolution of an end date selector is different than a widget's date range, then Salient Dashboards will use an appropriate
end date based on the selection. For example, if the date selector is monthly and a widget's date range is last week, the
resulting date range is the last full week in the selected month.

Depending on how it has been set up, the date selector may include a Most Recent or Most Recent Complete option.

A date selector can be selectively turned off for a Date selector: Active
widget in edit mode (under General Settings, Use - . :
Dashboard Date), so that it does not affect the Sort: Units (This D5C)
widget's date range. You can see whether a date

selector is active or inactive for a given widget by

placing your cursor over the widget's title to see the

tooltip.
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Add a date selector

You can add a date selector to the filter panel and/or as a separate widget within the dashboard to allow selection
of a workspace end date so that multiple widgets can be adjusted simultaneously.

To add a date selector to the filters panel

1. Click the ? at the top of the
dashboard screen to open
the filter panel.

Click Create a filter. Create 2 filter

3. Click Date. nere are no filters applied to this item

Date

Equiv

4. Set the dates that will appear

as choices in the menu. Monthly End Date thm
Most Recent]7/1FO04m

i. Mouseover the date Eﬁj Cube ‘

selector in the filters panel, Salez

and then click the ¢ icon.

= Date Range
E ake nalngs

ii. Click on Date Range. Month Ta Date

ii. Select the resolution of the
(e.g., months).

Resglution: Maonth i
iii. Configure the date range
so that it includes all of dates

that should appear as b Te Date || Lest bor Last & Montt st Wenar
choices in the menu. The m

This

dates can be fixed or move

automatically based on S e el e il
available data. For example, C— > %
you might want to allow users ~ —

to select from the last twelve \ost Recent Complete

months.
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To add a date selector widget (edit mode only)

This method places a date
selector widget within the
dashboard and adds a
corresponding menu in the filters
panel. Users will not be able to
remove the selector in view mode.

1. Clickthe

button at the top of the
screen.

2. In the pop-up window, click
the Date button or drag it
onto the workspace.

3. Set the dates that will appear
as choices in the menu.

i. Click on the date widget,
and then click on Date Range
in the toolkit.

ii. Select the resolution of the
dates to appear in the menu
(e.g., months).

iii. Configure the date range
so that it includes all of dates
that should appear as
choices in the menu. The
dates can be fixed or move
automatically based on
available data. For example,
you might want to allow users
to select from the last twelve
months.

4. If you wish, customize the
appearance of the date
selector widget in general
settings (see page 249).

Monthly End Date

Ny

"
=

Cube

Sales

Comparative Multi Trend Com
Comparative m
Exception Exception Time Share Trend Cn
Series
Selector

Filzer

EE

Monthly End Date
Most Recent]1/31/2000)

N4

Date Range
Month To Date

Resglution: Month e

This

[] Most Recent Complete

General Settings

Label Position:

Top Left b
Label Color:

Black b
Combo Width:

168
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Tips:

The selected date cube controls the available dates. You I .
may need to change the data cube (see page 186) ind Date Jfrjlm
associated with the date selector to make the desired dates H7/17a012

available. ‘ Eﬁ .

In the Filter panel, this can be done by clicking the * icon Sales
and selecting Cube. i

For a daFe selector widget, the data cube can be selected in Monthly End Date
the toolkit.

’
@ Cube
=

Sales

Date Range
Month To Date

The date selector will affect all widgets that use the dashboard date (i.e., linked dates). This is the default setting, but it can be
changed in general widget settings (see page 249).

How users change the date range in view mode

Depending on the configuration of the dashboard, users may be able to change the date range the following ways
in view mode.

Viewer date options Explanation
Date setup icon By default, each widget will have a date setup icon
— — . that gives the user full control over date setup
EIU[| 7 Q (see page 169), including resolution (days, weeks,
months, etc.), number of dates, start/end dates, and
other settings. This icon may be disabled for a
widget (see page 182).
LInits Sold ( pag )
This Last
168,646 247,354
Date selector A date selector (see page 178) allows users to shift
the date ranges of multiple widgets at once without
Monthly End Date [ changing their resolution or number of dates.
Most Recent(7/17/2018) {F_n) " Specific widgets may be configured ignore the date
selector (i.e., not use dashboard date). An end date
Most Recent(7/17/2018) selector may be built into the dashboard as a
07/2018 separate widget and/or within the filters panel. In
addition, end-users can add a date selector to the
D&/2018 filters panel if it doesn't already have one.
05/2018
04/2018
0372018
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Viewer date options Explanation

Date buttons A date button (see page 53) may be built into the
dashboard to allow users to quickly pick a
— ( MTD vs. Prior Month ) predefined date range. Specific widgets may be
configured to ignore the date buttons (i.e. not use
dashboard date).

Enable or disable date setup for view mode

By default, the date setup icon is enabled in view mode, allowing users to change the date of a widget. This
provides full access to date options including the resolution, number of dates, start/end dates, and more. If you
wish, you can disable this icon for any widget. If the icon is disabled, the only date selection available to end-users
in view mode is through an end date selector (see page 178).

To enable/disable date setup icon for view mode

1. Select the widget for which you want to disable or enable the date
setup icon.

Expand General Settings in the toolkit.
3. Locate the Show Date Setup Icon in Viewer Mode property and ¥ Position:

check or clear its box.
130

[-] Enable Export

[.] Show Date Setup lcon In
Viewer Mode
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In
fo

widgets that compare members (Comparative, Multi Comparative, etc.), the "Group By" attributes control the
llowing areas; therefore, you should add enough By attributes in edit mode to allow for all anticipated filters,

including global filters.

How data is grouped at the highest level (1st By).

If and how members can be expanded into additional levels of data (2nd By, 3rd By, etc.).
The order of dimensions when drilling down (i.e., drill order).

What users can select as the By from the breadcrumb path.

What users can drill into.

What workspace filters can be created. Group By attributes from all widgets will be available.

What widget filters can be created.

Analysis Next By (2“":' By, 3rd By,
? ? N E SuEervisnr 4th B‘f, 'Et'l:.)
. Supervisor Units 5¢ld RE?E‘:EE
% = @ fie" [] ITHACA 21,818 388,704
[] ALFRED 20,019 378,226
ﬂJFLﬂ G_L,L;’ (4} @ = [ ] ROCHESTER 15,183 266,475
T CRAIG TAYLOR 8,692 153,873
e = TODD OLSON 5,488 112,554
Cube OTHER OFF-PREM 3,078 50,463
Sales SUPERMARKET 1,840 28,725
COMNVMN-UNSPC-OFF 936 15,582
cnth DRUES.T?::E 184 2946
[= BARTAVERWACOCK 17 4675
Group By [ [ #INDEPENDENT 171 4,676
Supervisor = SalesRep SILVER PONY 48 1,238
- KAT'S a5 1,406
Y ;'D':Z THE EREAKROOM BAR & GRIL 32 £33
HAMS COCKTAILS 29 583
% Measures (2 + 2] SPINMERS RESTAURANT & LO 13 672
Units 5o0ld, Met Revenue RED OMIOM 4 95
Customer_Name -6 of &
= Equivalent . -
Mone »
Total (4) 53,033 1,233,380

¥ i B =
TE8t Grid Settings
g o o
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To select the Group By (in widgets that compare members)

1
2
3.
4

i

Click on the widget and then click on Group By in the toolkKit.

In the dialog, check the box of the dimension to use as the 1st By.

Then, check the box(es) of any additional dimensions to use as the 2nd By, 3rd By, etc.

Click OK.

Date Range

Most Recent Month

Group By

Supervisor > SalesRep

¢ <&

I

Tips

Filters

Mone

Measures {2 + 2)
Units Sold, Met Revenue
Equivalent

Mone

You can swap a By in the Group By
dialog by clicking the original
dimension in the right pane, placing
your cursor over a different
dimension in the left pane, and
clicking the arrow button.

If the

desired By is not listed, you

may need to change the data cube
(see page 186) in the toolkit.

Tip: The order controls the drill order
as well as the order used when
expanding members. Click on a

number to change the order.

Lo
Available Key Order fm!d Downlevel Order
=[] customer SalesRep S
] Customer List I .
[] Company
3 KeyAccount .
[] Region [Customer] et
A salesmrep 4  Customer List .
|:| AssignedRoute =  Brand -
i Channe & Package ™
b KeyAccount
[] ZipCode
[ ciy Tip: Only dimensions selected
[] state in this dialog will be available
i O —— for the widget in view mode.
KeyAccount
|:| Region [Customer] @ v
1 SalesRep Customer List
Context
Cube
Sales
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Tips:
Power Viewers and Dashboard ' .
. . ohnson, Louise » Regional Chains > | KeyA

Designers can click the breadcrumb J = = == 2 Lol

path (see page 29) to change the

1st By. The dimensions are limited KeyAccount This

to those selected in the Group B

dialog e [] Obeck Inc. North 4 List order Downlevel Order
[] s.Newburg Dist-North 3, .

| eyAcoount

] Village North 2! R

| 2 Customer List

L

Brand

4 Package

You can add a custom group (see b KeyAccount
page 189) to create your own
custom method for grouping and [] ZipCode
comparing data.
S [] City
|:| State

To view record-level details (see page 192), group the data by Record Details, which is located at the bottom of the group by
area under the cube name.

You can search for a dimension by entering its first few characters at the top of the dialog.
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Switch between data cubes

The data cube controls the following:
e Keys and dimensions that can be used to group and filter the data

e Available measures

To change the data cube

1. Click on the widget to select it. Context
2. Under Context in the toolkit, click on Cube. [fl“—j Cube Cube
. Sales@
3. Inthe pop-up dialog, select the data cube and cales
click OK. Date Range
Month To Date vs. YAG
Depr
Group By
Company WarkOrders
Y Filters
None AssetPlacement
% Measures (1) CMA
Unir=
ActiveCust
Tips:

The dataset may include a data cube, such as budgets, that does not appear in the data cube drop-down menu because you
can access all its data from another cube. In addition, the data cube menu only includes data cubes that meet the following
criteria:

e The data cube includes at least one key. Virtual keys composed of dimensions do not count.
e The data cube has at least some data.

e The data cube is transactional or non-transactional.
Your System Administrator can selectively disable the data cube menu.

When you change the data cube:

e |f the By dimension belongs to both the old and new data cubes, the data remains grouped by the same dimension.
Otherwise, the By becomes the first dimension of the first key within the selected cube.

e The measure columns may disappear if they are unavailable for the selected data cube.
e The available date range may change.

e Filters may change based on what is available in the selected cube.
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Filter By

In non-comparative widgets (Trend, Gauge, Waterfall, etc.), data is aggregated rather than grouped by a
dimension. Therefore, instead of a Group By, a Filter By controls what filters can be created in view mode.

To make filters available (in non-comparative widgets)
1. Click on the widget and then click on Filter By in the toolkit.

2. Inthe dialog, check the box(es) of the dimensions for which filters will be allowed.

e m

SalesRep » Channel

o Available Key Order Selected Default Order ™
Y Filters

Mone =[] customer SalesRep cee
% R [] customer List Channe ee

Mone [] Compary

) KeyAccount sea

£ Equivalent [l Region [Customer]

Mone [/ Saleshen AssignedRoute e

E AssignedRoute

Key lists and graphs

A key list is a table showing individual members of a key (e.g., customers). A key list is created when you "Group
By" the key. The following is a general Comparative key list. If you access a key list from other types of analyses,
the list may include information specific to that analysis (e.g. values over time for Share Trend, percent of total for
Mix, members within ranges for a Scattergram, passing or failing members for Exception, etc.).

Key members (e.g., customers or products)

(]
Descriptions, dimensions, and measures

L

Customer Customer Name Units Sold F‘.e'u'err:l:-;

[ foz251 ALBERTSOMNS #1 1372 545275 1,141,148
[lo2252 ALBERTSOMS # 1 1382 5, 136.78 1,036,770
[lozzs0 ALBERTSOMNS # 1 1385 5,030.62 1,032,795
[loz7os WAL-MART 5C £ 1 621 467695 986,515

[ loz704 WAL-MARTSC #1314 3,663.33 786,376
WAL-MART 5C #1415 361010 782021

ALBERTSOMNS # 1 1375 3,262.23 671,512

v BOIL'S £ 1 200 291470 656,410
[ llo4216 WAL-MART 5C £ 1 363 291213 607,680

Total (517) iy ek of members in list

Salient Dashboards User Manual — 187



Group By Attributes

A key graph shows individual members of a key (e.g., customers) in graphical format. Key graphs are only available
in comparative widgets.

1,200k
810k g
H Value for a s
member 5
4ok 2
[51]
0
Key members 02250 02705 02704 02706 02240 04216 00135 02110
(e.g. customers) »
B tet Revenue @ Units Sald
You can "group by" a key to list out its members (e.g., customers). In grid format, this is referred to as a key list.
Some types of analyses, such as the Comparative, also allow you to graph key members.
To list key members (i.e., Group by key)
1. If you haven't already, add a widget that compares members (e.g. comparative) to the workspace and select it.
2. Click on Group By in the toolkit.
3. Under the key in the left pane, select the List option. Make this the 1st By.
4. Click OK.
Group By Group By Search
Channel
Y Filters Available Key Order ™ Selected Downlevel Order
MNone E‘ I:l Customer | Customer List paw
% Measures (1) Customner List
Units Sold [l Company
<  Equivalent |:| Region [Customer]

Tips:

If you don't see the key listed in the Group By menu or dialog, you may need to change the data cube (see page 186).

To close the key list, select a new 1st By dimension.

You can click the buttons to see additional pages of members in the list.
You cannot list key members in a Crosstab widget.

You can add dimensions and descriptions to the key list.
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Custom groups

A custom group lets users (Power Viewers and Dashboard Designers) create their own unique methods for
organizing and comparing results based on collections. Each custom group can include any number of collections
within an attribute. When the custom group is turned on as the "group by," the widget will roll up the results for each
of its collections so that you can compare and investigate them. If a custom group is selected as a Group By for a
widget, users can then select it to group the data just like regular Group By attributes. Custom groups are only
available in widgets that compare multiple members.

Comparative
Custom group (i.e., customized

way of looking at the data)

Brands by Year Introduced<iyg

Brands h:r Yeaar |ntrodicsd
[ ] oId Brands 2017 and earlier 263
B [] New Brands 2018 - Rolled-up results by collection
"= Blue Raspbry
121tce 1,160 0 1,160 100.00

Package -1 of 1
= Cherry Ice 1,015 0 1,015 100.00
12Itce 11 - -
Package -1 of 1

Flexible drill hierarchy

[ Our Orange
- Include the custom group

Premix e ]
— anywhere within the drill order.
PostrmxNT -
PremixSP 13 O 13 10000
Package-40of 4
Lemon lce 787 4] 787 100.00
Tutti Frutti 731 O 731 10000
StrwbrySizle 650 O 650 100,00
Fruit Rage 602 O 602 10000
Total (2) 3,640,501 3403100 2374 6.95 -
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Add a custom group

1. Click on the widget and then click on Group By in the toolkit.
2. Inthe dialog, click the Add Custom Group button.

3. Select the attribute (i.e., dimension) for which to create a custom group.

| | Qur Cala 1.453.993 1.392.248
Group By
@ Cube )
Available Key Order Selected Downlevel Order
Salez =
B 1 customer 19 SalesRep wee
Date Range A c g
stamer Lis
Last 13 Months vs. YAG HEramEr LIE 20 Channe es
L kA4 company
v CalecBen
Y Filters IZ >alesRep
Mone ] AssignedRoute Customer | ..
% Measures {1) kA Channe = Product "
Units IZ KE:I,I,.‘J'ECQL,-"[ F‘ac(age
£ Equivalent IZ ZipCode Brand ’
—
MNone M city P5tatus
Grid Settings b State Family b.. |~
Add A |--c: Custom Group Form
Type
= Driver ncel
DriverNumber

4. In the next dialog, checkmark all of the
collections (see page 216) you want to compare

and investigate in the custom group. | Create Mew Collection |
e If the collections already exist, you simply need . a @
to find and checkmark them. You may need to T )
search or expand folders to locate the desired Coffes Brands -
collections. Energy Brands
e |If the collections don't already exist, you can Isotonics
create them by clicking the Create New Juice Brands
Collection button.  New Brands 2018
5. Type the name of the custom group at the A 0ld Brands 2017 and earlier
bottom of the dialog. This name will appear as PO TerCarton e Branae
the "By" when the custom group is selected.
6. Click Apply. N
Name Brands by Year Introduced
e
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Turn on a custom group

The custom group is available underneath its attribute in the Group By area. You can select it and place it in the
desired drill order just like any other dimension. This will also make it available in the breadcrumb path (if enabled)
so that it can be selected in view mode.

Group By Search
Available Key Order Selected Downlevel Order
Customer i
B 1 Brands by Year Introduced v
B[] Product .
2 Brand e
E Product List
[ Package 3 Package ‘ru
= ] Brand 4 Channe -
Brands by Year Introduced
% ! 5  KeyAccount v
E P5tatus

Tips:
Custom groups are available across a dashboard and, therefore, can be used in other widgets within the same dashboard.

If a collection changes (e.g., a new Group By
member is added to a collection), any
custom groups that include the collection
will be automatically updated.

. . . H [ Customer 1  Brands by Year Introduced -
If you want to switch out the collections in o Y ﬂ
emaove By

Available Key Order Selected Diowmnlevel Order

a custom group, you can edit it. Click the [ Product 2 B
. £ rand
... button in the Group By area to access

thi i A Product List Edit
IS opuon. B 3 Region [Customer] EEE
k] Package
=1 Brand 4 Channel

Custom groups may contain overlapping members. Therefore, the total of a custom group is not necessarily the sum of all
rows, but rather the total of all unique members.
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Record details

Salient Dashboards can show record-level data (e.g. invoices, work records, inventory, etc.) in a graph or grid. To
see data at this level, group the data by "Record Details." The details show each individual record for the given
context. Record details may include dates (single date for transactions or start/end dates for non-transactional
data), measures, key descriptions, dimensions, and invoice numbers (if configured).

Record details may be used as the primary way of viewing the data (i.e., 1st By) or further down in the hierarchy to
allow flexible drilling into record details. The details may be filtered like other views to show any subset of data

records.
Comparative
SouthEast Area » Record Details
Units Gross -

Date Invoice CustName ProductDescription This  Revenue
1/2/2020 00505005 VILLAGE NORTH £17 2LTR-8 Vernors 2 2
1/2/2020 00505005 VILLAGE NORTH £17 12PK CN Our Mew Diet 3 8
1/2/2020 00505005 VILLAGE NORTH £17 2LTR-8 Our New Diet 4 4
1/2/2020 00505005 VILLAGE NORTH £17 1Ltr-15 Qur Mew Diet 2 3
1/2/2020 00505008 OBECKINC #3211 12PK CN Our Cola 408 418
1/2/2020 00505008 OBECKINC #3211 12PK CN Our DietCola 204 209
1/2/2020 00505005 VILLAGE NORTH £17 16PNRE Our Cola 140 190
1/2/2020 00505008 OBECKINC #3211 12PK CN Our Neon 102 104
1/2/2020 00505005 VILLAGE NORTH £17 2LTR-8 Qur Neon 80 87

To build record details into a widget (in edit mode)

1. Add a comparative or mix widget if you haven't already. Record details are limited to these analysis types.

2. Optionally, switch to a graph/grid format (see page 69) that supports record details. These include:

» Mix - grid only (If you attempt to group by record details in a mix graph, it will automatically switch to a grid.)

» Comparative - grid or actual value graph (If you attempt to group by record details in a percent change
graph, the widget will show a message as explained in the following tips.)

3. Choose the data cube for which to view
record details. The cube represents the
activity or source of the data records.
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4. Group the data by Record Details—either as the 1st By to immediately see record-level details or further down
to allow drilling to record-level detalils.

Available Key Order v Selected Downlevel Qrder
[] customer 1 Record Details ee
[ product
[ Driver
[[] ActualSalesRep
[ Asset Tip: Record Details are
5 |7 sales Cube listed last in the Group By
T ot Do area (under the cube).

5. Add at least one measure. Available measures are limited to those in the data cube.

6. Optionally, add the invoice number. If configured, this is located under Record Details in the Measures area.
You can rename this field if you wish.

7. Optionally, add descriptions and/or dimensions for the keys in the records.

_ Available @ IE Selected 1 1P Create New Group

Quantities “  Invoice

Income

Cost

Margin Units

= Record Details Gross Revenue
EI Irvaice Discounts

= Customer Descriptions
[] customer

/] Custhame

[] custAddress

Tips:
i = 00| &7 —
If you see a message that none of the selected Comparative & s U—
measures are graphable, make sure that you are not in Record Details -
—— & Maximize

a Percent Change graph. This graph type does not
support record details. Instead, switch to a grid or an
Actual Value graph. None o E+ Export

Explore From Here

SEIECtEd m x Close Widget

are grapha, ¢ craph Al Record Details
thE Curre nt’. Graph Checked Member(s) in Record Details

Clone Widget

i ® Graph Percent Change
Graph Actual Varﬁ'ﬁ
)

® This and Last

The data cube must include at least one measure to allow viewing of record details in Salient Dashboards.
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Tips:

Records details are limited to one million records. If records exceed this limit, reduce the amount of data using filters or by
changing the date range.

Record details provide information similar to SIM's Line Item analysis (for transactional data) and Time in Place analysis (for
non-transaction data).

Expand members

In grids that compare dimension members, you can expand one or more members to see subgroupings within
them. You can expand the 1st By dimension to see the 2nd By, the 2nd By dimension to see the 3rd By, etc.

To expand members

Click the I button beside the member. Comparative
You can expand additional levels of data (e.g., 2nd Channel

By, 3rd By, etc.).
Unit

Tip: The widget must have multiple Group By Channel

. . This
dimensions.
[ ] BAR/TAVERN/COCK 1st By 1,75
B [ casino 400
[= #INDEPEMDENT Iﬂd B\" 404

ALTWALTER

O ITHACA
DAN MANNING

Tips:

You can choose the 2nd By, 3rd By, etc. using the pop-up menu in the breadcrumb path or in the Group By area (see page
183).

The selected sort method (see page 195) determines the order within all By dimensions.

When you save a dashboard, it will remember the expanded rows and show them whenever a user opens the dashboard. In
addition, you can make the top number of rows automatically expand. This setting is available in grid settings (see page 232).

Depending on the maximum limit set by your administrator, you may not be able to see all available 2nd By dimension
members at once. An information line shows how many members are displayed as well as the total number of members
possible (for example, 100 of 238 displayed). In this case, you can change the sort (see page 195) to bring the desired
members closer to the beginning of the list. If you still cannot view the desired members, notify your administrator, who can
raise the maximum limit.
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Check members

In grids that compare members, you can selectively checkmark any dimension members or key members to view
their subtotals, drill down on them, show the checked members in graphs, and more.

To checkmark members

Click the [ box(es) beside the member(s). |:| THACA
[~ ALFRED
[ | ROCHESTER
[] ALTWALTER

Tips:

After checking members, you can view subtotals by

clicking the subtotal button at the bottom of the widget, = Total (4)

or clearing the Hide Grid Subtotals option in Grid

Settings. Checked (1) 20,019
Unchecked (3) 48,014
Total (4) 68,033

You can drill down on the checked members by clicking — Q : I
the Downlevel button and selecting Drill into Checked. @ DUU ! :

Drill into Focus Row

Drill into Checked Rows
]

Sort

To sort
1. Place your cursor over the heading or Uni
. . nits sold

subheading of the column by which you want to

sort. Last Diff %[ﬁhar This

Click the drop-down arrow that appears. 66,844 -21,598 =32 1 sort Ascending

. 50,624 -13,683 -27 |
3. Inthe pop-up menu, select Sort Ascending or , . | Sort Descending
. 112 183 172

Sort Descending.
Tips:
To sort a graph, switch to the grid format and then perform (4}9 EE "“7 Q :
these same tasks; then switch back to the graph. p
You can also click a heading to sort; click again to reverse T
the sort order. 4&45

36,941
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Tips:

Sorting is available in the following widgets:

e In widgets that compare members, you can sort by values, difference, percent change, etc.

e In Trend widgets, you can sort by date (ascending/descending) or by data (e.g., rank months by volume).

Search

You can perform a search to find specific items in a widget that lists multiple members. The search looks in the

current page and any additional pages of data.

To search

1. Click the Q button at the top of the widget
(visible on mouseover).

2. Inthe Search window, type some or all the
characters in the item you want to find.

3. The window automatically returns a list of the
member(s) that meet the criteria.

4. Click on the desired member to go to that item
in the widget.

Tips:

To reset the search, click the x button at the top of
the Search window.

By default, the search looks for matching items based

on their names. To search by code, click the
button and choose Internal ID.

In key lists, the search uses the first description (e.g.,
customer name) by default; however, you can click
the & button to search by a different description or
the key code. To search by the key code, select the
name of the key.

Available: 25

Product Name

18)C12 Orange Juice
18)C24 Orange Juice
20MSTSVSOrange Bliss
200Z MR Orange

200Z PA Orange

Orange|

Available: 25

Show: (_) Members Mames

(®) Internal ID

Searcn By: | Product
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Tips:

The search returns up to a maximum number of results set by your administrator. You cannot page to results
beyond this number.
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Filters allow you to narrow down on the exact information needed. Dashboards provide several ways to filter the
data, such as global filters, workspace filters, and individual widget filters. When building a dashboard, you should
determine what filtering options you want to be available to users. You can apply filters prior to saving the
dashboard to provide specific, action-oriented information that is immediately available when the user opens the
dashboard, or allow users to start with an overview dashboard and narrow on whatever information interests them.

Filter widget

Stai ’ [Customer]

All S

ED G

o -

Comparative

Workspace filters
(affect widgets across

the dashboard)

| Load a Collection 'J [ Create & filter

Workspace Filters

Our Cola = SouthEast Area Regional Chains » SalesRep ‘B Status (Customer) ai

SalesRep hi U”its ¥hia % Change b Brand (Producy)

[]Jonnson, Louise Downlevel filter 2537 e

[] Baird, Jim 44,09 b ecion E Global filter
T Keller, Brad 2,790 4736 1,996 41.70 | e — .

|:| = = i e SouthEast An (affects mU|tI ple
|:| Stark, Solomon 2,752 3762 -1,010 -26.85

1 [ 1 English. lohn 2666 4366 1700 38.94 dashboards)
Total (14) 33,212 50,114 -16,902 33.73

Trend

Our Cola = SouthEast Area Regional Chains | Baird, Jim

£ 48 Individual

3 -

S I I I widget filters I I I I

Filter type Explanation

Workspace filter (see page
201)

A workspace filter affects widgets across the dashboard. A filter panel
provides streamlined access to these filters. The panel may be disabled in
dashboard settings (see page 253).

In addition, dashboards may include the following tools to turn on
workspace filters (if configured in edit mode):

e Filter widget (see page 205) - provides a separate menu in the
dashboard to turn on a filter.

e Filter button (see page 53) - toggles a workspace filter on/off.
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Filter type Explanation

Global filter (see page 207) A global filter is a workspace filter that is "locked" so that it stays on when
you open other dashboards. You can access these filters using the filter
panel just like other workspace filters.

Individual widget filters (see Individual widget filters let users filter data in a specific widget. Users

page 208) simply click the widget's " button and then select the data that they want
to see.

Downlevel filters (see page Downlevel filters are created by drilling down. Drilling is only available in

210) data widgets that compare members and include multiple Group By

dimensions (configured in edit/explore mode).

Breadcrumb path

The breadcrumb path at the top of the widget shows the filters currently applied. Just click on a filter in the
breadcrumb path to edit or remove it.

Comparative
MY | BEST BEER FAMILY 30PACK CANS | BEST BEERLT BRET BURTOM » SUPERMARKET »| Customer Name

Units Sold
Customer Mame

Workspace filters Downlevel filters Group By
5 ; 0 (in widgets that

(including global fitters

and filter widgets) compare members)

Tip: The breadcrumb path does not show filters based on collections or user account rights. However, you can place your
cursor over the title bar to see a tooltip that shows all filters.
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Filters dialog

You can also access filters by clicking the filter button at the top of the widget.

s o By
e Regional Chains™3" [ Create a filter ]
Units Workspace Filters
This Last Diff -

1,580 2,008 1418 | @ Brand (Product)

1,076 2016 -940 Our Cola
791 1,718 927
471 -am .+ | B Region (Customer)

SouthEast Area

Downlevels

Channel (Customer)

Regional Chains

Widget Filters

Package (Product)

12Pk Cn

Collections as filters

Collections (see page 216) are saved sets of members. Collections can be applied to a single widget or the
workspace (i.e., all widgets) to filter the data. Only Dashboard Designers and Power Viewers can apply and modify
collections. If the collection is applied to a single widget, it is considered to be a "widget filter”; if the collection is
applied to the workspace (i.e., workspace filter), it filters across the dashboard.

Importing filters

Users can import text files (see page 225) to quickly select members for filters. This procedure may be useful when
filtering on long lists of members or reusing filter lists. Any user can access this capability, unlike collections which
are limited to Power Viewers and Dashboard Designers; however, this feature may be turned off globally by your
administrator.

User account filters

Your administrator may apply filters (via password collections and other methods) to your user account to control
the data available to you. If your account has a conditional password collection applied, then the data may be
filtered in some views and not filtered in others. For example, the data may be filtered for customer-level details, but
summary-level views may be allowed. For more information, contact your system administrator.
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Filtering in the mobile app

To enable filter selection in the mobile app, apply one or more filters while prior to saving the dashboard. These
may include filter widgets, workspace filters without separate filter widgets, and/or collections applied to the
workspace. Each of these filters will be available as a separate menu in the filters panel and will affect widgets
across the dashboard. Mobile app users will not be able to add these types of filters (except Power Viewers who
can use the collection feature), but they will be able to select from them and clear them.

You may also apply filters to individual widgets. Mobile app users will be able to access these types of filters
(except collections) via the breadcrumb path at the top of the widget, but they will not be able to add them.

Workspace filters

A workspace filter affects widgets across the dashboard. A filter panel provides streamlined access to these filters.
The panel may be disabled in dashboard settings (see page 253).

To use workspace filters

Click V at the top of the screen to open the filter panel. This button is blue when the filter panel is open. The red
number indicates how many workspace filters are currently on (does not include filters set to "All").

Tip: A contrasting symbol ‘ or E means that at least one global filter (see page 207) is turned on.

LTJ N ijtcrs X

Comparative l Load a Collection ] [ Create a filter ]
MNaorthWest Area « Our Cola Channel .
’ —— Workspace Filters
Units Regional Chain
. 3 Chains |
Last Diff = i fCretamear)
28 792 8435 Other Groceries ] & Region (Customer)
"'_ Bt Drug Stores | Morth¥West Area
6,854 -1.794 Mass Merchandisers ——
10 -4,958 Conv With Gas I - . D
3.8 4,95 Conv With Gas f Package (Product) i
6,750 -2,006 Superettes —
280 = ocal Chains | [ - Dhmim
8,330 1,795 . Local Chain B Brand (Product)
- S 3rd Party Operators I
3.664 -337 Our Cola

In the filter panel, choose from existing workspace filters or create a new workspace filter (see page 203).

Salient Dashboards User Manual — 201



Filter

Option Instructions
Make a filter selection (e.g., Click on the workspace filter and make your selections in the pop-up
select a different member) window. Click Apply.

[ ] BEST BEER GRAIN

4 BEST BEERLT

[] BEST BEERLT CHECKED -
1 of4

'fa Chain {Customer) &

'ta Brand {Pr@uﬂ}

BEST EEER

r- ] P et i 1)
& Product Type (Product) | [7] exclude Checked [] Show Al

Cancel

Tips:

* By default, the window only shows members with data in the current context.
You can click Show All in the dialog to list all members.

* You can import a file (see page 225) to quickly filter on a list of members. Click
v at the top of the pop-up window to access this option.

Reset a filter Place the cursor over the filter and click the X button. The filter will still be
present but will show data for all members.

't Brand (Product) {‘]::J
BEST EEER
Remove a filter Reset the filter as explained above. Then, place the cursor over the filter

and click the [l button.

' Brand (Product) & @)

‘B Froduct Tvoe (Product) ' an

Tips:

By default, workspace filters affect all widgets in the dashboard; however, they may be turned off for an individual widget or
may not be applicable to a widget (e.g. attribute does not correspond to data in the widget). To see whether a workspace filter
affects a widget, place the cursor over the widget title and refer to its tooltip.

We recommend that you avoid filtering by members with empty host codes. If you encounter such members, which usually
appear as Undf# or DFLT, we recommend that you contact the administrator to correct the dataset.
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To create a workspace filter

1. Click the ? at the top of the
dashboard screen to open
the filter panel.

2. Click Create a filter.

Create a filter

, nere are no filters applied to this item
For Dashboard Designers

and Power Viewers, a Load
Collection option is also
available to filter based on a
saved collection of members
(see page 217).

3. Select the dimension for
which to create a filter. In
view mode, available

dimensions are limited to = Customer

Group Bys for the current

dashboard. Customer Mame
Channg|
SalesRep

4. Checkmark the desired
member(s) for which to show

data. Available: 35 Selected: 2 by
Uiz Channe
. The Exclude Checked option | _ -
lets you show data for all Colleges

members except the selected

members. Caonv - MoGas

KA O[O

) _ Conv With Gas
* You can import a file (see page

225) to quickly select members.
Click v at the top of the
selection window to access this
option.

of 1

_ [] Exclude Checked [ | Show Al
* Power Viewers and Dashboard

Designers can optionally click ~

Save to create a collection of the | Save | Cancel
checked members so that they
can be reused later.

5. Click Apply.

To allow users to create workspace filters in view mode

1. Select multiple "Group By" attributes when building the dashboard; only these attributes will be available in
view mode.

2. Indashboard settings, make sure the panel is docked to the left or right (i.e., not hidden). The filter panel will
be docked to the right by default.
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Users will then be able to select from existing workspace filters and create their own workspace filters as explained
above.

Tips:

If you want to include a separate menu in the dashboard,
you can add a filter widget rather than using the previous
method to add the workspace filter.

= E

Comparative Multi Trend Com

Comparative Tim
Exception Exception Time Share Trend Cn

Series

By default, workspace filters affect all widgets in the dashboard; however, you can turn off these types of filters for a specific
widget (for example, to show summary-level data) by clearing Use Workspace Filters in general settings (see page 249).

If the data cube of a widget does not include the key/dimension of the filter, then the filter is not applicable and, therefore, does
not affect the widget. For example, if the widget shows weather data that is only associated with a customer key, then a product

filter, such as brand, will not affect the widget.
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Filter widgets (i.e., separate filter menus)

A filter widget is a special type of workspace filter that provides a separate menu in the dashboard. This type of
filter affects all widgets in the dashboard by default. Filter widgets are added in edit mode.

To select from a filter widget

1. Click the filter button on the filter Supervisor

widget. All %
2.

In the dialog, place a check beside all
members for which you want to see s
data. Search {g}

3. When you are finished, click Apply. Available: 4 Selected: 1 .
n L= B g B ==

Supervisor
[l ALFRED
[] ALTWALTER
L] ITHACA
k4 | ROCHESTER

of 1

[ ] Exclude Checked [ | Show All

LT"l | Cancel

Tips:

To quickly clear a filter menu (i.e. view data for All), you can click the * button.
ROCHESTER kT4

By default, the dialog only shows members with data in the current context (including other filter selections). You can click
Show All in the dialog to list all members.

You can import a file (see page 225) to quickly filter on a list of members. Click <& at the top of the selection window to access
this option.

You can also make your selection in the workspace filter panel.

We recommend that you avoid filtering by members with empty host codes. If you encounter such members, which usually
appear as Undf# or DFLT, we recommend that you contact the administrator to correct the dataset.
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To add a filter widget (edit mode only)

1. Click the button at the top of

the screen.
2. Click and drag Filter onto the workspace.

= B &

Comparative Multi Trend Com
Comparative Tim

= R =

Exception Exception Time Share Trend Cn

Series

Selector

3. Inthe pop-up window, select the dimension Grror

for which to create a filter.
= Customer

Company

Region

Sales Manager
Route Supervisor
Route

Channel

Channel Group

4. If you want the filter widget to open to a Channel
default member(s) when users open the Al T
dashboard, make selections (see page 205) in
the filter before saving. Otherwise, the
workspace filter will open to All.

General Setting

5. To adjust the width or customize the label, Label Position:
click on the widget and go to general settings
in the toolkit. Top Left N
Label Color:
Black e
Combao Width:
168
Tips:

By default, workspace filters (including filter widgets) affect all widgets in the dashboard; however, you can turn off these types
of filters for a specific widget (for example, to show summary-level data) by clearing Use Workspace Filters in general settings

(see page 249).

If the data cube of a widget does not include the key/dimension of the filter, then the filter is not applicable and, therefore, does
not affect the widget. For example, if the widget shows weather data that is only associated with a customer key, then a product

filter, such as brand, will not affect the widget.
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Tips:

The list of available members in the filter menu depends on the following (unless Show All is selected):
e  Filter widgets and other workspace filters affect the available members listed.

o The filter widget only lists members with data for the measures used in the dashboard. Therefore, you may need to add or
remove measures in order to adjust the list of available members.

e The filter widget only lists members with data for its automatically-assigned date range, which normally encompasses the
date ranges of all widgets in the dashboard. In general, you can extend the date range (see page 169) of one or more
widgets to make more members available in the filter.

You cannot change the dimension of the filter menu. If necessary, delete the filter menu and then add a new filter with the
desired dimension.

A filter button (see page 53) is another way to provide users with fast access to filters. A button toggles a filter on/off rather than
providing choices in a menu.

Global filters

A global filter is a workspace filter that is "locked" so that it stays on when you open other dashboards. You can
access these filters using the filter panel just like other workspace filters.

To turn on a global filter

1. Click the ? button at the top of the dashboard screen to open the filter panel.

2. Inthe filter list, locate or create the filter you .
want to turn on globally. Filters X

3. Click the lock/unlock button to "lock" the filter. : -

The locked symbol is blue &. | Load a Collection | ’ Create a filter ]
When you open another dashboard, it will
automatically use global filters. Note that only '&Ehannel {Customer) X
app_llcable global filters will be apphed (i.e., TR | 8 Channel (Customer)
attribute matches a "Group By" in the dashboard).

SUPERMARKET
‘B Chain (Customen

Tip: The filter button at the top of the screen shows

a contrasting filter symbol if global filters are on:
s’ CF |"I:'.""" le 1t
‘ if panel is closed; T:r if panel is open & Brand (Prodlct) Al
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Individual widget filters

Individual widget filters let users filter data in a specific widget. Users simply click the widget's " button and then
select the data that they want to see.

To create a widget filter

1. Click the filter button at the top of the

widget (visible on mouseover if ~ DIJU i OB
enabled).
Units Saold
Diff % Change Last
2,691 283 11.75 2403
2,605 -134 -5.58 2,759
2483 617 3307 1,666
2,148 97 473 2,051

2. Inthe pop-up dialog, click Create Filter.

Other options may be available:

Checked - If the widget has checked Create a filter l
members, you can filter on the checked
members.

Apply

Load a Collection - (Dashboard
Designers and Power Viewers only) -
You can filter on a saved collection of
members (see page 217).

3. Select the dimension (i.e., attribute) for
which to create a filter. Only dimensions
that are built into the widget as "Bys" will
be available in view mode. = Customer

Customer Mame
Channg|
SalesRep
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To create a widget filter

4. Checkmark the desired member(s).

Tips:

« By default, the filter choices only include
members with data in the current context. If
you wish, you can check Show All to list all
members.

» The Exclude Checked option lets you show
data for all members except the selected
members.

* You can import a file (see page 225) to Colleges

quickly select members. Click v at the top of
the selection window to access this option.

Conv - MoGas

Conv With Gas

KA O[O

» Power Viewers and Dashboard Designers
can optionally click Save to create a collection
of the checked members so that they can be
reused later.

5. Click Apply to apply the filter to the
selected widget only.

of 1

If you prefer, you can apply the filter to .
all widgets in the dashboard by clicking [] Exclude Checked [ ] Show All
the drop-down menu and selecting

Apply to Workspace. Apply ~ N

6. Click Apply again in the filters area. Widget Filters

Channel {Customer)

Conv - MoGas  Conv With Gas

To allow viewers to create widget filters

1. Setup one or more By attributes (see page 183) for the widget. Only these attributes will be available for
filters.

2. In general settings (see page 249), make sure the widget's filter button is enabled (on by default).
Users will then be able to create their own widget filters as explained above.

Salient Dashboards User Manual — 209



Filter

Drill down

You can drill down on one or more members to filter the data in a widget. When you drill, Salient Dashboards adds
a downlevel filter to remove data for all other members.

Drilling is only available in data widgets that have multiple Group By dimensions.

To drill down on a single member

Double-click on the row, bar, pie slice, etc.,

! Comparative
representing that member.

Channel

Tip: You can also drill by clicking on a member to select

it and then clicking the E.l button at the top of the
widget. channel Double-click to drill

] E.LJF'EI:el.d.-'-\RI{Té 20,575
[] OTHER OFF-PHEM 19,720
[] COMVM-UNSPC-OEF 10,787
[] SUPERCENTER 9,075
To drill down on multiple members
1. Check the desired i — — '
Comparative AT .
members (see page 195) P % D”U 7 Q
in a grid. Channel
Downlevel to Cust
2. Click ™ on the title bar at Units Sol
the top of the widget. Channel
This W Change
3. Ifadrop-down appears, A bsupermarker - E e
select Drill into Checked - T e -
ROWS | | OTHER OFF-PREM 19,720 3.7
[ | COMVM-UNSPC-OFF 10,787 -14.08
E| 7] | SUPERCENTER 9,076 18.10
| | DRUGSTORE 2,158 6.25
[] BARTAVERN/COCK 1,752 -0.36

Tips:

When you drill, the By becomes what was previously the 2nd By. You may be able to change the By and/or downlevel order as
you drill to follow a flexible drill path. Only Power Viewers and Dashboard Designers have this capability.

After you have drilled down, you can drill back up at any time by clicking |'\_\ on the widget toolbar.

You can drill down on expanded grid rows to filter on multiple = Company One 269,924
levels at once. In this case, drilling back up will remove all the (3] SouthEast Area 73794
drill levels simultaneously. !

[ SouthWest Area

b
(B stark, Solomo Double-click ¥

V.Northrup—Elmira% 7,028
[ Elm,S-Side,W-Side 5,900
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Tips:
If a custom drill-down is configured, drilling down may take you to another dashboard with the downlevel filters applied.

Drilling affects other widgets in the dashboard if the dashboard has a corresponding workspace filter.

Set up drill-down capabilities in a dashboard

The following settings control drilling capabilities for end-users in view mode.

How the Group By affects drilling

If a widget has multiple Group By dimensions (see page 183), viewers can drill down (see page 210) in view mode;
therefore, each widget should include all possible dimensions on which users should be able to drill. (Group By
dimensions are not required for custom drill-downs (see page 213)).

In addition, the Group By order controls the default drill down order for a widget.

Available Key Order Selected Downlevel Order
B A customer - 1  Channel T
M Customer List 2 Customer Name ver
1 Company
3 Sales Manager
A Region
A Sales Manager 4 Route Supervisor ves
1 Route Supervisor 5 5ales Rep ves
Calms
1] sslesRep & Route e
@ Route
Baging i

Tip: Users cannot drill in non-comparative widgets (e.g., Trend, Gauge, etc.); instead, they can add filters if enabled in the
Filter By area (see page 187).
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Flexible drill-down

Drilling capabilities in view mode may be different depending on the user's licensing.

Licensing Description

Power Viewer Users can change the By as they drill, which allows them to follow a flexible drill path
within any of the Group By dimensions.

Superettes » Custom{y Nam
—F\“j— List order Downlevel Order |

Customer Mame 1 Customer Name
[] ALS MIDSTATE MARKET
] TRUMANSBURG FOODLIM
["] WAYLAND FOOD MART
["] DRYDEN FOODMARKET I}
[ ] DILBERT'S #1234 4 Distribution Type

Customer Status

ra

L

Seasonal Status

Regular Viewer Users must follow the preset drill path set in the Group By dialog.

Concurrent drill-down across a dashboard

Drilling can affect other widgets in the dashboard if the dashboard has a corresponding workspace filter. Therefore,
you may want to add workspace filters (see page 203) (even if they are set to "All") to enable downlevel filters to
work across the dashboard. For example:

. -
Performance Comparison Overall % Change l Load a Collection ] [ Create a filter
ConvWith Gas|» Chain Conv With Gas 5 )
Net Revenue N @ Channel (Customer,
Chain Last Diff % Change Mix (1 Conv With Gas
[] EN Nnc-South 405,040 -3,435 085
[] RDFoods 269,441 11,722 -4.35 ‘fa Chain (Cu WOI'I(SP ace
] APlus Marts 195,521 220,487 24,966 -11.32
[] All Others 174,950 235,986 61,036 -25.86 1 69 744 't Package (
[] Express Mart |l 174,007 248,505 74,498 -29.98 r
[[] Lakeside Garage 159,294 158,380 414 0.26 A Brand (Product) Al
Total (16) 1,931,663 2,126,271 -194,608 915 1+  Overall % Margin
J 4 ConvWith Gas

Performance over Time (Total)
Conv With Gas Channel
37k

. 71.4
20K [ ] ]
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Custom drill-down

A custom drill-down is a set of preconfigured dashboards through which the user can drill (see page 214). The
custom drill path can include a variety of widget types and display settings to optimize the investigative process
while allowing the user to select the item(s) on which to drill. For example, the custom drill-down might start with a
comparison of regions and then go to a pie chart of brands for a particular region followed by a list of products
within a brand for that region. Drilling on a dashboard in a custom drill-down opens the next dashboard or "step”
that includes a filter for the drilled item(s). Users can drill on different items each time they use the custom drill-
down. This option is like the storyboards feature in SIM.

Custom drill-downs must be created (see page 215) in edit mode by a Dashboard Designer. All dashboards in a
custom drill-down must be published.

Comparative
Region
Units Sold Met Revenue
Region This Last Diff % Change This Last Diff % Change
| SouthEast Ares 45248 66,844 -21,588 =313 437984 E2871T7 -190,753 -30.34
SouthWest Area 40,085 -2863 375368 515424 -141.056 -27.3
Easzt Area 38341 Drillon a region -27.03 318835 425953 110,118 -25.67
Morthi==f Ares 32 800 = = 3714 327305 AR81 681 =154 3768 3205
MNear West Area 13269 21,428 -8159 -ZE.08 134,575 215524 -53,34% -ZEAL
Northkast Area SUS L4 153 T7L3L Zalb 335 1,08/ 0700
Mix Comparative
Taotal (6) 168.E
MNeghdVest Area Brand Mear West Area Brand
Comparative 6.2k
Region
SouthEast Area =
SouthiWest Area ———
East Area = 1k
MNorthiWest Area = -
Mear West Ares A":Fsm° i
MNorthEast Area
- . Drill on a brand [} I. II .I
®ourcols Comparative
Our DietCola Product List
= Units Sold Net Rew
Froduc ProductDescription This Last Diff % Change This Last
™ [] ooz 12PK CN Qur DietCola 5515 5326 -3.211 -40.26 ¥ 33798 51,535
T o070z Cans  Qur DietCola 4,327 E170 -1.843 -28.87 24593 53,825
™ 2002 200Z NR Our DiecCola 2510 2726 -1E -7az 35715 38330
T 5902 1EPNRE CQur DietCola 2389 3302 -313 -27.65 18112 27.850
T 5702 2LTR-28 Ouwr DietCola 1,234 4,750 -1518 £123 4 15,262 35,748
0 0802 Premix Our DietCols 1.022 540 a2 872 13253 12385
T 2302 2407 NR Qur DiecCola 987 2040 -1.053 5162 ¥ 9,621 18912
™ 3602 1Ler-15 Our Dielols 718 E42 76 1184 5,457 2,865
T 4302 1EPNREPAOUr DietCola 472 E5SE -184 -28.05 3748 5680
@ 5802 ZLTR-2PA0r Dietlolz 234 232 -e04 £7.26 ¥ 2428 7435
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Use custom drill-downs

To use a custom drill-down

1. Open the first dashboard (see page 20) in the Units Sold
custom drill-down. Region This Last Diff
2. Select the item(s) and drill by double-clicking || SouthBas:Ares 45248 242 -21.558
or using other drill methods (see page 210). L % 20020 58184 -15.078
Ezst Area Double-chick 50,624 -13,683
[ Morth\West Ares 52,182 -19,382
[ ] Near West Ares 13,263 21,428 -2,133
MorthEast Area 305 112 193

3. You can continue to drill down until you reach
the last dashboard in the custom drill-down.

Cur Cola
| Units Sold: 40.6%
| This: 16,277

Double-click

Tips:

Depending on the widget's configuration, you may need to drill through additional levels of Bys before the next dashboard will
open.

You can drill on multiple member(s) by checking them and then clicking ™ on the title bar at the top of the widget.
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Create a custom drill-down

To create a custom drill-down

1. Create, configure, and publish a dashboard to use for each "step” in the drill-down. Within each dashboard,
make sure you select and save the appropriate widget type(s), By dimensions, date range, display settings,
etc. Consider the following when building the dashboard steps.

Filters - When the user drills, the selected member will automatically be used as a filter in the next dashboard,;
therefore, you do not need to manually add the filter for the "drill" attribute in subsequent dashboards. In
addition, the following filters will automatically be carried forward from the previous dashboard: downlevel
filters, widget and workspace filters (except those that use saved collections), and selections from filter
widgets. Collections that are used as filters will not be carried forward to the next dashboard automatically;
therefore, you may want to manually apply those prior to saving.

By - Configure one or more Group By dimensions to determine what should be available for By and filter
selection. Depending on the following settings (Step 2v), you can require users to drill through all the
configured By dimensions before going to the next dashboard, or skip the Bys and go straight to the next
dashboard.

2. Open the first dashboard or "step" and set up the navigation link(s).

i. Click on a widget for which you want to
set up custom drill-down. The widget
must compare members.

Mavigation Links

. Mavigation Link=s
ii. Click on Navigation Links in the toolkit (5) Add Links &

and then click Add Links.
iii. Click Add and then select the

Brand Comparison - MTD vs YAG

[] show MWavigation Links on

dashboard to use as the next step. You Widget
can add multiple dashboards if you want ] Allow Navigation Links in Drill
the user to be able to select which one to Path

go to when they drill.

iv. Under Navigation Links, check the 1 Gnly Drill Into Dashooara

Allow Navigation Links in Drill Path

box ] Open Navigation Links in 5ame

Window

v. Choose an option for handling additional By levels (2nd By, 3rd By, etc.) in the widget. To go straight to the
next dashboard (i.e. skip Bys) when the user drills, check Only Drill into Dashboard. To drill through all By
levels within the widget before going to the next dashboard, clear this option.

vi. Check or clear the option to open the link in a same window. If cleared, this option will open the link in a new
tab or browser window.

vii. Repeat for all widgets from which custom drill-down should be allowed.

3. Save changes to the dashboard. I @ Explore | @ View T D <

4. Repeat Steps 2 and 3 for each dashboard used as a step in the drill-down (except the last step)—specifying
the next step and saving each one.

5. Share the dashboard of the first step with users.
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Collections

Collections allow you to create and re-use custom filters. Collections can update dynamically based on a test
(called Of These), or members can be selected manually. Collections provide a good way to select and narrow
down on a subset of the data. Only Dashboard Designers and Power Viewers can create and apply collections.

Collection types

e Classic collection - is a static list of dimension members or key members that are selected during collection
creation. An Exclude option is available if you prefer to show data for members that are not in the collection.
These collections can be shared between SIM or Salient Dashboards as noted below and created, edited, and
used in either application.

e Dynamic collection (Of These) - is created in SIM by setting test criteria so that the collection updates
automatically to include key members (e.g., customers) that meet the criteria each time you turn it on.
Currently, this type of collection is available for key members but not dimension members. In Salient
Dashboards, you can turn on dynamic Of These collections, but you cannot edit them. In the collections tree,
the 12 symbol indicates a dynamic Of These collection.

e Classic Of These collection - is created in SIM by setting test criteria. Salient Dashboards then saves a static
list of the key members that met the criteria. In Salient Dashboards, you can turn on a classic Of These
collection. You can also edit a classic Of These collection by editing the list of members it contains; however,
you cannot change the test criteria in Salient Dashboards.

Applying collections

A collection can be turned on as a filter (see page 217) in a widget or across the entire dashboard (i.e., workspace
filter) to narrow down on a particular subset of data. Users who have the necessary rights can apply, create, and
manage collections. Dashboard Designers can turn off a collection's visibility (see page 224) for view mode to lock
down content if they wish.

In addition, collections can be used as part of a custom group (see page 189). A custom group can roll up and
compare results for each collection.

Global and private collections

Collections are either private (see page 290) or global (see page 288). Private collections are those you create
yourself. They are stored in your user data, and are not available to anyone else. Global collections are available to
other users who have access to the user data category. Only users with rights to create global user data can create
or edit global collections.

In addition, collection categories (see page 224) may be selectively restricted per dashboard.

Sharing collections between SIM and Salient Dashboards

SIM and Salient Dashboards can share collections if they are stored in the same location; therefore, global
collections will be available in both applications (if installed) because they are stored on the server. A private
collection in SIM will be available for the same user in Salient Dashboards if the SIM user data location is set to the
server.
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Filter data by a collection

Collections can be applied to a single widget or the workspace (i.e., entire dashboard) to filter the data by a saved
set of members. Only Dashboard Designers and Power Viewers can create and apply collections.

To apply a collection as a filter
1. Do one of the following to open the filters area:
e To apply a collection to a single widget, click the filter button at the top of the widget (visible on mouseover).

e To apply a collection to the entire dashboard, click the Filters button to open the Filters panel.

Apply to dashboard (all widgets)

| Load a Collection | ’ Crearte a fileer l

2. Click Load a Collection.

Apply to single
widget

Workspace Filters

175 | Load a Collection | ’ Create a filver

78 .
. _ Workspace Filters
Regular 70
tistNorth 42 | B Region (Customer)

= SouthEast Area
rth 35
1] 20

I
s Apply

rads 13 g -.’—-
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3. Inthe Collections dialog, locate the collection
and place a checkmark beside it. You may
need to expand a key, dimension, and
category to find the collection. A search option |
is also available.

Collections

Create Mew Collection |

. . Search 0

If the collection does not already exist, you

can click Create New Collection at the top of = B3 channel -

the window.

= B3 Global

Tip: If you select more than one collection within the [] Church Tip: Click this button
same key or dimension, results will be limited to to filter the collections
members that are common to all selected collections. [ ] Clubs and bar, listed in the dialog
4. Click Apply. [ ] Convenience

[]|Food Service
[ ] No-DFT_Channels

[ ] colleges/bars

B3 Private -

| Refresh Apply Cancel

5. Visibility of a collection can be turned off to
lock content for end-users. This means that g Region (Customer)
viewers (including Power Viewers) will not see

. . . . . SouthEast Area
the collection listed in the filters area and will

n_ot_ b_e_ able to turn the colIeE\m_n off._ To toggle Channel (Customer) |
visibility on or off, click the & icon in the filter A
Food Service [Global]
panel.
Tips:
The breadcrumb path does not show when collection-based )
filters are on, but the widget tooltip (shown when placing K%xwe
the cursor over the title bar) shows collection filters. n | Comparative
n | Group By: Chain
it Date Range: 7/1/2011 Fri - 7¢31/2011 Sun (1 Month)
. ilters:
; Customer.Channel Collection: Food Service
'_'h Sort: Units Sold (D5C)
In the Collections dialog, dynamic collections have a =% B E= Customer List
symbol. These are created in SIM and dynamically update
based on test criteria. H E= Global

L] +a=20 units- Total Time P...

L] L Active Customers
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Create a collection

You can create a classic collection (i.e., static list of members) in Salient Dashboards. (Dynamic collections can
only be created in SIM but you can use them in Salient Dashboards). Only Power Viewers and Dashboard
Designers can create and apply collections.

To create a collection

1. Open the filter area for the widget or the workspace, depending on whether you want to filter a single widget or
all widgets based on the collection.

2. Click Load a Collection.
Load a Collectian | ’ Create a filer ]

Workspace Filters

3. Inthe Collections dialog, click Create .
. Collections
New Collection.

| Create New Collection |

Search Qi

B2 Customer
B2 Product

. . . Search
dimension of the collection.

— Customer

Customer List
Company

Region

Sales Manager
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5. In the next window, check the boxes of
the members to include in the collection.

Available: 6 Selected: 3 b

Tips:
Region
* By default, the collection will filter out all
members that are not in the collection. To filter 1| East Area
out the collection members instead, check the Near West Area
Exclude Checked box. o
MaorthEast Area
* You can import a text file (see page 225) that
lists members to quickly add those members to
the collection. Click & at the top of the ‘| SputhEast Area
window to access this option.

MarthWest Area

SouthWest Area
6. Click Save. 1 of 1

Exclude Checked Show All

Save Cancel
7. Inthe Save dialog, select the private or '53
e
global category and/or folder where you
want to store the collection. You must Sawve Location: Customer\Region\Sandbox
have access to the selected location. You _— )
can click the New Folder button if you 5 Custome
want to create a new folder. — 3 Region
8. Type a collection name. Do not use B B3 Sandbox
double quotation marks (") in the name. T £ Private
9. If you want to turn the collection on as a
filter in the currently selected widget or
workspace, check the apply after saving
box. Collection Mame: | East Regions
10. Click Save. A apply after saving
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Creating a collection of checked members

You can also create a collection by checkmarking them in a grid, going to the filters area to view the checked
members, and then choosing the Save option.

MTD vs YAG

Chain

#|MDEPENDENT
WIS /| BERTSON'S
] WAL-MART
] SAFEWAY
] CIRCLE K
] DlA SHAMROCK
@1l rAne

Units Sold

This v
20,635
3,016
7.174
5,783
3230
1,633

1 /NR

1E[

Load a Collection ] ’

Create a filtg Checked (3) ]

Available: 39

1 E=2

Chain

MOEIL OTR
0O5C0 DRUGS
PIZZA HUT
PURPLE'S
QUICKTRIP
SAFEWAY
SUNSHIMNE MKT
TGl FRIDAY'S
USA CHEVROM
WAL-MART
WIGWANM CONG

DR OO0 OO0OO0O0OO0

|:| Exclude Checked |:| Show Al

5 item

of 1

Apply -~ R
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Edit a collection

Only Power Viewers and Dashboard Designers can edit collections.
To edit a collection

1. Open the filters area of a dashboard or widget -
that is filtered by the collection. B Region (Customer)

2. Click on the collection. East Regions [Global]

g Channel (Customer)

Regional Chains

4. In the pop-up window, check the boxes of the
members to add to the collection, and/or clear

the boxes of members to remove from the Available: 6  Selected: 3 b
collection. —_— o
Region
Tip:
P Eazt Area

* By default, the collection will filter out all members that Mear West Area
are not in the collection. To filter out the collection
members instead, check the Exclude Checked box. || MorthEast Area

: ) ) MorthWest Area
* You can import a text file (see page 225) that lists
members to quickly add those members to the 1| SouthEast Area
collection. Click “ at the top of the window to access e B
this option. JOUTNYYEST Area
7. Click Save, and then click Save again to save

your changes. Exclude Checked Show All

8. If you are saving the collection to the same
location, you will be prompted to overwrite it.
Click Yes.

Ve Cancel

L
1]

Tips:

collection that is currently turned on. You can edit

any collection by going into the Filters area, | Create New Collection |

clicking Load a Collection, finding a collection in - o

the collections tree, and selecting the Edit option

in the menu. Search Q {@}

You can also rename, delete, or move a collection _ .

using this menu. [] Isotonics
[] Juice Brands i Edit
[] Mew Brands 2018 Rename
[] old Brands 2017 and ... Maove
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Tips:

If you edit a classic Of These collection in Salient Dashboards, the changes carry over to SIM; however, the original criteria are
still available in SIM, so you could rerun the collection test at any time. However, if you make a copy of a classic Of These
collection in Salient Dashboards, the test criteria will not be available for the copy in either SIM or Salient Dashboards.

Manage collections

Most management of collections takes place in the Collections area. Only Power Viewers and Dashboard
Designers can manage collections. To access the collections area, click the Load a Collection button in the Filters
area. You can then turn on a collection, create a collection, manage collection folders, edit a collection, rename a
collection, and more. You may need to refresh global collections to see the latest additions/deletions made by other

users.
Filters
Collections .
Load a Collection ‘ | Create New Collection | Tlp. Click this but.l:c:‘n to
Workspace Filters filter Fhe elleziiug
Search Q & shown in the tree. You
S . can also seegr-::h for a
F2 Product List . collection.
3 Package
S=lrLs Edit, rename, move, add
5 &2 Global folder, and delete
B B3 Marketing Categories (mouseover and click to
[ Coffee Brands access options)

Energy Brands

l=otonics
Juice Brands e Edit
St -
Apply Cancel Rename

Move
Add Collection
Add Folder

Delete
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Visibility of collections and categories

As a Dashboard Designer, you can control the collections and collection categories that are visible to Power
Viewers. (Regular dashboard viewers cannot apply or edit collections regardless of the visibility settings described
here.)

Collection visibility

To lock down content for end users, you can turn off visibility of an individual collection that is applied to a widget or
the dashboard (i.e. workspace filter). When visibility is off, end users (including Power Viewers) will not see the
collection listed in the corresponding filters area and will not be able to turn off the collection. Note that Power
Viewers may still be able to edit or delete the collection depending on their rights. When visibility is on, Power
Viewers will be able to see, turn off, and change the collection; regular viewers will see the collection listed in the
filters area, but will not be able to change it. To toggle visibility on or off, click the & icon in the filter panel or filter
drop-down.

| Load a Collection | ’ Create a filter ]

B Package (Product

30 PACK CANS

'a Channel (Customer) > il

Market Type [Global] {b
' Channel (Customer) & i
Market Type [Global]

Collection category visibility

You can control which global and private collection categories are available in view mode. Power Viewers will be
able to access and/or create collections within these categories. These settings are applied per dashboard.
(Additional user account settings may be required for read/write access to global categories.)

To control visibility of collection categories

1. Select the workspace (i.e., not a widget).

2. Go to Dashboard Settings in the toolkit.

3. Click on Category Visibility. H=  Display Host Cades I}b
4

Choose from the following settings:

Dashboard Sett...

) . E] Knowledge Manager
e Allow Private Category - Allow Power Viewers to

create and use private collections. BR Category Visibility
b=

e Override Defaults - Check this box to change the
global categories that are available to Power
Viewers. Then make the desired changes.
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Update classic collections

As your dataset (see page 287) changes, you may need to update your classic collections to include new
dimension members (see page 287) or key members (see page 289). Dynamic collections update automatically
based on the test criteria and other settings whenever you turn them on.

If the dataset has a new dimension member, you should determine whether to add it to classic dimension member
collections. For example, if the dataset has a new city, then you should determine if it belongs to any classic city
collections. If it does, you need to manually add the city to those collections.

If the dataset has a new key member, you may or may not need to update classic collections, depending on the
following:

e If you use classic dimension member collections to gather key members based on their attributes, you do not
need to update those collections. Dimension member collections automatically gather data for all key
members assigned to the specified dimension members. For example, a collection of the city dimension
members, My Town and This City, gathers data for all customers in My Town and This City. So, if a new key
member, Customer XYZ, is assigned to My Town, then totals for the collection automatically include Customer
XYZ’s data.

e If you use classic key collections to selectively gather key members, you must manually update those
collections.

The Exclude option may reduce maintenance if you frequently want to filter out data for a small group of members.
This option shows data for members that are not in the collection as opposed to members of the collection. In this
case, you may not need to update collections as frequently for new members because the collection can include
just the members you want to filter out. You can select this option when you create or edit a collection.

In addition, dynamic collections reduce the need to update collections because they update automatically.

Import filters

Users can import a text file (i.e., local collection) to quickly select members for several types of filters, including
workspace filters, individual widget filters, and filter widgets. In addition, text files can be used when creating filter
buttons and collections. Any user can access this capability, unlike collections which are limited to Power Viewers
and Dashboard Designers; however, this feature may be turned off globally by your administrator.

To import a text file for a filter

1. If you haven't already, create a Example CSV file
text file that lists the members. It 91857
should have the CSV extension. 11904
Each line should list the host 11880
code of a single member. 00000
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To import a text file for a filter

2. Go to the selection window for
the filter. For example, to import
a text file for a workspace filter, |
click on the workspace filter in
the filters panel.

Load a Collection | ’ Create a filter

'h Company (Custon

i +
3. Click .the & button at the top of Available: 3173 Selected: 0 Y
the window. ‘B Customer au —
1| customer CustName Custh...
[ oooos ADDISON AUTO PARTS 45
[ oooo7 A& A COUNTRY STORE ROU...
[ oooos GAS & GOODIES #56 124..
[ ooooo A-PLUS VEMDING 55

4. Choose the file and click Open.

Salient Dashboards will show a Available: 3173 Selected: 0 by
summary of the members
|mported. [ Choose File |4 Ej customer_num_inactive.csv 3/1/2021 1:38 Ph
= “| 8% customer_num_single.csv 3/1/2021 1:24 P1
me: |custnmer_num_inactive.csv V| Microsoft Excel Comr

4of4
Added Successfully

5. Click Apply.
Tip: To save the members as a Available: 3173 Selected: 4 by
CO||eC'[IOh (DaShboard D.eSIQnerS and |Z Customer CustName Custiddress CustCity C
Power Viewers only), click Save at the ’
bottom of the window. i1 00000 Intarnal {For... ELMIRA P
4 11880 V MORTHR.. 401 SECO.. ELMIRA P
4 11904 VILLAGE NQ... CLEMENSC... ELMIRA P
4 ©1857 BERMIE MU... 214 LAURE.. ELMIRA P

|:| Exclude Checked |:| Show Al

ED

LA
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Highlight data

You can highlight data based on custom criteria or percent of the total (i.e., heatmap) to spot areas of concern or
importance. The availability of highlighting depends on the widget type.

Grid highlighting based on custom criteria

You can highlight grid data based on custom thresholds (e.g., percent change below or above a given value). Data
that meet the criteria will show the selected symbol (e.g., circles) or the entire cell may be highlighted.

SouthEast Area 60,32 4 605 712
SouthWest Area 65,067 4181 6.87
East Area 58,696 3,845 0.08
MNorthWest Area 56,410 5,662 11.16
MNear West Area 20,919 -22 -1.08 +
MarthEast Area 280 & 2034

To highlight data based on custom criteria in a grid (in edit or explore mode)

1. Place your cursor on the heading of % Char Mix (Last)
the column to highlight. You can 332 .
highlight actual values (This or Last), 7 {b Sort Ascendi Highlight Settings
percent change, difference, etc., for 7 | Sort Descen
any measure. f — kA Green Highlighting
2. Click the drop-down arrow that 1 |L_Highlighting ,
appears. Min: | 30
Select Highlighting. Max: | 10000
In Highlight Settings, check Green
highlighting, Yellow highlighting, e
and/or Red highlighting, depending [ Yellow Highlighting
on the highlighting color(s) you want

to use.

5. For each color range, type a
minimum value and maximum value.
If you use multiple ranges, they
cannot overlap.
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To highlight data based on custom criteria in a grid (in edit or explore mode)

6. Optionally, check Include
Totals/Avg Values to apply the
highlight settings to applicable totals,
averages, and subtotals (i.e.,
checked/unchecked) in the grid.

7. From the Style drop-down, select a
highlighting style. The style controls
the symbol used in grids.

8. Click OK.

Tips for grid highlighting:

L Include Totals/Awg Values

Style

A frt:-w5| e

|:| Heatmap

* Grid highlighting cannot be configured in view mode using the previous method; instead, users can turn on highlighting in
graph format (see below) and then switch back to the grid. This will apply highlighting to the applicable columns.

* To access highlight settings for Gauge widgets, click i inthe upper-right corner of the widget and select Highlight

Settings.
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Heatmap highlighting in grids

You can highlight grid cells based on the percent of the total for a given column to create a "heatmap"; the darkest
shades represent the largest values. This method does not require you to enter criteria because the shades are
calculated automatically.

MNet
Form Units Revenue Margin
Cans 2,799 26,141 10.852
PET 2,106 25,940 14,060
Glass 784 10,511 3,089
Fountain BIB 182 3,190 -684

To turn on heatmap highlighting (in edit or explore mode)

1. Place your cursor on the
heading of the column to Units | Net Revenue
highlight. Cans 25@ Sort Ascending

. PET 2,

2. Click the drop-down arrow Class

that appears. -

Fountain BIB 1
Remove . .
Select Highlighting. Fountain Tank L
A Show on grap

é".l “ Sort Descending

In Highlight Settings, e | (] Green Highlighting
check the Heatmap box. Highlighting
5. Click OK.
£ Heatmap

6. Optionally, choose a
custom color in Graph
Settings, Visual Options.
Locate the specific
measure and format (e.g.,
Units for This date range)

and then click in the Color Chart Visual Options
column. This color will
serve as the darkest shade Chart Palette @ » 29000 &
possible, with other shades
calculated accordingly. Series ™ Type Color
™ |

If you skip this step, then Units (This) luad Column v
the grid will use the color of S
the data type (i.e., blue for Met Revenue (This) - ,
volume, black for revenue, Tip: If you don't see the
etc.) [ show All measure and format

listed, click Show All.
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Tips for heatmap highlighting:

* You can use heatmap highlighting in conjunction with custom highlighting ranges (see the previous section). In this case,
any "cell" highlighting styles will switch to circles to avoid conflicts.

» Heatmap highlighting does not shade negative data.

» Heatmap highlighting is available in several types of grids (Comparative, Trend, etc.). For all widget types, shades are
calculated based on the total for the given column as opposed to the total of all columns.

» Some measures, such as average price, do not have meaningful totals and, therefore, show "average" values in the totals
row. For these measures, the heatmap shading will be 100% of the color whenever the value meets or exceeds the average
for that column. If this results in shading that is too dark, you may want to select a lighter custom color as explained in step 6
above.

Graph highlighting

Graph components (bars or points) can be highlighted when data meets custom criteria.

To highlight data in graphs

1. Access visual options by
clicking < in the graph legend
(available on mouseover if the
legend is enabled).

Andrews, Greg Bairc
Tip: You can also access visual
options under Graph Settings in the
toolkit (in explore or edit mode). e/'@.Un':s Sold (This) @ Units Sold (Last) @D
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To highlight data in graphs

2.

For the measure/format to
highlight, click in the Color
column.

Check the Use Highlight
Settings box.

If highlight settings are not
already configured, click the
Highlight Settings button
and set highlighting ranges as
explained below.

For each color you wish to
use, check the box and type a
minimum value and maximum

value. Ranges cannot overlap.

Optionally, check Include
Totals/Avg Values to apply
the highlight settings to
applicable totals in the graph.
This setting only affects
graphs that compare
members and include the
graph total, which can be

turned on in graph settings
(see page 234).

Select a style. In graphs, the
style controls custom
highlighting colors if they are
configured.

When you are finished, click
OK.

Customize

LA usze Highlight Settings | Highlight Zetings

Highlight Settings

kA . Green Highlighting

Mlin: 10000

Max: | 10000000|

Style

kA | Yellow Highlighting

Min- alaly]

@ Include Totals/Avg Values
E

Ar FDW‘_-.'|

[ ] Heatmap
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Grid settings

Grid settings allow you to customize the appearance of the grid format of a widget.

In edit mode, select the widget and click on Grid Settings in the toolkit. In explore mode, click at the
bottom of the toolkit to access grid settings.

Setting Explanation

Grid Type Click on this section to select a row and column layout for
the grid (see page 233).

Show Grid Toolbar Optionally, clear this option to remove the paging toolbar
from the bottom of a widget with multiple pages of data.
Clearing this option may be useful when creating simplified
widgets.

Hide Grid Totals This option allows you to hide or show the totals row. Users
can also click on the Total and Average rows in the grid to
toggle these rows on/off.

Hide Grid Averages This option allows you to hide or show an average row.
Users can also click on the Total and Average rows in the
grid to toggle these rows on/off.

Hide Grid Subtotals This option allows you to hide or show a row showing the
subtotal for checked members.

Grid Page Size Enter the maximum number of members to display.

e For the top-level dimension (1st By), the widget will
show up to this number of members per page. If the
context exceeds this number, users will be able to
navigate to additional pages using buttons at the
bottom of the widget.

e For lower-level dimensions (2nd By, 3rd By, etc.), a
standard grid will show up to this number of members
when the parent level is expanded. Additional members
beyond this number will be truncated. Because multiple
levels and multiple members in each level may be
expanded, the actual number of rows can exceed the
grid page size.

You cannot increase the grid page size beyond the
maximum number set by your administrator.

Number of rows to expand Optionally, enter a number greater than zero to automatically
expand (see page 194) the top row(s) into an additional level
of data (i.e., 2nd By). The specified number controls how
many rows will be expanded on each page. Additional rows
may be expanded as usual.
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Setting Explanation

Column Page Size (Crosstab only) Enter the maximum number of Cross By
members, or columns, to show. Users will not be able to
access Cross By members beyond this number.

Grid types

You can select from the following grid types by opening the grid settings area of the toolkit and clicking Grid Type.
The available types depend on the selected widget.

88 Grid Type

Standard
Unit=s Margir
Channeil
Channell
Grid type Example
Standard - default row and column Units Sold
layOUt Region This Last Diff % Change
[ ] SouthEast Area 1,145,433 1,012,078 133,345 13218
SouthWest Area 368,205 507.021 61,784 6.21
East Area 236,572 235,065 61,512 7.37
NorthWest Ares 287,050 222,603 64,447 T.B3
Swapped - switches rows and Region SouthEast Area SowthWest Area
columns This 1,145,423 62,805
Unite Soid Last 1,012,078 907,021
ni e Diff 133,345 51784
% Change 1318 E.81
Scorecard - measures in rows and This Last Diff % Change
formats (This, Last, difference, etc.) Units Sold 4257862 3915236 342626 273
in columns; does not compare Met Revenue 38,565,105 35313796 3,251,310 221
members
Scorecard swapped - measures in Units Sold - Met Revenue
columns and formats (This, Last, This 4,257,862 38,565,105
difference, etc.) in rows; does not Last 3.91523¢ 35313796
compare members Diff 242 828 3,251,210
% Change 875 M
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Graph settings

Graph settings allow you to customize the appearance of the graph format of a widget.

In edit mode, select the widget and click on Graph Settings in the toolkit. In explore mode, click on at
the bottom of the toolkit to access graph settings.

Setting Explanation
Visual Options Click on Visual Options (see page 236) to access options for graph colors,

column thickness, marker size, marker type, etc. The available options depend
on the graph type. You may also use member coloring (see page 245) to apply
consistent colors for specific dimension members.

Show Graph Toolbar Optionally, clear this option to remove the paging toolbar from the bottom of a
widget with multiple pages of data. Clearing this option may be useful when
creating simplified widgets.

Enable Data Labels Check this box to show data labels beside the graph components (e.g., lines,
bars, etc.) to indicate their values. For optimal display, the widget should be large
enough to accommodate the selected labels.

Enable Name Labels Check this box to show labels that indicate the member names in mix/pie graphs.

(only affects mix This can be used on its own or with the "Enable Data Labels" setting.

graphs)
Enable Shared Check this box to show values for multiple measures or items in the same tooltip,
Tooltips or clear this box if you want tooltips to show data for a single measure or item at

a time. This option is required if column grouping is turned off.
When shared tooltips are enabled:

e In a Comparative graph, hovering over any bar, line, etc., associated with
an item will show data for all the measures for that item.

e Ina Trend graph, hovering over any bar, line, etc., associated with a date
will show data for all the measures for that date.

e In a Share Trend graph, hovering over any bar, line, etc., associated with a
date will show data for all the items for that date.

For example:

Regional Chains

Regional Chains
Conv With Gas Units (This)
460,863

Other Groceries Margin (This)
$1,371,233
Merchandisers Net Price (This)
£7.33
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Setting Explanation

Hide Legend Check this box to hide the legend. Note that this will also turn off visual options in
view mode, since this area is accessed by clicking on ¢ in the legend.

Enable Column Check this box to show measures beside or underneath each other (rather than
Grouping overlapping). This option shows a cluster of bars for each item in the graph and

(only affects ensures that bars do not cover each other up. For example:

Comparative, |

Comparative Time SouthEast Area I
. |
Series, and Trend bar |
graphs) —
SouthWest Area I
|
I
Clear this box to create an overlapped bar graph. This option may be preferable
in some situations such as when you want to compare related measures or
include several items on the graph (i.e. saves screen space). For example:
SouthWest Area
East Area
MorthWest Area
Tip: Measures are drawn based on the order in the corresponding numbers view with
the first measure on top; therefore, when column grouping is off, you may want to
adjust the order in the corresponding grid. In addition, you may want to adjust the bar
width (see below) in an overlapped bar graph.
Hide X Axis Check this box to hide the X axis label.
Hide Y Axis Check this box to hide the Y axis label.
Scale Min and Scale Define the minimum and maximum values of the scale. We recommend
Max specifying appropriate minimum and maximum values when graphing actual

(Gauge only) values in a Gauge.

Graph Page Size Enter the maximum number of members to show on one "page" of the graph. If
the context has more members than the page size, users will be able to browse
to additional pages in a Comparative graph. The maximum page size can be
configured by your administrator. You cannot increase the page size beyond this
number.

(only in graphs that
compare members)

Show Graph Total Check the box to include a Totals bar that aggregates results for the members in

(Comparative and e Cemi:

Exception only)

Graph Orientation Select horizontal or vertical orientation.
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Setting Explanation

Dynamic Axis Scaling Check the box to start the axis at the minimum value and extend to the maximum

(Trend and Share value. With this option off, the axis always starts at zero. Dynamic scaling makes
it easier to see small fluctuations in the data.

Trend only)

Auto Zoom Check the box to automatically zoom to maximum extent of data or clear this
option to stay focused on the same area when you make changes.

(Geo only)

Base Layer Select the spatial layer set to display in the background of the map. These layers

(Geo only) must be pre-configured by your administrator.

Graph Positive and To show negative data, check Graph Positive and Negative Data (on by

Negative Data default). In this case, any negative data will be outlined in red in the graph.

(Crosstab only; only To hide negative data, clear Graph Positive and Negative data.

affects Mondrian and

DeltaMap)

Visual options

Using visual options, you can customize the colors and styles used in most graphs.

To access visual options

In view mode:
Click € in the graph legend (visible on mouseover if

the legend is enabled).

L Area East Area Mear
SouthWest Area NorthWest Area
oy ;
i B Units Sold
S

In explore/edit mode: il Graph Settings

Expand Graph Settings in the toolkit.

% Visual Options

Click on Visual Options.
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Choose a color palette

At the top of visual options, click ¢’ to change the color palette, which controls the default colors of the graph
components. Salient Dashboards will apply the selected palette's colors in the order they are shown (e.g., blue to
first component, green to second component, etc.). The available palettes depend on the dataset configuration.

Chart Visual Options

Chart Palette .-. X ....

Current color palette

&

Tip: You can override the selected palette by:

Char ™~ ~

Change color
palette

() Modern
0000V OOOGO
o000V OO

() pastel

« choosing a color for an individual graph component as explained below.
* applying member coloring (see page 245) to make colors consistent across the dashboard for the defined dimension

members (only available in some graph types).
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Customize graph components

Depending on the graph type, you can customize individual graph components (e.g., bars, lines, points, etc.). In
visual options, click in the row of the component to make the following changes:

Point or Size:
Type: line, column (i.e., line ‘j"”dthr
bar), area, or marker style thickness,
etc.
Series v
Units Sold (This) ml  Column
Units Sold (Last) ml  Column LI N/ 80%
MNet Revenue (This) fra Marker (@] ® VY H & 4px
Met Revenue (Last) fa Marker (@] ® VY H & dpx
Aversge Volume s . oL Ipx "]
Show Al
L3 show Delete
Custom Reference Line Cancel

Tip: If you don't see the measure/format, checkmark the Show All box.

Color

® = auto-select from color palette
g = highlight
| (solid) = user-selected

Turn on highlighting

Color Picker

-
[
||:| Use Highlight Settings | Highlight Settings

Hex Value: 3333334 | Clear
Ea Cancel

Clear color
(auto-select)

Pick a color
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Add reference lines

You can add custom lines to enhance data visualizations. Custom lines can show thresholds, important dates, and
calculated values such as averages, totals, moving averages/totals, cumulative values, and projections.

To add reference lines

1. Go to Visual Options

(see page 236) by Chart Visual Options

clicking ¢ in the .

graph legend (visible Series v Custom Reference Line

on mouseover) or, in

edit mode, go to Units (This) .

Visual Options under Calculation Type

graph settings. ] show Al Static Value Lirear Regrassion
2. Click the Custom .

Reference Line Aggregation Type

button. Grand Tota Cumulative Tota Moving Tota

3. Select from the m Cumulative Averags Moving Average

available settings,
depending on what

you want the Series Type
reference line to
Li Area
show. =
MMeasure: Units (This) o
Placement: In front of series hd
Label: Average Monthly Volume LCQ

kA Display value after labe

Cancel
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Reference line examples Recommended settings

Compare values to a fixed, user-defined threshold: Calculation Type - Static Value

Over time in time-series: . . .
Series Type - Line for a single value, or Area for a

range between two values
420k

Measure - Select the measure/format where you
want to place the reference line.

| :
AXis -

o Y Value or From/To - Enter a static value. For a
1042009 0472010 0142011 shaded area, enter the start value and the end value.

U

210k

Placement - Place the reference line in front or
behind the data.

Label - Optionally, enter a label for the line.

Display value after label - Check the box if you want
to include a label showing the value of the line.

Compare values to a fixed, user-defined threshold: Calculation Type - Static Value

Across members in comparative: . . . .
Series Type - Line for a single line, Area for a range

48k AE0k between two values, or Column for a separate

o = column at the end of the graph
o 37k 30, - = 20k
E 3 Measure - Select the measure/format where you
E 16k 150k § want to place the reference line.
0 II . Y Value or From/To - Enter a static value. For a
SouthEast Area  EastArea  MNear West Area shaded area, enter the start value and the end value.
SeuEiest Area ortilest Ares Placement - Place the reference line in front or
behind the data.
Label - Optionally, enter a label for the line.
Display value after label - Check the box if you want
to include a label showing the value of the line.
Important dates on a time-series Calculation Type - Static Value
Proma Event Series Type - Select Line for a single date or Area for
. a range of dates.
Measure - This setting is ignored.
AXis -

[ )

B/16/2009 8r13/2 F11/200 . .
8116200 pErRIEas Loz L=0ce X Value - Click the date control(s) and select a single

date (for Line) or the beginning and ending dates (for
Area).

Placement - Select to place the reference line in front
or behind the data.

Label - Optionally, enter a label for the line.

Display value after label - Check the box if you want
to include a label showing the value of the line.

Salient Dashboards User Manual — 240



Customize

Reference line examples

Recommended settings

Calculated average or total over multiple
members (e.g., average volume per sales rep)

Hitin

Joehnson, Lo... Gordon, Pat Markey, Cirg Office-LasoskiD
Saxton, Tomttark, Solom Misclosky, Ge_ Maorris, C

Calculation Type - Aggregated Value

Aggregation Type - Grand Total of all members, or
Average of all members

Series Type - Line for a line indicating the
average/total, Area for a solid area starting at zero
and going to the average/total, or Column for a
separate column at the end of the graph.

Measure - Select the measure/format for which to
calculate averages or totals.

Placement - Select to place the reference line in front
or behind the data.

Label - Optionally, enter a label for the line.

Display value after label - Check the box if you want
to include a label showing the value of the line.

Calculated average across dates (e.g., average
volume per month)

420k

20k

Calculation Type - Aggregated Value
Aggregation Type - Average

Series Type - Line for a single line indicating the
average, or Area for a solid area starting at zero and
going to the average.

Measure - Select the measure/format for which to
calculate averages or totals.

Placement - Select to place the reference line in front
or behind the data.

Label - Optionally, enter a label for the line.

Display value after label - Check the box if you want
to include a label showing the value of the line.

Cumulative average or total over date range (e.qg.,

cumulative volume over time); see cumulative
examples (see page 242)

anm
FAL

100

—_—

19/2010 01/ 8720011 01/23/201

[T~

B Units sold ® Cumulative Total

Calculation Type - Aggregated Value

Aggregation Type - Cumulative Average or
Cumulative Total

Series Type - Line, Area, or Columns

Measure - Select the measure/format for which to
calculate averages or totals.

Label - Optionally, enter a label.
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Reference line examples Recommended settings

Moving averages or totals for a set number of Calculation Type - Aggregated Value
prior dates; smooths data fluctuations; see

moving examples (see page 242) Aggregation Type - Moving Average or Moving Total

Series Type - Line, Area, or Columns
11k
Measure - Select the measure/format for which to

calculate averages or totals.

.5k ) . .

i Duration - Select the number of prior dates to include

I in the calculation.
o 2009 52070 11201 Label - Optionally, enter a label.
@ units Sold @ 3-Month Average

Calculated trends with future projections Calculation Type - Linear Regression

420k Series Type - Select Line or Area.

Measure - Select the measure/format for which to
- calculate projections.

Projection Duration - Select the number of future
dates for which to project data based on a linear

o regression. The resulting graph will show the
1072003 10/2010 022012 selected date range plus the selected number of
B Units Sold (This) Projected Yolume projected dates.

Placement - Select to place the reference line in front
or behind the data.

Label - Optionally, enter a label.

Moving and cumulative math examples

The following calculations demonstrate differences between the different moving math options available via custom
reference lines (see page 239). This example uses an additive measure, such as units, for time-series analyses
that show actual values, such as the Trend.

Data values are as follows:

Week 1 =45
Week 2 = 25
Week 3 =50
Week 4 = 35
Week 5 =100
Week 6 = 60

Moving Total option

The following calculations use a setting of four weeks. You could change this to five weeks, six weeks, etc.

Week 4 moving total = 45 + 25 + 50 + 35 = 155
Week 5 moving total 25 + 50 + 35 + 100 210
Week 6 moving total 50 + 35 + 100 + 60 = 245
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Moving Average option

The following calculations use a setting of four weeks. You could change this to five weeks, six weeks, etc.

Week 4 moving average = (45 + 25 + 50 + 35)/4 = 38.75
Week 5 moving average = (25 + 50 + 35 + 100)/4 = 52.5
Week 6 moving average = (50 + 35 + 100 + 60)/4 = 61.25

Cumulative Total option

Week 1 cumulative = 45

Week 2 cumulative = 45 + 25 = 70

Week 3 cumulative = 45 + 25 + 50 = 120

Week 4 cumulative = 45 + 25 4+ 50 + 35 = 155

Week 5 cumulative = 45 + 25 4+ 50 + 35 4+ 100 = 255

Week 6 cumulative = 45 + 25 + 50 + 35 + 100 + 60 = 315
Cumulative Average option

Week 1 cumulative average = 45/1 = 45

Week 2 cumulative average = (45 + 25)/2 = 35

Week 3 cumulative average = (45 + 25 + 50)/3 = 40

Week 4 cumulative average = (45 + 25 + 50 + 35)/4 = 38.75
Week 5 cumulative average = (45 + 25 + 50 + 35 + 100)/5 = 51
Week 6 cumulative average = (45 + 25 + 50 + 35 + 100 + 60)/6 = 52.5
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AXxis management

You can customize the axes of several graph types, including Trend, Comparative, and Multi Comparative.

To customize axes

Before proceeding, add the desired measures (see = on .
page 150). FEEBVQ § |

1. Click : in the upper-right corner of the widget,
and select Axis Management, or click on Axis
Management under Graph Settings in edit mode.

® Vertical
Harizontal

| Axis Management

2. For an actual value graph, choose the axis to Actual value axis settings:
customize (e.g., Quantities, Total Currency, etc.).
Depending on the selected measures, the graph
may include multiple axes, each of which

Axis Management

represents a measure or data family (see page Quantities
164). Total Currency &
For a percent change graph, all % change data ;"i”“”“
will be plotted along a single axis so this step is Right v
not necessary. [A Show #uis Tidle
3. To change the axis title, click € (requires Power [ show fuis Scale
Viewer licensing or higher). Aodis Min: psiz W
4. Choose the axis location. 1000000 [ Aste 5000000 [ Auto
Tick Interval:
5. Show or hide the axis title. -
500000 || Auto
6. Show or hide the axis scale. @
7.

Choose scale settings, including the minimum,
maximum, and tick interval. These may be

automatic or custom values. ) )
) o Percent change axis settings:
8. Click Save when you are finished.

Axis Management

“ % Change &
Axis Location:

Left o
A show Asxis Tide

Show Axis Scale

Axiz Min: Az Ma:
-100 [ Auro 100 [ Auro
Tick Interval:

Auro
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Member coloring

You can choose colors for dimension members to apply consistent coloring across a dashboard and, therefore,
enhance visual understanding. For example, you might assign blue to represent a certain region. The member
coloring will be automatically applied to applicable widgets, which include Mix, Share Trend, and some Crosstab
graphs (see the following tips). For members with color definitions, the member coloring will override the color
palette (see page 236). Member colors do not carry over from one dashboard to another; you must define the
settings within each dashboard as follows.

To apply consistent member coloring across the dashboard

1. Click in the workspace (i.e. not on a
widget) to open the dashboard settings
area.

2. Inthe toolkit, expand Dashboard
Settings, and click on Member
Coloring.

3. Click on Set a Member Color.
Member Coloring

Tip: This menu shows a summary of the [ Set a Member Calor

member colors that have already been
defined. You can click on a dimension to edit
its colors.

Company (1)

4. In the next menu, choose the

dimension.
=] Customer o

Customer List
Company
" Region [Customer]

" SalezRep
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To apply consistent member coloring across the dashboard

5. Locate a member to which you want to
assign a color. If you wish, you can

search for a member. Available: 8 Selecred: 7
6. Click the square beside the member ?3:_ s

and choose a color. Repeat this step to - Eastires
choose colors for additional members. EEEEEERER
You may skip a member(s); in this case, EEEEEEES
the default color from the palette will be

. EEEEEEEDN
applied to the member(s). - T T

7. When you are finished choosing colors

for a dimension, click Apply. HexValue | 336877 o

m Cancel

Restore Default Member Colors

Cancel

8. Click Apply, or repeat this procedure to

choose coloring for additional
dimensions. [ Set 2 Member Color |

Company (1)

Region (7)

Tips:

Only Mix, Share Trend, and Crosstab graphs with static
colors show member coloring, because other types of . . o .
widgets use coloring to represent measures, percent Crosstab static coloring (in visual options):

change, pass/falil, etc.

To turn on static colors for a Crosstab (see page 117) so
that member coloring can be utilized, go to its color setup in
Visual Options.

s

Color Setup

Color:
L]

[
() Aurcll (@) Static ) Variable
- -

Color By:

Cross By N
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Tips:

You can restore the default colors for any or all dimensions. This will delete the color settings. To restore default colors for all
dimensions, click Restore All Default Colors. To restore default colors for one dimension, click Restore Default Member
Colors.

Selected: 7

Available: &

Caolor Region
H Customer
DFLT_
Cusromer List
B East Area
Company
Far West A
Region [Customer] . ariiestAres
SalesRep Near West Area
AssignedRoute B MarthEast Area
-
= = B MorthWest Area
Restore All Default Colors
B SouthEast Area
Cancel| | I SouthWest Area
1 of 1
Restore Default Member Colors
Apply Cancel

Navigation links

You can embed links to published dashboards within a widget to provide easy access to related dashboards. The
links will be listed at the bottom of the widget or available via custom drill-downs (see page 213).

To add dashboard links to a widget

1. Click on a widget.

_.”-'_g Mavigation Links
2. Click on Navigation Links in the

toolkit.
Add Links

. 6) EY Asser Management
iln exilore mode, click on
EEEEEEE (0 access Navigation [ | Show Navigation Links on 5 Customer Performance - M
Links.) Widget () Chain Account Performan
Click Add Links. [] Allow Navigation Links in Drill [0 Custorner Rank with Cont:
Select the dashboard to which you Patn [) Customer Ranking
want to link. Only published [ Only Drill Into Dashboard [ Lost Custorners

dashboards are available for

i [ Lost Placements
dashboard links. L] Open Mavigation Links in Same

Window [ Mew Customers
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To add dashboard links to a widget

5. To link to multiple dashboards, click
Add and select additional
dashboards. If you wish, you can

Mavigation Links

enter a custom name for the group Dashiboard Links Tite
of dashboard links (defaults to
"Dashboard Links" if not specified). Lost Customers es
6. If you want to change the display
i ; Mew Cust
name of any dashboard link, click = LLstemErE g
the ... button and select Rename. Rename

This assigns a temporary display Add

l Remowe
name but does not change the

actual dashboard name. Cancel |

7. Click OK.

8. Under Navigation Links in the toolkit, select from the following options:

Show Navigation Links on Widget - Check this box to show the links at the bottom of the widget (pinned or

unpinned).

lel I HQCFEEIIIC-I‘I 1,345 1,60

) Mavigation Links 214,413 323,974 -
Lost Customers k

s

Mew Custom i R :
{F_rr)*.flga: on Links

m

Allow Navigation Links in Drill Path - Check this box if you want to make the links available via a custom
drill-down (see page 215). Otherwise, leave this box cleared.

Only Drill Into Dashboard - This option is used with Allow Navigation Links in Drill Path (i.e. custom drill-
down) to control whether the user can go directly to the next dashboard upon drilling (check this option) or
must first drill through all By levels in the widget (clear this option).

Open Navigation Links in Same Window - Check this box to open the linked dashboards in the same
window as the original dashboard, or clear to open in a new window.
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General widget settings

General settings allow you to select options for a widget, such as its title.

In edit mode, select the widget and click on General Settings in the toolkit. In explore mode, click on at
the bottom of the toolkit to access general settings.

Setting Explanation

Widget Style Choose a style to apply the widget. Some styles are built into Salient
Dashboards. Your organization can customize these styles and configure
additional styles.

Title Enter a title to show at the top of the widget.

Title CSS Optionally, enter a CSS style definition to apply special formatting to the title. The
properties should be separated by semicolons. For example:

position:absolute; top:-45px; margin:-5px

Window-Width Enter the width of the widget in # of columns for a dynamic layout or pixels for a
fixed layout.

Window-Height Enter the height of the widget in # of rows for a dynamic layout or pixels for a
fixed layout.

X and Y Position You can change the widget's position by entering the X and Y coordinates of its
upper-left corner. For a dynamic layout, enter rows or columns; for a fixed layout,
use pixels.

Layering In edit mode, you can change the layering order of widgets to control which

widgets are on top. Users will not be able to change this order in view mode.

Click on the following buttons in general settings to change the position of the
selected widget.

Send to back Send to front
M| ||y

Send back one Send forward one

Hidden This option lets you hide a widget without deleting it. A hidden widget will be
invisible in all dashboard modes, including the Salient mobile app. Salient
Dashboards will not request data for hidden widgets. This setting is primarily
intended for use in advanced configurations where plug-ins control widget
visibility.

To manually show a widget once it's hidden, select it from the menu at the top of
the toolkit and clear the Hidden option.

Enable Export Check the box to allow exporting (see page 262).
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Setting

Explanation

Show Date Setup
Icon in Viewer Mode

Check the box to show the date setup icon (see page 182) |31/ in view mode, so
that users can change the date range of the widget. This option must be on for
date settings to be linked to other widgets.

Show Filters Icon in
Viewer

Check the box to include the filters icon in the widget toolbar in view mode, so
that users can apply interactive filters to the widget (depending on the widget's By
dimensions). If this option is cleared, the users will not be able to filter the data
using this method.

Disable Breadcrumb
Path

Check the box to disable By and other selection in the breadcrumb path.

Disable Viewer
Measure Changing

Check the box to prevent users from selecting (see page 153) which of the
available measures to display in view mode.

Allow Viewer
Chart/Grid Toggling

Check the box to allow users to toggle between graph and grid for the widget.

Use Workspace
Filters

Check the box to filter the widget by the dashboard's workspace filters, including
those with and without separate filter widgets as well as filters applied via a URL.
This setting is on by default but can be cleared if you don't want workspace filters
to affect a specific widget. Note that workspace filters based on collections cannot
be turned off and are not affected by this setting. In addition, password collections
are not affected by this setting.

Use Dashboard Date

Check the box to link the widget's date to other widgets in the dashboard. This
also allows the widget to be affected by an end date selector or date button (if
present).

Clear the box if you want the widget to have its own stand-alone date settings.

Use Equiv Selector

Check the box to enable the effect of an equivalent selector (see page 159) on
the widget, or clear the box if you do not want an equivalent selector to affect the
widget.

Include Nulls

(affects Scattergram
and key list only)

Check the box to include key members that do not have data for the selected
date range and context.

Misinformation (see

Check this box to override measure visibility rules based on applied filters.

page 166) Only advanced users who fully understand the dataset schema should
utilize this option. Administrators may turn this option off entirely.
Transparent Check this box to make the widget background transparent.

Show Border

Check this box to show the widget's border in view mode, or clear the box to hide
the border.
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Setting

Explanation

Lock Crosshy
(Crosstab only)

Check this box to prevent users from changing the Cross By in view mode.
In graphs, this setting also affects the drill path:

e |fthe Cross By is locked, drilling down will occur one dimension at a time.
The Cross By will stay the same.

e |f the Cross By is unlocked, drilling down on a graph component narrows
down two levels at once (1st By and Cross By) and the Cross By changes.

In grids, this setting does not affect the drill path; drilling occurs one dimension at
a time and the Cross By remains unchanged.

Show in Mobile

(Button, Text, HTML,
and Image only)

Check this box to show the widget in the mobile app, or clear the box to hide the
widget in the mobile app.
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Simplified widgets

In settings (located in the toolkit), you can turn off the legend, axis labels, and more, to create simplified widgets (for
example, mini-widgets for optimal display on smaller devices).

i ¢ (‘ -32.95%
|‘ Ul il

Recommended settings for simplified widgets

In grid settings:

rid Settings

88 Grid Type

Clear the Show Grid Toolbar option. This will hide the paging toolbar at
[ ] show Grid Toolbar the bottom of the widget.

[] Hide Grid Totals

In graph settings:

% Visual Options

Clear the Show Graph Toolbar option. This will hide the paging toolbar at
[] Show Graph Toolbar the bottom of the widget.

|:| Enable Data Labels
[ Hide Legend
Hide the legend, x axis, and y axis.
l] Enable Column Grouping
.| Hide X Axis

] Hide ¥ Axis

In general settings:

Title:

Comparative

Turn on transparency.
k| Transparent

[| Show Barder Clear the border option (i.e., hide the border).
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Dashboard settings

Dashboard settings allow you to control a variety of options for the dashboard, such as a member coloring, badge
image, available export options, etc.

To access dashboard settings

1. Select the workspace (i.e., not a widget) by Toolkit

clicking in it or selecting Workspace from the
menu at the top of the toolkit.

2. Expand Dashboard Settings the toolkit.

Workspace

Workspace

Trend
Comparative %

#) DezkropTablet View

| Phaone View

[T]] DesktopiTablet Layout

[TT] Phone Layout

Jashboard Settings

=H= Display Host Codes

@ Knowledge Manager

Setting Explanation
Display If you wish, you can display dimension member codes (see page 288) along with or
Hostcodes instead of their descriptions throughout Salient Dashboards. Click Display Hostcodes
under Dashboard Settings. Select one of the following options:
e None - displays only the description.
e Host Code Only - code appears instead of the description.
e Host Code Prefix - code appears before the description.
e Host Code Suffix- code appears after the description.
If you select an option to display the host code, a tree showing the available
dimensions appears. Check the dimension(s) for which you want to display codes. If
you want to display host codes for all dimensions of a key, check the box beside the
key name.
Knowledge Click Knowledge Manager to select settings for the Knowledge Manager panel.
Manager e Under Preview/Publish Mode, check the Show Panel Opened box if you want
the Knowledge Manager panel to already be opened when the user views the
dashboard. Also select whether you want the panel to be docked to the left or
right in Dashboard Viewer.
e Optionally, check one or more of the Hide ... boxes to hide a type of Knowledge
Manager information.
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Setting Explanation

Category In this area, you can control which global and private collection categories (see page

Visibility 224) are available or "visible" in view mode. Power Viewers will be able to access
and/or create collections within these categories, depending on their user account
settings.

Member In this area, choose specific colors to represent members in the dashboard (see page

Coloring 245). This allows you to apply consistent colors across multiple widgets.

Badge Image Optionally, select an icon to represent the dashboard. This icon will appear in

dashboard widgets (e.g., in the portal) if enabled. If you skip this selection, the icon will
be based on the analysis type of the widget in the upper-left corner.

To select a badge icon, click Choose Image. In the Image Manager, click on an

Ackd |F!'|.]Et

image to select it or click to upload an image.

Export Select the format for exporting data when the user clicks the Export button f+ on the
title bar of a widget. In addition to this setting, you can disable exporting for any widget
in its settings (see page 249).

e None - No exporting of widgets from the dashboard will be allowed.
e Salient Interactive Miner (.uxt) - This file type can be opened in SIM.
e Microsoft Excel® (.xIsx)

e Comma Separated (.csv)

e Prompt - The user will receive a prompt to select one of the above formats.

Allow Spawning Check this box if you want users to be able to create new widgets by clicking or
double-clicking. These capabilities include the following:

e Rubberband points in a Scattergram to open a list of the selected members.

e Double-click in a Scattergram numbers view to open a list of members in the
range.

e Double-click in time-series numbers to open a comparative for the selected date.

e Click in time-series graph to open a comparative graph for the selected date.

Show Standard Check this box to include the standard text describing the widget's timeframe after the
Widget Title widget title. (The widget title is defined in the widget's general settings.) Or clear this
option to only show the title. This option affects all widgets in the dashboard.

Add Cube Name Check this box to display the name of a data cube from which the measure originates
to Data Field in measure headings and the Measures area. If the setting is on, the data cube name
appears in brackets [ ] after the measure name in some cases. To avoid redundancy,
measures for the currently selected data cube do not show the data cube name even
if this preference is on. In addition, cross-cube calculated fields do not show the cube

names.
Use Metric Check this box to color grid headings based on the measure category (e.g., blue for
Colors on Grid volume), or clear the box to use dark gray for all measure headings across the
dashboard.
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Setting

Explanation

Docked Filter
Panel Position

Choose display options for the panel that allows users to manage filters (see page
198). To disable this panel, choose Hidden.

Open Filter
Panel on Load

Check this box to automatically expand the filters panel when the user opens the
dashboard.

Remove Filter

This option removes all filter widgets from the dashboard but retains them as

Widgets from workspace filters, which can be accessed using the collapsible filter panel. This option

Dashboard maximizes screen space and is useful when upgrading your existing dashboards to
Version 7.10+ if you want to use the new streamlined format.

Clear This option deletes all workspace filters, including global filters.

Workspace

Filters

Tip: If you want to reuse dashboard settings in new dashboards, you can apply the desired settings to a blank dashboard
and then set that dashboard as the home dashboard (see page 32) so that new dashboards will use the settings.

User preferences

The following settings affect all dashboards when you are logged in with your user name. In dashboard settings
(see page 253), you can select a variety of other settings that affect the current dashboard.

To set user preferences

1. Inthe upper-right corner of Salient Dashboards, click = and select User Settings.

2. Inthe User Preferences dialog, select from the following options

Option

Explanation

Always Confirm Before
Closing Window

Check this option if you want to receive a confirmation before closing a
widget.

Currency Table

Select the currency table used to convert the currency data to the desired
currency or None to leave in the dataset's primary currency. The currency
table affects all dashboards and widgets.

Home Page

Select the page to display after login: portal dashboard (see page 19),
home dashboard (see page 32), or a blank dashboard.

Tip: In some cases, such as an interrupted session, Salient Dashboards may
attempt to restore your last-visited dashboard rather than going to the home
page selected here.
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Save and publish dashboards

We recommend saving dashboards frequently to avoid losing any changes. To "publish" a dashboard so that it is
available to end-users, save it under the "Published" folder.

To save and publish a dashboard
@SALIENT ¢ Dashboards ~ é Back

1. Click on 2] at the top of the dashboards screen. Name:  Daily Review|
2. Inthe pop-up dialog, type a dashboard name. W Set As Home
The name will be automatically populated if you
are modifying an existing dashboard. The name B3 Published
cannot have more than 256 characters or any of F7 Unpublished
the following special characters: $& +/;=? @ _
#\:" £ Privats

3. Inthe dashboard tree, select one of the following
locations. You may need to expand a location
(single-click) to see subfolders.

Published - Select this location or one of its subfolders to publish the dashboard so that it is available to all users
in browser-based dashboards and the Salient Mobile app. (Access may be restricted based on user account
settings).

Unpublished - This option makes the dashboard global so that it is available to other Dashboard Designers, but
not Power Viewers or regular viewers.

Private - This option makes the dashboard private so that you are the only user who can access it.
4. Click OK.
Tips:
We recommend previewing a dashboard in view mode (click @ View on the toolbar) prior to publishing it.
You can check the Set as Home box to make this dashboard the home dashboard (see page 32).

After saving a dashboard, you can access the its URL (see page 258) to share it or go directly to the dashboard in a browser.

Power Viewers can also save dashboards using the @ button at the top of the screen.
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Share a dashboard

Sharing a dashboard creates a temporary dashboard URL, which you can access in future sessions and/or share
with other users. A shared URL retains any changes that you made, such as filters, date range selections, etc., and
is therefore, a useful method for returning to a dashboard with your preferred settings already applied.

The URL is valid for a number of days (set by your administrator) after the last time it is accessed; therefore, if
users continue to access the URL, it will remain available.

To share a dashboard

1. Open the dashboard and make the desired changes. For example, you might filter or change the date.

2. Click < in the upper-right corner of the screen.

In the Share Dashboard window, copy the URL using the browser controls (for example, right-click and select
Copy in most desktop browsers).

4. Share or save this URL for use by other users or in future sessions.

Click Share button

5hare Dashboard

Copy and paste this link over IM or email:

http:ffsalient.com/S0OM_EXT)55/50M. aspx?sharedurlid=XIBWL sd

This URL will be disabled after 30 days of not being acceszed.

Salient Dashboards User Manual — 257



Save and Share

Dashboard URLS

Access a dashboard's URL

A dashboard URL allows you to go directly to a dashboard, share the URL with other users, create a link to a
dashboard, save the dashboard as a bookmark in your browser, and more.

To access a dashboard's URL

1. Click the drop-down at the top of the screen to open the dashboards menu.

2. Locate the dashboard and place the cursor over it.

3. Click the ... button that appears.

4. In the pop-up menu, select URL.

5. A dialog shows the URL of the dashboard. You can copy and paste it into an email program or other

application.

@} SALIENT Basic Sales by Region - MTD vs YAG  ~

!! Recent I

Favorites
| Published
= Global
£ Aszer Management
&3 Customer Performance - ...
[ Chain Account Perform...
[ Customer Rank with Co...
(1 Customer Ranking oL
[ Lost Customers =T Open
[J Lost Placements EvE

[ Mew Customers =nEme

[N Mew Product Placements

Dashboard URL fnt Get as Home
broepe/£111.111.111.11sdm/SDIM.aspx?ds=PR- 7_Set as Favorite
Demo_Botlingfview=viewer&categoryld=0&dashboard=Customer+Ranking & URL

OpenDesnocara |0k

Tip: If you wish, you can add parameters to the URL to do the following.

« Filter the dashboard (see page 259) to see data for specific key or dimension members. For example:
...&filters=Customer&filtervValues=11901

* Open specific tabs (see page 260) if the dashboard has tab groups. For example:. . . &tab=1-0 2-1
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Apply a filter via a dashboard URL

You can add parameters to a dashboard URL to apply a filter to the dashboard. You can filter by one or more
members of one or more dimensions and/or keys. This may be useful, for example, to launch a dashboard from
another system after selecting an item. The resulting URL would filter the data by the selected item without
requiring the user to reselect the item within the dashboard. This method of filtering affects all applicable widgets in
the dashboard. Users can see which filters are on by placing their cursor over a widget title bar and viewing the
tooltip. In addition, this type of filter affects the available members listed in workspace filters but does not
automatically select the item(s) in corresponding workspace filters.

To apply a filter via a dashboard URL, add the following parameters to the end of the dashboard URL.

&filters=key.dimension,key.dimension
e key is the internal name of the key associated with the dimension by which you want to filter.
e dimension is the internal name of the dimension.

e Tofilter by a key member, list the key rather than the key.dimension name. For example,
&filters=Customer would filter on one or more members of the customer key.

e To filter by multiple keys and/or dimensions, include them as a comma-separated list.
&filterValues=member code, member code|member code,member code

e member_code is the code of the dimension member or key member by which you want to filter data.

e Toinclude data for multiple members of a dimension or key, list the members' codes separated by commas.
e When filtering by multiple dimensions or keys, separate each list with a pipe (|).

e A key code must conform to the exact length and format specified in the dataset; therefore, padding may be
necessary. Replace any spaces with "+" or "%20".

e A dim code will be automatically padded on the right side if the code does not match the required length.
Additional spaces are not necessary in this situation.

Examples:

http://mycompany.com/SDM.aspx?ds=MySet&view=viewer&categoryld=0&dashboard=MTD+vs+YAG&filters=Cus
tomer&filterValues=11901

The resulting dashboard would be filtered by customer 11901.

http://mycompany.com/SDM.aspx?ds=MySet&view=viewer&categoryld=0&dashboard=MTD+vs+YAG&filters=Cus
tomer.Region&filterValues=01

The resulting dashboard would be filtered by customer region 01.

http://mycompany.com/SDM.aspx?ds=MySet&view=viewer&categoryld=0&dashboard=MTD+vs+YAG&filters=Cus
tomeré&filtervValues=11901,11227,11391

The resulting dashboard would be filtered by customers 11901, 11227, and 11391.

http://mycompany.com/SDM.aspx?ds=MySet&view=viewer&categoryld=0&dashboard=MTD+vs+YAG&filters=Cus
tomer.Region&filterValues=01,02

The resulting dashboard would be filtered by customer regions 01 and 02.
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http://mycompany.com/SDM.aspx?ds=MySet&view=viewer&categoryld=0&dashboard=MTD+vs+YAG&filters=Cus
tomer.Region,Customer.Channel&filterValues=01,02,03]|20,30

The resulting dashboard would be filtered by customer regions 01, 02, and 03, and also by customer channels 20
and 30.

Open specific tabs via a dashboard URL

You can add a parameter to a dashboard URL to open to specific tabs in tab groups. For example, you might want
to create separate links to different tabs in the same dashboard. To go to specific tabs, add the following
parameters to the end of the dashboard URL.

&tab=tg#-t# tg#-t#
e tg# is the internal widget ID of the tab group.
e t#is the internal tab number (starting with 0) within the tab group.

To identify the internal widget IDs and tab numbers, open the dashboard and then go to the desired tabs. The URL
in the browser window will include the tab parameter for the tabs currently displayed. For example:

stab=2-0_ 3-0

You can then copy and paste the parameter to the end of the dashboard URL when creating a link or using another
method of sharing.
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Manage dashboards

Most dashboard management takes place in the dashboards tree, which is accessed by clicking the drop-down at
the top of the screen. Dashboards are organized as Published, Unpublished, and Private dashboards. Depending
on your user rights, you can create your own hierarchy of folders underneath these main folders to help organize
your dashboards. In addition, the tree provides quick access to favorite dashboards, recent dashboards, and the
home dashboard.

To search for a dashboard, type some or all of the dashboard name in the Search window at the top of the drop-
down menu.

To access the available options for a folder or dashboard, place your cursor over it and then click the ... button.

(#} SALIENT Channel Comparison  ~

7.} channel Comparison

7} Recent
Favorites
[] Published

= Global
(1 All my regions plus favo...

[ Basic by Channe
Brand Performance

{1 Channel Comparison

Channel Overview .
Channel Overview - Sou... o Upen
[1 Channel Overview Sout... % Move
[l Channel Performance - ... #? Rename
[} Customer List- MTDvs... | [ Delete
Customers by Volume B3 Add Folder

ﬁ Set As Home
7 Remove as Favorite

& URL

Tips:
These options may be grayed out or hidden if you do not have the necessary rights.
To refresh the dashboard tree to see the latest global dashboards, reload the page using browser controls.

You can publish a dashboard by moving it to the Published folder if you have the necessary rights.
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Exporting data

Export data from a widget

You can export the data from a widget to one of the following file types, depending on dashboard and widget
settings (see page 263). This option is available in a grid or graph; however, only the data (i.e. not the graph) will be
included in Excel and comma-separated value files.

e UXT file (.uxt), which can be opened in SIM. The view parameters are stored in XML format. If SIM is correctly
installed on the machine where you run the UXT file, then double-clicking on the UXT file opens SIM to the
exported view. Because SIM and dashboards have functionality differences, the view will be approximately the
same between the two applications, but may have minor differences.

e Excel (.xlIsx)
e Comma-separated value (.csv)

Alternatively, you can create a pdf file (see page 264).

To export data from a widget

1. Customize the widget to use the - ol =y
desired date range, dimension, drill- Q/) r_ﬂ 'l'J ? 2 - Py —
path, etc. ; i
. ; =+ Export
2. On the title bar of the widget, click : Hnits Sald
and then select Export I | ais Last
. ) 20 28138
3. If prompted, in the Export dialog, 10 20 522 Salient Interactive Miner (wa)
select the file type to which you want to 2 12503 o T =
export. The file type may be pre- - - 5;;_) Salient Interactive Miner (.uxt)
configured in Dashboard Settings (see e 20220 | | Excel [dsx)
page 253). 1 3,355 Comma Separated (.csv)

4. If you are exporting to Excel or a comma-separated file, you may also have the following options:

What to Export (only in widgets with multiple pages or checked rows): Choose to export rows in the current page
of data, all rows in all pages, or only the checked rows (if rows are checked).

Export 2nd By Option (only if multiple Group Bys are configured): Choose whether to export rows for the 2nd By
underneath members of the 1st By. Note that for performance reasons, only the first 1,000 members of the 2nd
By can be exported. If you choose to export 2nd By (i.e., expanded) rows, an additional option (Include First By
Subtotals) allows you to include or omit a row to show the subtotal value for each member of the 1st By. Be
aware that with this option checked, the data includes duplicates and a simple totaling of a column may yield
incorrect results. For example:

Units
Region SalesRep This
Mear West Area ZUBBB
Mear West Area Office-Ferkel 4116
Mear West Area Office-Lasoski a73n
Mear West Area Office-Kinser Expanded rows
Mear West Area Office Accounts o
Mear West Area Special Event 919

Include Host Code Columns: Check this option to include a column(s) for the host codes of the members. If you
are exporting the 2nd By as well, this option will also include host codes for the 2nd By dimension members.
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File Name: Specify the file name to use.
5. Click OK.

Depending on your browser, you can open the file immediately or select a location to save it. If you do not have full
permissions for temporary internet files, then the open option cannot function correctly. In this case, use the
appropriate option to save the file in the desired location.

Limiting export options for users

If allowed, users can export dashboard data by clicking the i button and selecting Export. The default export
options include an Excel, comma-separated, or UXT-compatible file. If you wish, you can turn this capability off or
limit the allowed formats.

& & ]l W QY

*| Maximizre

Units Sold B Export
nis Last
20 22136 ode(s)
10 20,534 Salient Interactive Miner {uxt) ™~ L.
2= 12.638 Salient Interactive Mimer {.uxt)
o3 15,452 . \
54 20230 | | Excel (xlsx)
i1 2,358 Comma Separated (.csv)

To turn off or limit export options for all widgets in a dashboard
Note: This method does not affect explore mode. Workspace

1. Click the workspace to select it. Q) Layout Settings
2. Inthe toolkit, select Dashboard Settings.

|:'- -‘:I Context

Dashboard Settings

3. From the Export menu, select a single format, Expaort:
None to turn off exporting, or Prompt to allow all Prompt iy
formats.
MNone

Salient Interactive Miner {Luxt)
Excel (xlsx)
Comma Separatad (.csv)

| Prompt
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To turn off exporting for a single widget

1. Click the widget to select it.

2. Inthe toolkit, select General Settings. .
Comparative
3. Clear the Enable Export box.
Y Pasition: 12Pk Cn KeyA
330 KeyAccount
[] & Plus Marts
(| Enable Expor: [] Acorn Mkts
(e B N s T -

Tip: These methods do not limit the ability to create a PDF file (see page 264).

Create a PDF

You can create a portable document format (.pdf) file that shows the contents of a dashboard.

To create a PDF

1. Open the dashboard. | @ View =) v m < @

ML

2. Click = in the upper-right corner of the screen. & Import
Click Create PDF in the menu. 4, Export
4. Inthe dialog, enter a file name or leave as is to 243,314 D Create PDF
use the default file name. ’ . I
226,091 Hel
5. Choose from the following options: 252,847 P
407,952 About

Fit Dashboard to Single Page - This option fits the entire dashboard on one page. (The page may be a non-
standard size.) If this option is cleared, the PDF file may include multiple pages.

Include Header on Each Page - This option includes headers with the dashboard name, date, and time as well as
footers that show the dashboard a URL links. You can optionally add your own custom footer above the URL.

Export Individual Tabs as Separate Pages (only for dashboards that include tab group widgets) - This option
shows the contents of all tabs on separate pages. If this option is cleared, the PDF file will show whatever tab is
currently selected and omit the other tabs. When the option is on, you can clear the boxes of any tabs to selectively
include or exclude specific tabs.

6. Click Create.

Salient Dashboards will temporarily open a new browser tab while it creates and downloads the PDF. This process
will take longer the first time you use this feature.

Print

You can print the current view using options provided with your browser. This method of printing shows the entire
Salient Dashboards screen, including the selected grid or graph, and toolbar buttons. See your browser's
documentation or online help for instructions.

Alternatively, you may want to create a PDF (see page 264) to be printed.
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Notify

Salient Dashboards can send automated notifications based on business rules and dashboard data. Messages
may be sent as emails and/or notifications to mobile devices (Salient mobile app required). Upon receiving a
notification, a user can quickly go the underlying data in the associated dashboard: tapping on a mobile notification
will open the dashboard in the Salient mobile app; clicking on an email notification will open the dashboard in the
browser-based dashboard application. Results are filtered according to the dashboard rules. Users can interact with
the data and investigate further in either application.

You can create and manage (see page 270) notifications in the Salient Dashboards browser-based application if
you belong to a user group with rights to save notifications.

Create notification rules

1. Open the dashboard containing the widget on which the notifications will be based. The dashboard must meet
the following requirements.

e The widget must be comparative or share trend.

e The widget should include the measures and subcolumns (e.g., This, Last, Diff, % Change) to be used in the
notification criteria. (The measures can be hidden.)

e The widget should group the data by the attribute to be reported in the notifications. For example, if the Group
By is package, the notifications will report packages that meet test criteria.

e The widget should use the date range(s) on which to report. In general, the date range should move over time
(i.e., not fixed) so that notifications continuously look at new data.

e |f the notifications are to report on a subset of the data, appropriate filters should be applied prior to saving the
dashboard. If the dataset has password collections, they will be automatically applied on a per user basis at
runtime.

e The widget and its data should be available to the intended recipients. Otherwise, the recipients will not have
the necessary rights and errors will occur.

e The dashboard should already be saved. If not, you will be prompted to save it in the next step. In general, the
dashboard should be saved in a global folder. Notifications for a private dashboard can only be sent to the
associated user account.

2. Click the i button in the upper-right corner of — .
the widget and select & Notify. ll VQ J

3. Inthe next screen, enter the following settings

- L ) ' Units w’| Maximize
that determine what notifications will be sent,

. . This Last Duplicate Widget
how and when they will be sent, and who will 73704 116.284 sz aa0.
receive them. 60354 9170 | o
= ' @ Explore From Here
57,685 83,206
: : UV Norify
57,196 85,956 L— " ]
20,767 33,016 ® Graph All Region [Customer]
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Create/Edit Notify R Manage Notify Rules

Name: Category: Currency Table:

= Mone N
General settings

Regions with volume loss

notify - Comparative ~ Month To Dat
i o Conditions -
fime Frame: | Conditions
Aggregate v | m OR (rules and groups)
Aggregate

in

. Units w || % Change w less ~ Value v
All Periods °

Consecutive Periods
Any Period

Timeframe Frequency []Advsnced
= Schedule:
options (share e -
trend data only) Daily - Mornings (8:30 am) | 08/27/2020 &
3
Delivery Method () 3 Delivery
method
EZED | email | | Mobile &Emai
Subject:
Notification: {{dashboardMame}} Message SUbjECt &
Description: dESCI'IptOI'I

There are {{numMatches}} {{firstByDime

EA send if no members pass  [4] Send when members update  [_] Show only new members Fine-tune frequenc‘l

-;cur-.qr-nwc

& content

Recipients

Active . [] First Name Last Name Username “ cance!

A USER1

[A USER2

@ USER3
Setting Explanation
Name Enter a uniqgue name for the set of notification rules.
Category The category controls who can access and edit the notification rules, but not who can

receive the notifications.

Currency If the dataset has multiple currency tables, select the currency on which to base the

notifications.
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Setting Explanation

Timeframe For share trend data only: Select a timeframe option to determine which value(s) within

the date range will be compared to condition(s) for each member.
- for share trend

only e Aggregate - Use the aggregate value over the entire date range.

e All periods - Evaluate all individual units of time (e.g., all weeks) in the date range.
All units of time must meet criteria to send a notification.

e Consecutive periods - Consider values for consecutive, individual units of time in
the date range. Enter the number of time periods to evaluate (e.g. increasing
values over three months).

e Any period - Send natifications if any individual unit of time in the date range meets
criteria (e.g. any week over 100).

For comparative data: The test will always aggregate data over the date range to
determine if data meets the condition(s) for each member. No timeframe selection is
required.

Conditions Enter test condition(s) to determine when notifications are sent. You can enter one or
more rules and, optionally, group them as explained below (see page 270) to create
complex logic statements. For each rule:

e Select the measure and subcolumn (This, Last, Diff, % Change) to test.
e Select an operator (e.g., less than).

e Choose what to compare against, which can be a static value, another measure, or
budgets for the test measure (if added to the widget).

e When multiple rules/groups are used, choose ST or B& to control which rules
must be met.

In general, notifications are sent when data meets the conditions. You can fine-tune
criteria and contents using options in the delivery method section.

Frequency e Choose a schedule for checking the data and sending notifications if conditions are
met. Select a preconfigured schedule from the drop-down. Or, create your own
schedule by checking Advanced and entering a chron expression that is
compatible with Quartz.

e Choose the start and end dates for the notifications. If you omit the end date,
notifications will continue indefinitely.

Delivery method Choose the method of delivery:
- Mobile, email, or e Mobile - Send notifications to recipients' mobile devices. The Salient mobile app
both must be installed on recipients’ devices and notifications must be allowed. Tapping

the mobile notification will go to the underlying data in the mobile app.

e Email - Send emails to recipients. The email addresses must be defined for
recipient user accounts in the Administrator's Utility for UXT. Clicking a button in
the email message will go to the underlying data in a browser-based dashboard.

e Mobile & Email - Send to mobile devices and email as described above.
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Setting Explanation
- Subject and Enter the notification subject and description to display to recipients, or leave as is to
description use the default settings. The subject may be blank, but description is required. These

fields can include a combination of text and any of the following variables:
e {{dashoardName}} - The name of the dashboard on which the notification is based.
o {{widgetTitle}} - The title of the widget on which the notification is based.
o {{firstByKey}} - The key associated with the 1st By (e.g., customer).
e {{firstByDimension}} - The 1st By dimension or key.
e {{numMatches}} - The number of 1st By members that meet the test criteria.
o {{matchedMembers}} - A listing of the 1st By members that meet the test criteria.
- Settings for fine- Use the following options to adjust how often messages are sent and what they contain.

tuning message

frequency and e Send if no members pass - This option will send notifications even if no members

pass the test conditions. If clicked, a notification with zero passing members will

content o . ) .
lead to the original widget (i.e. will show all members).

e Send when members update - This option will only send notifications if the list of
passing members changes from the previous run. The resulting widget (if opened
by clicking the notification) would show one of the following:

- If at least one member passes: all members that meet the criteria for the current
run
- If no members pass and the previous option is on: original widget (i.e., will show
all members)

OR:

e Show only new members - This option only sends natifications if the list of
passing members changes from the previous run. The resulting widget (if opened
by clicking the notification) would show only new members in the current run that
did not pass in the previous run. If this option is selected, the previous options are
not available.

Recipients [OI[TNq - Add Recipiens |
Select recipients from a list of dataset users. You can search for a user at the top of the
window.
(By default, the notification creator is a recipient.)
The recipients should meet the requirements for the selected delivery method (i.e.,
salient mobile app with notifications allowed and/or email address defined in UXT). In
addition, the recipients must have rights to the data in order to receive notifications.
Tips:

To test the notification, go to Manage Notify Rules (see page 270) and click ’ . For a test run, the notification will only be sent
to the user who tests it.
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Tips:

Leave the Active button on to immediately activate the notification rules, in which case they will run at the next scheduled time,
or turn this option off to leave the notification deactivated (e.g., if you are not finished setting it up).

The following methods allow you to reuse settings from other natification rules rather than entering settings from scratch:

e Import previously-saved notification rules for the same or another dashboard. You must first export notification rules (see
page 272) to a .json file (in the notification management area).

[] create Another “ Cancel

e  Create another set of notification rules similar to the previous natification rules. This method only works if you immediately
create new notification rules for the same dashboard. To use this method, check the Create Another box at the bottom of
the Create/Edit Notify Rules. This will leave the dialog open, allowing you to change the name and other properties as
desired.

kA Create Another “ Cancel

A notification will run according to the timezone of the user who created it.

To edit and manage existing notification rules (see page
270) and see notification history (see page 271), click
Manage Notify Rules at the top of the dialog.

Manage Notify Rules

A template defined on the Notify job service controls the appearance of email notifications. The default template has a button to
open the underlying data in a dashboard. Your organization can customize the email template to use a different color scheme,
logo, and other design elements. See the Salient Dashboards Installation and Configuration Manual for more information.
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Groups of rules

You can add groups to specify relationships between rules.

To add a group, click .Then, add rules within each group. Set the AND/OR operator within each group and
between groups.

For example, Rule 1 OR rule 2 must be met within group 1, AND rule 3 OR rule 4 must be met in group 2:

m OR Add rule Add group

ano B33 Addrule Addgroup Delete
Units ¥ %Change ¥ less r
Value v 10
Units ¥ || This ¥ less v Units [Budget] ¥ Budget v QE=ki]
ano B33 Addrule Addgroup Delete
Margin % ¥ || This v less A Margin % ¥ || Last v
Margin ¥ % Change ¥  less v Delete
Value v |10 E

Manage notification rules

You can manage notification rules that have already been created. You must belong to a user group with rights to
save notifications.

To manage notification rules

Click the + button in the upper-right corner CvrlAre @ Vi o
of the dashboards screen and select @ Explore o [E] Y m (g @
Notifications. i Import

Or, click Manage Notify Rules at the top of 4 Export

the Create/Edit Notify Rules dialog.
Help

- Manage Notify Rules About

Notifications

Il User Profile

User Settings
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The Notify Rules tab shows a listing of notification rules. By default, the window only shows natification rules for the
current dashboard. To see notification rules for all dashboards, clear the checkbox at the top of the window. The
buttons allow you to do the following:

o 2 Expand notification rules to see details, such as test conditions.
o ® Enable/disable notification rules.

e < Edit notification rules. This allows you to change the conditions, frequency, etc.
o D Delete notification rules.

° ’ Test the notification rules. This function runs the notification immediately regardless of its frequency. The
notification will only be sent to the user who tests it.

'— Export notification rules (see page 272) to a .json file so that they can be imported for faster creation of
similar notifications.

Manage Notify Rules X
Notify Rules History
[A] Show only natifications for current dashboard o

Notification Name A Frequency Next Delivery Create
[# ) Q ]j ) 1 Daily check by region Daily - Mornings (8:30 a...  8/31/2020 8:30 AM JCUMMI
[ ® ﬁ lj ) 1 Regions losing customers Daily - Mornings (8:30 a...  8/31/2020 8:30 AM JCUMMI
[#] ) f ]j ’ T Regions with margin % below 50 Daily - Mornings (8:30 a...  8/31/2020 8:30 AM JCUMMI
= ® Q Ij b Ay Regions with volume below budget Daily - Mornings (8:30 a...  8/31/2020 8:30 AM JCUMMI

Condition: [Units (This)] < [Units (Budget)]
Recipients: JCUMMINGS
Detail: Notify / Comparative ~ Month To Date vs. YAG

To view notification history (see page 271), including each instance a notification runs, start/finish times, status, and
errors, go to the History tab.

Notification history

You can view notification history to see when notifications ran, status information, and more. You must belong to a
user group with rights to save notifications.

To view notification history

1. Open the notification management area by clicking the + button in the upper-right corner of the dashboards
screen and selecting Notifications.

2. Click the History tab.
3. Select which notifications to list in the dialog.

e By default, the dialog only includes notifications for the current dashboard. You can clear the checkbox at the
top of the dialog to include all notifications.

e From the drop-down, select the time period for which to list naotifications (e.g, past 24 hours).
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Each run of a notification has a row with one of the following symbols to indicate its error status:

@ - The notification ran without errors. The data was tested and, if conditions were met, notifications were sent
successfully to all intended recipients.

©- The notification had an error with the request, such as a missing dashboard or issues regarding recipient rights.
Place your cursor over the icon or expand the notification to learn more.

- The notification ran with warnings, such as delivery failures. Place your cursor over the icon or expand the
notification to learn more.

@- The notification is currently running.

Expand any notification to see details, which include the following information for each group of recipients that have
matching permissions. Note that different recipients may have different results due to password collections.

e Rows Returned - the number of data rows that match the test criteria for the recipient(s).

e Status - The status of the request for that recipient. (Notes: This status considers the request itself, but not
whether the recipient could receive the notification. Warnings related to the accounts themselves will be
reported below. In addition, the status may be successful even if no rows were reported. For example, the
process might run successfully without finding any matching members.)

e Member - Recipient user name

Next, you will see a summary of the number of messages sent successfully and number of user account warnings.
To receive a mobile notification, a user must install the Salient mobile app and allow notifications.

Manage Notify Rules

Notify Rules

E RES@ LY ICIRVEN (| show only notifications for current dashboard o
H @

Notification Name Status Started On ~ Finished On Duration
company units less than 1000 Complete 8/31/2020 9:33:12 AM 8/31/2020 9:33:16 AM 0 mins 4 secs -
= Regions with volume loss Complete 8/31/2020 9:32:25 AM 8/31/2020 9:32:34 AM 0 mins 4 secs
Rows Returned Status Members

i Successful m JCUMMINGS

0 Messages Sent

1 Warnings
s JCUMMINGS: User DE|IVEI'V SUCCESS[fEIIllII’E bw push notifications on their device
when prompted

Import and export notification rules

You can export notification rules to a .json file and then import them to easily create similar notification rules for the
same or a different dashboard. You must belong to a user group with rights to save notifications.

To export notification rules

1. Clickthe = button in the upper-right corner of the dashboards screen and select Notifications to go to the
notification management area.

2. Locate the notification rules and click —'.
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To import notification rules

1. Open the dashboard for which you want to create the notification rules. The dashboard must meet the
requirements for notifications, including the presence of the measures to be tested.

2. Clickthe i button in the upper-right corner of the widget and select & Notify.

3. Click Import at the bottom of the next screen and browse to the .json file; then click Import. This will load the
notification rules.

4. Make any desired changes to the notification rules, such as changing the name. A A symbol indicates that
the notification settings do not match the dashboard, and you must make changes.

5. Click OK.

Dashboard files

You can export a dashboard to an .sdm file in order to share it with other users or recreate it on another server.
This is different than exporting a widget because the .sdm file does not include the data itself but rather all the
parameters of widgets in the dashboard. To use an exported dashboard file, users must import it.

Option Explanation

Export a . N . .
dashboard file Click on + in the upper-right corner of the screen.

Select I Export.

Select the name and location of the file.

Import a . N . .
dashboard file Click on + in the upper-right corner of the screen.

Select “import.

In the dialog, click Browse and navigate to the location of the file.

Click Open and then Import.

The dashboard opens. You can then save the dashboard (see page 256) if you wish.

Tip: You can open a dashboard file from a dataset that has a different name; however, the dataset configuration (keys,
dimensions, measures, etc.) should be exactly the same in order to ensure accuracy of the widgets and data within them.
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Customize the portal dashboard

The dashboard installation comes with a portal dashboard to provide users with easy access to dashboards. The
default portal dashboard opens automatically at initial login, and may be accessed through the Salient button in the
upper-left corner of the screen. You can configure and choose a different portal dashboard if you wish.

@ SALIENT <y basic-portal... * € Back
%) Welcome r voge )
/) [ oporemose
Recents Favorites All Dashboards
Resources
Widget Style: i n Zalient Dashboards Training Gu
Default b N ? ? ? Designer
o o X u Salient Dashboards Training Gu
Window Wigth: Pricing Trend Basic by Channel Customers by Volume MTD Brand Viewers)
180 Performance E Zalient Client Resources
SHTEITEEELS a mage resource 121318
30 P o o i
i1 if i1 i1 B orsces
¥ Position: ? G] ﬂ ? 5 Logo
a0 Accounts MTD vs YAG Financial Cverview Channel Performance - Basic for Mobile
12 Months

¥ Paosition:

PS
To customize a portal dashboard
1. Start with a blank dashboard or the default portal dashboard.
2. Go to edit mode.
3. Add widgets to provide links to commonly-used dashboards, include other information, and enhance the
appearance of the portal. The following widgets are useful when creating portals:

Dashboard widgets (see page 58) - provide a set of links to other dashboards, such as recent dashboards,
favorite dashboards, all dashboards, published dashboards, or a custom assortment of dashboards.

Button widgets (see page 53) - allow users to quickly go to a URL, open a dashboard, change the date, or filter
the current dashboard. To create a button that goes to another mode (i.e., explore or edit mode), select the
URL option and enter the appropriate URL (see below).

Tab group widgets (see page 47) - organize widgets and maximizse screen space by providing a tabbed or
carousel view.

Knowledge Manager widgets (see page 61) - shows the general overview or general resources from
Knowledge Manager.

Text/HTML (see page 51), Line (see page 57) and Image (see page 59)widgets - enhance the appearance of
the dashboard and provide content.

4. When you are finished, save the dashboard (see page 256).
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5. To make it the default portal for users:

i. Export the dashboard to an sdm file (see page 273). Do not use the name StandardPortal.sdm.

ii. Copy the dashboard to the Salient Dashboards web server.

iii. Modify the dataset configuration file to point to the location and name of the new sdm file. See the Salient
Dashboards Installation and Configuration Manual for more information. For example:
<PortalConfiguration standardPortalDashboardPath="CustomPortal.sdm" />

Buttons for dashboard modes

You can configure a button to go to a specific mode in Salient Dashboards. Add the button, select the URL action,
and enter the URL. At minimum, the URL should include the following parameters after the sdm.aspx page location:

e view - Enter one of the following to control the mode: viewer for view mode; explore for explore mode; or
sdmView for edit mode.

e dashboardld - Enter the dashboard ID. To determine the ID of a specific dashboard, view its URL (see page
258) and locate the dashboardld in the URL. For a blank dashboard in edit mode (view=sdmView) or the
default dashboard for exploring (view=explore), the dashboarld should be 00000000-0000-0000-0000-
000000000000. A URL can open a specific dashboard in explore mode only if the dashboard was saved in
explore mode.

Examples:
http://mycompany.com/SDM.aspx?dashboardld=00000000-0000-0000-0000-000000000000&view=sdmView
This URL would open a blank dashboard in edit mode.

http://mycompany.com/SDM.aspx?dashboardld=00000000-0000-0000-0000-000000000000&view=explore

This URL would open the default dashboard for exploring (e.g., comparative widget) in explore mode.

http://mycompany.com/SDM.aspx?dashboardld=6e6ff843-c167-499a-ad6c¢c-b55152391ddb&view=viewer

This URL would open the dashboard with the given dashboard ID in view mode.

http://mycompany.com/SDM.aspxdashboardld=b382a462-9a2c-46d9-976d-b1feef821c39&view=explore

This URL would open the dashboard with the given dashboard ID in explore mode if the dashboard was saved in
explore mode. Otherwise, the dashboard will open in view mode.
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Knowledge Manager

Knowledge Manager enables users to organize thoughts or “soft knowledge” for collaboration. You can add text
descriptions, upload images or other resources, and add comments. In addition, this information can be shared
between all users across multiple devices in SIM, Salient Dashboards, and the Salient Mobile app (additional setup
required).

To show the Knowledge Manager panel

Click the Knowledge Manager button at the top of the " m
screen to open the panel. If you cannot show this % [E <
panel, you may not have the necessary rights, or the ~

Knowledge Manager tabs might be hidden. In the
dashboard settings (see page 253) area of edit mode,
you can hide any of the tabs or change the position of
the panel (docked left or right).

Knowledge Manager includes the following tab.

Tips:

The use of Knowledge Manager depends on the rights of your user group. Therefore, you may only be able to perform some of
the tasks described in this document. In addition, you must have login rights for Knowledge manager. See your administrator
for more information.

Dashboard information

Each dashboard can have associated information, including a description, resources, and comments. You can view
and edit information for the currently-open dashboard in the Dashboard Info tab of the Knowledge Manager panel.

To access this tab, click the ol button at the top of the
Knowledge Manager panel (see page 276).

Knowledge Manager

Channel Comparison

oll] A ® N
Dashboard description - typically explains the Description ¢
dashboard's purpose, how to use the dashboard, and any .
other relevant information. Comparison of channel performance
To edit the description, click & Then, in the text editing for MTD versus last year {matchmg
area, enter a description for the dashboard. You can number of da}’S}
format the description and add hyperlinks using the - Sort grid to see biggest differences vs, YAG
toolbar or by clicking #ito enter HTML code. - Pie chart offers a quick visual of most significant
50, Open Sans v B I = channels.
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Resources - A dashboard may have resources such as Resources (3) ®
image files, Microsoft Word® documents, and links.

_ Ed Channel 5zles Rep Assignments
To add a resource, click @,

Channel Descriptions

Eq Promotions By Channel 2017

Comments - Users can comment on the dashboard. Comments (1)

@

To add a comment, click @ o JCUMMINGS

Investigate dip in sales during February.

Member information

Each key member or dimension member (e.g., customer, region, package, etc.) can have unique information,
including links, resources, and comments. In addition, member information can include global "look-up" links (e.g.,
an automated Google look-up based on customer name). You can view and edit both types of member information
in the Member Info tab of the Knowledge Manager panel

Member Info: Region [Customer].East Area

To access this tab, click the A button at the top of the

Knowledge Manager panel (see page 276). Then, select )
any member in the active widget to see or enter its D”U I ® I:I
information.

Global Info - provides dynamic links to web resources to Global Info @ &3
provide additional information about members. For example,
you might look up customers on Google™ search. The links Google Lookup
can use a "global" URL and automatically insert the selected
member name, code, etc., to look up specific information.
Global Info links must be configured (see page 278).
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General General -
The next section allows you to view and share unique
information for each member, including resources (links,

images, documents, etc.) and comments. Information is
organized under topics. The first topic for any member is
named "General." You can create additional topics to store _
information. Regional map

o JCUMMINGS

Feb 15, 2018 ac 11:37 AM

To filter the panel to show only comments or resources of a : a
certain type, click the filter button™ . You can click  to sort
the items within the topics by date or user.

To create a topic, click the Create button, select Category,
enter the title, and click Save.

To add a link, resource, or comment, click Create
underneath the category and then select the resource type.
o JCUMMINGS

e A

Feb 15, 2018 at 11:33 AM

Significant volume decline in the East area for
March versus last year.

Set up Member Info links

Member Info links allow you to create dynamic links to outside web resources to provide additional information
about members. For example, you might set up links to look up customers on Google™ search. The links can
include items such as member names and codes to look up information about the selected member. These links
appear in the Global section of the Member Info panel.

To set up Member Info links

1. Go to the Global area of the Member Info panel. Global Info @ i3
2. Click@®
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To set up Member Info links

Enter a link Title. —_—
itle:

In the Link Template text window, enter the
general URL of the web page.

5. Place your cursor where the member code or AT Insert Parameter

description should appear in the URL.

Google Lookup

6. Click Insert Parameter and select an option (Code Link Termnplate:
or Description) from the drop-down menu, : :
depending on what parameter should appear in https://www.google.com/searchq=
the URL. When a user clicks the link, the value of [Description]

the selected member replaces the parameter.

7. Optionally, select an icon file to use as the image
for the link button. Click Browse and navigate to
an appropriate image file. Click Open.

Link lcon: Browse...

8. If you want the link to be available for members of ) ) ) )
kA Applicable to Specific Key or Dimension Members

all keys and dimensions, clear the Applicable to
Specific Key or Dimension Members box. This

means that the link button will appear for all Group [ —83 Customer
Bys. ] - [ Active
If you only want the link to be available for certain [ ~[1 AssignedRoute
keys/dimensions, check the Applicable to A - [® Channel
Specific Key or Dimension Members box. Then, )
check the boxes of the key and dimensions. Note % - [ city
that che(_:klng the box of a key does not _ I - [™ Company
automatically check the boxes of the dimensions
underneath it. L] - [ DistributionType
9. Click Save. L] - [ KeyAccount -
Save Cancel

General information

The General Info panel lets you view and enter general information that can be accessed from anywhere within the
dataset (i.e. does not change when you select another dashboard). In addition, this information can be embedded
directly into a dashboard using a Knowledge Manager widget (see page 61).

To open this tab, click the 2 button at the top of the General Info
Knowledge Manager panel (see page 276).
oll] A @ N
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Overview - might contain an overview of the dataset, Overview N |
instructions, or other general information.
Salient Performance Management gives every user

To edit the overview, click j_ You can format the the tools needed to improve performance and

overview and add hyperlinks using the toolbar or by

cs efficiency.
clicking #"* to enter HTML code. =
7 Open 5ans v B I =
Resources - The dataset may have resources such as Resources (3) @

documents, images, and links.
. Salient Dashboards Training Guide (For
To add a resource, click ("3' Deasigners)

salient Client Resources

Index/search

The Index/Search tab shows the dataset's schema elements, including cubes, keys, dimensions, and measures,
and lets you search for them. In addition, you can see which dashboards have associated information (descriptions
and/or resources).

To open this tab, click the Il button at the top of the Knowledge Index ®
Manager panel (see page 276). ol P =

)1

Search - To search for a schema element or dashboard that Search Q |_[II |_EI
has associated information, enter some or all of the characters

and click ©.

o8

Index tree - The tree shows dashboards (only those with £ Documented Dashboards(3)

associated information) and schema elements, including cubes, ) B3 Cubes(23)

keys, dimensions, and measures. Dimensions are located under : o

keys in the tree. Schema elements may be limited based on + L Keys(20)

your user rights. = £ Measures(281)

To view information for an item, double-click on it. H [ Causal(B3)
= E5 Margin(30)

™ % Annualized GMRO

The next screen shows the associated information and may let % Variable Op Profit

you enter information (depending on your user rights).
Description e W

This measure represents the variable operating
profit as a percent of revenue. In general, this
measure should be over 0%,
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Salient Dashboard limitations and differences

e Because Salient Dashboards are based on a web application, they do not have the same type of connection to
the UXT Server as SIM. Instead, the dashboards make requests, but the UXT Server cannot monitor the
connections or send data the same way it can with SIM. This results in the following:

- Shutdown and instant messages sent via the Administrator's Utility are not available.

- You are not immediately notified when the UXT Server shuts down.
e Right-click shortcuts are not available.

e Tabbed browsing (i.e. multiple instances of Salient Dashboards in tabs within the same browser window) is not
supported for connections to different datasets.

e Salient Dashboards do not support period tables that include a different number of periods in different years
(for example, 12 periods one year and 13 periods the next year). You can turn on this type of period table;
however, be aware that results may not exactly match SIM.

e |n situations when data is not available, range windows created by selecting a subset of dates in an Exception
Time Series widget may not show the same results as the equivalent range windows in SIM.

e Totals and averages of checked members are not available (N/A) for fields that use the SUM function (see
page 291).

Messages you may encounter

If you receive error messages other than those listed here, contact your system administrator.

Error Explanation

This page must be viewed

over a secure channel If the Salient Dashboards site is secured with a Secure Sockets

Layer (SSL), you must enter the prefix https:// when navigating to
the site.
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Error

Explanation

Session expired.

You may receive this error message when you are redirected to the
login page. The following situations cause this message:

e You have been inactive (i.e., no requests to the server) for a
period of time longer than the session timeout set by your
administrator. Note that functions in Salient Dashboards that do
not require communication with the server, such as edits to
content or image widgets, do not count as activity. Therefore, if
you are making extensive edits to content or image widgets, we
recommend saving frequently to avoid losing work due to an
expired session.

e If you receive this message regularly and it is not caused by a
session timeout, IS may be incorrectly configured. Contact
your administrator.

Operation is not wvalid
due to current state of
the object.

The UXT Server did not return results within the request timeout
defined by your administrator. If you continue to receive this
message, contact your administrator.

Invalid Time Resolution

Day filters (see page 176), such as a business day table or day-of-
the-week filters, have caused an invalid comparison between This
and Last dates in a time-series view. To view the requested data,
remove the day filters from the date settings (see page 169) for the
widget or switch to a different widget type.

No Data Available

See "Explanation of No Data Available". (see page 284)

The ‘Global xxxxxx'
information has been
modified by ‘xxxxxx’ on
Vxx/XxX/xxxxX" ONn X:XX:XX
xx' . Your changes
cannot be saved to the
server at this time.
Please refresh the page
and then save your
changes again.

Global dashboards or collections have been modified by another
user. Refresh the global information by clicking the Refresh button
or reloading the change. Then reattempt saving your changes.

UXT returned error code:
24; error subcode: 11;

The Server has insufficient memory for the request. This may occur
when making a large request, such as one for a key list of many
members over a long date range. You may want to downlevel
further before retrying the request. In general, you should contact
your System Administrator if you receive an error message.
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Error

Explanation

UXT returned error code:
24; error subcode: 145;

The Server has insufficient memory for the submitted request for
key counts in a key list or Scattergram. You may want to downlevel
further or remove the key counts field before retrying the request. In
general, you should contact your administrator if you receive an
error message.

This collection contains
xxx members that are
restricted because of
access rights. The
restricted members have
been removed from the
selected list. You will
not be able to save any
updates to the
collection.

This error may occur in the following situations:

e You attempt to access a collection that includes members
without data for the currently selected cube. Salient
Dashboards only shows the members with data for the
selected cube; therefore, if you view a collection from Salient
Dashboards or a collection created from within a widget that
has data from multiple cubes, then you may encounter this
error. In this case, we recommend that you do not edit the
collection.

e You attempt to access a collection that includes members for
which you do not have access rights.

The underlying provider
failed on Open

Salient Dashboards could not connect to the SQL database.
Contact your administrator.

Stop running this
script?

A script on this page
is causing your web
browser to run slowly.
If it continues to run,
your computer might
become unresponsive.

Click No if you receive this message.

This message may appear in Internet Explorer. If you experience
problems with this message, see the requirements (see page 15) for
a list of other supported browsers.

The application was
unable to connect to
user data storage.

UXT Server encountered
an error while
connecting to user data
storage.

The application received
an error from user data
storage.

Salient Dashboards encountered an error or connection problem
related to the user data service.

Contact your administrator.

Suspended state

When data is updated on the UXT Server, the server goes into a "suspended" state but does not disconnect users.
This capability allows constant access the most up-to-date information available (i.e., near-real-time) because
updates can happen during the day or any other time.

When the server is suspended, a yellow indicator displays at the top of the dashboards screen. You can
continue to perform tasks, such as the following, that do not require new data queries to the UXT Server. A
message will notify you if a request is not allowed.
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Examples of allowed tasks during suspended state:

e Turn on highlights

e Switch between numbers and graphs as long as the graph side doesn’t need any additional data
e Scroll thru Comp data

e Scroll (limited) thru key list data depending on how much data has already been retrieved

e Save as/print (limited for key lists)

e Rubber-band on Trend views to bring up the small range windows

e Create/edit dimension collections

e Save a dashboard

When the update is finished, a "green light" S appears briefly at the top of the screen and full functionality is
restored. The dashboard refreshes the data to show the latest available during the next request. You can
mouseover either the yellow or green indicator to see the date and time of the last update.

Explanation of No Data Available

Sometimes the display may show a "No Data Available" message instead of the information you have requested.
This occurs if no data exists for the date range and measures in the specific context of the view. For example, you
might receive this message if you change the date range and the new date range does not have data. Or, you
might receive the message if you change the measures displayed to those without data, or turn on a collection that
includes members with no data. If you receive this message, you can go back to the previous view, go to the home
view, or make some other change until the view includes at least some data.

What are undefined and default data?

As you navigate through your dataset, you may see data listed under default (DFLT) or undefined (Undf) instead of
a dimension member (see page 287) name. This typically means that something does not match up in your
dataset; therefore, the analysis cannot properly categorize the data listed under DFLT or Undf.

See your System Administrator or the Salient UXT System Administrator’s Guide for more information.

If the program doesn't respond

Try the following in the order listed below if the program doesn't respond:

e Wait a reasonable amount of time for Salient Dashboards to perform the requested action.
e Press F5 to refresh the page.

e Press Ctrl +F5 to clear the cache for the page and go back to the home view.

e Log out and log back in.

e Contact your system administrator if the previous steps do not fix the problem.

Salient Dashboards User Manual — 284



Troubleshooting

Contact Salient

Typically, the simplest way to contact support is through email. If you prefer, you can contact our technical support
staff the following ways during normal working hours (Eastern Time).

e Phone: 1-607-739-5228 ext. 206
e Fax: 1-607-739-4045
e Email: support@salient.com

e Web site: www.salient.com

View version information

Before contacting technical support (see page 285), you should know the version of Salient Dashboards you are
using.

To view version information

Click = in the upper-right corner of Salient Dashboards and select About.

The screen shows the version number, dataset name, and other information.
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additive data

Measures that can be added together over time to result in a meaningful value. For example, you may sum costs
over time and arrive at a meaningful total value for a series of days, weeks, months, etc. If an additive measure is
calculated, it does not use multiplication or division in its formula or subformulas (i.e. formula of a field within the
main formula). Also see non-additive data and top-additive data.

allocations

Data (such as rebates or customer marketing agreement costs) that is disbursed across a group of key members or
dimension members for a set period of time. If your system administrator defines allocations, you can view them
just like any other measure. In addition, depending on your licensing and dataset configuration, allocation keys and
dimensions may be available in some widget types to allow you to view allocated data by its program or other
attribute.

budget data

Projected values for transaction data. If the dataset includes budget data, you can view it and compare it to actual
values. You insert budget data just like other measures in most analyses.

business days

A customized set of days important to your organization. A business day table defines each set of business days.

If licensed, you can filter data by business day tables, but only your System Administrator can create and edit them.
causal

A category of data that describes constraints, limits, and environmental conditions. This data is not transactional,
but instead is about conditions surrounding transactions.

Pink represents the causal data category.

collection

A saved set of members by which you can filter the data.
column headings

By default, grids generally display measures in columns, with the name of the measure serving as the column
heading.

context

Information about the part of the dataset you are viewing, including the By dimensions used to group the data, drill-
down, focus, and filters.

conversion table

A set of factors used to standardize or convert data based on date, dimension member, or key member. Types of
conversion tables include equivalent tables, calendar tables, and currency tables, and may be licensed separately.

You can turn on and view conversion tables, but only your System Administrator can create or edit them.
cost

A data category that quantifies the expenditures required to complete transactions. Red represents the cost
category.

cross-cube calculated measure

A measure calculated using measures from multiple data cubes. For example, total costs might include products
costs from one cube as well as operational costs from another cube.
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currency table

A set of currency factors used to convert data to another currency. Typically, each day, week, month, or period has
a currency factor based on the value of the currency at that time. When a currency table is on, data is multiplied by
the appropriate factor.

If licensed, you can view currency tables, turn them on, and specify formatting for each currency, but only your
System Administrator can create and edit currency tables.

dashboard

An arrangement of data on a single page to provide real-time analysis of performance. A dashboard contains one
or more customized widgets.

data

In general, any piece of information relevant to your organization. More specifically, data may refer to the actual
values defined in the dataset rather than the mix, difference, or percent change for those values.

data category

An organizational grouping of data based on its type and function to increase understanding and usability. Each
measure is assigned to one of up to seven possible data categories, including volume, revenue, cost, margin,
duration, frequency, and causal, each of which may be represented by a different color. Your organization may use
different terms for these categories.

data cube

A subset of data that defines an activity or condition in your organization. For example, your organization might use
a sales data cube to analyze its sales activities. If you’ve licensed integrative management capabilities, then
additional data cubes may define related processes such as repairs and advertising efforts. The joining of data
cubes lets you see the cause-and-effect relationships across the organization.

dataset

A collection of data located on a Salient server. A dataset may include one or more data cubes that quantify
separate processes. For a complete and specific description of a Salient dataset, see the Salient UXT IDFS
document.

date range

A range of days, weeks, months, or periods for which a widget either totals data or shows data for each individual
unit of time. In many widgets, you can compare one date range with an earlier date range.

day count fields
Fields that represent the number of days included in the date range.
difference

The difference in data values between one date range and another date range, or between budgeted data and
actual values.

dimension
An attribute that describes and classifies the members of a key list, and therefore, allows you to group the data.

For example, customer dimensions might include Territory, Representative, and Zip Code. Based on individual
characteristics, each key member is assigned to one member of each of its dimensions. In the example, a customer
might be in the North Territory, assigned to the Representative Jane Doe and have a Zip Code of 17055. So, you
could see data grouped by Territory or any other customer dimension.

dimension member

A category within a dimension. For example, MyTown might be a member of the City dimension. Any number of
key members may belong to the same dimension member. When you group data by a dimension, you see data
totals for each of its dimension members. Also known as “item."

Salient Dashboards User Manual — 287



Glossary

dimension member code

A code that represents a dimension member in the dataset. Each dimension member code is unique within its
dimension. Also known as "number."

dimension member description

The text field assigned to a dimension member. Analyses typically display the dimension member descriptions as
row headings or column headings. Also known as "dimension member name" and "item description.”

drilling down/up

You can drill down to a narrower view of the data (for example, from all cities to Smith City only) or up to a wider
view, one level at a time. At any level, an analysis is typically focused on one dimension member. When you drill
down, the view filters out all other data and groups the data by another dimension, breaking it down in some other
way. When you drill back up, the dimension members in the view are combined back together. Also known as
"down leveling" and "up leveling", or "moving down" and "moving up."

duration

A data category that represents the amount of time associated with the transaction, such as travel hours or labor
minutes. The color purple represents the duration data category. This category was previously known as "time."

equivalents

Equivalents are a way to standardize data based on attribute so that all units are worth the same amount. For
example, if a case of one product contains a different amount than a case of another, equivalents would allow you
to express quantities in ounces or some other measurement rather than cases. Each product would have its own
equivalent factor based on its case size.

Each equivalent table contains a set of equivalent factors used for a specific conversion. When an equivalent table
is on, the data for each member is multiplied by its associated equivalent factor. In addition, an equivalent table has
assigned measures that are affected by the equivalent table. As a result, calculated fields may also be affected. If
licensed and configured, you can turn on and view equivalent tables.

field

A piece of data that can be inserted. Fields may include measures, key member descriptions, and dimensions.
first by

The dimension by which you are currently grouping the data and ready to drill down into at any time.

focus

The dimension member you're currently looking at and ready to drill down into at any time. On some analyses, the
name of the focus is outlined. On other analyses, you see only data for the focus, but you can change the focus to
a different dimension member or all members (or the average of dimension members in some views).

frequency

A data category that represents how often something happens. If licensed, this data category makes it possible to
calculate the average drop size (AVD), average invoice margin (AIM), and other statistics. The color olive
represents the frequency data category. This data category was previously known as "counts."

global

Describes components, such as collections, bookmarks, dashboards, etc., that are shared among users. Global
components are classified by user data category. In Salient client applications, you can see each user data
category to which you have access, and you can use the global components in these user data categories. In
addition, you may see a general Global folder, depending on your user account settings. Only users with global
user data privileges can create or modify global components. Global components are stored on the server. Also
known as "public."
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key

A group of similar elements involved in your organization's activities. For example, the key Customer would be
made up of its members, which are individual customers. Each key typically has several dimensions that describe
its members and, therefore, classify the data associated with the key members.

key list
A list of the members of a particular key.

A key list displays at minimum a unique code for each member and may also include measures, key member
descriptions, and membership within a dimension. A key list might be limited to key members classified in a certain
dimension member, key members that meet certain criteria, or it might include all members of the key.

key member

An individual element within a key. For the Customer key, an individual customer is a key member. Each key
member has a unique code and is assigned to one dimension member of each of its dimensions.

key member code

A code that identifies the member of a key. A key member code must be unique within that key. Also known as
"number."

key member description

Text strings used to describe unique information about a key member. For example, a customer might have key
member descriptions for name, address, and telephone number.

You can view key member descriptions in a key list.
mix
Percent of the total contributed by each dimension member or key member. You can add mix to existing fields in

numbers views (not allowed for fields calculated using multiplication or division). Alternatively, mix fields that allow
more advanced calculations may be configured in the dataset using the SUM function.

measure

A standard of measurement by which performance, productivity, and efficiency, may be assessed. Measures may
be downloaded from the host system or calculated from two or more other measures. Examples include volume
sold, revenue, specific costs, margin, etc. Also called "data field" or "metric."

metadata
Information about the configuration and format of data in a dataset.
members

In general, members are part of a larger group. For example, customers are members of the Customer key, and the
North region is a member of the Region dimension.

margin

A data category that represents the profit figures calculated from the transaction data, which is typically net revenue
minus costs. Depending on your dataset, the margin data category might include marginal contribution (MC),
budgeted MC, unit MC, and adjusted MC. Green represents the margin data category.

To see the formula used in your organization’s margin calculations, place your cursor over a margin data heading.
miscellaneous

A classification that represents measures assigned to the "unused” data format. The miscellaneous classification
typically includes quantities and other data that is not per unit or total currency.

non-additive data

Measures that cannot be added over time to result in a meaningful value. For example, if you try to sum price or
cost per unit across time you won't get meaningful numbers. These sorts of measures oftentimes are calculated
using multiplication or division. Also see additive data and top-additive data.
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non-transactional data

Data about the conditions that affect performance. Unlike transactional data, non-transactional data has a starting
date and ending date that define when the condition or data value remains unchanged. Non-transactional data may
also be referred to as causal and belongs to the causal data category.

password

A text string used with a user ID to open a dataset. User names and passwords can determine the functionality and
data available to users.

path
A list of all dimension members into which you've drilled down along with the current organization of data.
percent
One of multiple data formats that help determine the format and classification of measures.
percent change (% change)
The percent change in data values between one date range and another date range, or between budget data and
actual values. The formula for % change is:

T1-T2 X 100%

IT2|

Generally, T1-T2 is the change from the Last date range (T2) to This date range (T1), and |T2| represents the
absolute value of Last date range.
Also known as "Chg %" and "Change %."
period

An amount of time that is meaningful to a particular organization, but does not correspond exactly with a calendar
day, week, month, or year. Typically, a period is approximately one month long, but this depends on your
company's unique needs. If fiscal period tables are licensed and defined by your System Administrator, you can
total data for a series of periods or see data for individual periods. Also known as "fiscal periods."

period table

A set of consecutive periods defined for your particular organization. If period tables are licensed and defined by
your System Administrator, you can view data for those periods in analyses and key lists. For example, a period
table named Fourl3 might separate a year into 13 four-week periods, or a period table named FourFourFive might
assign four weeks to the first and second periods, five weeks to the third period, and so on.

private

Describes components that are not shared between users, such as private bookmarks. Private components are
only available to the user who created them. Also see "global.”
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Power Viewer

Power Viewer is an enhanced licensing option that provides the following capabilities beyond basic dashboard
viewing.

Advanced capabilities in view mode for Power Viewers:

e Select measures using the measure selection tool (i.e. show/hide). (Multiple measures must be pre-configured
and measure changing must be enabled for the widget.)

e Use the breadcrumb path to select the By and, therefore, follow a flexible drill path. (Multiple Group Bys must
be pre-configured and the breadcrumb path must be enabled for the widget.)

e Use advanced date options such as fixed or moving timeframes and offset time periods. (The date icon must
be enabled for the widget.)

e Access setup options for Geo.

e Change display names of measures and measure families in Trend, Comparative, and Multi Comparative
graphs (actual value only).

e Save dashboards (as private and/or published depending on user account settings).
e Turn on and create collections (private and/or global depending on user account settings).
Further investigation in explore mode:

Power Viewers have access to explore mode (see page 24) where they can expand a widget to further investigate
the data. Explore mode allows users to change the analysis type, add measures beyond those built into the
dashboard, group the data by any available attribute, and more. Note that explore mode may be disabled.

revenue

A data category that quantifies the money coming into the system, or income. The color black represents the
revenue data category.

Salient Dashboard Designer

Dynamic web application for designing, creating, and viewing customized dashboards of data delivered by Salient's
UXT technology. Dashboards are interactive and can be shared with other users.

Salient Interactive Miner

Desktop application with full functionality for data interrogation and analysis. Works with Salient’'s UXT technology
to deliver any answer at stream-of-thought speed. Also referred to as SIM.

second by (2nd By)

The secondary dimension for grouping the data (i.e., second level in the drill hierarchy). If a 1st By member is
expanded, its data will be grouped by the 2nd By.

SUM function

Calculated fields may include a SUM function to calculate percent of the total (i.e., mix) by dividing the value for a
member by the total or SUM of all members in the context. This calculation of mix could be used in more advanced
calculations. For example, excessive returns might be a calculated measure that finds the expected returns based
on total returns times the percent of total units for a member, and then subtracts the expected returns from the
actual returns to find the difference. As with other calculated fields, the exact use of the SUM function, if any,
depends on your particular dataset configuration. Contact your system administrator or see the "Salient UXT Input
Data Format Specifications" for more information.

temporal fields

Measures that are calculated based on values for two different date ranges. For example, your company might
track Net Lift as the difference in volume between this date range and last date range multiplied by the net price for
this date range.

time-series analyses
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Analyses that display data for each day, week, month, or period in the date range, so that you can see performance
over time.

top-additive data

A measure that does not use multiplication or division in its main formula, but one or more calculated fields within
the main formula do use multiplication or division in their formulas.

total

One of multiple data formats that help determine the formal and classification of measures. The total data format is
typically reserved for total currency values.

transaction
The exchange of money, goods, or services that happens at a discrete moment in time.
transactional data

Data describing the exchange of money, goods, or services that happens at a discrete moment in time. As a result,
transactional data has a singular date and/or time associated with it.

unit

One of multiple data formats that help determine the format and classification of measures. The unit data format is
typically reserved for per unit currency values.

user data

Saved components that are not part of the dataset itself, but are used to facilitate data analysis and investigation in
Salient client applications. User data includes bookmarks, dashboards, collections, data setups, preferences, and
more. User data may be global (shared among users) or private (available to the user who created it).

UXT

Salient’s revolutionary technology, UXT, transforms very large sets of recurring transactions and related causal
data into a readily accessible data model optimized for interactive performance management.

virtual key field

A measure that enters the system at the dimension member level rather than the fully-granular key member level.
For example, budgets are often entered at the virtual key field level.

volume

A data category that describes the number or quantity of units involved in a transaction. Blue represents the volume
data category.

widget

A display element that can be added to a dashboard and customized to show the desired information. Several
types of widgets are available, including a Comparative, Scattergram, etc.
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