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About Salient Dashboards

Salient Dashboards enables your team to create and access interactive, consolidated visualizations of decision
support intelligence in a browser for consumption from any computer or mobile device.

Like Salient's other applications, Salient Dashboards start with UXT® technology, which transforms huge volumes
of data into a highly-optimized analytical data mart. Salient Dashboards is an installation-free, browser-based client
that lets users create dashboards in "edit" mode (requires rights to edit dashboards) by arranging widgets to create
and publish completely customized dashboards. A variety of widget types (Comparative, Trend, Scattergram, etc.)
and filtering options are available to provide the exact information users need, from an overview of the entire
organization down to a single fact. Users can then view and interact with the published dashboards in "view" mode.
A dashboard portal (see page 8) provides easy access dashboards. In addition, a mobile application is available to
provide optimized access on mobile devices.
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About Salient Dashboards

About Power Viewer

Power Viewer is an enhanced licensing option for Salient Dashboards that provides the following capabilities in
view mode:

e Select measures using the measure selection tool. (Multiple measures must be pre-configured and measure
changing must be enabled for the widget.)

o Use the breadcrumb path to select the By and, therefore, follow a flexible drill path. (Multiple Group Bys must
be pre-configured and the breadcrumb path must be enabled for the widget.)

e Use advanced date options such fixed or moving timeframes and offset time periods. (The date icon must be
enabled for the widget.)

e Access setup options for Geo, DeltaMap, and Mondrian widgets.
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Getting Started

Log in

Before you can use Salient Dashboards, you must log in with your user ID and password. Contact your
administrator if you don't know your user name and password or the login page URL.

Tolog in
1. In your web browser, go to the address of the Saner:
Salient Dashboards login page. @ PR-Demo_Baottling v
2. From the UXT Server drop-down menu, select
the name of the dataset you want to open. Uzar Name:
In the User Name box, type your user ID. A | idoe

In the Password box, type your password.
Password:

Click Login. a

LICENE

= AGREEMENT 1o 2

Login

After logging in, you should see the dashboard portal or Salient Dashboards screen.
Tips:
e The dashboard portal (see page 8) opens after login unless you have entered a URL for a specific dashboard or changed
the home page in user preferences. You can then go to view mode or edit mode, depending on your user rights.

e In general, Salient recommends Google Chrome™; however, other browsers are supported.

e Your server can be set up with an address that is public or private. It can also be hosted by Salient or located within your
preferred infrastructure location.

e The first login is typically the slowest due to the downloading and caching of application files.

e [f your organization uses an LDAP configuration (i.e., the domain stores and controls the list of users/passwords), then
you must append your user ID with the @ symbol and then the domain name. For example: Username:
janedoe@mycompany Password: *******

e In view or edit mode, you can log out at any time by clicking f}l‘- in the upper-right corner and selecting Logout.

In the portal, you can log out by clicking Settings in the upper-right corner and selecting Logout.




Getting Started

Dashboard portal

After you log in, you typically see the dashboard portal, which provides fast and easy access to published
dashboards. The portal has a home page where you can access recent and favorite dashboards and a navigational
page where you can access all published dashboards.

Go to navigational page (all,

recent, or favorite i ) S
@ SALIENT dashboards) = Dashboards Setiings

3
-

Resources
-]
L]

Welcome, let's get started.

General information
and resources from

Knowledge
Manager.
Open home Open new dashboard in edit mode
dashboard (requires edit rights)
View user profile
Recent or log out.
= ® 2 4 F
Brand Perfimmance Percent of Volume by template MTD vs YAG

Key Account

Open
dashboard |
Favorites
|| s

Brand Performance template

Tips:

You can go to the portal at any time by clicking Salient
Dashboards in the upper-left corner of view mode. @ SALIENT Dashboards {n Homu

Comparative

Region Channel
The thumbnail is an uploaded image called a badge if one —
has been assigned to the dashboard or a general image %‘

based on the upper-left widget type.

If you wish, you can bypass the portal changing the home page in user preferences.




Salient Dashboards Training Guide - Using Dashboards

Accessing dashboards

Option Explanation

Portal Log in and then click on a dashboard
icon in the portal (see page 8) to open
it.

Chain Account
Performance

Dashboards menu 1. In edit mode or view mode, click
the dashboards drop-down button
i MTD Brand Performance & Edit at the top of the screen. If a
dashboard is already open, this
1 Brand Performance - 2. In the pop-up window, you can

search for a dashboard or open a

L) Channel Comparison dashboard category and folder to

[* Channel Performance - ... find a dashboard.
[ Customers by Volume 3. Click on the dashboard you want
[* MTD Brand Performan... to open.

™ MTD ws YAG
[ Net Profit Analysis
[ Percent of Valume by K...

[ Price Management - Sm3

[ - - '

URL Go directly to a specific dashboard by
o = \ entering its URL or marking it as a
% Chain Account Performa X %\ favorite in your browser. You may be
— required to log in. Your administrator
B mycompany/sdm/SDM.aspx?SID=4838view=sdmView or other users may share dashboard

URLs with you or provide links using
other methods such as a web page.




Getting Started

Option

Explanation

Embedded dashboard links

: II II II II
0 II

Mavigation Links
ost Customers
Mew Customers

Customer Ranking

=1

a

A widget may have pre-configured
links to other dashboards via a button
or panel.

Mobile app

Access dashboards through the
mobile app for optimal viewing on
mobile devices. Additional installation
and setup is required.

10
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The Dashboards Screen

View mode

After you open a dashboard, you should see an opening screen similar to the following picture. The screen will look

different depending on the setup of the selected dashboard.
Go to edit mode

@ SALIEMNT, Dashboards { Home Boting G4on ds12 | 1 Channel Overview ~ é Edit < Share @ A
- -

-

Region [Custmer]

L Go to ' Home

omparative

Dashboards

Ja8elepy aSpajmouy A

Sale portal dashboard menu Units
All 5 - Last Diff
O Regional Chains 75,260 115,504 -40,244
Package (] conv with Gas 29,393 38,590 Irod  Knowledge
All T [] Other Groceries 23,519 30,926 -7.407 Manager
- |:| Mass Merchandisers 20,109 28,022 -5,813
[1 Local Chains 17,356 22752 -5,396
|:| Drug Stores 15,651 38,702 -23,051
|:| 3rd Party Operators 15,140 28,040 -12,900
|:| Superettes 11,545 14,145 -2,601

[1 industrial 7,633 14,054 -6,421
Beverglie Centers 7330 9190 -1.860
35) 273,537 407,952 -134415

Mix

Channel

Data analysis
widgets

e Dashboard menu - Click on the dashboard name to access a menu where you can open other dashboards.
e Edit - Lets you edit the dashboard (requires dashboard editing privileges).

¢ Knowledge Manager (see page 41) - allows users to share and view comments, documents, and other soft
knowledge.

o Data analysis widget - an individual, interactive window showing data.

e Widget buttons (visible on mouseover) - lets you change the date (if enabled), drill, switch between
numbers/graph, filter, search, etc.

o Filter widget - an interactive menu that lets you filter the data. These widgets are optional and must be built
into the dashboard.

1"



Getting Started

Dashboard tooltips

It is important to understand what data you are looking at in each widget. For example, you should know if you are
viewing data for a particular region or the entire organization. Mouse-over tooltips are available to show you
information about the By, date range, sort, filters, and more, for each widget. To see the tooltip, place your cursor
over the widget title bar.

Eomparﬁ}tiu& EB \_x‘ EI
Channel: Cheg) Comparative
Group By: Region

o Date Range: 1/1/2011 5at - 1/21/2011 Fri {1 Month)
vs, 1712010 Fri - 1/21/2010 Thu {1 Month)
Filters:

B.3k Customer.Channel: Conv - NoGas, Conv With Gas

Sort: Units Sold (This DSC)

You can also view information about specific items within a widget by placing your cursor over the item. (Some
mobile devices may not support mouse-over tooltips.)

FEEN

Conv With Gas
Units Sold [This vs Last]: -14.65%

Widget buttons

The widget toolbar buttons located in the widget's upper-right corner (on mouseover) let you change and interact

with the widget.
0

Widget

= oo =7 —| g

s soeccon e T
I

Some of these capabilities must be enabled or pre-configured:

Grid/graph

toggle

e Measure selection is only available in Power Viewer or edit mode. In addition, the widget must include multiple
measures.

e Date setup is only available in view mode if it is enabled.

e Drill down is only enabled if the widget has multiple "Group Bys" and you have selected or checked at least
one member.

e Drill up is only enabled if the widget has at least one downlevel filter.

12
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Widget settings menu

You can click = in the upper-right corner of a widget (visible on mouseover) to access several options. The
available options depend on your rights and the widget type.

ol VQ |=
a7 Maximize
- Clone Widget
e Export

"t g P I

o &1 _ Maximize - Enlarges the widget to the maximum extent of the dashboard.

o =l Restore Down - Returns a maximized widget to its original size.

o E* - Export (see page 40) - This button is only available if exporting is enabled for view mode.
e Graph Percent Change or Actual Value (affects graphs only)

e This and Last, This Only, Last Only (affects graphs only)

e Axis Shuttle (affects graphs only; select which measures to plot along each axis)

e Doughnut, Funnel, Pie, Stacked Area, Line, etc. (i.e., graph type)

13
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Select Measures

Use the measure selection tool

If a widget includes multiple measures, you may be able to select which measures to show or hide at any given
time using the measure selection @ tool.

To select measures (Power Viewer only)

1. On the widget title bar, click the € button. 4 N all v Q =
2. In the pop-up window, check the boxes of the ! Units Sold
measures to show and clear the boxes of the st Revenus ! )
measures to hide. Only measures that have _ Units Returned
been added to the widget in edit mode are his L2st) | Gross Revenue
available. = =2 | Met
- 295 524 Met Revenue
3. Click OK. 05 481,681 1 Margin
£ £28,717 ey
: 133353 Unit Margin
£8 516,424 Aug Met Price per Unit

Criteria for selecting measures using the & tool

e You must have Power Viewer licensing to select measures in view mode.
e The widget must include multiple measures.

e The widget type must support measure selection.

e Measure selection must be enabled for the widget (on by default).

15



Select Measures

Insert difference and percent change

In grids that compare two date ranges, you can insert the difference and percent change.

To insert difference and percent change

1. Switch to the grid (see page 37) if you haven't
already.

2. To add the difference/change percent (This-
Last), place your cursor over the measure's
This column, and click the drop-down arrow.
From the pop-up menu, select Delta, vs. Last.

Tip:

To add the difference/percent change between any other
values (e.g. values vs. budget), place your cursor over the
first subheading in the formula, click the drop-down arrow,
and then make your selection. Only measures currently in
the widget are available for selection.

Lnits

This Last

731 A sort Ascending

291

o3¢ ¥ Sort Descending

174 )

154 Mix

15, Average

s Delta {T) > vs. Last

7d
Units

This Last Diff % Change

75,260 115,504 -40,244 -34.54

29,393 38,590 9197 -23.83

23,519 30,926 7,407 2395

20,109 28,922 5,813 3047
Average
Delta 3 Vs. Budget

Vs, Last

16



Salient Dashboards Training Guide - Using Dashboards

Insert mix

In grids that compare members, you can insert the percent of the total (mix) contributed by each member. In a
Trend or Comparative Time Series widget, this adds the percent of the total for each unit of time. You cannot add
mix for fields calculated with multiplication or division (such as per unit fields).

To insert mix

1. Switch to the grid (see page 37) if you haven't already. Units
2. Place your cursor on the column for which you want to add mix 10378 A sort Ascending
values. A drop-down arrow appears. 4095 )
. ¢ ¥ Sort Descending
Click the drop-down arrow. 3165
254 ¢ -
On the pop-up menu, select Mix. a0 Remaove

4 Show on graph

1391
1243 _

119,1 M'@
100,7 Average

Insert average

In comparative grids, you can insert a column that shows the average per day, week, month, or period in the date
range. For example, if the view totals data for past 12 months, the average column would show the average value
per month.

To insert average

1. Switch to the grid (see page 37) if you haven't already. For the Units
average column to be meaningful, the widget should show at least

1,037,¢
two units of time (days, weeks, months, etc.) :

~ Sort Ascending

4092 _
2. To add the average for This date range, place your cursor over This 31g¢ 7 SortDescending
column; to add the average for Last date range, place your cursor Jzag
over Last column. ‘;D': Remove
3. Click the arrow that appears and then, from the pop-up menu, select -39:1 k4 Show on graph
Average. Mix
Avfage

17



Select Measures

Move measures

To move measures

1. Inagrid, click the heading of the
measure you want to move.

2. Press the left mouse button, drag the
cursor to the new location, and
release the mouse button.

Units Returned

Thir

Units Sold

-10
-313
-320

Last

-
o

-18
B
-536

m |.I|'|
(£

Expand a calculated measure

Many data values are calculated within the UXT system using other measures. To see the formula for a measure,
place your cursor over its heading. If you have the necessary rights, you can expand a measure to see all

measures used in its formula.
To expand a calculated measure

1. In a grid, place your cursor over the heading of the
measure you want to expand and then click the drop-
down arrow.

2. On the pop-up menu, select Expand.

Tip: To remove the measures, access the pop-up menu and
select the collapse option.

Net Revenue

This Last
2,826 933
134,575 218524
327,305 481,681
437,964 E28,717

Met Revenue

Discounts
-252 388
-50 845
-46.108

-80,245

617,
3224
243,

247z
L2

q-pgsnand

135

Met Revenue
Gross Revenue

909,728
382,312
294,150

222,616

Units Sold

This
305
13263
32,800
45,246

# Sort Ascending

“ Sort Descending

Met Revenue
617,341
322 458
243 042

142,571

18
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Select the Dates

Each widget shows data for a range of dates (days, weeks, months, etc.) that can update nightly. Date settings can
be applied per widget and/or linked across multiple widgets, so that date settings update simultaneously. Some
widget types allow comparison with a previous date range.

Previous date
range (Last)

Main date

range (This)

Cnmpar’a{%}

Comparative »
Group By: Region [Customer] Units Sold
Date Range: 1/1/2018 Mon - 1/31/2018 Wed (1 Month) - o t
I [13 as
vs. 1/1/2017 5un - 1/31) Tip: You can place your 241471 10750857 |
Sort: Units [Sales] (This| cursor over the title bar to o )
. 61,167.44 &59,430.00
see date range details. i
49.559.89 70.359.45

Depending on the configuration of the dashboard, users may be able to change the date range the following ways
in view mode or the mobile app:

Viewer date options Explanation

By default, each widget will have a date setup icon (see
page 20) that allows the user to change the date setup,

Date setup icon

DUU vV oQ = including resolution, number of dates, start/end dates, and
other settings. This icon may be disabled for a widget.
Units Sold
This Last
168,645 247,354

A date selector (see page 22) allows users to change the
end date of multiple widgets using a drop-down menu. If
configured, the date selector affects all widgets in the
dashboard by default, but may be turned off for specific
widgets.

Date selector

ant Complete(1/31/2011) @

Most Recent Complete(1723/2011)
1/23/2011

1/16/2011

1/9/2011

1/2/2011

Weekly (Sun) End Date |

19



Select the Dates

Date setup

If the widget has a date setup icon in its title bar, you can change its date range, including the resolution,
number of dates, comparison date range, etc.

To select the date setup

1. Click the date setup icon in the title bar of the — —
widget. ol W Q

2. Inthe dialog, choose from the following date
settings. The available options depend on the
dataset and may be pre-configured by your Units Sold
administrator.

This Last

168,645 247,354

Resolution Day filters

MName: Mos

s=lip. Day Filters

Resolution: | Month s Week Ending: | Sunday e

i This
Main date

range (Th-E‘] Last Month Last & Months fear To Date Last Year || Custom Fixed
Start: 01/01/2011 End: 01/31/2011
4 O = 1

[ ] Most Recent Complete

Last [l
Previous date lj

range (Last)

Reset to saved date range

& (view mode only) Cancel

Link/unfink widget's

date range

20
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Option

Explanation

Resolution (i.e.
days, weeks,
months, or
customized periods,
etc.)

Choose the units of time from the menu at the top of the dialog. This selection
controls which date presets will be available.

Main date range
(This)

Under This, click the button of the date range to view (e.g. Month To Date). The
available date presets depend on the resolution selected above and the dataset
configuration. If you wish, you can customize the date range further after making
your selection.

Day filters (optional)

Optionally, click the Day Filters button at the top of the dialog to choose specific
days of the week or business days within the date range to analyze. Data for all
other dates will be filtered out.

Comparison date
range (Last)
- optional

Under Last, click the button of the previous date range (e.g., YAG). The available
options depend on the resolution selected above.

If the dialog does not include a Last section, click at the bottom of
the dialog to include a previous date range if desired.

Tip: A comparison date range is optional in many widget types. If you want to look at a
single date range only, you can remove the Last date range.

Last @ remove

WG Prior Tirme Frarme Pricr Mot Pria Yea lanth To Date

Comparison for
incomplete
timeframes

A Comparison option at the bottom of the dialog determines how to select the
dates in Last date range when This date range is incomplete.

e Matching time frames - Adjust the number of days in Last date range to
match the number of days in This date range for a precise view of gain/loss
(i.e. how much better/worse are we doing). For example, compare March 1
through 15 of this year with March 1 through 15 last year.

e Complete last period - Do not adjust the number of days in Last date range;
instead show the complete last month or period for a gap or goal perspective
(i.e. how much more to go). For example, compare March through 15 of this
year with the full month of March last year.

Linked dates

Toggle the link icon at the bottom of the dialog to link or unlink the widget's date
range, depending on whether or not you want the date range to update
automatically with other widgets.

67- indicates that the widget's date range is linked to other widgets. In view mode,
the date ranges of all linked widgets update simultaneously when one of them is
changed.

il.‘? - indicates that the widget's date range is unlinked and, therefore, has its own
stand-alone date range.

21



Select the Dates

Tips:

In view mode, you can click the button to revert the date range back to the last saved settings.

Multi Comparative widgets can show additional date ranges besides the standard
This and Last ranges (e.g., MTD vs. YAG and YTD vs. YAG).

To edit a date range for a Multi Comparative, click in the widget's toolbar and = DUU
then select the name of the date range. %

Manth To Date
Year To Date
Moni & Manrths

Multi Comparative date ranges cannot be linked to other widgets.

Date selector

If the dashboard has a date selector, users can shift the dates of multiple widgets in the dashboard using a drop-
down menu. Date selectors do not change the resolution or number of dates in the range.

To use a date selector

1. Click the drop-down menu. Weekly (Sun) End Date |
2. Select a date from the menu to adjust what is nt Complee(1/31/2011) %
considered to be the "current" date. This Most Recent Complete{1/=23/2011)
generally controls the end date of widgets.
1/23/2011
1/16/2011
1/9/2011
1/2/2011

Tip:

A date selector does not affect fixed date widgets. A date selector affects all "linked" widgets unless they have a fixed
timeframe.

You can see whether a date selector is active or
inactive for a given widget by placing your cursor
over its title to see the tooltip.

Date Selector: Active
Sort: Units (This DSC)

22
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Group By Attributes

You may be able to select how data is grouped (i.e. Group By) in widgets that compare members. The 1st By is the
attribute used to group data at the highest level. Additional levels of attributes (2nd By, 3rd By, etc.) become visible
as you expand members or drill down. In addition, you may be able to control the order of these attributes.

SuEervisnr

Supervisor

[] ImHACA
[] ALFRED
= [ ] ROCHESTER

|+ LCHAIL TAYLUH

[E TODD OLSON
OTHER OFF-PREM
SUPERMARKET
CONVN-UNSPC-OFF
DRUG STORE
BAR/TAVERN/COCK

DFEE&H

[ ZINDEPEMDENT

SILVER PONY
KAT'S

Next By (2nd By, 3rd By, 4th By, etc.)
Units Sq1d penet

21,816 388,704

20,019 378,226

15,183 266,475

5,692 153,573

6,488 112,554

3,078 50,468

1,840 28,725

935 15,582

194 2,946

171 4,676

171 4,676

48 1,238

45 1,406

In view mode, these selections are available via the breadcrumb path, which is located at the top of the widget.

To change the By using the breadcrumb path (only in widgets that compare members; Power

Viewer only)

1. Click the By in the
breadcrumb path
(underlined).

2. In the pop-up dialog, click
the name of the dimension
by which to group the data.
Only dimensions pre-
configured in edit mode are
available for selection.

Tip: You can search for a
dimension by entering the first
few characters at the top of the
dialog.

KeyAccount

[] obeck Inc. North

[[] s.Newburg Dist-Morth
[ village North

Chains »| KeyAccount

47 List order Downlevel Order

KeyAccount

2 Customer List

LiJ

Brand

4 Package

23



Group By Attributes

To change the drill order using the breadcrumb path (only in widgets that compare members;

Power Viewer only)

1. Click the By in the
breadcrumb path
(underlined).

2. In the pop-up menu, select

Johnson, Louis

m
ot
e
5]

KeyAccount

a1)

ins | KeyAccount

from the number drop- [] Obeck Inc. North 4, List order Downlevel Order
downs to adjust the drill || 5.Newburg Dist-Nerih 3 71 keyaccount
order. Only dimensions pre- [] village North 2,

2 | Customer List

configured in edit mode are |

available for selection.

L

Brand

4 | Package

Expand members

In grids that compare dimension members, you can expand one or more members to see subgroupings within
them. You can expand the 1st By dimension to see the 2nd By, the 2nd By dimension to see the 3rd By, etc.

To expand members

Click the 2 button beside the member.

Comparative

You can expand additional levels of data (e.g., 2nd Channel
By, 3rd By, etc.).
Uni'
Channel

Tip: Multiple By dimensions must be selected (in edit
mode) in order to expand.

This

] BAR/TAVERNW/COCK 75

B[] casmNo 401
ALTWALTER

F #INDEFENDENT
DAN MANNING

[EX)

e .

Tips:

The selected sort method (see page 38) determines the order within all By dimensions.
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Check members

In grids that compare members, you can selectively checkmark any dimension members or key members to view
their subtotals, drill down on them, show the checked members in graphs, and more.

To checkmark members

Click the [ box(es) beside the member(s). |:| THACA
] ALFRED
[] ROCHESTER
[] ALTWALTER

Tips:

After checking members, you can view subtotals by clicking _ .

the subtotal button at the bottom of the widget. B | Total (4
Checked (1) 20,019
Unchecked (3) 48,014
Total (4) 65,033

You can drill down on the checked members by clicking the @ DUU v Q EI

Downlevel button and selecting Drill into Checked. Drill into Focus Row

Drill into Checked Rows
Met Revenue I
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Search

You can perform a search to find specific items in a widget that lists multiple members. The search looks in the
current page and any additional pages of data.

To search

1. Click the Q button at the top of the widget
(visible on mouseover).

2. Inthe Search window, type some or all of the
characters in the item you want to find.

3. The window automatically returns a list of the
member(s) that meet the criteria.

Available: 25

4. Click on the desired member to select that item Product Mame
in the widget. If the member is on a different

page, the widget goes to that page. 16)C12 Orange Juice

16)C24 Orange Juice
20MSTSVSOrange Bliss
200Z NR Orange

200Z PA Orange

Tips:

To reset the search, click the x button at the top of
the Search window.

Orange|

Available: 25

By default, the search looks for matching items based

on their names. To search by code, click the
button and choose Internal ID. show: [ ) Members Names

(®) Internal ID

In key lists, the search uses the first description (e.g.,
customer name) by default; however, you can click
the E button to search by a different description or
the key code. To search by the key code, select the
name of the key.

Search By: | Product
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Filter

The breadcrumb path at the top of the widget shows the filters currently applied to the widget. Just click on a filter in
the breadcrumb path to edit or remove it. The breadcrumb path does not show filters based on collections or user
account rights. However, you can place your cursor over the title bar to see a tooltip that includes all filters.

Comparative
NY | BEST BEER FAMILY 30PACK CANS | BESTBEERLT BRET BURTOM > SUPERMAREKET > Customer Name

Units Sold
Customer Mame

hi: 3
E Workspace [ESE Widget filters P13 Downlevel filters
filters #1138 prared 0
6

| | PURPLES' #1658 234

Group By

(in widgets that
compare members)

| %

You can also access filters by clicking the filter button at the top of the widget.

|
O

w [ Create a filter ]
. Downlevels
% Change Last Channel {Customer)

-40.87 1,204

1468 763 SUPERMARKET

-10.85 627

- Widget Filters
-54.34 1,045

Package (Product)

30 PACK CANS
Woerkspace Filters

Supervisor (Custamer)

ITHACA

Brand Family (Product)

BEST BEER FAMILY

Pre-configured filters

Your administrator may apply filters (via password collections and other methods) to filter the data available to you.
If your account has a conditional password collection applied, then the data may be filtered in some views and not
filtered in others. For example, the data may be filtered for customer-level details but summary-level views may be
allowed. For more information, contact your system administrator.
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Interactive widget filters

Interactive widget filters let users create filters based on pre-set dimensions. Users can select any members within
those dimensions to view the corresponding data. Widget filters are available in view mode and edit mode.

To create a widget filter

1. Click the filter button at the top of the
widget (visible on mouseover). ol :{5 Q =
Units Sold
Diff % Change Last
2,691 283 11.75 2,408
2,605 -154 -5.58 2,759
2,483 617 33.07 1,866
2,148 57 4.73 2,051

2. In the pop-up dialog, click Create Filter.

Create & filter ]

3. Select the dimension for which to create
a filter. Only dimensions selected in edit
mode (under Group By/Filter By) are
available as widget filters. = Customer

Customer Mame
Channg)|

SalesRep
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To create a widget filter

Checkmark the desired member(s).

Click Apply to apply the filter to the
selected widget only, or click the drop- Available: 35 Selected: 2
down arrow and select Apply to
Workspace to apply the filter to all
widgets in the dashboard.

Colleges

Conv - MoGas

KA O[O

Cony With Gas

of 1

[ ] Exclude Checked [ | Show All

Apply | ~ =L

Tips:

If the widget has checked members,
then an option appears in the Filters
dialog (Step 2) to let you filter based on
the checked members.

Create a filter l [ Checked (3] l

By default, the Search dialog (Step 4)
shows only members with data in the
current context. If you wish, you can

check Show All to list all members. [] Exclude Checked [_] Show All

The Exclude Checked option lets you LU Cancel

show data for all members except the
selected members.

of 1
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Workspace filter widgets

A workspace filter widget is an interactive menu that can be added to the dashboard to allow users to select the
members to view. This type of filter affects all widgets in the dashboard by default. Workspace filter widgets are
added in edit mode.

To select from a workspace filter widget

1. Click the filter button on the filter Supervisor

widget. | Al ﬂ
2.

In the dialog, place a check beside all
members for which you want to see
data.

Search

3. When you are finished, click Apply to

Available: 4 Selected: 1
Workspace. :

Supervisor
ALFRED
ALTWALTER
ITHACA
ROCHESTER

RO OO

of 1

[] Exclude Checked [ | Show All

Apply to Workspace |l

Tips:

To quickly clear a workspace filter (i.e. view data for All), you can click the * button on the right side of the filter.
ROCHESTER kT

By default, the dialog only shows members with data in the current context. You can click Show All in the dialog to
list all members.

If the dashboard has multiple workspace filters, then all of the filters (including workspace filter widgets and
workspace filters without a separate menu) affect each other (i.e., they filter the available members in other filters).
Therefore, you may need to change a filter to All in order to select a member from another filter.
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Workspace filters (no widget)

You can apply a filter to the workspace (i.e., all widgets in the dashboard) without a separate filter widget.

To apply a filter to the workspace (only available for "Group By" dimensions)

1. Click the filter button at the top of any

widget (visible on mouseover). ol :{5 Q =
Units 5old
Diff % Change Last
2,691 283 11.75 2,408
2,605 -154 558 2,739
2,483 517 3307 1,886
2,148 97 4.73 2,051

2. In the pop-up dialog, click Create Filter.

Create & filter ]

3. Checkmark the desired member(s).

|:| Channe
[1 Colleges
[ Conv-NoGas
[ Cornvwith Gas
4. At the bottom of the dialog, click the 1 af1
drop-down arrow and select Apply to
Workspace. [ | Exclude Checked [ | Show All
Cancel
" Apply

Apply to Workspace
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Tip: If the widget has checked members, then another option appears in the Filters dialog to let you filter based on the
checked members.

Create a filter l [ Checked (3) l

Drill down (i.e., downlevel filters)

You can drill down on one or more members to filter the data in a widget. When you drill, Salient Dashboards adds
a downlevel filter to the breadcrumb path.

Drilling is only available in data widgets that include multiple Group By dimensions (configured in edit mode).

To drill down on a single member

Double-click on the row, bar, pie slice, etc.,

. Comparative
representing that member.

Channel
Tip: You can also drill by clicking on a member to select

it and th licking th \;\'I butt t the t f th -
widget, o T PHEORETRS PO channel Double-ciick to drill

(] SUPERMARK 20,575
[] oTHER GFF-i%v 19,720
(] CONVN-UNSPC-OFF 10,787
[] SUPERCENTER 5,076

To drill down on a multiple members

1. Check the desired : — — —
. Comparative M —
members (see page 25) in P % D”U ¢ Q=
a grid. Channel
Downlevel to Cust
2. Click N on the title bar Units Solu
at the top of the widget. Channel _
This % Change
3. If a drop-down appears, 4 |SUPERMARKET 20,575 1.65
select Drill into Checked [T OTHER OFF-PREM 19,720 371
Rows. ) - -
|_| CONVMN-UNSPC-OFF 10,787 -14.06
| ] | SUPERCENTER 9,076 18.10
[ | DRUG STORE 2,158 5.25
[] BAR/TAVERN/COCK 752 036
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Tips:

When you drill, the By becomes what was
previously the 2nd By. For flexible drilling,
you may be able to change the By and/or
downlevel order as you drill (edit mode or
Power Viewer only).

Comparative

Superettes »  Customfy Nam
List order

Customer Name

[] ALS MIDSTATE MARKET
[] TRUMANSBURG FOODLIN
[] WAYLAND FOOD MART
[] DRYDEN FOODMARKET In
[] DILBERT'S #1234 4 Distribution Type

Downlevel Order |
Customer Name

Customer Status

La

Seasonal Status

After you have drilled down, you can drill back up at any time by clicking F\ on the widget toolbar.

If the dashboard has a workspace filter for the "drilled" dimension, then drilling turns on the corresponding workspace filter and,

therefore, may affect other widgets in the dashboard.

If a custom drill-down is configured, drilling down may take you to another dashboard with the downlevel filters applied.
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Custom drill-downs

A custom drill-down is a set of preconfigured dashboards through which the user can drill. The custom drill path can
include a variety of widget types and display settings to optimize the investigative process while allowing the user to
select the item(s) on which to drill.

Custom drill-downs can only be created in edit mode; users can utilize custom drill-downs in view mode or edit
mode. All of the dashboards in a custom drill-down must be published.

Comparative
Region
Units Sold MNet Revenue
Region This Last Diff % Change This Last Diff % Change
[] SouthEast Area 45,248 66,844 -21,5%8 213 437,984 28717 -190,752 -30.34
SouthWest Ares 40,085 -2BE3 375368 516,424 -141,056 =273
East Area ererell Drill on a region 27.03 318,835 428953 110,118 2567
MorthWesr Area 22 R00 = P 3714 327 308 AR1 621 154 376 =32 08
Near West Area 13269 21,428 -815% -32.028 134575 212524 -83,945 -3E42
Northeast Area =Us L4 2= /L3l 2,848 EEH] Tas/ U0
Mix Comparative
Toral [8) 1BEE
Neghyiest Area Brand Mear West Area Brand

Comparative

£
6.2k

Region

SouthEast Area

SouthWest Area

MNorthEast Ares

Fa
’ II I
]
b

Drill on a brand | Il I| I Il II .I

Bour ol Comparative
Our DietCaola Product List
= Units Sold Net Rev.
Product ProductDescription This Last Diff % Change This Last
m [ o102 12BK CN Our DietCola 5515 5326 3,811 -A0.36 + 33,798 61,935
@ [ o702 Canz Our DietCola 4327 £170 -1.843 -29.87 34533 53622
@ [] 2002 200Z NR Our DietCola 2510 2728 218 732 35715 33,330
7 [ =802 1EPNRE Our DietCola 2383 3,302 913 2765 19,112 27,850
@ [ ] 5702 2LTR-8 Our DietCola 1824 4750 2318 139+ 15,282 33748
m) [] os02 Premix Our DietCala 1,022 340 =2 572 13,253 12,385
@ [ 2302 2407 NR Qur DietCola 387 2,040 -1.052 5162+ sE21 13,312
M [ 2802 1Ltr-15 Our DiexCola 7IE g2 TE 11.24 5,457 2885
5 [ 4302 16PNRBPACuUr DietCala A72 £56 184 2805 3,746 5,680
7 [ ] 5802 2LTR-8PAQuUr DietCola 294 838 -804 726+ 2426 7433
To use a custom drill-down
1. Open the first dashboard (see page 9) in the Units Sold
custom drill-down. Region This Last Diff
2. Select the item(s) and drill by double-clicking | SouthBas: Arss 45248 Ee.242 -21.558
or using other drill methods (see page 34). WL L} 20.025 56184 16,079
East Area Double-chick 50,624 -13.683
MorthWest Area 52182 -18,382
Mear West Area 13,269 21,428 -8,159
MNorthEast Area 305 112 193
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To use a custom drill-down

3. You can continue to drill down until you reach
the last dashboard in the custom drill-down.

Cur Cola
| Units Sold: 40.6%
| This: 16,277

Double-chick

Tips:
If the widget has multiple Bys, then you must drill through all of them before the next dashboard will open.

You can drill on multiple member(s) by checking them and then clicking N on the title bar at the top of the widget.
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Customize

Switch between grid and graph formats

Various grid and graph formats are available for each analysis type.
To switch between a grid and a graph

On the title bar of the widget, click DUU (visible on mouseover) to change from grid to graph orEE to change from
graph to grid (i.e. table of numbers).

& gl V Q =
A
& gl ¥V Q =
W)
Units Sold
This Last Mix (This) Mix [Last)
rea 1,145423 1,012,078 269 258
rea 965,505 907,021 228 232

To select a graph format

For graphs, click — inthe upper-right corner of the widget (visible on mouseover) to select from available graph
formats for the analysis type (e.g. percent change, actual value, bar, pie, etc.).
& a8 W %
¥ Maximize
[5* Export

® Graph All Region
Graph Checked Region(s)

- Graph Percent Change

® Graph Actual Value
This and Last

® This Cnly
Last Only

® Vertica

Harizontal
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Sort

To sort

1. Place your cursor over the heading or
subheading of the column by which you want to
sort.

2. Click the drop-down arrow that appears.

In the pop-up menu, select Sort Ascending or
Sort Descending.

Tips:

To sort a graph, switch to the grid format and then perform
these same tasks; then switch back to the graph.

You can also click a heading to sort; click again to reverse
the sort order.

Sorting is available in the following widgets:

This
Sort Ascending
Sort Descending |

Units Sold
Last Diff %Iihar
66,544 -21,598 32 |
50,624 -13,683 -27 |
112 183 173
[m]m] —

T
4;&4&

36,941

e In widgets that compare members, you can sort by values, difference, percent change, etc.

e In Trend widgets, you can sort by date (ascending/descending) or by data (e.g., rank months by volume).
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Save and Share

Share a dashboard

Sharing a dashboard creates a temporary dashboard URL, which you can access in future sessions and/or share
with other users. If you modify a dashboard (e.g., apply a filter, drill down, change the date, select measures, etc.)
prior to sharing it, then the shared dashboard includes these changes, therefore, allowing you to reuse common
selections and share them with other users. You can only share published dashboards.

The URL is valid for a number of days (set by your administrator) after the last time it is accessed; therefore, if
users continue to access the URL, it will remain available.

To share a dashboard
1. Open the dashboard and make the desired changes. For example, you might filter or change the date.
2. Click = Share in the upper-right corner of the screen.

3. Inthe Share Dashboard window, copy the URL using the browser controls (for example, right-click and select
Copy in most desktop browsers).

4. Share or save this URL for use by other users or in future sessions.

Share Dashboard

Copy and paste this link over IM or email:

htip-/¥salient.com/SDM_EXT]S5/SDM.aspx?sharedurlid=XIBWL sd

This URL will be disabled after 30 days of not being accessed.
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Export data from a widget

You can export the data from a widget to one of the following file types, depending on dashboard and widget
settings:

e UXT file (.uxt), which can be opened in SIM. Because SIM and dashboards have functionality differences, the
view will be approximately the same between the two applications, but may have minor differences.

o Excel (.xIsx)

e Comma-separated value (.csv)

Note that you can export data from a graph, but in Excel and comma-separated files, the results will only show
numbers.

To export data from a widget

1. Customize the widget to use the [ —
desired date range? dimension, drill- & G il v Q — —
path, etc. 2| Mawimize
) ) o — Units Sold E+ Export
2. On the title bar of the widget, click —
and then select Export 5*. ks Last
30 2813
3. If prompted, in the Export dialog, i10 2§.53i5 Salient Interactive Miner fuxt) ™ [
select the file type to which you want to 25 18638 Salient Interactive Miner (uxt) "
export. The file type may be pre- 103 15,452 '
configured. 64 20220 | | Excel [.xlsx)
i1 9,954 Comrma Separated (.csv)

4. If you are exporting to Excel or a comma-separated file, you may also have the following options:
What to Export (only in widgets with multiple pages): Choose to export all pages of data or only the current page.

Export 2nd By Option (only if multiple Group Bys are configured): Choose whether or not to export rows for the
2nd By underneath members of the 1st By. If you choose to export 2nd By (i.e., expanded) rows, an additional
option (Include First By Subtotals) allows you to include or omit a row to show the subtotal value for each
member of the 1st By. Be aware that with this option checked, the data includes duplicates and a simple totaling
of a column may vyield incorrect results. For example:

Units
Region SalesRep This
Mear West Area 20898
Mear West Area Office-Ferkel 4116
Mear West Area Office-Lasoski 3730
Mear West Area Office-Kinser Expanded rows
Mear West Area Office Accounts o
Mear West Area Special Event 919

Include Host Code Columns: Check this option to include a column(s) for the host codes of the members.
File Name: Specify the file name to use.
5. Click OK.
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Knowledge Manager

Knowledge Manager enables users to organize thoughts or “soft knowledge” for collaboration. You can add text
descriptions, upload images or other resources, and add comments. In addition, this information can be shared
between all users across multiple devices in SIM, Salient Dashboards, and the Salient Mobile app (additional setup
required).

To show the Knowledge Manager panel

Click the Knowledge Manager on the side of the
screen (on the right side by default) to toggle the
panel on and off.

@ View = Share ™ A

Knowledge Manager includes the following tabs:

Dashboard Info

Allows users who create dashboards to write
descriptions and purposes for them. > Knowledge Manager

Resources (links to web pages, pictures or
documents) and comments can be included as
future reference materials become available. ol a @

customdrill1

Description g W

Sales Comparison by Region

The graph is a quick view of % change since last
year,

Double-click to drill.

Resources (3) @
Channel Descriptions
e Rep Assignments

leoChannel 2017

Comments (4) @

o

March 2017 Sales for MorthEast was way down compare:
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Member Info

Allows you to connect media or non-media
information to specific customers, sales reps,
products, etc.

Entries can be filtered to keep the most current
information on top.

Media examples include news stories, events or
related websites.

Non-media can be details on location, entry, specific
contact info, or security issues.

General Info

Adds global information such as manuals, training
material, or information about the dataset.

ol A | @ [

General T

o JCUMMINGS
2018-02-15T11:37:32.

\

o JCUMMINGS

2012-02-15T11-33-11.107
Ll la-Ue-15 -

i
207

Regional map

Significant volume decline in the East area for March»

Create

Global Info @® 53

@ Google

General Info
ol A @ [
Overview &

Salient Performance Management gives every user
the tools needed to improve performance and
efficiency.

Resources (-B

salient Client Resources &7

salient Dashboards Training Guide (For Designers

salient Dashboards Training Guide (For Viewsrs}
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Index/Search

Search, view, or add information about the schema Index
(keys, dimensions, measures, etc.).

il pa )] L]

F

3 Documented Dashboards(3)
3 Cubes(23)
£ Key=(20)

F

¥

— 5 Measures(2581)

H 3 Causal(83)

= £5 Margin(30)
[ % Annualized GMRO
[ % Dead Net Margin
[} % Margin
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Types of Analysis Widgets

A dashboard can include any of the following data analysis widgets. By default, the widget title bar shows its widget
type. You cannot change the analysis type in view mode, but you can switch between grid or graph format (see

page 37).
Analysis type Examples
? Units Sold Margin
Comparative
) Region This % Change This % Change
Comparison of members for one or [] SouthEast Area 45,246 3231 297,062 -30.45
two date ranges; any number of o . - —
measures |:| SouthWest Area 40,035 -26.63 257 388 -27.44
[] East Area 36,941 -27.03 204,582 -25.29
[] MorthWest Area 32,800 -37.14 228863 -30.93
|:| MNear West Area 13,269 -35.08 93,752 -40.50
|:| MorthEast Area 305 172.32 1,997 22362
Total (&) 168,645 -31.82  1,083643 -29.88
48k 310k
= —
I_‘F_'I 32k 210k =
[Ny =
= g
T 6k I 100k =
0 'l
SouthEast Area East Area
SouthWest Area MorthWest Area
@ Units Sold (This) @ Margin (This)
1
1
L1 Crosstab Our Our Our Our Lemon-
Comparison grid or graph that Region Cola Meon DietCola Lime
organizes data by two different [ | SouthEast Area 27,332 10,090 9,316 2,650
attributes (i.e., dimensions) [] southwest area 27,513 8,239 9,750 3,362
] East Area 25313 10,343 8,364 2,644
[ ] MorthWest Area 23,342 9,620 7,189 2,358
|:| Mear West Area 5634 2352 277 868
|:| MorthEast Area 182 10 32 11
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Analysis type Examples
? Month To Date Last Year vs. YAG
Multi Comparative vs. YAG
. Units 5old Units 5old
Comparison of members for any
number of date ranges; any number Region This % Change This Last

of measures

[] SouthEast Area 45,246 3231 910342 772,763
[] SouthWest Area 40,085  -28.63 762,082 656724
[] East Area 36,941 27.03 7063538 642,115
[] Northwest Area 32,800  -37.14 703339 627,379
[] Mear West Area 13,269  -38.08 279479 247536

|:| MorthEast Area 305 17232 5114 8,631
Total (5] 168,645 3182 3,366,954 2,995 7148
\j\f Trend T2k 6e0k

Trend over time for one or two date =
ranges for multiple measures = 48k 440k &
'-E MVV\ M
4 =
5 24k 220k 3
3
e

0 0

091272000 1114/2010 01232011

@ Units Sold @ net Revenue B Margin

[~
Share Trend

Comparison trend for multiple
members; either actual values or
percent of the total for single
measure

nits Sald

430k

0

1072009 0472010 0172011

B ScuthEast Area B SouthWest Area B East Area
MorthWest Area Mear West Area
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Analysis type Examples
- r Channel Totals Passed % Passed Failed 9% Failed
1 Exception & [ ] &l Othr On Premise 1,122 €9 61 1053 9339
. & [] Industrial 578 206 3556 372 4.4
Pass a_nd fail of key members for_an B [ schaols e - 223 23 -
exg:eptlon test (e.g., customers with A Recreation 444 oz 12.4 239 e
units >=1) 7 | Restsurans 411 161 392 250 60.8
) [ | Fast Food el 165 420 239 520
H Other Groceries ZE3 161 5649 122 431
T [ Colleges 262 25 10.7 234 893
@ [ | Bars / Taverns 212 101 476 111 524
Total (38) 5,863 1,915 327 3948 7.3

% Exception Time Series

200
Pass and fail of key members for an
exception test over time
100
i)
09/13/2009 10/11/2009 11/8/2009
umulative aile asse
@ cumulative @ Failed B Passed
el ]
o
2~ Scattergram e
L ]
Plot of key members (e.g., ®
customers) for two measures to show &0
trends and outliers .E.*
=
330
&
0o ® & -
o 10 20 0
et Price
i 250 -
Waterfall
= “—
How the components of a calculated =
measure affect its make-up = -44M _
=
=
-12M .
& S ] ] ] 2 o
?f‘\v :\-P ' ._,.‘P\ ¢ ':‘3"‘_’ ‘:Q' : .:.El'} 1\4‘5\\;‘
s e a0 = c & ol
g~ i & i o g
N N o ? & o
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Analysis type Examples

%, Zip Code
tih@ Geo

Hizpanic Pop (This)
Map showing data values and/or o=z than 10k
change since another date range 10k to 21k

o Il 21% 0 22k

| [ERRerEn
. 43k to Sk
. 24k and up

Customer
Met Revenue [Thiz vs
La=1]

. ess than

-63.5

B 5013
-43.8 o -24.1
-24 1w0 15.3
183tn34 9

@ Gauge
A simple visual tool showing - 3 2 %
performance; single measure

273k vs. Last

'32-95% Last 407k

&
Mix
Percent of the total for multiple

members for one or two date ranges;
any number of measures

B Southfas: Area B SouthWest Area I East Area
MorthWest Area Mear West Area [ NorthEast Area
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