%) SALIENT

Software Delivery and Training Specialist

Recognized for more than 25 years of growth in visual data mining technologies, Salient delivers a lightning-speed
solution that empowers people and impacts business at all levels. As an industry leader, we attribute our success to our
cutting-edge technology and to the contributions of our dedicated, forward thinking employees.

We offer a fast paced work environment. We focus on the professional development of all employees. As part of our
generous compensation package, Salient offers paid time off between Christmas and New Years. We foster open
communication and are committed to a team oriented environment.

We are seeking a Software Delivery and Training Specialist to provide (Salient) software system and applications set up.
This position will provide training to business users in a fact driven continuous process improvement (CPI) environment.
This is a full-time position requiring a minimum of 60% domestic and international travel.

To perform this position successfully, an individual must be able to perform each essential duty satisfactorily. The
requirements listed below are representative of the minimum knowledge, skills and/or abilities required.

Education/Experience

e  Previous software training experience is desirable. B.A. in BIS (CIS) or Communications Arts background is
preferred.

Primary Duties & Responsibilities:

e  Work with assigned consultant to identify, set up and provide training needs to business users.

e Validate proper installation and implementation of (Salient) software.

e Create and document bookmarks, dashboards, storyboards and other devices as necessary to guarantee
successful deployment and continued client satisfaction.

e Collaborate with internal sales and consulting teams to ensure that training materials are effective and meet the
needs of the users.

e Evaluate the quality of the training session and implement improvements.

Skills or Knowledge
e Excellent organizational, written and verbal communication skills.
e Excellent interpersonal skills.

Salient Corporation is proud to be an Equal Opportunity Employer.
All qualified applicants will receive consideration for employment without regard to race, color, religion, creed, sex, sexual
orientation, marital status, military status, veteran status, age, national origin, citizenship, ancestry, disability, predisposing

genetic characteristics, domestic violence victim status, or any other status protected by law.

In compliance with federal law, all persons hired will be required to verify identity and eligibility to work in the United States
and to complete the required employment eligibility verification document form upon hire.
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